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JOINT OUTCOMES

PARTNERS

JOINT PRIORITIES BETWEEN PARTNERS TO ENSURE MAXIMUM OUTPUT AND
EFFICIENCY OF DELIVERY

MAKING CONNECTIONS -

PARTNERS COMMIT TO THE FOLLOWING
COMMUNICATION, ENGAGEMENT AND DELIVERY
MECHANISMS

HEALTH AND WELLBEING BOARD OUTCOMES
HHAS Plan

CLAB OUTCOMIES - Children Centre’s Only and Ofsted
requirement

CCG PRIORITIES - WEST
PUBLIC HEALTH OUTCOMES FRAMEWORK

WEST AREA COMMITTEE

- Support the delivery of the Health and Wellbeing
Strategy, focusing on the development of
partnerships to maximise resources as well as
supporting and engaging the VCS

- Obesity / Healthy Eating and Lifestyles

- Influence design, delivery and review of core
services to ensure they are better matched to
demand in local areas — services tailored where
appropriate to meet local need and deliver a
noticeable positive impact for local communities

- Community Directory

- ldentify gaps and opportunities to enhance
community services to meet adult social care need.

- Supporting families living with dementia

Sunderland City Council — People
Directorate (Children’s, Sport and
Wellness, Integrated Commissioning
Service, HHAS, Public Health)

Sunderland City Council — Place
Directorate (Streetscene; Planning)

Sunderland Clinical Commissioning Group
(CCG) — NHS England

Housing Partners

CLAB (Ofsted requirement) — Head
Teachers; Health Visitors; Parents;
Children Centre Staff

West VCSN

NHS South Tyneside Foundation Trust
NHS City Hospitals Sunderland
Health Watch Sunderland

All Schools

Creating Job prospects

Substance Misuse Pathways

Tyne and Wear Care Alliance

North of Tyne and Wear (NTW)

Sunderland Care and Support

1. Access to health and social care professionals and services
1.1 Understand access across the West, attitudes, behaviours and issues experienced,
particularly with BME Communities (Evaluation/ engagement)

1.2 Understand GP practices and processes to establish pathways and variation in
Services per ward (Evaluation/ engagement)

1.3 Understand how referrals are monitored to establish outcomes (what works/what
doesn’t (Evaluation/Engagement)

1.3 Identify impact of access issues on health services e.g. inappropriate use of urgent
care services. (Evaluation/engagement)

1.4 Develop an Area Engagement Plan/Marketing plan to ensure pathways are clear
between organisations/services and individuals are accessing the right services at the
right time to support improved health outcomes and best value . (Action following
outcome of Evaluation/ engagement)

1.5 Building on community assets within the West promote participation and take up
of physical activity (Action)

1.6 Information collated in the sexual health review to inform delivery of services are
commissioned and targeted to all groups both young and old in the West (Action)

1.7 Personalisation and Enterprise — (Action is on-going)

1.8 Understand demand for Council services via the CSN and ensure ‘social capital’
capacity continues to be developed to not only meet that demand but remove
demand from Council (Evaluation/ engagement)

1.9 People Campaign promoting ‘See it, Solve it’ encouraging people to access local
amenities; VCS; using their own resources to support themselves (Action)

2. Mental Health and Wellbeing
2.1 Build upon community resilience, identify causes of poor mental health and
wellbeing. Understand the barriers to addressing these. (Evaluation/ engagement)

2.2 Identify how the causes and barriers of poor mental health and wellbeing can be
addressed. (Evaluation/engagement)

2.3 Link the health issues in the West with the Place Board to consider the impact of
the environment on health and wellbeing of residents. (Action)

2.4 Consider the use of alternative therapies connected to worklessness/welfare
reform. (Action following engagement/evaluation)

- Link through Strengthening Families model -
Council, Schools, GP’s etc.

- Work with Voluntary and Community Sector —
signposting and delivery (Linking Patient Panels
to VCS)

- Work with Children’s Centres; Schools; GP
Surgeries to ensure access to right service at
right time

- Encourage every GP practice to operate to
agreed standards and pathways

- Community Librarian and Community Library
Services

- Community Directory — linking GP’s with
services available to enable signposting and
community engagement and resilience

- Encourage GP Practice’s to link with area social
workers.

- Link into the Council’s Commissioning
Programme to support the development of
needs assessment and outcomes of current
commissioned services, to ensure local
intelligence informs future delivery to
continuously improve services
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3. Teenage Conception Rates (particularly St Anne’s and Sandhill Wards)

3.1 Establish why teenage conception rates in these particular wards are higher than
those in other wards in the West. Try to address these through with partnership
working. (Action following outcome of Evaluation/ engagement)

4. Obesity / Healthy Eating and Lifestyles
4.1 Support families to develop healthy lifestyles through training, support and
information awareness (Action)

4.2 Develop an extended Change for Life programme through West schools deliver a
whole family approach to offer support to develop healthy lifestyles. (Action)

4.3 Review how we can work with schools to improve attendance, to support young
peoples’ health and wellbeing (Evaluation/ engagement)

4.4 Explore the development of a local food co-op (social supermarket) (Evaluation/
engagement)

4.5 Utilise current assets within the West to add value, work with allotment holders
and existing community gardens across the West to consider how they could support
the provision of healthy food. (Action)

4.6 Build upon the success of the Health Champions programme to continue to build
capacity within the local community and extend the programme to communities with
low take up (BME, Young People). (Action)

4.7 Establish issues/areas of concern regarding substance misuse in the West
(Evaluation/engagement)
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