
PROPOSED NEW PROCEDURE FOR THE CONSIDERATION OF  
COUNCILLOR CALL FOR ACTION/NON-MANDATORY REFERRALS TO OVERVIEW AND SCRUTINY 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Local Member seeks assistance on an issue of particular concern and raises issue informally. 

ISSUE RESOLVED 
Local Member/Body takes forward issue through the Non-Mandatory Referral route to the next available meeting of the Scrutiny 
Committee/Area Committee (if specific to 1 area within the city) or Local Strategic Partnership (LSP).  Note - All Councillor Call for Action 
Referrals are considered by the relevant Scrutiny Committee in the first instance. 

Scrutiny 
Committee 

Area 
Committee 

LSP 

Relevant Scrutiny Committee 
REJECTS the Referral as not 
within the Guidance/Agreed 
referral Criteria for a Councillor 
Call for Action / Non 
Mandatory/ Referral 

Local Member notified and no 
further action taken 

Relevant Scrutiny Committee 
ACCEPTS Councillor Call for Action / 
Non Mandatory Referral (as per 
criteria) to consider within a prescribed 
timescale for completion (if 
appropriate).  Local Member/Body 
informed of outcome. 

Relevant Scrutiny Committee 
undertakes investigation and compiles 
report / recommendations for 
Cabinet’s consideration 

Relevant Area Committee 
REJECTS the Referral as 
not within the Guidance / 
Agreed Referral Criteria 
for a Non Mandatory 
Referral 

Local Member notified 
and no further action 
taken 

Area Committee ACCEPTS 
Councillor Call for Action/ 
Non Mandatory Referral (as 
per criteria) and sets up a 
working group to consider 
issue within a prescribed 
timescale for completion (if 
appropriate).  Local 
Member/Body informed of 
outcome 

Relevant group (to include 
public bodies/agencies 
where appropriate) 
undertakes investigation and 
compiles 
report/recommendations for 
Area Committee 
consideration 

LSP accepts Councillor Call 
for Action / Non Mandatory 
referral (as per criteria) and 
refers issue to the 
appropriate level of LSP or 
sets up a working group to 
consider issue within a 
prescribed timescale for 
completion (if appropriate). 
Local member/Body 
informed of outcome 

Relevant group undertakes 
investigation and compiles 
report/recommendations for 
LSP. 

Public Bodies/Agencies (and/or 
Cabinet/Council) subject to 
recommendations consider them and 
respond, setting out reasons for any 
inaction to the Scrutiny Committee 

Relevant Scrutiny Committee 
considers responses to scrutiny 
recommendations and monitors their 
implementation 

LSP consideration of 
recommendations for action 
and monitors 
implementation (including 
any escalation to 
Cabinet/Council/public 
bodies/agencies if 
necessary). 

Feedback to Local Member 
who submitted the 
Councillor Call for Action / 
Non Mandatory Referral and 
the relevant Scrutiny 
Committee if a CCfA  
Referral 

Having accepted the referral, the 
Scrutiny Committee considers whether 
it is a Council-wide, area or 
partnership issue and refers to 
appropriate body 

Feedback to Local Member who 
submitted the Councillor Call for 
Action / Non Mandatory Referral. 

Area Committee consideration 
of recommendations for action 
and monitors implementations 
(including any escalation to 
Cabinet/Council/public 
bodies/agencies if necessary) 

Feedback to Local Member 
who submitted the Councillor 
Call for Action / Non 
Mandatory Referral and the 
relevant Scrutiny Committee if 
a CCfA Referral 

LSP REJECTS the 
Non Mandatory 
Referral as not 
within the 
Guidance/Agreed 
Referral Criteria for a 
Non Mandatory 
Referral 

Local Member 
notified and no 
further action taken 



 


