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Presentation by the Managing Director of All Together Better (ATB)  
 
1.0 Purpose of the Presentation  
 
1.1 To update the Health and Wellbeing Board on the survey undertaken by 

Healthwatch Sunderland on behalf of All Together Better (ATB) in June/July 
2021 to gather people’s general experiences of using their local out of 
hospital care services.  
 

2.0 Survey findings  
 
2.1 A copy of the survey findings are appended to this report. Key themes/findings 

are: 
• Community health and social care services 
• Medication and prescribing 
• Recovery at home  
• Integrated Discharge Team 

 
3.0 Presentation 
 
3.1  A presentation is appended summarising the key findings of the patient survey 

and how the findings are being used to inform service improvement.  
 
4.0 Recommendation 
 
4.1 The Health and Wellbeing Board is recommended to receive and comment on 

the survey findings.  
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