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111 Call Performance

111 Mean call answer (secs)

Calls Triaged Sunderland
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111 Call Outcomes

Attend ETC ContactPrimary Care
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999 Incident Volumes

Incident volumes Trustwide Incident volumes Sunderland
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Category 1 Response Performance

Cat 1 90th centile

Cat1 Mean

1717

10:00

09:00

14:24

08:00

11:31

07:00

08:38

SSHIN

06:00
0

SSHIN

05-:01-00

8%:01-00

S0-11-00

1S:01:00

€5:11:00

90:11-00

Se-11-00

6%:01-00

0%:11-00

Sc-11:00

¥¥:60-00

¢c-11:00

05:46

6€-90-00

§€-90-00

9%:90:00

§¢-90-00

€:90-:00

8¢-90:00

¥5-90-00

1 ¢:90:00

9%:90:00

§€:90:00

¥0-90-00

2%¥:90:00

04:00
03:00

02:00

01:00

vZ-qed

vT-Uer

£298d

EZNON

EZ3°0

gg-deg

gg-fny

ez

eg-une

cz-fep

gz-ldy

eZ-EN

00:00

[ZAREE]

pZ-uer

eZoed

EZ-AON

£27190

gg-deg

£z-Bny

ez

eg-unr

cz-Aep

£z-idy

EZ-BW

00:00

I NEAS Trust [ Sunderland

Vision: Unmatched quality of care

©
S
@)
[y
(<))
e
@©
(&)
(]
=
%))
c
o
Q.
0
(¢b)
S
o
=
—
(&)
()
b
()]
)
Y
©
0p)
c
=
(%))
@
=




NEAS Benchmark Performance — C1

Category 1 Response Times - Mean response (min:sec) - (MTD) Category 1 Response Times - 90th centile response (min:sec) - (MTD)
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Category 2 Response Performance

Cat 2 90th centile

Cat 2 Mean
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NEAS Benchmark Performance — C2

Category 2 Response Times - Mean response (hour:min:sec) - (MTD) Category 2 Response Times - 90th centile response (hour:min:sec) -
February 2023-24 (MTD) February 2023-24
00:57:36 01:55:12
00:50:24 01:40:48
00:43:12 01:26:24
00:36:00 01:12:00
00:28:48 00:57:36
00:21:36 00:43:12
00:14:24 00:28:48
— ™
™ A
00:07:12 ) 00:14:24 ,5
(92] =~
o i
00:00:00 00:00:00
0 L 0 %) &) %) &) %) 9) = i)
9) w
g & 2 2 g2 2 2 2 2 £ z s 4 £ 3 £ £ § 3§ £ = =
s 4o £ 3 £ 4§ ¢ = £ z = w = 2 A B S
w N s z N = O n = 4 8
L
(/) U)
England ====Target England ====Target

Mission: Safe, effective, responsive care for all Vision: Unmatched quality of care




Average daily ftf incidents
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. Plan Start Current month
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C2 Mean
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Category 3 & 4 Response Performance

Cat 4 90th centile

Cat 3 90th centile
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NEAS Benchmark Performance - C3 & C4
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Handover Delays - Sunderland Royal
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Questions
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North East

Ambulance Service
NHS Foundation Trust

North East Ambulance Service
Bernicia House

Goldcrest Way

Newburn Riverside

Newcastle upon Tyne

NE15 8NY

E: publicrelations@neas.nhs.uk
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