
 

Property Maintenance Headlines 2023/24

63% of customers
reported more than

one repair

13% of Total
Contact Centre

Cases & Contacts
Logged

‘Own It Fix It’

25,000
emergency repairs
carried out

15,000
planned repairs carried
out

6,000
electrical safety
inspections carriedout

57,000
urgent and routine
repairs carried out

3,000
damp and mould
inspections carriedout

29,000
gas safety inspections
carried out

11,000
damp and mould remedial
repair works carried out

16000
Fire Door safety
inspections completed

1,900
properties returned to ready
to let by the Empty Homes Team

*Numbers rounded for presentation


