
 

 

SCC Area Committee Awaab’s Law Update – December 2025. 

 

Thank You Chair 

On 27 October 2025, Awaab’s Law came into force, introducing strict legal 
requirements for social landlords to tackle hazards such as damp, mould, and 
emergency repairs within fixed timeframes.  

This legislation is designed to protect health and wellbeing and ensure homes remain 
safe and habitable. 

 

What Awaab’s Law Means 

• Emergency hazards must be investigated and made safe within 24 hours. 

• Significant damp and mould hazards must be investigated within 10 working 
days, with a written summary provided to customers within 3 working days of 
that investigation. 

• If a hazard poses a serious risk, remedial works must begin within 5 working 
days, or if that is not possible then within 12 weeks. 

 

Our Progress So Far 

• Performance: Gentoo achieved 99.1% on-time completion for emergency 
hazard repairs in September 2025, and this strong performance has continued 
post-implementation, with similar performance during the first month post 
implementation. 

• System Updates: Gentoo have developed a dedicated Salesforce module that 
went live ahead of the law’s start date, ensuring accurate case logging and 
compliance tracking. 

• Customer Communication: Written summaries are now issued within 3 
working days of inspections, keeping customers informed of findings and next 
steps.  



• Training Completed: Frontline teams have undergone comprehensive training 
on new procedures, including triage for emergency damp and mould cases.  

 

What This Means for Customers 

• Continued timely response times for hazards. 

• Clear, written updates after inspections. 

• Assurance that your health and safety is our top priority. 

• If your home cannot be made safe promptly, we will arrange suitable alternative 
accommodation.  

 

Looking Ahead 

We will continue to monitor performance and review processes over the next six 
months to ensure we remain fully compliant and responsive.  

Customer feedback will help shape improvements, so please share your experience 
with us. 

 

Happy to take any questions. 


