
Performance                                           
1st April 2007 to 31st January 2008

Performance                                           
1st October 2007 to 31st January 2008

Target             
2007/2008

Average time taken to process a new 
claim from date of claim (BVPI78a) 31.6 days 24.7 days 27.3 days

Housing and Council Tax Benefit performance - Citywide


