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At a meeting of the CHILDREN, EDUCATION AND SKILLS SCRUTINY
COMMITTEE held in COMMITTEE ROOM 1, CITY HALL on THURSDAY 8
JANUARY 2026 at 5.30 p.m.

Present:-

Councillor Williams in the Chair

Councillors Chapman, Clinton, Crosby, Gibson, Stewart and Thornton.

Also in attendance:-

Mr. Jim Diamond, Scrutiny Officer, Smart Cities and Enabling Services, SCC

Ms Stacy Hodgkinson, Strategic Services Manager, Customer Feedback, TfC

Mr. Simon Marshall, Director of Children’s Services and Chief Executive, TfC

Mr. David Noon, Principal Democratic Services Officer, Smart Cities & Enabling
Services, SCC

Mr Chris Ranson, Young Carer and Engagement Team Lead, Sunderland Carers'
Centre.

Apologies for Absence

Apologies for absence were submitted to the meeting on behalf of Councillors Curtis,
Elms, Graham King and Snowdon.

Minutes of the last meeting of the Children, Education and Skills Scrutiny
Committee held on 27*" November 2025

1. RESOLVED that the minutes of the last meeting of the Committee held on
27" November 2025 be confirmed as a correct record subject to the inclusion of
apologies from Councillor Chapman.

Declarations of Interest (including Whipping Declarations)

There were no declarations of interest made.

Support for Young Carers

The Scrutiny, Members and Mayoral Support Coordinator submitted a report (copy
circulated) which introduced Chris Ranson (Young Carer and Engagement Team
Lead, Sunderland Carers' Centre) who was to provide a presentation on the
challenges of being a young carer in the city, the current offer provided by the Carers
Centre and the future vision for young carers in Sunderland.

(for copy report — see original minutes)

Mr Ranson took the Committee through the presentation which:-



e Outlined a definition of a carer.

e Showed the numbers of carers in Sunderland, how they were identified, the
types of carers and those described as hidden carers.

¢ Detailed the offer of the Carers Centre which provided support for people who
looked after others in Sunderland together with its role as a ‘centrepoint’
assisting directly when and where it could, and also linking people with other
organisations when more appropriate, to ensure every user got the support
they required.

e Provided a detailed description of young cares who could be aged anywhere
between 5 and 25. They would typically carry out practical tasks, physical
care or emotional support for family members and siblings. They were likely to
have significantly lower attainment than their peers and often feel isolated
however the correct support could give a young person a better chance to
succeed in all parts of their lives.

e Outlined the specific support provided by the Carers Centre for young cares,
including, individual assessments and a tailored support plan, one to one
listening ear support, specifically tailored projects, peer to peer work, school
support, advocacy or family support and signposting.

e The next steps for the Carers Centre moving into 2026 including an offer to
host the Young Carers Card Scheme on behalf of TfC.

The Chair thanked Mr Ranson for his comprehensive presentation and invited
guestions and comments from Committee members.

Councillor Chapman stated that she had been a carer herself and that role only
ceased when the cared for person passed away. She welcomed the support being
provided for the young carers, especially the work being undertaken with Sunderland
College to increase their ambition. She noted that in all likelihood the young person
would still have caring responsibilities and asked how do you stop a young person
becoming an eternal carer. Mr Ranson replied that you didn’t. Obviously, illness and
disability didn’t go away and it was the role of the Carer Centre to provide an
increased package of support around the young person while they followed their
chosen pathway.

In response to an enquiry from Councillor Crosby, Mr Ranson confirmed that the
Centre worked in conjunction with the newly created family hubs in the city and that
they had been really beneficial to the operations of the Centre. In reply to a further
question from Councillor Crosby, Mr Ranson advised that the Centre did not offer
respite care directly however it could signpost carers to providers if it was deemed
appropriate.

In response to an enquiry from the Chair, Mr Ranson explained the work carried out
with young people to improve their confidence, enabling them to better interact and
communicate with health care professionals.

There being no further questions or comments, the Chair encouraged members to
visit the Carers Centre if they had not already done so. Mr Ranson confirmed that he
would be more than happy to host a visit for Committee Members and would liaise
with Mr Diamond on the arrangements.

The Chair having thanked Mr Ranson for his attendance and the information
provided, it was:-



2. RESOLVED that the presentation be received and noted.

Together for Children Meaningful Measures Report

The Director of Children’s Services submitted a report (copy circulated) which
provided the Committee with the Together for Children Customer Feedback Report
for the period April to September 2025.

(for copy report — see original minutes)

Ms Stacy Hodgkinson, Strategic Services Manager, Customer Feedback, TfC,
presented the report and addressed questions and comments thereon.

In response to an enquiry from Councillor Gibson regarding the compensation costs
as detailed in paragraph 10.2 of the report, Ms Hodgkinson advised that in general
with regard to SEND complaints, the highest compensation awards tended to relate
to issues regarding a lack of provision, awards in relation to timeliness would usually
result in a lesser remedy.

In response to an enquiry from Councillor Chapman, Mr Marshall briefed the
Committee on the circumstances relating to the complaint listed in paragraph 8.2
titted ‘knife found in room during family time’.

Councillor Crosby referred to the increase in complaints relating to special needs
and asked if the improvements currently being made to the service would result in a
reduction in the number of complaints made. In reply, Mr Marshall believed that this
would not necessarily be the case. There had been a steadily increasing rise in the
expectations and demands of parents that far outweighed the ability of the service to
meet. He was however reasonably comfortable that the service only received 13
complaints arising from the thousands of contacts made and cases dealt with. It
would be a different matter if they generated thousands of complaints. The service
did not want to receive any complaints but with regard to SEND it was the job of the
service to do what was best for the child. There would be cases where what was
best for the child would not be what the parents wanted.

More generally the only role of the service was to keep children safe and sometimes
if that upset people it was just part of the nature of what TfC had to deal with. People
were treated in a sensitive and compassionate manner, but this would not stretch to

giving in to demands that would result in a position where a child became unsafe.

Councillor Thornton welcomed the report and commended the work of the Child
Protection Team as highlighted in the compliment received and detailed in paragraph
3. It showed the amazing difference that the staff at TfC could make to people’s
lives.

In conclusion Mr Marshall paid tribute to Ms Hodgkinson for the quality of her report
advising that the learning points identified were used to inform staff training
programmes for the Service.

There being no further questions or comments, the Chair thanked Ms Hodgkinson for
her report, and it was:-



2. RESOLVED that the report be received and noted.

Annual Work Programme 2025/26

The Scrutiny, Members and Mayoral Support Coordinator submitted a report (copy
circulated) which briefed members on the development of the Committee’s work
programme for the municipal year 2025/26.

(for copy report — see original minutes)

Mr. Diamond, Scrutiny Officer presented the report highlighting the key issues to be
addressed by the Committee during the remainder of the municipal year and
providing Members with a timetable of work. Members having noted that a report on
‘Child Related Health Behaviour’ was to be added for consideration at the
Committee’s next meeting, it was:-

3. RESOLVED that the report be received and noted.

Notice of Key Decisions

The Scrutiny, Members and Mayoral Support Coordinator submitted a report (copy
circulated) which provided Members with an opportunity to consider those items on
the Executive’s Notice of Key Decisions for the 28-day period from the 12th of
November 2025.

(for copy report — see original minutes)

The Committee was advised that if Members had any issues to raise or required
further detail on any of the items included in the notice, (that were within the purview
of the Committee), they should contact Mr Diamond, Scrutiny Officer for initial
assistance.

4. RESOLVED that the Notice of Key Decisions be received and noted.

There being no further items of business, the Chairman closed the meeting having
thanked members and officers for their attendance and contributions.

(Signed) L. WILLIAMS,
Chairman.



