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Performance Review

Darren Green – Head of Operations (central)

Mark Cotton - Asst director of communications
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111 Call Performance
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111 Call Outcomes
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999 Incident Volumes
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Category 1 Response Performance
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NEAS Benchmark Performance – C1
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Category 2 Response Performance
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NEAS Benchmark Performance – C2
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Category 3 & 4 Response Performance
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NEAS Benchmark Performance – C3 & C4
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Hospital Handover Performance
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Questions
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North East Ambulance Service

Bernicia House 

Goldcrest Way 

Newburn Riverside 

Newcastle upon Tyne 

NE15 8NY 

E: publicrelations@neas.nhs.uk
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