NORTH AREA COMMITTEE
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Purpose of Report

The following report provides an update from Gentoo for the North Area Committee for the
period June 2024 to September 2024.

Background

Area Committee agreed that regular updates from Gentoo would be provided to each
Committee meeting to enable members to be up to date on current Gentoo developments,
projects, and priorities and to ensure members are fully aware of their opportunities to work
collaboratively with Gentoo.

Update on Neighbourhood Services

Apprentice Update: You will recall in our last committee we shared that this year Gentoo
had the opportunity to appoint twenty-seven apprenticeships, the most we have offered in
over 10 years. Overwhelmingly, we had 1,200 applications who showed interest across the
trades, corporate services and housing teams and look forward to the talented successful
candidates joining the Group this month.

Gentoo Family Fun Day 2024: In August we hosted a free family fun day for over 1,000
our customers at the Beacon of Light. Activities included bouncy castles, football, a UV
dance party, face painting and more. We know that the cost-of-living crisis and the pressure
to keep children entertained over the school holidays can be difficult, which is why we put
together a fantastic day full of diverse events for people of all ages to enjoy, we are hopeful
a further event will be planned over Christmas.

Northumbria Water Rates: We continue to work collaboratively with Northumbria Water
and support our customers on low incomes to access a discounted water rates scheme, the
renewal process can take some time, however we expect the substantial payment to hit
customers’ accounts this month. This should help ease some financial pressure from
customers struggling to pay their utility bills.

Complaints Drop In: Following the success of our Complaint Drop in Event in
Washington, we held 2 sessions in North area on 5" August 2024. The sessions were well
received, 25 customers attended and the main areas of concern for customers were Asset
works and Repairs and Maintenance. Follow up contacts with these customers has been
completed and customers are happy that their concerns are being listened too.

Gentoo have held a Sunderland Poverty Action Group for several years, with 5
organisations involved consistently. Gentoo are refreshing this group; the first meeting was
held in July with 9 organisations in attendance. The invitations have been extended and
over 20 organisations have now been asked to join and organisations have been asked if
any customers would like to be involved. The Terms of Reference have been developed
and the next meeting on 19" September, it will include a presentation by the North-East
Child Poverty Commission and the development of a multi-agency Action Plan to help
tackle poverty in Sunderland.
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Riots in Sunderland: Following the recent riots in Sunderland, Gentoo in partnership with
Northumbria Police are to review any Gentoo customer convicted of associated crime
connected to the riots, to establish if we can take any legal action under the terms of their
tenancy agreement. At Gentoo we strongly feel that our customers can and should feel safe
in their homes/community regardless of their ethnicity and choice of religion.

Property, Investment and Renewal
Asset Plan 2024/2025: see appendix 1.
Property Update: update from Steve Lowther, Head of Property see appendix 2.

Renewal:

Cricketers Hill, Carley Hill - We have 115 properties on Cricketers Hill. There are 87
Affordable Rent properties, 10 Rent to Buy and 18 Shared Ownership. The site will be
completed in 4 phases with the first handover of properties due in November 2024 and an
expected completion date of Summer 2026.

Wellspring Park, Town End Farm — there are 71 units in total on this site. There are 53
Affordable rent properties and 18 Shared ownership. There will be a mixture of flats,
bungalows and 2, 3 and 4 bedroomed houses. The first handover of properties is due in
October/November 2024 and expected to be completed early 2025.

Recommendations

Note the content of this report.

Contact Officer

Kelly Patton, Head of Neighbourhoods.

Tel: 0191 525 5000
Email: kelly.patton@gentoogroup.com
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