REPORT OF THE DIRECTOR OF CITY DEVELOPMENT
LICENSING SUB-COMMITTEE - 27 MARCH 2024

LICENSING ACT 2003 — CONSIDERATION OF AN APPLICATION FOR THE
GRANT OF A PREMISES LICENCE - 138 NEWCASTLE ROAD, SUNDERLAND

1.0 PURPOSE OF REPORT

1.1 To consider an application to grant a premises licence in respect of the
above-mentioned premises brought in accordance with Section 17 of the
Licensing Act 2003.

2.0 DESCRIPTION OF DECISION

2.1 In considering the application the sub-committee will be mindful of the
provisions of section 18 of the Licensing Act as stated in paragraphs 5.2
below.

2.2  When determining the application, the Sub-Committee is requested to have
regard to the representations referred to in paragraph 4.0 below and to take
such steps as they consider appropriate for the promotion of the licensing
objectives. The steps may be: -

a) to grant the application subject to the operating schedule modified to such
extent as the Sub-Committee considers necessary for the promotion of the
licensing objectives, and subject to the relevant mandatory conditions;

b) to exclude from the scope of the licence any of the licensable activities to
which the application relates;

c) to reject the application.

3.0 INTRODUCTION/BACKGROUND

3.1  Members will recall that this matter was scheduled to be considered by the
Committee at its meeting scheduled for 24" November 2023. Due to an
external matter, the hearing was required to be cancelled due to us not being
able to meet quorum. The matter was then re-scheduled for 18" January
2024, however the meeting was cancelled due to the unavailability of the
applicant and his agent.

3.2 According to the information provided by the applicant, The premises will be a
new convenience store where all types of convenience products will be sold
including fresh & frozen food, toiletries, household, newspapers etc. Other
services will also be offered to customers such as the ability to pay bills & buy
lottery tickets. Alcohol is not the intended focus of the business, there is an
expectation that alcohol sales will have a limited impact on the area as local
people are expected to, on the whole, purchase alcohol along with other
products.
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3.3

3.4

3.5

A copy of the application form dated 2" October, 2023 premises plan and a
set of proposed conditions, which will be included in the operating schedule
are attached at Appendix 1.

For Members’ information, the premises is situated on Newcastle Road and
was formally Booze Busters. The premises is attached to a parade of hot food
takeaway outlets. Plans showing the street view of Newcastle Road and an
arial plan of the area are shown at Appendix 2.

The application is for sale of alcohol Monday — Sunday 07:00 to 03:00 and
late night refreshment (hot food and drink) Monday — Sunday 23:00 — 03:00.
In summary the confirmed proposed licensable activities and opening hours
are detailed as follows:

Licensable Activity Proposed Hours

Sale of Alcohol
Off the Premises

Monday to Sunday 07:00 to 03:00

Late night Refreshment Monday to Sunday 07:00 to 03:00
Opening Times of Premises Monday to Sunday 07:00 to 03:00
3.7 Inline with the statutory procedure set out in the Licensing Act 2003, a 28-day

consultation period was allowed for any representations to be made.

The application was emailed to the Responsible Authorities and Ward
Councillors

Members are advised that Responsible Authorities can make representations
about applications where they feel there will be a negative impact on the
promotion of the licensing objectives if the application were to be approved.
Responsible Authorities are listed in the Act and are as follows:-

Police Authority

Fire Authority

Home Office

and from the Licensing Authority (Sunderland City Council)
Licensing

Trading Standards
Health and Safety
Environmental Protection
Public Health
Development Control
Children’s Safeguarding

Members are reminded that the licensing objectives are as follows:-
e Prevention of Crime and Disorder
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3.8

4.1

4.2

4.3

4.4

4.5

4.6

4.7

e Public safety
e Prevention of public nuisance
e Protection of Children from Harm

A statutory notice was published in the Sunderland Echo on 12t October,
2023. In addition, blue site notices were displayed at the premises for a period
of 28 days, allowing for any persons to submit any representations.

Relevant representations were received from local residents, Ward
Councillors and Responsible Authorities.

CURRENT POSITION

During the statutory 28 day consultation, a number of representations were
received objecting to the application from some Responsible Authorities,
Ward Councillors and local residents. In addition to the objections received,
the Licensing Section also received a petition from 71 local residents.

Copies of the representations and petition from local residents are attached at
Appendix 3.

On 23" October, 2023 a representation was received in objection to the
application from Sarah Norman, representing Public Health in her role as a
Responsible Authority. A copy of the representation is attached at Appendix
4.

On 26" October, 2023 a representation was received in objection to the
application from Scott Lawrence, representing the Licensing Section in his
role as a Responsible Authority. A copy of the representation is attached at
Appendix 5.

On 26t October, 2023 a representation was received in objection to the
application from Councillor Kelly Chequer, cabinet member for Healthy City
and Ward member for Southwick. A copy of the representation is attached at
Appendix 6.

On 27" October, 2023 a representation was received in objection to the
application from Northumbria Police, acting in their role as a Responsible
Authority. A copy of the representation is attached at Appendix 7.

On 29" October, 2023 a representation was received in objection to the
application from Councillor Michael Hartnack, Ward member for Fulwell. A
copy of the representation is attached at Appendix 8.

On 30" October, 2023 a representation was received in objection to the
application from Amelia Barker, representing the Environmental Health
Section in her role as a Responsible Authority. A copy of the representation is
attached at Appendix 9.
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4.8

4.9

4.10

411

4.12

4.13

414

4.15

4.16

On 14" November, 2023 Northumbria Police submitted further information in
support of their representation. A copy of the information is attached at
Appendix 10.

Between 17" and 20" November, 2023 emails were exchanged between Mr
Lawrence and Ms Sherratt regarding the application and proposed
amendments to the application. Mr Lawrence submitted further details
regarding this exchange which can be found at Appendix 11.

On 15™ January, 2024 Mrs Dawn Howley, (Principal Licensing Officer),
received an email from Ms Klare Casey from Licensing Matters Ltd,
confirming that Licensing Matters would not be representing the applicant in
relation to this matter and would therefore not be attending the Sub
Committee hearing scheduled for 18™ January, 2024. A copy of this email is
attached at Appendix 12.

On 16" January, 2024 an email from the applicant was received, wishing to
adjourn the Sub Committee hearing scheduled on 18" January, 2024 due to
the fact that his representative was not attending the hearing. The applicant
also agreed in his email to review and amend the conditions proposed by the
Licensing Section. A copy of the email is attached at Appendix 13.

On 4™ February, 2024 the Licensing Section received an email from the
applicant confirming that he had reviewed the Licensing objections and
confirmed that he was happy to amend the proposed hours and conditions.

On 6" February, 2024 Mr Lawrence replied to the applicants email for clarity
on the reduction of hours and the conditions that he agreed to include in the
operating schedule. Mr Lawrence attached the proposed conditions and hours
previously sent to the applicant’s agent. Mr Lawrence also asked the applicant
to confirm the extent of the alcohol sales due to the concerns raised by the
residents in their representations.

On 19 February, 2024 the Licensing Section received an email from the
applicant confirming that the hours for the sale alcohol being proposed will be
reduced from 07:00 — 03:00 Monday — Sunday to 07:00 - 23:00, Monday to
Saturday and 08:00 - 22:00 on Sunday. The applicant also confirmed that the
premises will be a convenience store where all types of convenience products
will be sold including fresh & frozen food, toiletries, household, newspapers
etc. Other services will also be offered to customers such as the ability to pay
bills & buy lottery tickets. Alcohol is not the intended focus of the business.

On 19" February, 2024 Mr Lawrence replied to the applicants email to ask if
he agreed to the conditions sent in his previous email dated 6" February,
2024.

On the afternoon of 19" February, 2024 the applicant sent a further email

confirming that he agreed to the conditions that were sent to him on 6%
February, 2024.
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4.17

4.18

4.19

4.20

421

4.22

4.23

4.24

On 19" February, 2024 Mr Lawrence sent a further email, attaching a
document, which contained the proposed hours, operating style of the
business and the agreed conditions for the applicant to review and sign. Later
that day, the applicant sent an email attaching a signed copy of the document.
A copy of the email exchange between 4" February, 2024 and 19t February,
2024 between the applicant and Mr Lawrence, together with the signed
document is attached at Appendix 14.

On 218t February, 2024 Mr Lawrence sent an email to those who had made
objections, providing them with details of the amended proposed conditions,
reduced hours and details of the operating style of the business. Mr Lawrence
asked the objectors to review their position and confirm and provide any
comments by 27" February, 2024. A copy of the email is attached at
Appendix 15.

On 26" February, 2024 Mr Lawrence, in his role as the Responsible Authority
for the Licensing Section sent an email to Miss Sara Hughes (Regulatory
Compliance Officer). The email confirmed that due to the applicant agreeing
to reduce the hours for the sale of alcohol, the removal of late night
refreshment and the additional conditions to the operating schedule, Mr
Lawrence was satisfied with the proposed application and withdrew his
representation. A copy of the email is attached at Appendix 16.

On 27™ February, 2024 the Licensing Section received an email from Amelia
Barker, Environmental Health Officer for Sunderland City Council. Miss Barker
confirmed that Environmental Health were satisfied with the reduction in hours
for licensable activity and the addition conditions to be included in the
operating schedule. As a result, Miss Barker acting in her role as the
Responsible Authority for Environmental Health withdrew her representations.
A copy of the email is attached at Appendix 17.

On 27t February, 2024 the Licensing Section received an email from Sarah
Norman, Senior Public Health Practitioner for Sunderland City Council. Ms
Norman confirmed in her email that both Ms Norman and Councillor Kelly
Chequer were satisfied with the reduction in hours for licensable activity and
the additional conditions to be added to the operating schedule. As a result,
Ms Norman and Councillor Chequer withdraw their representations. A copy of
the email is attached at Appendix 18.

Between 215t February and 22" February, 2024 a number of emails were
received from local residents wishing to withdraw their representations to the
application. A copy of the emails are attached at Appendix 19.

Between 21t February and 28™ February, 2024, a number of emails were
received from local residents wishing to uphold their representations to the
application. A copy of the emails are attached at Appendix 20.

On 8™ March, 2024 an email was received from Mrs Jill Lennox, (Licensing

Coordinator for Northumbria Police) confirming that Northumbria Police will be
withdrawing their objection to the application. Mrs Lennox confirmed that she
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would send the correct paperwork later that morning. A copy of the email is
attached at Appendix 21.

4.25 On 11" March, 2024 a further email was received from Mrs Jill Lennox,
(Licensing Coordinator for Northumbria Police) confirming that as a result of
the reduction in hours for the sale of alcohol and the additional conditions to
be added to the operating schedule, Northumbria Police are satisfied with the
application and withdrew their objection. A copy of this email is attached at
Appendix 22.

4.26 Members are advised that any person who makes a representation which
they later withdraw will not be in attendance at the hearing.

4.0 REASONS FOR THE DECISION

5.1 To determine the application as requested by section 18(3) of the Licensing
Act 2003.

18(3) “Where relevant representations are made, the authority must—

(a)hold a hearing to consider them, unless the authority, the applicant and
each person who has made such representations agree that a hearing is
unnecessary, and

(b)having regard to the representations, take such of the steps mentioned in
subsection (4) (if any) as it considers for the promotion of the licensing
objectives”

5.2  Section 4(2) of The Licensing Act 2003 lists the licensing objectives as:-
(a)the prevention of crime and disorder;
(b)public safety;
(c)the prevention of public nuisance; and

(d)the protection of children from harm.

6.0 ALTERNATIVE OPTIONS
6.1 None submitted.
7.0 RELEVANT CONSIDERATIONS/CONSULTATIONS

7.1  There are no other considerations that require the attention of the Sub-
Committee.

8.0 GLOSSARY

8.1  No acronyms or abbreviations have been used in this report.
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9.0

LIST OF APPENDICES

Appendix 1 - Application form and plan of premises

Appendix 2 - Plans of surrounding area

Appendix 3 - Representations and petition from local residents

Appendix 4 - Representation from Public Health

Appendix 5 - Representation from the Licensing Section

Appendix 6 - Representation from Councillor Kelly Chequer

Appendix 7 - Representation from Northumbria Police

Appendix 8 - Representation from Councillor Michael Hartnack

Appendix 9 - Representation from Environmental Health

Appendix 10 — Further information from Northumbria Police

Appendix 11 — Email statement from Mr Lawrence dated 10" January, 2024

Appendix 12 — Email from Klare Casey from Licensing matters dated 15
January, 2024

Appendix 13 — Email from applicant dated 16™ January, 2024 wishing to
adjourn hearing scheduled for 18™ January, 2024

Appendix 14 - Email exchange between Mr Lawrence and the applicant
between the 4" and 19" February, 2024

Appendix 15 — Email from Mr Lawrence dated 215t February, 2024 to all
objectors

Appendix 16 — Email from Mr Lawrence dated 26" February, 2024
withdrawing the objections submitted by the Licensing Section

Appendix 17 — Email from Amelia Barker from Environmental Health dated
27" February, 2024, withdrawing objection to application

Appendix 18 — Email from Sarah Norman from Public Health dated 27t
February, 2024, withdrawing her objection and the objection
submitted by Councillor Chequer

Appendix 19 — Emails from local residents withdrawing their representations

Appendix 20 — Emails from local residents upholding their representations

Appendix 21 - Email from Mrs Jill Lennox from Northumbria Police dated 8"
March, 2024, confirming that the Police will be withdrawing their
representation

Appendix 22 — Further email from Mrs Lennox confirming the withdrawal of
the representation provided by Northumbria Police

10.0 BACKGROUND PAPERS

10.1 None.
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D Sunderland ‘ For help contact
. Application for a premises licence licensing@sunderland.gov.uk
Sunderland | ; T
icensing Act 2003 Telephone: 0191 5205550
City Council g —

* required informatiol

Section 1 of 21

You can save the form at any time and resume it later. You do not need to be logged in when you resume.

This.is the unique reference for this
System reference Not Currently In Use application generated by the system.
- . You can put what you want here to help you
Yeurraarence ' track applications i you make lots of them. It
is passed to the authority.
Are you an agent acting on behalf of the applicant? Put “no” if you are applying on your.own
behaif or on behalf of a business you own or
@ Yes C No _ work for. '
Applicant Details
* First name [sankar
* Family name Navaranjan
Main telephone number _ Include country code.
Other telephone number |

[ Indicate here if the applicant would prefer not to be contacted by telephone.
Is the applicant:”

(" Applying as a business or organisation, including as a sole trader A sole trader is a business owned by one
person without any special legal structure.
Applying as an individual means the
applicant is applying so the applicant can be
employed, or for some other personal reason,
such as following a hobby.

(¢ Applying as an individual
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Continued from previous page...
Address

* Building number or name

* Street

District

* City or town

Counfy or administrative area
* Postcode

* Country-

Agent Details

* First name

* Family name

* E-mail

Main telephone number

Other telephone number

41

sam |

Sherratt

—

F

[ Indicate here if you would prefer not to be contacted by telephone

Are you:

(& Anagent that is a business or organisation, including a sole trader

(A private individual acting as an agent

Agent Business

is your business registered in
the UK with Companies
House?

Registration number

Business name

e
A

@ Yes C No

Licensing Matters Ltd.

VAT number

Legal status

Your position in the business

Home country

- |Private Limited Company

United Kingdom

Include country code.

A sole trader is a business owned by one
person without any special legal structure.

Note: completing the Applicant Business
section is optional in this form.

If your business is registered, use its
registered name.

Put "none” if you are not registered for VAT.

The country where the headquarters of your
business is located.
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Continued from previous page...
Agent Registered Address Address registered with Companies House.

Building number or name i

Street - _

District

City or town , _

County or administrative area

Country United Kingdom _I

Section 2 of 21

PREMISES DETAILS

I/we, as named in section 1, apply for a premises licence under section 17 of the Licensing Act 2003 for the premises
described in section 2 below (the premises) and I/we are making this application to you as the relevant licensing authority
in accordance with section 12 of the Licensing Act 2003.

Premises Address
Are you able to provide a postal address, OS map reference or description of the premises?

& Address " OS map reference C  Description

Postal Address Of Premises

Building number or name Newcastle Road Mini Mart

Street ﬁ 38 Newcastle Rﬁa'd . ‘
District |

City or town Sunderland |
County or administrative area

Postcode SR5 TNA |

Country United Kingdom

Further Details

Telephone number

Non-domestic rateable
value of premises (£) 6,000
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Section 3 of 21

APPLICATION DETAILS

In what capacity are you applying for the premises licence?

<] Anindividual or individuals

A recognised club
A charity

A health service body

H B E DB OAaL D38

A person who is registered under Chapter 2 of Part 1 of the Health and

A limited company / limited liability partnership
A partnership (other than limited liability)
An unincorporated association

Other (for example a statutory corporation)

The proprietor of aﬁ educational establishment

A person who is registered under part 2 of the Care Standards Act
2000 (c14) in respect of an independent hospital in Wales -

Social Care Act 2008 in respect of the carrying on of a regulated

u activity (within the meaning of that Part) in an independent hospital in

England

{1 The chiefofficer of police of a police force in England and Wales

Confirm The Following

| am carrying on or proposing to carry on a business which involves

the use of the premises for licensable activities

[[1 lam making the application pﬁrsuan_t to a statutory function

] | am making the application pursuant to a function discharged by
virtue of His Majesty's prerogative

Section 4 of 21

INDIVIDUAL APPLICANT DETAILS

Applicant Name

Is the name the same as (or similar to) the details given in section one?

(« Yes

First name

Family name

C No

Sankar

Navaranjan

is the applicant 18 years of age or older?

= Yes

C No

If “Yes” is selected you can re-use the details
from section one, or amend them as required.
Select “No” to enter a completely new set of
details. '
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Continued from previous page...
Current Residential Address

Is the address thesame as (or similar to} the address given in section one?

= Yes

Building numberor name

Street

District

City or town

=
=]

County or administrative area [

Postcode

I

Country United Kingdom

Applicant Contact Details

Are the contact details the same as (or similar to) those given in section one?

(& Yes C No _
Telephone number -
Other telephone humber |

* Date of birth

If “Yes” is selected you can re-use the details
from section one, or amend them as
required. Select “No” to enter a completely
new set of details.

If “Yes” is selected you can re-use the details
from section one, or amend them as
required. Select “No” to enter a completely
new set of details.

Documents that demonstrate entitlement to

" Nationality work in the UK

Right to work share code ?égg;te%v;gizt::;?scode haatakmitng
[ Add another applicant )

Section 5 of 21

OPERATING SCHEDULE

When do you want the
premises licence to start?

31| /{10]/] 2023 |
dd mm yyyy

If you wish the licence to be _
valid only for a limited period, /1 1/ J
when do you want it to end dd i yyyy

Provide a general description.of the premises
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Continued from previous page...

For example the type of premises, its general situation and layout and any other information which could be relevant to the
licensing objectives. Where your application includes off-supplies of alcohol and you intend to provide a place for
consumption of these off- supplies you must include a description of where the place will be and its proximity to the
premises.

The premises will be a new convenience store where all types of convenience products will be sold including fresh & frozen
food, toiletries, household, newspapers etc. Other services will also be offered to customers such as the ability to pay bills &
buy lottery tickets. Alcohol is not the intended facus of the business there is an expectation that alcohol sales-will have a
limited impact on the area as local people are expected to on the whole purchase alcohol along with other products.

In terms of addressing the licensing objectives, this premises will be brand new and subject to significant investment which
will involve the installation of high spec equipment such as CCTV, electronic refusals register and till prompts. In addition to
that, in order to mitigate any risk from the sales of alcohol and its impact on the licensing objectives a number of robust
conditions, which reflect the expected policies and procedures to be operated within the business, have been included as
‘part of this application.

If 5,000 or more people are.
expected to attend the
premises at any one time,
state the number expected to
attend

Section 6 of 21

PROVISION OF PLAYS

See guidance on regulated entertainment
Will you be providing plays?
C Yes ¢ No

Section 7 of 21

PROVISION OF FILMS

See guidance on regulated entertainment
Will you be providing films?
C Yes @ No

Section 8 of 21

PROVISION OF INDOOR SPORTING EVENTS

See guidance on regulated entertainment
Will you be providing indoor sporting events?

" Yes .= No

Section 9 of 21

PROVISION OF BOXING OR WRESTLING ENTERTAINMENTS

See guidance on regulated entertainment

Will you be providing boxing or wrestling entertainments?

C Yes ¢ No

Section 10 of 21

PROVISION OF LIVE MUSIC

See guidance on regulated entertainment
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Continued from previous page...
Will you be providing live music?

C Yes & No

Section 11 of 21

PROVISION OF RECORDED MUSIC.

See guidance on regulated entertainment

Will you be providing recorded music?

 Yes & No

Section 12 of 21

PROVISION OF PERFORMANCES OF DANCE

See guidance on regulated entertainment

Will you be providing performances of dance?

C Yes E & No

Section 13 of 21

PROVISION OF ANYTHING OF A SIMILAR DESCRIPTION TO LIVE MUSIC, R_ECORD'E_[J MUSIC OR PERFORMANCES OF

DANCE

See guidance on regulated entertainment
Will you be providing anything similar to live music, recorded music or
performances of dance?

C Yes & No

Section14 of 21

LATE NIGHT REFRESHMENT

Will you be providing late night refreshment?
@ Yes C No
Standard Days And Timings

MONDAY
Start |23:00 End |03:00
Start - End
TUESDAY
Start 2300 | End [03:00
Start End
WEDNESDAY - -
Start End
THURSDAY
Start (23:00 _ End |03:00
sart [ | ed [ |

Give timings in 24 hour clock.

(e.g.. 16:00) and only give details for the days
of the week when you intend the premises
to be used for the activity.
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Continued from previous page...

FRIDAY :
Start @ End m :
Start End
SATURDAY _
Start [23:00. End [0300 |
start [ | | End
SUNDAY
- Start [23:00 End [03:00 |
Start : : End

Will the provision of late night refreshment take place indoors or outdoors or
both?
@ Indoors C  Outdoors C Both . Where taking place in a.building or other
structure tick as appropriate. Indoors may
include a tent.

State type of activity to be authorised, if not already stated, and give relevant further details, for example (but not
exclusively) whether or not music will be amplified or unamplified.

State any seasonal variations

For example (but not exclusively) where the activity will occur on additional days during the summer months.

Non-standard timings. Where the premises will be used for the supply of late.night refreshments at different times from
those listed in the column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

Section 15 of 21

SUPPLY OF ALCOHOL

Will you be selling or supplying alcohol?
@ Yes C No
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Continued from previous page...

Standard Days And Timings
MONDAY . . . |
Start [07.00 | End [0300 | @Eﬁﬁ'&?ﬁ?ﬁﬁf ;;v(:%cek{ails for the days
of the week when you intend the premises .
Start End to be used for the activity. '
TUESDAY i
Start |07:00 End |03:00
Start End ':
WEDNESDAY o
| Start [07.00 | End [03:00
Start End
THURSDAY
Start [07:00 End [0300 |
Start i - End
FRIDAY -~
Start [07.00 | End [03:00
Start [ ] End
SATURDAY
Start [07:00 ' End [03:00
Start end [ ]
SUNDAY
Start |07:00 End [03:00
Start [ | End
Will the sale of alcohol be for consumption: : If the sale of alcohol is for consumption on
S the premises select on, if the sale of alcohol
C  Onthe premises (¢ Offthe premises ( Both is for consumption away from the premises

select off. If the sale of alcohol is for
consumption on the premises and away
from the premises select both.

State any seasonal variations

For example (but not exclusively) where the activity will occur on additional days during the summer months.

Page 17 of 228



Continued from previous page...

Non-standard timings. Where the premises will be used for the supply of alcohol at different times from those listed in the
column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

State the name and details of the individual whom you wish to specify on the
licence as premises supervisor

Name .

First name Sankar

Family name Navaranjan

Date of birth §] / i )
mm yyyy

Enter the contact's address

Building number or name

Street

District

City or town

County or administrative area

H“i@

Postcode

Country United Kingdom

Personal Licence number"
(if known)

Issuing licensing autﬁority —
(if known) ]

PROPOSED DESIGNATED PREMISES SUPERVISOR CONSENT

How will the consent form of the proposed designated premises supervisor
be supplied to the'authority? -

(" Electronically, by the proposed designated premises supervisor

@ Asan attachment to this application

Reference number for consent : : If the consent form is already submitted, ask

form (if known) the proposed designated premises
supervisor for its 'system reference' or ‘your
reference’
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Continued from previous page...

Section 16 of 21

ADULT ENTERTAINMENT

Highlight any adult-entertainment or services, activities, or other entertainment or matters ancillary to the use of the
premises that may give rise to concern in respect of children

Give information about anything intended to occur at the premises or ancillary to the use of the premises which may give
rise to concern in respect of children, regardless of whether you intend children to have access to the premises, for example
(but not exclusively) nudity or semi-nudity, films for restricted age groups etc gambhng machines etc.

None

Section 17 of 21

HOURS PREMISES ARE OPEN TO THE PUBLIC

Standard Days And Timings

MONDAY'

TUESDAY

WEDNESDAY

THURSDAY

FRIDAY

SATURDAY

SUNDAY

Start

Start

Start
Start

Start

Start

Start

Start

Start
Start

Start
Start

Start

Start | |

State any seasonal variations

o700 |

07:00

07:0007

07:00

i

07:00

07:00

End
End

End
End

End

- End

End
End

End
End

End
End

End

End

03:00

03:00

03:00

03:00

03:00

03:00

|-

Give timings in 24 hour clock.

(e.g.. 16:00) and only give details for the days
of the week when you intend the premises
to be used for the activity.

0300 |
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Continued from previous page...

For example (but not exclusively) where the activity will occur on additional days during the summer months.

Non standard timings. Where you intend to use the premises to be open to the members and guests at different times from
those listed in the column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

Section 18 of 21

LICENSING OBJECTIVES

Describe the steps you intend to take to promote the four licensing objectives:

a) General - all four licensing objectives (becde)

List here steps you will take to promote all four licensing objectives together.

On first appointment, all staff employed at the premises will receive training on the Licensing Act 2003 includ ing input on
;preventing underage sales, preventing sales of alcohol to people who are drunk and any other relevant matters. Training
shall be regularly refreshed at no less than annual intervals. The training must be recorded and be accessible on the
premises and made availabie for inspection upon request of a Police Officer or an authorised officer of a Responsible
Authority or (in the case of online training) within 48 hours.

b) The prevention of crime and disorder

A CCTV system will be in operation at the premises and recorded images shall be retained for a period of 31 days. CCTV
images will be provided to the police and other responsible authorities as soon as practicable and in any case within 48
hours of a request for such images, subject of the provisions of the DPA.

¢) Public safety

An incident register will be maintained at the premises and made available to the authorities on request.

d) The prevention of public nuisance

A register of refusals of alcohol will be maintained at the premises. The register will be made available for lnspectlon by the

Police and an autHorised officer of a Responsible Authority.
Notices will be displayed at the entrance/exit to the premises asking customers to leave the store quietly and respect local

residents.

&) The protection of children from harm

'The premises will adopt a ‘Challenge 25’ policy. This means that if a customer purchasing alcohol appears to be under the
lage of 25, they will be asked for proof of their age, to prove that they are 18 years or older.
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Posters will be on display advising cuslomers of the 'Challenge 25policy.

The only forms of identification that will be accepted will bear their photograph, date of birth and a holographic mark and/
or ultraviolet feature. Examples of appropriate identification include a passport, photocard driving licence, military ID, and
Home Office approved proof of age ID card bearing the PASS hologram.

Section 19 of 21
NOTES ON DEMONSTRATING ENTITLEMENT TO WORK IN THE UK

Entitlement to work/immigration status for Indiwdual applicants and applications from partnerships which are not
limited liability partnerships:
A licence may not be held by an individual or an individual in a partnership who is resident in the UK who:

. does not have the right to live and work in the UK; or
. is subject to a tondition preventing him or her from doing work relating-to the carrying on of a licensable
activity.

Any premises licence issued in respect of an application made on or after 6 April 2017 will become invalid if the holder

ceases to be entitled to work in the UK.

Applicants must demonstrate that they have an entitiement to work in the UK and are not subject to a condition preventing

them from doing work relating to the carrylng on of a licensable activity. They do this in one of two ways: 1) by providing

with this application coples or scanned copies of the documents listed below (which do not need to be certified), or 2) by

providing their 'share code' to enable the licensing authority to carry out a check using the Home Office online right to work

checking service (see below). .

Documents which demonstrate entitlement to work in the UK

. An expired or current passport showing the holder, or a person named in the passport as the child of the

holder, is A British citizen or a citizen of thé UK and Colonies having the right of abode in the UK [please see -
note below about which sections of the passport to copy).

. An expired or current passport or national identity card showing the holder, or a person named In the passport
as the child of the holder, is a national of a European Economic Area country or Switzerland.

. A Registration Certificate or document certifying permanent residence issued by the Home Office to a national
of a European Economic Area country or Switzerland.

L] A Permanent Residence Card issued by the Home Office to the family member of a national of a European.
Economic Area country or Switzerland.

o A current Biometric Immigration Document (Biometric Residence Permit) issued by the Home Office to the

holder indicating that the person named is allowed to stay indefinitely in the UK, or has no time limit on their
stay in the UK.

* A current passport endorsed to show that the holder is exempt from immigration control, is allowed to stay”
indefinitely in the UK, has the right of abode in the UK, or has no time limit on their stay in the UK.
. A current Immigration Status Document issued by the Home Office to the holder with an endorsement

indicating that the named person is allowed to stay indefinitely in the UK or has no time limit on their stay in
the UK, when produced in combination with an official document givlng the person's permanent National
Insurance number and their name issued by a Government agency or a previous employer.

. A birth or adoption certificate issued in the UK, when produced in combination with an official document
giving the person’s permanent National Insurance number and their name issued by a Government agency
or a previous employer.

. A'birth or adoption certificate issued in the Channel Islands, the Isle of Man or Ireland when produced in
combination with an official document giving the person’'s permanent National Insurance number and their
name issued by a Government agency or a previous employer.

» A certificate of registration or naturalisation as a British citizen, when produced in combination with an
official document giving the person’s permanent National Insurance number and their name issued by a
Government agency or a previous employer.
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Acurrent passport endorsed to Show that the holder is allowed to stay in the UK and is currently allowed to

work and is not subject to a condition preventing the holder from doing work relating to the carrying on of a
licensable activity.

A current Biometric Immigration Document (Biometric Residence Permit) issued by the Home Office to the
holder which indicates that the named person can currently stay in the UK and is allowed to work relation to
the carrying on of a licensable activity.

A current Residence Card issued by the Home Office to a person who is not a national of a European Economic
Area state or Switzerland but who is a family member of such a national or who has derivative rights or
residence.

A current Immigration Status Document containing a photograph issued by the Home Office to the holder
with an endorsement indicating that the named person may stay in the UK, and is allowed to work and is not
subject to a condition preventing the holder from doing work relating to the carrying on of a licensable activity
when produced in combination with an official document giving the person’s permanent National Insurance
number and their name issued by a Government agency or a previous employer.

A Certificate of Application, less than 6 months old, issued by the Home Office under regulation 18(3) or 20(2)
of the Immigration (European Economic Area) Regulations 2016, toa person who is not a national of a
European Economic Area state or Switzerland but who is a family member of such a national or who has

 derivative rights of residence.

Reasonable evidence that the person has an outstanding application to vary their permission to be in the UK
with the Home Office such as the Home Office acknowledgement letter or proof of postage evidence, or
reasonable evidence that the person has an appeal or administrative review pending on an immigration
decision, such as an-appeal or-administrative review reference number. -

Reasonable evidence that a person who is not a national of a European Economic Area state or Switzerland but
who is a family member of such a national or who has derivative rights of residence in exercising treaty rights in
the UK including:-

evidence of the applicant's own identity - such as a passport,

evidence of their relationship with the European Economic Area family member - e.g. a marriage
certificate, civil partnership certificate or birth certificate, and

evidence that the European Economic Area national has a right of permanent resndence in the UK or is one
-of the following if they have been in the UK for more than.3 months:

) working e.g. employment contract, wage slips, letter from the employer,

(i) self-employed e.g. contracts, invoices, or audited accounts with a bank,

(iii) studying e.g. letter from the schooil, college or university and evidence of sufficient funds: or
{iv) self-sufficient e.g. bank statements.

Family members of European Economic Area nationals who are studying or financially independent must also provide
evidence that the European Economic Area national and any family members hold comprehensive sickness insurance in the
UK. This can include a private medical insurance policy, an EHIC card or an $1, S2 or S3 form.

Original documents must not be sent to licensing authorities. If the document copied is a passport, a copy ef the
following pages should be provided:-

(i) any page containing the holder's personal details including nationality;

(ii) any page containing the holder’s photograph;

(iii) any page containing the holder's signature;

(iv).any page containing the date of expiry; and

(v) any page containing information indicating the holder has permission to enter or remain in the UK and is permitted to

work.
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If the document is not a passport, a copy of the whole document should be provided.

Your right to work will be checked as part of your licensing application and this could involve us checklng your immigration
status with the Home Office. We may otherwise share information with the Home Office. Your licence application will not be
determined until you have complied with this guidance. :

Home Office online right to work checking service _

As an alternative to providing a copy of the documents listed above, applicants may demonstrate their right to work by
allowing the licensing authority to carry out.a check with the Home Office online right to work checking service.

To demonstrate their right to work via the Home Office online right to work checking service, applicants should include in
this application their 9-digit share code {provided to them upon accessing the service at https://www.gov.uk/prove-right-
to-work) which, along with the applicant's date of birth (provided within this application), will allow the Ilcensmg authority
to carry out the check.

In order to establish the applicant's right to work, the check will need to indicate that the applicant is allowed to work in the
United Kingdom and is not subject to a condition preventing them from domg work relating to the carrying on of a
licensable activity.

An online check will not be possible in all circumstances because not all applicants will have an immigration status that can
be checked online. The Home Office online right to work checking service sets out what information and/or documentation
applicants will need in order to access the service. Applicants who are unable to obtain a share code from the service
should submit copy documents as set out above.

Section 20 of 21
NOTES ON REGULATED ENTERTAINMENT
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In terms of specific regulated entertainments please note that:

Plays: no licence is required for performances between 08: 00 and 23.00 on any day, provided that the audience
does not exceed 500. |
Films: no licence is required for ‘not-for-profit’ film exhibition held in community premises between 08.00 and
23.00 on any day provided that the audience does not exceed 500 and the organiser (a) gets consent to the
screening from a person who is responsible for the premises; and (b) ensures that each such screening abides
by age classification ratings.

Indoor sporting events: no licence is required for performances-between 08.00 and 23.00 on any day, provided
that the audience does not exceed 1000.

Boxing or Wrestling Entertainment: no licence is required for a contest, exhibition or display of Greco-Roman
wrestling, or freestyle wrestling between 08.00 and 23.00 on any day, provided that the audience does not
exceed 1000. Combined fighting sports — defined as a contest, exhibition or display which combines boxing or
wrestling with one or more martial arts - are licensable as a boxing or wrestling entertainment rather than an
indoor sporting event.

- Live music: no licence permission is required for:

a performance of unampilified live music between 08.00 and 23.00 on any day, on any premises.

a performance of amplified live music between 08.00 and 23.00 on any day on premises‘authorised to sell
alcohol for consumption on those premises, provided that the audience does not exceed 500.

a performance of amplified live music between 08.00 and 23.00 on any day, in a workplace that is not
licensed to sell alcohol on those premises, provided that the audience does not exceed 500.

a performance ‘of amplified live music between 08.00 and 23.00 on any day, in a church hall, village hall,
community hall, or other similar community premises, that is not licensed by a premises licence to sell
alcohol, provided that (a) the audience does not exceed 500, and (b) the organiser gets consent for the
performance from a person who is responsible for the premises.

a performance of amplified live music between 08.00 and 23.00 on any day, at the non-residential premises
of (i) a local authority, or (i) a school, or (jii) a hospital, provided that (a) the audience does not exceed 500,
and (b) the organiser gets consent for the performance on the relevant premises from: (i) the local
authority concerned, or (ii) the school or (jii) the health care provider for the hospital.

Recorded Music: no licence permission is required for:

any playing of recorded music between 08.00 and 23.00 on any day on premises authorised to sell alcnhnl
for consumption on those premises, provided that the audience does not exceed 500. |

any playing of recorded music between 08. 00.and 23.00 on any day, in a church hall, village hall,
community hall, or other similar community premises, that is not licensed by a premises licence to sell
alcohol, provided that (a) the audience does not exceed 500, and (b) the organiser gets consent for the
performance from a person who is.responsible for the premises. ] '

any playing of recorded music between 08.00 and 23.00 on any day, at the non-residential premises of (i) a
local authority, or (i) a school, or (iii) a hospital, provided that (a) the audience does not exceed 500, and (b)
the organiser gets consent for the performance on the relevant premises from: (i) the local authority -
concerned, or (ii} the school proprietor or (jii) the health care provider for the hospital. .
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. Dance: no licence is required for performances between 08.00 and 23.00 on any day, provided that the
audience does not exceed 500. However, a performance which amounts to adult entertainment remains
licensable.

e . Crossactivity exemptions: no Ilcence is required between 08.00 and 23.00 on any day, with no limit on
audience size for:

0 - anyentertainment taking place on the premises of the local authority where the entertainment is provided
~ byoronbehalf of the local authority;

0 any entertainment taking place on the hospital premises of the health care provider where the
entertainment is provided by or on behalf of the health care provider;

0. any entertainment taking place on the premises of the school where the entertainment is provided by or
on behalf of the school proprietor; and

0 any entertainment (excluding films and a boxing or wrestling entertainment) taking place at a travelling
circus, provided that (a) it takes place within a moveable structure that accommodates the audience, and
(b) that the travelling circus has not been'located on the same site for more than 28 consecutive days.

Section 21 of 21

PAYMENT DETAILS

This fee must be paid to the authority. If you complete the application online, you must pay it by debit or credit card.

To calculate the application fees please visit the VOA Business Rates Website {link available on our website) to obtain the
rateable value for your premises. Once you have obtained the rateable value you can then access our website and click on
the fees document to ascertain the correct amount.

* Fee amount (E) 190.00

* DECLARATION

This section should be completed by the applicant, unless you answered "Yes" to the question "Are you an agent acting on
behalf of the applicant?”

* Capacity Authorised Agent
* Date 02 |/|1w0]|/] 2023
dd mm Yyyy
[ Add another signatory J

Once you're finished you need to do the following:

1. Save this form to your computer by clicking file/save as...

2. Go back to https://www.gov.uk/apply-for-a-licence/premises- licence/sunderland/apply- 1to upload this file and contlnue
with your application.

Don't forget to make sure you have all your supporting documentation to hand.
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ITIS AN OFFENCE LIABLE TO SUMMARY CONVICTION TO A FINE OF ANY AMOUNT UNDER SECTION 158 OF THE
LICENSING ACT 2003, TO MAKE A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION

ITIS AN OFFENCE UNDER SECTION 24B OF THE IMMIGRATION ACT 1971 FOR A PERSON TO WORK WHEN THEY
KNOW, OR HAVE REASONABLE CAUSE TO BELIEVE, THAT THEY ARE DISQUALIFIED FROM DOING SO BY REASON OF
THEIR IMMIGRATION STATUS. THOSE WHO EMPLOY AN ADULT WITHOUT LEAVE OR WHO IS SUBJECT TO
CONDITIONS AS TO EMPLOYMENT WILL BE LIABLE TO A CIVIL PENALTY UNDER SECTION 15 OF THE IMMIGRATION,
ASYLUM AND NATIONALITY ACT 2006 AND PURSUANT TO SECTION 21 OF THE SAME ACT, WILL BE COMMITTING AN
OFFENCE WHERE THEY DO SO IN THE KNOWLEDGE, OR WITH REASONABLE CAUSE TO BELIEVE, THAT THE EMPLOYEE
IS DISQUALIFIED

OFFICE USE ONLY

Applicant reference number

Fee paid

Payment provider reference

ELMS Payment Reference

Payment status

Payment authorisation code

Payment authorisation date

Date and time submitted '

Approval deadline

Error message

Is Digitatly signed E]
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Newcastle Road Mini Mart
138 Newcastle Road
Sunderland

SR5 1NA

Licensed Area - mm
Fire Extinguisher - F
Fire Exit -FE
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Street view of 138 Newcastle Road
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Michelle Williamson

= = —
From:
Sent: 06 October 2023 11:01
To: Licensing
Cc:
Subject: 138 Newcastle Rd Premises Licensing Application including Retail Sale of Alcohol
0700-0300
Categories: Scott, Sara

***This message originates from outside your organisation. Do not provide login or password details. Do not click on
links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report Phishing***

Dear Sunderland Licensing,

| object in the strongest terms to the above application. | am a resident who lives close to the site.

I object to any alcohol license for these premises for the following reasons:

Background

The last 15 years has seen the parade of shops gain two additional A5 licenses. There are now 3 takeaways in a
parade of 5 premises. This has transformed the area into a nighttime economic context. This is a residential area.
Issues

The growth in A5 takeaways alongside a drinks outlet has served as a magnet fir crime and Anti-Social Behaviour.
Personally I and others have ceased using these outlets as the incidents of ASB became so pervasivebas follows:
1. Youth asking shoppers at the predecessor store Simply Food/Drink to buy alcohol for them.

2. Youth getting angry when customers refused to cooperate.

3. Large gﬁa"‘therings at the front/rear of the alcohol/tobacco outlet when drink was obtained.

4. Specific ASB at the rear of the premise after drink 'had been taken'-commonly urination and even fornication on
one occasion.

6. Thefts from and threats to the off license staff. Northumbria police were called to this premise on numerous
occasions. September 2017 (Sept 2, 2017) witnessed serious threats to staff involving a gun and bladed objects.
Attacks, including fatal incidents have increased in Sunderland North.

7. The granting of 2 additional A5 licenses in the last 10 years had seen the dramatic increase in vehicle churn,
double parking on Newcastle Rd and parking across the junction with Joannah street, making resident access
to/from Joannah St difficult and at times dangerous.

The 2 additional A5 licenses have meant all the first storey flats are now used, placing additional pressure on parking
around the Parade of shops.

A further busy outlet would add to an already chaotic and at times aggravated atmosphere. There is pre-existing
community tension between A5 licensees and the immediate residents around parking, bins, noise.

8. The Council's obesity strategy and Drug/Alcohol Partnership Board precepts sit very awkardly with greater alcohol
license granting. There is strong evidence that recurrent volume alcohol intake is highly correlated (CC 0.96) to
increased obesity and therefore NHS disease burden. Sunderland Council has an opportunity to be seen to publically

1
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align its specific licensing decisions with it's Policy principles for a safer, healthier Sunderland. (SCC, Strategic Plan,
2020-2025).

There is also a strong correlation between alcohol and poverty (Nayakutsikwa, 2021) in the UK. Alcohol also features
in many instances of domestic violence. The latter being a major challenge for Sunderland. There are known,
crastrophic links between alcohol, domestic violence and sexual assault (Institute for Alcohol Studies, 2019;
Phillipson, 2022).

For those with more controlied drinking, there are drinks outlets within 380 metres of the above site.

The addition of another alcohol/tobacco heavy outlet would go completely against Sunderland City Council's
progressive developments towards reduced crime, ASB, domestic violence and obesity.

I do not object to a shop without a drinks license opening. | am pro-business. However, we all have to confront the
impact of our decisions if we wish for more cohesive communities.

Yours Sincerely

Sent from my iPhone

Page 33 of 228



Michelle Williamson

From:

Sent: 06 October 2023 13:31

To: Licensing

Subject: Re: Licensing Application - 138 Newcastle Road, Sunderland
Categories: Scott, Sara

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing***

Re: Licensing Application - 138 Newcastle Road, Sunderland, SR5 1NA

To whom this may concern,

As a local homeowner, | am writing to you to oppose this licence for late-night opening alcohol sales from
7AM - 3AM at above address.

I am not sure why Sunderland Council would not have a bylaw to oppose this request in the first instance
considering it's envisaged disturbances on locals within a highly residential area, but to assist my fellow
neighbours and express my own opinion, you now have my objection in writing.

Should you require any further information please contact me by reply.

Sincerely,

-------------- The contents of this email and any attachments are confidential to the intended recipient. They may not
be disclosed to or used by or copied in any way by anyone other than the intended recipient. If this email is received
in error, please notify us immediately by clicking "Reply" and delete the email. Please note that neither the Care
Quality Commission nor the sender accepts any responsibility for viruses and it is your responsibility to scan or
otherwise check this email and any attachments. Any views expressed in this message are those of the individual
sender, except where the sender specifically states them to be the views of the Care Quality Commission.
Information on how the Care Quality Commission processes personal data is available here
http://www.cqc.org.uk/about-us/our-policies/privacy-statement
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Michelle Williamsgn

==
From:
Sent: 06 October 2023 16:48
To: Licensing
Subject: Licensing application
Categories: Sara, Scott

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***

I and many others who live in this area will strongly object for a licensing application for 138 Newcastle Road
Sunderland operating from Monday to Sunday from 07:00 to 03:00 as this is a residential area where the public go
to bed at a reasonable time so they can get a good nights sleep to get up for work the next day and not have people
driving up in their vehicles to collect alcohol, there is the Grange Hotel which closes before midnight so why should
the residents have to put up with this plus this is not the town centre or Benidorm

regards
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Michelle Williamson

From:

Sent: 07 October 2023 10:50

To: Licensing

Subject: Licensing application for 138 Newcastle Road SR5 1NA
Categories: Scott, Sara

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing***

Hello,

| wish to object to the granting of a licence to sell alcohol at Newcastle Road Mini Mart, 138
Newcastle Road SR5 1NA until the time of 3.00 am. This is a residential area and selling alcohol
until that time would cause a public nuisance. i feel tat a closing time of 9.00 pm, or at the latest
10.00 pm would be much more appropriate. An application for the neighbouring Papa John's pizza
premises to open beyond 11.00 pm was refused a couple of years ago and | feel that the same
should apply in this case.
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Michelle Williamson

I

From:

Sent: 08 October 2023 10:17
To: Licensing

Subject: 138 Newcastle Road
Categories: Scott, Sara

***This message originates from outside your organisation. Do not provide fogin or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***
Hello and good day.

I am writing to raise my objection to the application for a alcohol and serving licence for 138
Newcastle Road.

Newcastle Road is a quiet residential are with only 3 take away businesses in the immediate area
which are normally closed by 11pm or earlier with the exception of midnight for Star Pizza.

The only parking available is on Newcastle Road outside of the shops which is very limited.
The ideas of selling alcohol late at night and drinking is absurd and will cause a lot of problems
with noise and antisocial behaviour for the local residents. | live over the road at 5 Grange Park
Avenue and the property is in clear sight from my home.

Several years ago the Papa Johns pizza business application for a late licence and selling of
alcohol application was rejected due to local concerns.

| would like the above comments by myself and the comments that objected to the Papa Johns
earlier application to be taken into consideration.

My main concerns are lack of parking, late taxi's, excess noise & late drinking and above all
antisocial behaviour and noise levels late at night and early in the morning.

Regards.
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Michelle Williamson

From:
Sent:
To:
Subject:

Categories:

08 October 2023 10:37
Licensing
Proposed alcohol licensing opening times shop on newcastle Road sunderland

Scott, Sara

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***

I strongly object to the opening times of the new shop on newcastle Road near Monkwearmouth hospital. 3 am is
ridiculous. This is a residential area. [ live in joannah street around the corner. My street is already like the m1
motorway for traffic including heavy vehicles related to hospital build. Cars going up and down all night for booze
runs not acceptable. Noise and type of people hanging around off licences will be terrible. The prior shop owner had
3 armed robberies when it opened till 10pm. Please note its the opening times | object to not the shop itself. Thank

you.

Sent via BT Email App
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Michelle Williamson

===
From:
Sent: 08 October 2023 13:28
To: Licensing
Subject: Application 138 Newcastle Road
Categories: Scott, Sara

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing***

I am giving my objection to the application above on the grounds below

It will increase crime and disorder in our neighbourhood

Our neighbourhood will no longer be a safe to live

It will increase public nuance in our neighbourhood

It will increase danger for our children

Sent from Yahoo Mail on Android
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Michelle Williamson

= —
From:
Sent: 10 October 2023 08:01
To: Licensing
Subject: 138 Newcastle Road
Categories: Scott, Sara

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***
Hello and good day.

| am writing on behalf of my neighbour, | of He is partial
sighted and has no access to a computer or smart phone ana no email aaaress.

He wishes toraise the same concerns as | raised on my earlier email sent over the weekend.

I am writing to raise my objection to the application for a alcohol and serving licence for 138
Newcastle Road.

Newcastle Road is a quiet residential are with only 3 take away businesses in the immediate area
which are normally closed by 11pm or earlier with the exception of midnight for Star Pizza.

The only parking available is on Newcastle Road outside of the shops which is very limited.
The ideas of selling alcohol late at night and drinking is absurd and will cause a lot of problems
with noise and antisocial behaviour for the local residents. | live over the road at 5 Grange Park

Avenue and the property is in clear sight from my home.

Several years ago the Papa Johns pizza business application for a late licence and selling of
alcohol application was rejected due to local concerns.

I would like the above comments by myself and the comments that objected to the Papa Johns
earlier application to be taken into consideration.

My main concerns are lack of parking, late taxi's, excess noise & late drinking and above all
antisocial behaviour and noise levels late at night and early in the morning.

Regards.

1
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Michelle Williamson

(SP———
From:
Sent: 11 October 2023 13:16
To: Licensing
Cc:
Subject: 138 Newcastle Rd Premises Licensing Application including Retail Sale of Alcohol

0700-0300

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing***

I write in the strongest possible terms to express my objection to the current application to sell alcohol in retail
premises on Newcastle road. As a local resident | have very vivid memories of anti social and criminal behaviour that
was directly associated with the previous shop that sold alcohol at these premises.

The proposed opening times of 7.00 am - 3.00 a.m. is outrageous and will be objected to on a number of fronts: it
goes against every moral and ethical stance on tackling excessive alcohol consumption; the proposed premises sits
at the heart of a residential area and therefore would once again be a magnet for antisocial and criminal behaviour,
disturbing the peace and the every day lives of local residents; there are already several shops in the surrounding
area that sell alcohol, therefore no more are required.

According to Sunderland Council’s own Alcohol strategy Page 30 - there is a clear focus on the four licensing
objectives, which are:

¢ The prevention of crime and disorder

¢ Public safety

¢ The prevention of public nuisance

e The protection of children from harm

Approving this application would be a direct contradiction of these objectives.

In addition to this our hospitals are pushing awareness of the impact of alcohol related injuries and illness which
seems to have heightened on the back of the pandemic -

‘We promote and sign post patients in our clinics and are seeing a high number of patients alcohol dependent *

Therefore if the council approves this application they will be adding to the NHS challenges and going against their
advice.

This view is upheld by The World Health Organisation (WHO) recommends ‘Restrict access to retailed alcohol’ in
order to reduce the harmful use of alcohol.

Every sensible source of information and advice on alcohol consumption suggests that we should not be providing
more opportunities to access and consume alcohol, | would therefore expect Sunderland Council to fully uphold
their key objectives and the advice of significant professionals when considering this proposal and support local
residents by rejecting this application.

Kind regards,
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Michelle Williamson

From:

Sent: 11 October 2023 17:14

To: Licensing

Subject: Fw: license application 13204

Categories: Scott

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing***

Sent from Sky Yahoo Mail on Android

Notice of objection to this license application.

1.

Regards

I have lived opposite these shops for approx. 20 years therefore know the problems a shop selling alcohol
can bring. Over the years there has been a number of robberies at this shop. Both in 2012 and Sept 2017 the
robberies involved firearms. 138 Newcastle Road sits in the middle of a residential area, in very close
proximity to a large number of properties. Opening a shop selling alcohol is an opportunity for crime with
firearms to return. A violent crime also took place further along Newcastle Road in Nov 20. This involved
hammer welding robbers. Residential areas are not suitable for premises that are potentially targeted by
this behaviour.

This small row of shops has parking for approximately 11 cars. There is currently 3 takeaway business
already in the row of 6 shops. On an evening the number of delivery vehicles already exceeds the number of
spaces available. As a result several vehicles often park on the pavement or at an angle blocking some of the
main carriageway. This is a danger to pedestrians and oncoming traffic. There is no more available parking
for a further takeaway business.

Noise pollution. As explained previously, the delivery vehicles are constant well into the evening. As traffic
eases on an evening the slamming of car doors and the beeping of horns are an abrupt noise which aiready
interrupts sleep. The possibility of this happening until the early hours of the morning as the planning
application is requesting will only increase this occurrence and disrupt residents sleep.

Thompson Park is opposite this establishment. My property backs onto the park. Drugs are already taken/
smoked in the park both during the day and eveninig time as the smell of cannibis is obvious to everyone
around. The opportunity to purchase alcohol until the early hours of the morning with open access into the
park will increase anti social behaviour.
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Michelle Williamson
I

= = e ——
From:
Sent: 11 October 2023 21:35
To: Licensing
Subject: Fwd: Application ref: 13204 Minimart Newcastle Road
Attachments: Public_notice.pdf

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing™***

Sent from Outlook for Android

Subject: Application ref: 13204 Minimart Newcastle Road

Good afternoon,

I am emailing to object to the application attached on the following grounds.

As a local resident | believe that it will be detrimental to the area which includes a mental health hospital.

There is an alternative 24hr alcohol access facilities 400m from the application site re: Asda garage on Thompson
Road

0 Measure @ o

| Click points on the map to measure distances an
area

Length
400.22 m

I would also like to point out that the po 2:00am whereas the
Sunderland Council Portal advises 11:00am to 03:00am and this contravenes the paragraph on your attached notice.

It is an offence to knowingly or recklessly make a false statement in
connection with an application and the maximum fine for which a
person is liable on summary conviction for the offence is unlimited.

I would suggest that you refer to Sunderland Council’s own licensing objectives re: Alcohol Strategy and as such |
would expect that you would uphold this and the views and challenges of the NHS especially considering this mini-
mart is adjacent to an NHS Mental Health Hospital

e Prevention of crime and disorder

e Public Safety

e Prevention of public nuisance

e Protection of children from harm
Being a resident of Zion Terrace and the fact that this mini-mart is in the heart of the local area, the thought of this
premises selling alcohol from 11am to 3am is objectionable, ludicrous and unnecessary and will no doubt become a
magnet and drive anti-social and criminal behaviour and will disturb residents not only during the small hours but
during the day too.
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The new hospital car park and premises will likely be affected too, providing a congregating area and dumping
ground for waste bottles and food wrappers, further blighting our local community.

To also highlight that there is a resident of Newbury Street who lives in a Sunderland Council owned property who
has and continues to blight the local community by leaving waste beer bottles in the back lane (& worse), causes
disturbances through the night in particular and so | have direct experience of anti-social alcohol-related behaviour
that | can evidence.

There are plenty of other local retail outlets nearby that sell alcohol; we all enjoy a bottle of wine but you have to
ask yourselves who will be out buying alcohol at 2am - highly unlikely it will be local residents and that is worrying
and another reason why we are afraid to go out at night; how would you feel if this was on your doorstep — 1 can
imagine, unhappy!

So | ask you to please put the concerns of local residents before a retailer wanting to make profit at any cost and on
that basis, | ask you to please refuse / reject the application not just until 2/3am but in totality.

Kind regards
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Michelle Williamson

From:

Sent: 12 October 2023 16:46

To: Licensing

Subject: Licensing application 138 Newcastle Road

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing***

Dear Sir/Madam

We are objecting to the Licensing application for the retail sale of alcohol every day from 7am until 3am
on 138 Newcastle Road, Sunderland.

Welivein ~ ) ", next to 138 Newcastle Road property since 2003. Our experience living
next to the former Booze Buster licence which used to be in 138 Newcastle Road, and they were selling
alcohol was the amount of stealing and robberies every 3 to 6 months also, | was told by shop keepers,
once the robbers were carrying a gun and demanding money from shop keepers. Me and my husband
called police on the number of times during night when we spotted the crime.

The empty alcohol bottles were thrown to our yard and to the yard of 138 Newcastle Road while Booze
Buster was operating.

| object this application on bases of prevention of crime and disorder and public safety.

We are objecting to the application for the provision of Late-Night Refreshment every day from 11.00am
until 3.00am

We are already disturbed by late night-early morning passers-by who are noisy and disrespectful of the
neighbourhood. Sometimes cars are parking outside our door on the pavement obstructing pedestrians.
The cars are also parking 45 degrees in the parking bays obstructing pedestrians consequently, the rear of
their vehicles are protruding a metre or so in effect blocking one of the two lanes of a public highway.

| object this application on the grounds of Public Safety.

Regards
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From:

Sent: 12 October 2023 21:08

To: Licensing

Subject: Licensing Application 138 Newcastle Road

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing***

Dear Sir / Madam,
With regards to the Licensing Application for 138 Newcastle Road.

| consider this to be totally inappropriate for a premises to retail alcohol 7am to 3am everyday in my
residential area.

| strongly object to the application based on the following:

| believe that it would increase the crime and disorder in the area. As it would attract drunks
causing disturbances, disorder, noise and antisocial behaviour. It is a residential area, where we
pay high houses prices to live in this area. We do not want a shop selling alcohol at all hours. It
would create further crime which the area is already suffering from.

The shop area on Newcastle road tends to attract fights and noise at night now. | think this shop
would fuel this further.

| believe that i would not feel safe in my home when people are hanging around this premises
throughout the night. | have children which would be disturbed by the noise of people going to the
premises at night.

The previous off licence shop that was in that premises attracted armed robberies. This is worrying for the
area.

| believe having a shop selling alcohol throughout the night would attract nuisance, noise and disorder.

There is a big problem in Thompson park which is based opposite this premises with children and adults
alike abusing alcohol and sitting in the park all night causing noise, damage, fires and general disorder.
Which the local police are aware of and attend regularly and are constantly battling. | think having this shop
selling alcohol at these hours would fuel crime and disorder in the park, which is also a problem out of
control as it is. It would make it more accessible for people to get alcohol late at night and go straight into
the park.

Kind regards

S>entT Trom Vutiook 1or Android
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AT

From:

Sent: 13 October 2023 17:09

To: Licensing

Subject: Concerns regarding application for alcohol licence for new business in Newcastle
Road.

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***

Dear Mr Lawrence, as a local resident to the proposed new business applying fora licence to sell alcohol, | wish to
express concerns regarding the times permitted to sell the alcohol.In my opinion and that of multiple other local
residents these licensing hours are totally unreasonable. Firstly they will cause disruption at unsociable times,ie 3
am,litter pollution, drunken behaviour, noise pollution. | am not against new start up businesses but consideration
must be given to your council tax paying residents wellbeing. Thank you for your consideration
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From:
Sent: 13 October 2023 18:01
To: Licensing
Subject: Off License on Newcastle Road.

*#*This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***
Hello Scott Lawrence,

I believe you are the council worker who is dealing with the Licensing for the new off license on Newcastle
Road next to Infinity's Hair dressers.

Could | please express my deepest concerns with regards to this off license being open in the early hours
off the morning.

We live in 1 directly opposite to this shop and | believe this shop will create noise and
disturbance.

My Husband is a shift worker and sleeps in the bedroom facing this shop and he struggles to sleep at the
best of times. If this shop is open till 3am it may be detrimental to his health due to the noise.

When considering this license please take into consideration that there are family just opposite this shop
who need to sleep. We already get a lot of noise due to it being a main road and the pizza shop does not

help either due to early morning delivery, so please don't make it worse for us.

Kind Regards
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Michelle Williamson

From:

Sent: 13 October 2023 18:07

To: Licensing

Subject: LICENSING ACT 2003 NOTICE OF APPLICATION FOR A PREMISES LICENCE on

Newcastle Road.

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***
Hello

| have seen the poster regarding the application for a late night premises on Newcastle Road by

As | resident of Grange Park Avenue, my house overlooks the end of the street that looks out on
that shop.

| am against that type of business setting up in that area. The noise late at night from customers
and uber eats car is bad enough as it is. | have young children and | do not want more noise,
more traffic and people hanging about late at night. My car was broken into the other week late at
night and a licence like this will only serve to bring more unwanted people to a area.

Why it needs to be till 3am is beyond me.
Please do not grant this licence.

kind regards.

M __ __ YAF_ _ 1

1
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Michelle Williamson

From:

Sent: 14 October 2023 12:40

To: Licensing

Subject: Proposal of license for Convenence Store Newcastle Road

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***
Mr Lawrence,

We wish to express our concerns for the proposal of a licensed establishment on Newcastle Road Shops.
Although we don't have a problem regarding a license for the premises we do have concerns regarding the
opening hours for which the alcohol will be purchased.

We have lived here for 26 years and have had an off license in the past with closing times of 10pm and this was
acceptable.

We feel that opening till the early hours in the morning will attract the wrong type of clientele

Unlike a lot of shopping areas this area is residential. We already have to put up with excess noise from the
other establishments i.e. Papa Johns. Cars parking on kerbs blocking properties, loud music blasting from car
stereos, deliveries at 4am in the morning. Excess rubbish etc.

Therefore we would like to object to the late licence.
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Michelle Williamson

=
From:
Sent: 15 October 2023 09:18
To: Licensing
Subject: Application for grant of a premises licence Newcastle Road Mini Mart SR5 TNA

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing***

Dear Sir/Madam

I would like to object against the above application. | live round the corner from this property and have a 3 year old and
currently pregnant with our 2nd baby and believe if this application was granted it would beijg a lot of crime and disorder to the
settled peaceful area aswell as putting my children at risk. It would go against your own licencing objectives of prevention of

crime and disorder, public safety, prevention of public nuisance and also the protection of children from harm.

| grew up in this area and when the property was previously Booze Buster and remember there was often crime and disorder
when this was open.

| hope you seriously consider all objections and come to the right decision.

Regards

Sent from my Galaxy
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= e====xr
From:
Sent: 16 October 2023 12:53
To: Licensing
Subject: Licensing application mini mart Newcastle Road sr5 1na

***Thjs message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing***

Dear Sir/Madam,

| wish to strongly oppose the above application to sell alcohol from these premises until 3am every day.

| am a nearby resident and have two teenage children who regularly visit Thompson Park.

There are a number of males that hang around the park and groups of youths drinking that at this time cause anti
social behaviour and damage property. If this was to be allowed this would create a number of problens with

youth's purchasing alcohol etc in a highly populated area at all times of the night.

I know my concerns are felt throughout the community as I'm aware other residents including Mr Hartnack have
appealed this.

Regards

Sent from Outlook for Android

1
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Michelle Williamson

From: _

Sent: 18 October 2023 10:54

To: Licensing

Subject: Licensing application 138 Newcastle Rd

***This message originates from outside your organisation. Do not provide login or password details. Do not click on
links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report Phishing***

| wish to object to this application on the following grounds:

| believe if the application is granted it will lead to an increase in crime and disorder in the area.

The proximity of Thompson Park is problematic as it provides a sheltered spot for those who choose to engage in
anti social behaviour, vandalism and public disorder.

There will be an increased risk to public safety as a consequence of inebriated people on the streets late at night and
into the early morning.

Local residents will have increased traffic and noise levels, creating a public nuisance. Staff are potentially at risk and
their personal safety may be compromised.

This is right in the middle of a residential area and as such Will compromise the quality of life of those in the
immediate area with increased noise and litter.

Regards

Sent from my iPhone
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From:

Sent: 19 October 2023 09:46

To:

Subject: Licencing Application 138 Newcastle Road
Categories: Scott, Sara

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing***

FAO Mr Scott Laurance
Dear Mr Lawrence

I am asking you to reject the application for 138 newcastle road to hold a licence to sell alcohol and refreshments
from 7am to 3am.

This protracted availability of alcohol is not required and unnecessary.

The shop will serve alcohol for 20 hours per day, from very early morning to early hours in the morning and will act
as a magnet, drawing people from well beyond the community. Many people visiting these premices at such hours
will most likely be already under the influence of alcohol, leading to anti social behaviour and will increase the
likelihood for public disorder, damage to property both public and private and place all individuals doing so and in
the neighbourhood | live in, at risk.

The local police resources are stretched far too thinly as it is. The premises will become a hot spot for police call
outs, taking away vital resources from the rest of the city. Resources nmuch needed for crime prevention and

detection.
Alcohol is already available in commercial premises, including an all night garage and 2-3 nearby supermarkets, all of
which are open until 10pm, 12am or all night.

I fail to see who is being served by such a proposal, certainly not the local community, and by agreeing this proposal
places members of the local community at risk.

The proposal is also for 'late night refreshment' also. There are currently 55 other premises, within a one mile radius
of this premises, classed as take aways, currently selling food. This does not include retail premises such as
delicatessens, bakeries, or cafes and restaurants. 55 premises is a huge number! The vast majority are selling 'fast
food' such as pizza and take away meals.

In 2022, the latest reported figures available for Sunderland, 1 in 4 four-year olds were overweight or obese.
However, HALF of our 11-year-olds were overweight or obese!

We are making our Sunderland children fatter! This makes Sunderland far more likely to have overweight and obese
children than the national average.

As you know, living with obesity, particularly from an early age, creates huge life issues, and reduces the opportunity
for the person to lead a full, productive life. Do we want this for our children here in town? Do we want our children

growing into overweight and obese adults not only placing them at massive disadvantage but also placing a massive

strain on our health services here in the city.

As you know, a child living in deprivation is also far more likely to be overweight or obese. This is not a 'lifestyle’
choice for our children. There are signifies of deprivation within 1 mile of this proposed premices.

1
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| therefore call on you to protect our children from this huge risk, a risk or harm far greater and much more likely to
lead to life changing disadvantages, massive ill health and inequality than any other single factor effecting the
children of Sunderland.

55 premices have already been given licence to sell fast food within one mile of this proposal. We do not need 56.
I the light of this, can | please ask you to refuse the application on the grounds of the massive increased likelihood of
public nuisance and disorder and as a protection for our neighbourhood and those that live in it. Be brave. Do not

just think that an empty premises needs filling.

Yours faithfully
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From:

Sent: 21 October 2023 22:04

To: Licensing

Subject: Licensing application 138 Newcastle Rd Sunderland SR5

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing***

Licensing application 13204 138 Newcastle Rd. sunderland SR5

I live at immediately behind the parade of shops including the currently empty premise of
this application.

| oppose the application in its entirety from 7 am to 3am to sell alcohol at any time.

| know residents have made objections that the area is residential and it would attract anti-social behaviour, criminal
behaviour, disruption to peace and quiet.

| wholeheartedly endorse those objections and want to offer my personal experience of living at

i since 1992 and the impacts and consequences of the licensed alcohol premises with the former occupier
Boozebuster which closed qutie a few years ago. Llving here has been significantly improved with the absence of
alcohol licensed premises within feet of my home.

Anti Social behaviour

Whilst the proprietor will offer you assurances that alcohol would not be sold to the underage, the reality is it does
happen. | was approached countless times when Boozebuster was open by teenagers asking me to get them
cigarettes (pre vapes) and alcohol which | constantly declined. However, teemagers would ask other adults who
willingly do this...perhaps reminisce of their own childhoods and think it's harmless and part of growing up and
probably passing through Newcastle Rd and not seeing the tangible consequences of their reckless actions. This was
a recurring problem when Boozebuster was open and will repeat again. The list below set out my experience of
living near Boozebuster as was;

e Teenagers, either just a handful of gangs of up to several gathering in the back lane between the parade of
shops and the back lane between Elizabeth St & Joanna St.

e General anti-social behaviour including foul language and disruptive noise

» Urinating against the side of the gable end of my house or the rear back wall of my home and similarly so
the first houseon -

» | have also had to deal with human excrement up the rear wall of my bathroom adjacent to the back lane. i

o Discarding empty cans and bottles wherever they are left in the back lane or more frequently smashing
bottles into fragments on the ground.

e This is more prominent in the summer months and light evenings. | resorted to getting the hose pipe out
and spraying the side of my house and the rear back yard wall to deter them from sitting on the ground
against either wall. They just moved further down the back lane between Elizabeth St and Johanna St.

o This location to gather in the back lane was once articulated by a disagreeable teenager -best here as less
chance of being seen whereas the local Thompson park is open / exposed so more chance of being seen by
family / friends of the family.

e |stopped chailenging teenagers. The outcome would either be extremely rude and offensive, or polite and
say ok and sometimes when going back into my home followed by bottles being thrown against my home as
they hurriedly departed laughing, screaming and swearing at their own antics.

1
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o When 101 is rang ....there is never an immediate response from Northumbria police. The call is logged and
by the time it's responded to by a phone call the problem that day has gone away and then just repeats
again.

o | have on occasions rang 999 because of concern of young girls so paralytic drunk they are staggering around
the back lane intoxicated and vulnerable. On one occasion, a young teenage girl was so drunk she couldn't
position herself to urinate at the rear of the Windmill Chinese takeaway and wet herself standing up.

e On the note of vulnerability - there was a TV programme a few years ago about Northumbria Police based at
Southwick police station. One of the crimes they were investigating was the rape of a young woman with
learning needs. The Police secured footage from a bus operator showing the man picking her up at the bus
stop on Newcastle Rd opposite the Stadium of Light metro station. The man took the vulnerable woman
back to his flat on Roker Av where he raped her. The Police were able to secure a prosecution. That location
is a few mins walk from 138 Newcastle Rd. There are predators who will exploit the opportunity to molest or
hurt vulnerable girls / women intoxicated during prolonged hours of access to alchol.

| understand Sunderland Council has an Anti-social behaviour strategy. All of the behaviours experienced above with
the exclusion of the last BP have caused harassment, alarm and distress to myself and other immediate neighbours.
Approving this license will result in the same problems for residents with some of the current set of teenagers
wanting to obtain alcohol.

I understand Clir - has contacted Northumbria Police about reported incidents of anti-social
behaviour linked to the former Boozebuster occupier. I'm confident there will be some robust information available
to you to consider for this application. .

On a more personal note - the accessibility of alcohol at Boozebuster was a significant factor in my own relationship
with my partner who was alcohol dependent. The accessibility back then at Boozebuster was 7 am to 11 pm. My
partner was in there at 7 am,, latterly resorting to stealing alcohol having no means to pay for it. My partner passed
away in Feb 2006 five days short of being 47. | truly believe the immediate availability during those hours was a
significant part fuelling the alcoholism. If you can appreciate - a sensitive issue and i'm willing to provide you with
more details outside of this email if you want to contact me separately.

Whilst | can appreciate that this could happen anywhere near any premises that have an alcohol license, the
constant easy access to alcohol iis a problem across the UK and allowing this from 7am to 03 am will just fuel the
problem..

Criminal behaviour

138 Newcastle Rd when it operated as Boozsbuster was subject to multiple robberies over the counter as well as
break in's and attempted break-ins. The latter | have reported myself to 999 having been disturbed in the rear
bedroom of my home with easy views of the rears premises of 138 Newcastle Rd. | understand Clir

has asked Northumbria Police for accurate information. Whilst a robbery is aimed at the premises and proprietor,
local people using the store could very quickly be embroiled

| would urge the council to reject the application in its entirety and not grant any alcohol license

whatsoever. The volume of oppositions from the local neighbourhood speak volumes in terms of saying this is not
needed and there is no justification for this. There are existing outlets that provide 24 hr access to alcohol at Asda
Petrol Station on Thompson rd - a 5 min walk up Grange Park Ave from Newcastle Rd.

Regards

2
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Michelle Williamson

From:

Sent: 22 October 2023 11:06

To: Licensing

Subject: Newcastle Road Mini Mart ‘

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***

| would like to record my objection to the Newcastle Mini Mart's application for a license to sell alcohol from their
premises on Newcastle Road from 7 a.m. until 3 a.m.

I feel this will impact the area that | live in by encouraging anti social behaviour.

I have no objection to the license being granted for normal licensing hours.

I live at

Sent from Qutlook for Android
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From:
Sent: 22 October 2023 11:12
To: Licensing
Subject: Newcastle Road Mini mart- objection

***This message originates from outside your organisation. Do not provide login or password details. Do not click on
links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report Phishing***

Hello

I am writing to object to the proposed mini mart on Newcastle road. There are a number of shops already providing
food and alcohol in the near vicinity to Newcastle road however the proposed opening hours will cause major issues.
I have outlined what | feel are the pertinent points 1. This will result in increasing antisocial behaviour fuelled by
alcohol and impact on policing 2. If you visit Thompson park on a Sunday morning you will find vast amounts of
empty alcohol bottles and drug paraphernalia- this area has little or no lighting and is not policed so inevitably a
perfect destination for those purchasing alcohol in the early hours of the morning and vandalism is evident ( new
play area vandalised even before it was officially opened!- no doubt fuelled by alcohol!) 3. Alcohol and drugs increase
young people s vulnerable and harm and to agree to this licence is not protecting our young people 4. There are hot
spots of harm in Sunderland why would you want this area to become another 5. Some people who travel to this
destination will no doubt be driving- drink and driving do not mix

6 . Currently there are multiple outlets for alcohol purchase- this is not a responsible local government choice to
increase opportunities to buy alcohol and impact on Sunderland health and contradicts the healthy messages that
Sunderland promotes

I hope you will take these points into consideration and weigh up the impact this will have on our community

Yours sincerity

Sent from my iPhone
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From:

Sent: 22 October 2023 11:26

To: Licensing

Subject: Opening of new shop on Newcastle Road

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***

To whom this may concern,

I am writing to you today to object to the opening of a new shop on Newcastle Road located next to 'Infinity
Hairdressers'. The owner has applied for a license that would allow them to sell alcohol from 7 a.m. to 3 a.m., this
would undoubtedly bring unwanted anti-social behaviour to our otherwise safe and peaceful area. | urge you to

decline this license so that we can preserve our local community and limit the impact that anti-social behaviour
brings to our streets.

Kind regards,

i
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Michelle Williamson

From:

Sent: 22 October 2023 11:29

To: Licensing

Subject: Newcastle road license application

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing***

To whom it may concern

Iam writing to object to the application made for a license to sell alcohol from 7.00 am until 03.00 am. at Newcastle
Road Mini Mart. | feel this will have a determental impact on the area, including anti social behaviour until the early
hours. As this would be the only place in the area to sell alcohol at that hour of the day it will attract unwanted

behaviour.
I'have no objection to it selling alcohol during the normal licensing hours, however selling until 03.00 is not

necessary.
live in so the extra noise of cars and people/youths congregating will have an impact on us

The council and police are cracking down on anti social behaviour in the City at the moment so this will certainly not
help in their endeavours. | am involved in this with my job within the council and know from experience the trouble

that late night selling of alcohol can make.

With Regards

Sent from Outlook for Android
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From:

Sent: 22 October 2023 11:29

To: Licensing

Subject: Licensing application 138 Newcastle Road, Sunderland

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***

Hello,

I would like to raise objection to the licensing application made on these premises. There are no other such
businesses in the area that are selling alcohol until the early hours of the morning. This application has the potential
to attract undesirable attention and anti-social behaviour within the confines of a residential estate. | am strongly

requesting that the applicant's request to sell alcohol, outside of what would be considered normal trading hours,
should be refused outright.

Regards

1
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Michelle Williamson

e
From:
Sent: 22 October 2023 11:29
To: Licensing
Subject: Opening of a new shop on Newcastle Road

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing™**

To whom this may concern,

I am writing to you today to object to the opening of a new shop on Newcastle Road located next to 'Infinity
Hairdressers'. The owner has applied for a license that would allow them to sell alcohol from 7 a.m. to 3 a.m., this
would undoubtedly bring unwanted anti-social behaviour to our otherwise safe and peaceful area. | urge you to
decline this license so that we can preserve our local community and limit the impact that anti-social behaviour

brings to our streets.

Kind regards,
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From:
Sent: 22 October 2023 11:39
To: Licensing
Subject: Objection to 3.am licensing

***This message originates from outside your organisation. Do not provide login or password details. Do not click on
links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report Phishing***

| am writing objecting the application for a licence to sell alcohol till 3.am on Newcastle Road, this will obviously have

a negative impact on our area and cause anti social behaviour.

Sent from my iPhone
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From:
Sent:
To:

Cc:
Subject:

22 October 2023 11:48
Licensing

Newcastle Road license objection

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing™***

As a resident of the area, | object to the proposed licence for a vendor of a new shop on Newcastle road to sell
alcohol into the early hours of the morning.

There is no need for this shop in my opinion, and it will only increase the risk of anti social behaviour, also putting
pressure on local Policing and council services.

We (local residents) have lived without a convenience shop at this location for years and local residents have no

demand for early hours alcohol.

Signed by Residents

LRV H | I AR |

Previously of

Thank you
Will Hayward

Sent from Outlook for i0S
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From:

Sent: 22 October 2023 11:59

To: Licensing

Subject: Fw: Object late license Newcastle road

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***

Sent from Yahoo Mail on Android

| am writing to object the the late license for the mini Mart on Newcastle Road selling alcohol until 3am every day
clearly this will have an impact on the area and anti social behavior in the area all times of the day and night. | live in

the area with my elderly parents.
Kelly Chequer is appealing this license therefore | also objecting it because of the above reasons.

Sent from Yahoo Mail on Android
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From: )

Sent: 25 October 2023 11:43

To: Licensing

Subject: Re: Newcastle road mini mart

***This message originates from outside your organisation. Do not provide login or password details. Do not click on
links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report Phishing***

Sent from my iPhone | sent you a Email | have not had a reply may | remind you the residents in my area are
disgusted with this | will be seeing the police about this

>0n 22 Oct 2023, at 12:21, wrote:

>

>

>

> Sent from my iPhone | have received information about the mini mart in Newcastle road which is opening shortly
the owner as applied for a license to sell alcohol from 7am until 3 am in the morning this will have a big impact on
the area for anti social behaviour and undesirables this is just not acceptable in a nice area so | strongly object to this
and will get advice from the police thank you
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From:
Sent: 22 October 2023 12:33
To: Licensing
Subject: Objection licence newCastle road

***This message originates from outside your organisation. Do not provide login or password details. Do not click on
links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report Phishing***

To whom it may concern,
As a local resident | object to the licence for selling alcohol untill 3am for the off licence on Newcastle road as this
will have negative impact on the local residents and increased anti social behaviour within the area .

Kind regards

Sent from my iPhone

1
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From:

Sent: 22 October 2023 13:29
To: Licensing

Subject: Objection

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing ***
Dear Sir/Madam

I would like to formally make an objection to the application of a license to sell alcohol within the proposed mini
mart soon to be opened on Newcastle Road.

| totally agree with the objection of local residents in the selling of alcohol until 3am on a daily basis. This would
potentially impact on anti social behaviour in the area, especially within Thompson Park whereby on a weekly basis
over a weekend there appear to be a number of groups of youths who collect and drink and cause general
rowdiness, access to alcohol until late into the evening | feel would only cause further anti social behaviour, the
potential for vandalism. | often walk through the park to find bottles,cans etc lying around.

I support the local residents with their objections

Your sincerely

Sent from Yahoo Mail on Android

1
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From:
Sent: 22 October 2023 14:55
To: Licensing
Subject: Objection - Mini Mart, Newcastle Road, Sunderland

***This message originates from outside your organisation. Do not provide login or password details. Do not click on
links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report Phishing***

Good Afternoon,

I am writing to register my OBJECTION to the above premises being given a licence to sell alcohol from 11pm until
3am.

This is a residential area, full of families; there is no local demand for alcohol to be sold during these hours, and will
result in anti-social behaviour.

Regards

Sent from my iPhone

1

Page 70 of 228



Michelle Williamson

From:

Sent: 22 October 2023 16:15
To: Licensing

Subject: Newcastle Road Mini Mart

***Thjs message originates from outside your organisation. Do not provide login or password details. Do not click on
links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report Phishing***

As a resident living close to the above premises, | would like to lodge an objection to the sale by of alcohol in the late

evening 2300 to 0300.
| find this unacceptable and unnecessary and will bring more antisocial behaviour to our neighbourhood and

Thompson Park.

Sent from my iPhone

1
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From:

Sent: 22 October 2023 16:18
To: Licensing

Subject: Mini mart

***This message originates from outside your organisation. Do not provide login or password details. Do not click on
links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report Phishing***

As a resident living close to the above premises, | would like to lodge an objection to the sale by of alcohol in the late

evening 2300 to 0300.
I find this unacceptable and unnecessary and will bring more antisocial behaviour to our neighbourhood and

Thompson Park.

1
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From:
Sent: 22 October 2023 18:35
To: Licensing
Subject: Newcastle Road Mini Mart alcohol license concerns

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***
Good evening,

I am writing to you in order to express my deep concerns regarding the recent alcohol license application made by
Newcastle Road Mini Mart.

Selling alcohol from 7am to 3am will dramatically increase the threat of crime and disorder, therefore putting the
safety of the public at risk.

In the same location, Booze Buster, was targeted multiple times by robbers, with one cashier being held at gunpoint
before it was eventually closed.

It's close proximity to Thompson Park, regularly used by families and patients of Monkwearmouth Hospital and not
to mention Busy Bees Nursery is another reason why | strongly object to the licence application. Endangering the
lives of children and vulnerable members of the public is a very real consequence of an unnecessary alcohol licence
at the premises.

Furthermore, as the mini mart is a two minute walk from an already popular pub, The Grange, | am extremely
concerned that the area will prove to be a hot spot of alcohol fuelled antisocial behaviour and will attract
undesirable members of the public to the area.

Thank you for considering the health and safety of our local residents of Fulwell.

Kind regards.
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From:
Sent: 22 October 2023 18:44
To: Licensing
Subject: Objection to Newcastle Road mini mart alcohol license

***This message originates from outside your organisation. Do nhot provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing***

Good evening,

Please accept this email as formal objection to the planned alcohol licence at Newcastle Road mini mart.

| believe the window for the selling of alcohol is far too large and will massively impact the local area.

Perhaps this should be reduced significantly in order to prevent any anti social behaviour, particularly at night
time/early hours?

Many thanks,

Sent trom Qutlook for Android
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From:
Sent: 22 October 2023 19:49
To: Licensing
Subject: Newcastle Road mini mart

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***

I am writing to you in regards to the proposed opening hours of the Newcastle road mini mart. My main
concern and which I oppose to are the opening hours and license to sell alcohol between the hours of 7am and
3am.

I am aresident on an adjoining street to Newcastle road and know that this residential area is very peaceful on
evenings with little anti social behaviour. By allowing a mini mart to open up until the early hours of the
morning will mean groups/gangs of people will congregate outside the store and the surrounding area and
cause trouble to residents within the area.

I have looked at the opening hours of the small stores on sea road all of which close at 10pm or earlier and I
feel the store on Newcastle road should also close at a reasonable time.

We are all aware that there are not enough police resources to deal with current levels of anti social behaviour
and I feel it would be irresponsible of Sunderland council to allow a small store to open until 3am within a
quiet residential area.

I hope you consider my concerns

Regards
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From:

Sent: 22 October 2023 23:02
To: Licensing

Subject: Newcastle Road Mini Mart

***This message originates from outside your organisation. Do not provide login or password details. Do not click on
links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report Phishing***

Good evening,

I am writing to you in order to express my deep concerns regarding the recent alcohol license application made by
Newcastle Road Mini Mart.

Selling alcohol from 7am to 3am (virtually all hours) will dramatically increase the already threat of crime and
disorder in the area, therefore putting the safety of the public at risk, not to mention that this is a residential area
and we DO NOT have the need for this in an area which already has an increased crime rate due to this we have
install CCTV on our property and in the last three months alone have reported incidents of anti social behaviour.

In the same location, Booze Buster, was targeted multiple times by robbers, with one cashier being held at gunpoint
before it was eventually closed, | can’t see why we would they put others in the same or a worse position.

It's close proximity to Thompson Park, regularly used by families and patients of Monkwearmouth Hospital and not
to mention Busy Bees Nursery is another reason why | strongly object to the licence application. Endangering the
lives of children and vulnerable members of the public is a very real consequence of an unnecessary alcohol licence
at the premises.

Furthermore, as the mini mart is a two minute walk from an already popular pub, The Grange, | am extremely
concerned that the area will prove to be a hot spot of alcohol fuelled antisocial behaviour and will attract
undesirable members of the public to the area.

Thank you for considering the health and safety of our local residents of Fulwell.

Kind regards,

1
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From: ;
Sent: 23 October 2023 14:46
To: Licensing
Subject: Newcastle Road Mini Mart

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
I wish to have my objection noted regarding an application for a licence to sell alcohol at the above premises.

It would be refreshing to see something of benefit to the area instead of yet another convenience store.

Sunderland has no noteworthy shops to speak of as it is and seems to be becoming a fast food joint - so another
shop such as this with a very late licence for alcohol doesn't make for a healthy vibrant city and seems at odds with
what is trying to be achieved for Sunderland.

There is adequate provision of this type of shop locally, | don't believe another will be in keeping with the immediate

area. Local residents don't want or need a mini mart within the vicinity whether it brings with it antisocial behaviour
or not. It is certain to attract some unwanted behaviour and | for one feel uncomfortable at the prospect.

Thank you
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From:
Sent: 24 October 2023 10:08
To: Licensing
Subject: Newcastle road late night alcohol license.

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***

Good morning,

I am writing to you in order to express my concerns surrounding the recent alcohol license application made by
Newcastle Road Mini Mart.

Selling alcohol from 7am to 3am will dramatically increase the threat of crime and disorder in the area, therefore
putting the safety of the public at risk.

Thompson park, opposite the proposed mini mart, already suffers from anti social behaviour with people drinking
and using drugs. There are smashed wine bottles and drug paraphernalia littering the park. Having alcohol available

to buy around the clock will only fuel this problem.

The previous business at this location was a Booze Buster and was a target for armed robberies multiple times, with
. one cashier being held at gunpoint before it was eventually closed.

Furthermore, as the mini mart is a two minute walk from an already popular pub, The Grange, | am extremely
concerned that the area will prove to be a hot spot of alcohol fuelled antisocial behaviour and will attract
undesirable members of the public to the area.

Thank you for considering the health and safety of our local residents of Fulwell.

Kind regards,

Sent from my Galaxy
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From:
Sent: 24 October 2023 10:51
To: Licensing
Cc: ELLIOTT, Julie
Subject: Newcastle Road Minimart

***This message originates from outside your organisation. Do not provide login or password details. Do not click on
links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report Phishing***

I would like to register my objection to the application by the soon to open Minimart in Newcastle Road - beside
Infinity Hairdressers - for a license to sell alcohol from its premises from 7.00 AM until 3.00 AM every day.

| believe this will be detrimental to the safety and security of the surrounding community, including the expensively-
redeveloped Thomson Park, as well as encouraging disreputable gatherings during the hours of darkness with
resultant social threats, criminal activities and litter and destruction in surrounding streets and the children’s play
areas. These problems already exist in the area, but could be exacerbated by the ready availability of alcohol virtually
all night!

I would welcome the opportunity to join in any public meetings discussing this application.

Yours,

Sent from my iPhone
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From:
Sent: 24 October 2023 12:35
To: Licensing
Subject: Newcastle Road Mini Mart alcohol license concerns

***This message originates from outside your organisation. Do not provide login or password details. Do not click on
links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report Phishing***

Hello,

I am writing to you to express my concerns regarding the recent alcohol license application made by Newcastle Road
Mini Mart.

Selling alcohol from 7am to 3am will dramatically increase the threat of crime and disorder, therefore putting the
safety of the public and residents at risk.

In the same location, Booze Buster, was targeted multiple times by robbers, with one cashier being held at gunpoint
before it was eventually closed.

It's close proximity to Thompson Park, regularly used by families and patients of Monkwearmouth Hospital and not
to mention Busy Bees Nursery is another reason why | strongly object to the licence application. Endangering the
lives of children and vulnerable members of the public is a very real consequence of an unnecessary alcohol licence
at the premises.

Furthermore, as the mini mart is a two minute walk from an already popular pub, The Grange, | am extremely
concerned that the area will prove to be a hot spot of alcohol fuelled antisocial behaviour and will attract
undesirable members of the public to the area.

Thank you for considering the health and safety of our local residents of Fulwell.

Kind regards,

Sent from my iPhone
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From:
Sent: 24 October 2023 13:04
To: Licensing
Subject: Newcastle Road - (Mini Mart) Sunderland - Licence to sell alcohol from 7am to 3am

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***

Hi,

Can you please forward this to the correct department for process.

I would like to raise serious concerns on the news | have just received, on the proposed license application from a
new business to be opened on Newcastle Road Sunderland (Mini Mart) to sell alcohol from 7am to 3am - at the

following premises in my local residential area — if this is not the case please ignore the following.

Having spoken to neighbours and local businesses — they have all voiced their serious concern on what this would do
to the local quiet community, family orientated residential area, which is also near a Local hospital...?

I would like to voice my objection to the license being granted for the sale of alcohol past the normal hours of 11pm
— I have great concerns that if the license was granted to sell until 3am, | believe it would bring unnecessary trouble
disorder to public safety, become a public nuisance to a quiet family orientated residential area.

Cinnliare +a
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From:

Sent: 24 October 2023 13:39
To: Licensing

Subject: Newcastle road mini mart

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing***

To whom it may concern

I'am emailing in regards to the application for a licence to sell alcohol from the mini mart on Newcastle Road in
Sunderland and the possible selling of alcohol from 7am until 3am.

I understand the need for a mini mart in the area which I do not object to, however the license to sell alcohol until
3am in the morning will definitely have an impact on the area and the anti-social behaviour which we sometimes
see now as they sell alcohol in the ASDA garage on Thompson Road. | have had damage to my car and property in
my garden on numerous occasions through the night by people who are under the influence of alcohol and are not
aware of their actions or they do not seem to be.

I really hope this does not happen as if it does | know myself and many of the residents around will move to a more
desirable place to live - Newcastle Road is currently.

Looking forward to hearing from you.

Thanks
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From:
Sent: 24 October 2023 16:00
To: Licensing
Subject: 138 Newcastle Road - Licence Comments

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing***

Good day,

I would like to oppose the planned licence for alcohol to be served from 07:00 till
03:00hrs every day and provision of late night refreshment every day from 23:00 till
03:00hrs.

I live opposite the said location and regard the opening hours as totally unacceptable
for a business to be open so late in a densely populated area.

I believe the area would endure the following:

- Increase in noise from people visiting the business.

- Increase in noise from vehicle doors, music from cars that wait for other people.

- Increase in anti social behaviour due to availability of alcohol to late night/early
hours of the morning.

- The previous business was frequently a target for armed robberies. (I prevented
one from occurring late at night one evening). I strongly feel there will be an increase
in crime due to this.

- Attract young teenagers/youths to the area to purchase alcohol illegally, with a
follow on effect that the youths/teenagers then relocate to the nearby Thompson Park
whereby further anti social behaviour/ criminal damage will take place.

- Increase in littering and damage/antisocial behaviour in the nearby/surrounding
streets late at night/early hours.

Whilst not opposed to the Mini mart being located there, the opening hours and plans
laid out for provision to sell alcohol within the application need to be reviewed and
rejected.

Thanks,
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From:
Sent: 25 October 2023 10:27
To: Licensing
Subject: Licence Objection

***This message originates from outside your organisation. Do not provide login or password details. Do not click on
links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report Phishing***

To who it may concern
| object to the licence of selling alcohol at the new mini mart on Newcastle road as this will cause issues with anti

social behaviour to the local area Kind regards

Sent from my iPhone

Sent from my iPhone
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From:
Sent: 25 October 2023 15:47
To: Licensing
Subject: Licence application Newcastle Road Mini Mart, 138 Newcastle Road, Sunderland

SR5 TNA

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing***

To whom it may concern,

As a resident of Newcastle Road | would like to register the strongest possible objection to the insane licencing
application for the above premises.

| cannot believe that any right-minded person would believe it was reasonable to want to sell alcohol and “late night
refreshments” until 3am every day in a residential area and next to a hospital. What possible reasons or justification
could there be for this?

I believe that the previous off-licence at this address suffered from theft, staff being threatened and anti-social
behaviour. It has been well publicised on TV that shoplifting and threats to retail staff are on the increase and have
become a serious issue, surely the problems previously encountered would be magnified with the proposed opening
hours.

For years there have been problems with anti-social behaviour and youths drinking in Thompson Park. | believe that
this would be made considerably worse with the availability of alcohol until 3am from a shop opposite the park
entrance. | know that the park gates are locked at night but the fence is not particularly high and would not deter
the drunken louts that these premises would undoubtedly attract.

There is no doubt that this proposal would lead to an increase in intimidating and anti-social behaviour. Would the
already over-stretched police be able to cope or respond to this? Or would the residents just have to put up with it?

There are currently two Pizza takeaways and one Chinese takeaway in this block of only six shops which are open
until no later than 11pm.
e Why would there be a need for yet another food outlet (assuming that is what the “late night refreshments”
refer to)?
e What “refreshments” would they be selling that decent people would need between 11pm-3am? Or would
these refreshments be aimed at the drunken louts who might be a bit peckish after drinking all night?
e What about the increase in litter and waste generated by the proposal? | very much doubt that the louts
would bring waste bags with them and dispose of their rubbish appropriately.

| cannot see any possible benefit to the local community by granting this licence. All | can faresee is that this this
shop would become a magnet for all sorts of undesirables who will generate problems for the community that
currently do not exist.

I implore the licencing committee to reject this licence completely. Would anyone on the committee be happy with
such an outlet opening up near their homes? | very much doubt it, so | would ask that you show the residents of
Newcastle Road, Monkwearmouth hospital and the surrounding areas the same consideration.

Please do not grant this licence.

Regards,
1
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From: ) ) B
Sent: 25 October 2023 17:26

To: Licensing

Subject: Newcastle Road mini mart

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing***

With reference to the above shop which is opening soon on the group of shops next to the hospital at Thompson
Park.

There has been an application for a licence to sell alcohol between the hours of 7am - 3am.

| strongly object to this for the following reasons:
Cause antisocial behaviour

Atract undesirables to the area

Cause vandalism (especially in Thompson Park)
Cause intimidation to locals

Increase in crime and violence

Cause a major litter problem

Sunderland crime statistics show Fulwell is one of the safest places in Sunderland and should be kept that way.

kind regards
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From:
Sent:
To:
Subject:

Follow Up Flag:
Flag Status:

26 October 2023 13:43
Licensing
License application newcastle rd mini mart.

Follow up
Flagged

**%This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***

I understand an application has been made for an alcohol license to be granted to Newcastle Road MiniMart. |
would like to raise an objection to this request.

My wife and | have lived on Thompson Road for the last 22years and still remember the anti-social behaviour that
having a retail unit on Newcastle Road had on the area. There are already 3 stores selling alcoho! within 1/2 mile of
this site: Tesco, Asda & Heron. | would therefore question the need for another store selling alcohol so near to them.

Also the council has spent a substantial amount of money recently on the refurbishment of Thompson Park, which is
now used regularly by families. Having another unit selling alcohol nearby could pose the risk of the park becoming a
hub for anti-social behaviour, which is not what it is intended for.

On this basis | would like to raise an objection the the proposed license.

Yours Faithfully
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From:
Sent: 26 October 2023 16:27
To: Licensing
Subject: Licence application Newcastle Road Mini Mart, 138 Newcastle Road, Sunderland

SR5 TNA

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing***

| wish to register my objection to the above licencing application and pray that the licencing committee rejects it.

The idea of allowing the sale of alcohol until 3am, together with “late night refreshments” in a residential street with
a hospital nearby, is absolutely outrageous.

What sort of creatures does the applicant believe he will attract to these premises by selling alcohol and
refreshments until 3am??? Will he be providing toilets for these creatures or will they just use doorways, back lanes
etc???

There are already three food outlets in this small block of six shops, what sort of “refreshments” is he planning on
providing to these creatures? These outlets are open until 11pm at the latest, and | really do not see why
“refreshments” should be served any later than this. What about the litter and waste that this would generate? Is
the applicant going to clear it all up?

The previous off licence at this location was plagued by shoplifters, threats to staff and youths hanging around
outside of the shop, who intimidated genuine customers by pestering them to buy alcohol for them as they were
clearly under age. We really do not need a repeat of this scenario.

Thompson Park has long been a favourite spot for drinking and anti-social behaviour. This proposal would only make
this situation immeasurably worse. Would the police have the resources to respond to this?

| cannot see any benefit whatsoever to the local area in granting this licence. | can only see many drawbacks by
creating problems which currently do not exist or worsening existing issues;-
o Groups of drunken louts loitering until the early hours which, in turn, would no doubt lead to-anti social
behaviour
An increase in louts drinking in Thompson Park and more anti-social behaviour
More work for the over-stretched police force
An increase in rubbish and waste
A total nightmare for the local residents and Monkwearmouth Hospital

0O 0 0O

Try to imagine how you would feel if this establishment opened up in your street and please reject this licence.

Personally, | will never set foot in this shop if/when it opens under whatever guise and | hope that everyone in the
local area feels the same.

Regards,

| o WRRPRUS- DN Y N DRI D
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From:
Sent: 27 October 2023 08:02
To: Licensing
Subject: Newcastle Road Mini Mart

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***

I have become aware of the proposal to open the above establishment for the sale of alcohol between the hours of

07.00 and 03.00.
As a resident of a nearby street | wish to lodge my objection to this proposal which is certain to greatly increase the
number of people seeking to procure and consume alcohol in very unsocial hours when the occupants of the

domestic housing surrounding the premises are at their rest.
There is a high possibility that alcohol fuelled customers will increase the level of antisocial activity including
rowdiness, criminal damage and theft.

1
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From:
Sent: 27 October 2023 10:07
To: Licensing
Subject: License for 138 Newcastle Road Mini Mart

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***

As a Local resident | wish to object to the proposed Alcohol license application for this premises at 138 Newcastle
Road.

| feel it would only seek to encourage anti-social behaviour and degrade what should be a peaceful area so close to a
child day care centre, a hospital and Thompson park which would only become a haven for those who wish to abuse
it's use leaving litter, broken glass bottles etc.. which will result in preventing people and children from using the park
in peace and safety as intended.

I don't feel the need as the Grange is only yards away and open all day every day for both food and alcohol.

yours
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From:

Sent: 27 October 2023 21:53
To: Licensing

Subject: 138 Newcastle Road
Follow Up Flag: Follow up

Flag Status: Flagged

***This message originates from outside your organisation. Do not provide login or password details. Do not click on
links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report Phishing***

I strongly object to the application for alcohol sales from 138 Newcastle Road until 03:00. This is totally unacceptable
since the shop is directly adjacent to family homes and surrounded by residential streets.

The previous shop/off licence attracted anti social behaviour and it closed around 22:00 so can you imagine the
trouble that selling alcohol till 03:00 will bring.

This shop wants to sell alcohol for 19/20 hours every day which is unbelievable and irresponsible. Please do not
approve this application.

A concerned resident.
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Michelle Williamson

= e ————————————1
From:
Sent: 29 October 2023 09:53
To: Licensing
Subject: 138 Newcastle Road, Sunderland, SR5 1NA
Follow Up Flag: Follow up
Flag Status: Flagged

**#*This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***

| feel | must object in the strongest possible terms to the application being made in regard to a
premises license at the above address.

As one of the closest neighbours to this address | think that it is totally inappropriate to have
alcohol available from the hours proposed in this application. This is primarily a residential area
and there are other nearby outlets should people want to purchase and drink alcohol without
creating another outlet during the hours of 7am and 3am.

There is a very clear understanding nowadays about the need to be aware of the affects of
alcohol and the importance of limiting consumption of alcohol units due to the health impact
alcohol has. Surely granting a license to allow people to access it more freely is a direct
contradiction to everything that the Department Of Health is trying to promote.

Furthermore, my understanding of Sunderland Council's own Alcohol policy is that there are four
main objectives namely:

The prevention of crime and disorder

Public safety

The prevention of public nuisance

The protection of children from harm.

| believe that every one of these objectives woukld be compromised should this license be
granted.

I have lived in this area for over 50 years and have seen for myself the negative changes that
have occured when we had an off license in these same premises. More cars parking, children /
young adults hanging around drinking in the back lanes leaving bottles, cans and assorted body
fluids. The noise levels have increased making it more difficult to relax in our own homes, not to
mention damage being done to our property and cars.

| see no reason why the same scenario would happen again and it is for all these reasons that My
husband and myself would like to lodge our objections to this proposal.

1
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Michelle Williamson

— SE———
From:
Sent: 29 October 2023 12:47
To: Licensing
Subject: OBJECTION TO LICENCE APPLICATION - Newcastle Road Mini Mart
Follow Up Flag: Follow up
Flag Status: Flagged

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***
Dear Sirs

I am writing to formally object to the licence application by the owner of Newcastle Road Mini Mart to sell alcohol
from the premises from 7am until 3am every day.

As a resident of » I believe that this will have a negative impact on our area mainly due
to the increased risk of anti social behaviour and undesirables hanging around at all times of day and night. There
will almost certainly be an increase in unwanted noise and traffic in the area too, particularly on our Avenue as
people will use it as a shortcut to get to the shap. This will also make the Avenue less safe for residents and
especially for children.

| really hope the licence is not granted.

Kind Regards

Sent from Outlook for Android
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Michelle Williamson

—
From:
Sent: 29 October 2023 12:49
To: Licensing
Subject: Objection to late Alcohol license 138 Newcastle Rd Sunderland
Follow Up Flag: Follow up
Flag Status: Flagged

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing®**

Dear sir/madam
I am strongly opposing to the above late licensing hours till 3am applied for
138 Newcastle road.

My objection to selling alcohol - as below

As a local resident of 30 yrs | have very clear memories of anti social and criminal behaviour that was directly
associated with the previous shop that sold alcohol at these premises.

The proposed opening times till 3am it goes against every moral and ethical stance on tackling excessive alcohol
consumption; the proposed premises sits at the heart of a residential area and therefore would once again be a
magnet for antisocial and criminal behaviour, disturbing the peace and the every day lives of local residents; there
are already several shops in the surrounding area that sell alcohol, therefore no more are required.

According to Sunderland Council’s own Alcohol strategy Page 30 - there is a clear focus on the four licensing
objectives, which are:

¢ The prevention of crime and disorder

 Public safety

¢ The prevention of public nuisance

¢ The protection of children from harm

Approving this application would be a direct contradiction of these objectives.

In addition to this our hospitals are pushing awareness of the impact of alcohol related injuries and illness which
seems to have heightened on the back of the pandemic -

‘We promote and sign post patients in our clinics and are seeing a high number of patients alcohol dependent
As | healthcare professional | see the fallout of accessive alcohol and alcoholism on a daily basis.”

Therefore if the council approves this application they will be adding to the NHS challenges and going against their
advice.

This view is upheld by The World Health Organisation (WHO) recommends ‘Restrict access to retailed alcohol’ in
order to reduce the harmful use of alcohol.

Every sensible source of information and advice on alcohol consumption suggests that we should not be providing
more opportunities to access and consume alcohol, | would therefore expect Sunderland Council to fully uphold
their key objectives and the advice of significant professionals when considering this proposal and support local
residents by rejecting this application.

Yours sincerely
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Michelle Williamson

From:

Sent: 29 October 2023 14:55

To: Licensing

Subject: Late license request - Newcastle Road Mini Mart
Follow Up Flag: Follow up

Flag Status: Flagged

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***

I am writing with regard to the licence request for the above named premises.

| am a local resident and while | welcome the opening of the new Mini Mart, as | feel the area and residents will
benefit from a ‘local general dealer store’, | think the request for a licence to sell alcohol from 7am to 3am should
NOT be granted. | do not oppose an alcohol licence altogether, but feel the sale of alcohol until 3am will have a
detrimental effect on our local area and an increase in anti-social (alcohol driven) behaviour.

We have The Grange Public House a short distance away which is open until 11pm and | feel that a shop selling
alcohol will encourage people who have already consumed alcohol to purchase more and continue drinking. |
therefore think the licence should be granted to 10 or 11pm, but no later.

Our local councillor and local community are working tirelessly to improve local areas, such as Thompson Park and |
strongly believe that the sale of alcohol until 3am will lead to an increase in antisocial drinking in the park, bus
shelter and local streets and an increase in vandalism, etc in the area.

When the premises were a general dealer store in the past and closed at 10pm, it was raided on several occasions
and staff were threatened. By opening until 3am and with alcohol on the premises, | am concerned for the safety of
staff, customers and local residents alike, especially from the hours of 11pm to 3am when there will be few people
around and the shop more likely to be targeted.

It is for the reasons given above that | object to the granting of an alcohol licence past 11pm.

Sent from Mail for Windows
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Michelle Williamson

= ————— =
From:
Sent: 29 October 2023 23:02
To: Licensing
Subject: Objection to Licensing Applications 138 Newcastle Road, Fulwell, Sunderland
Follow Up Flag: Follow up
Flag Status: Flagged

***This message originates from outside your organisation. Do not provide login or password details. Do not click

on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing***

Please record the following as an objection to the licensing application IN ITS ENTIRITY for
the premises known as 138 Newcastle Road, Fulwell, Sunderland.

As a local resident, I make representation in the strongest possible terms, objecting to the
granting of ANY off-licence sale of alcohol at the premises known as 138 Newcastle Road,
Fulwell, Sunderland.

Sunderland Council’s four licensing objectives are:

* The prevention of crime and disorder
* Public safety

* The prevention of public nuisance

* The protection of children from harm

The location of a business with such a focus on the sale of alcohol is absolutely
inappropriate, not only in respect of sales up to 2am or 3am but all sales at whatever time of
the day. Coupled with historic serious and consistent crime, frequent instances of disorder in
the streets around the premises - this is a vulnerable and almost isolated area within an
established and otherwise tranquil residential area, in which an off licence premises of this
type is neither needed or wanted, when alcohol is available for purchase and consumption
both on and off premises within such a close proximity to 138 Newcastle Road - eg, The
Grange Public House, Tesco Supermarket, Asda Petrol Station, Aldi Supermarket and others.

The proposed opening times of 7.00am - 3.00am is absolutely outrageous and I object to to
on a number of fronts: it goes against every moral and ethical stance on tackling excessive
alcohol consumption; the proposed premises sits at the heart of a residential area and
therefore would once again be a magnet for antisocial and criminal behaviour, disturbing the
peace and the every day lives of local residents; there are already several shops in the
surrounding area that sell alcohol, therefore no more are required.

Approving this application would be a direct contradiction of these
objectives.
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In addition to this, our hospitals are pushing awareness of the impact of alcohol related
injuries and illness which appear to have increased on the back of the pandemic -

‘We promote and sign post patients in our clinics and are seeing a high number of patients
alcohol dependent

Therefore if the council approves this application they will be adding to the NHS challenges
and going against their advice.

This view is upheld by The World Health Organisation (WHO) who recommends, ‘“The
restricting of access to retail alcohol’ in order to reduce the harmful impact.

Every sensible source of information and advice on alcohol consumption suggests that we
should not be providing more opportunities to access and consume alcohol, I would therefore
expect Sunderland Council to fully uphold their key objectives and the advice of significant
professionals when considering this proposal and support local residents by rejecting this
application in its entirety.

Yours sincerely,

Sent from Outlook for i0S
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Scott Lawrence

From: : Sarah Norman

Sent: 23 October 2023 12:18

To: . Dawn Howley; Sara Hughes

Ce: "

Subject: ' FW: Application for 138 Newcastle Road, Sunderland, SR5 1NA

Objection from Sunderland City Council's Public Health in relation to the licensing application for
138 Newcastle Road, Sunderland, SR5 1NA

As you may be aware Sunderland has significantly worse outcomes in relation to alcohol harms than the England
averages. Data from the Public Health Profiles and Local Alcohol Profile for England demonstrates that in Sunderland
there has been a rise in admissions for alcohol specific conditions in 2014/15 Sunderland had a rate of 752 per 100,000
and 2021/22 shows a rate of 1,218 per 100,000, with Sunderland being the second highest in the North-East (991)
and significantly higher than the England average of (626).

Qur data also demonstrates:

* Admission episodes for alcoholic liver disease (Broad) in Sunderland in 2021/22 was 310.1 per 100,000. This
is above the North East rate (238.5) and significantly higher than the England rate (154.4). "Notably,
Sunderland had the highest admission episodes for alcoholic liver disease in females in England at 239.3 per
100,000, with the England value at 99.6. '

¢ Alcohol Admissions for under 18’s are also a concern with Sunderland having a rate of 76 per 100,000
compared to the England average of 29.3 per 100,000, this is the third highest rate in the North East

e Alcohol-related mortality in Sunderland for 2021 was 64.4 per 100,000. Sunderland had the highest alcohol-
related mortality rates in the North-East (50.4) and was significantly above the England average (38.5).
Sunderland had the second highest alcohol-related mortality rates for females in England at 36.6 per 100,000, °
with the England value at 21.3.

* Mortality from chronic liver disease was 22.4 per 100,000 in 2017-2019 (3 year range). The rate for 2021 (1
year range) was 33.7 per 100,000 with Sunderland having the highest mortality rate from chronic liver disease
in the North-East (21.6). This is comparatively higher than the second highest in the North East {Durham at.
25.4) and significantly higher than England (14.5). '

The data above reflects the level of chronic heavy drinking in the population and is most likely to be found.in higher
risk drinkers and dependent drinkers. Our data also shows that 26.3% of adults binge drink and at ward level Fulwell
is has one of the highest rates of binge drinking.

Years of life lost indicaté the contribution of alcohol misuse to premature death. Early death from chronic conditions
is disproportionately prevalent in lower socio-economic groups and is likely to place demand on health and social
care services prior to death. The death of people of working age will additionally impact on productivity.

Potential years of life lost due to alcohol-related conditions for Sunderland in 2020 is shown below

Potential years of life lost due to

alcohol-related conditions DSR per 100,000
Female | 677

2 |

Male 1,911

This again is higher than the England average of 500 per 100,000 for females and 1,116 for males.

1

Page 102 of 228



Our Young People’s commissioned drug and alcohol service’s data also shows that alcohol is the second highest drug
for young people accessing specialist substance misuse and alcohol support.

Based on the evidence above it is my position that granting this license to sell alcohol from 7 am until 3 am would
undermine the licensing objective of the protection of children from harm.

Thanks,
Sarah

Sarah Norman

Senior Public Health Practitioner — Substance Misuse and Alcohol
Health, Housing and Communities

Sundérland City Council

City Hall

Plater Way .

-Sunderfand

SR1 3AA

2
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Sundeﬂand
City Council

Representations On A Current Application For A GranWanatlon!Rewew of a
Premises Licence Or Club Premises Certificate Under The Licensing Act 2003

Before Completing This Form Please Read The Guidance Notes At The End Of The Form

If you are completing this form by hand please write legibly in block capitals. In all cases ensure that your answers are
inside the boxes and written in black ink. Use additional sheets if necessary. You may wish to keep a-copy of the
completed form for your records.

I (insert name) Scott Lawrence

Wish to make representation about the application for variation/grant/review for a premises licence/club
premises certificate (delete as applicable)

PART 1 - PREMISES OR CLUB PREMISES DETAILS

Postal Address of Premises or Club Premises, or if none, ordnance survey map reference or description

Newcastle Mini Mart
138 Newcastle Road

Post Town Sunderland | . Post Code SR5 1NA

Name of premises licence holder or club holding club premises certificate (if known)
Sankar Navaranjan

Number of premises licence or club premise certificate (if known)

PART 2 - DETAILS OF PERSON MAKING REPRESENTATION

| am
Please
Tick v
1) an interested party (please complete (A) or (B) below) O
a) a person living in the vicinity of the premises O
b) a body representing persens living in the vicinity of the premises |
c) a person involved in business in.the vicinity of the premises O
d) a body representing persons involved in business in the vicinity of the premises - O
2) a responsible authority (please complete (C) below) X
3) a member of the club to which this representation relates (please complete (A) below) O

Page 105 of 228




(A) DETAILS OF INDIVIDUAL MAKING REPRESENTATION (fill in as applicable)

Mr : Mrs Miss Ms Other Title (for example, Rev)

Surname First Names

| am 18 years.old or over Yes (Please Tick)
| Current Address

Post Town Post Code |

Daytime contact telephone number

E-mail address (optional)

(B) DETAILS OF OTHER PARTY MAKING REPRESENTATION (e.g. Body or Business)

Name and Address

Telephone Number (If any)

E-Mail address (optional)

(C) DETAILS OF RESPONSIBLE AUTHORITY MAKING REPRESENTATION

Name and Address

Sunderland City Council Licensing Section

City Development Directorate

City Hall-
Plater Way
Sunderland
SR1 3AA

‘| Telephone Number (If any)

E-Mail address (optional)
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This representation relates to the following licensing bbjective_(s)

Please
Tick v
1. the prevention of crime and disorder X
2. public safety O
3. the prevention of public nuisance X
4. the protection of children from harm J

Please s.tate_the' ground(s) for representation. (please read guidance note 1)
My name is Scott Lawrence, Senior Licensing Officer for Sunderland City Council. | am
representing the Licensing Authority acting in its role as a Responsible Authority.

As the Responsnble Authority for the Licensing Section, | work closely with partner
agencies to ensure the promotion of the four licensing objectives. :

| chair the Council's-Responsible Authority Group (RAG), to discuss Licensing appllcatlons
that are under consideration and issues with licensed premises in the area. The
application for 138 Newcastle Road has been a matter that has been brought to the
attention of the group and has caused concern. .

| The premises was formally Booze Busters, which first held a licence on 4 October, 2005,
The licence holder was Wine Cellar Trading Ltd. Licence records show that the company
was dissolved. An Interim Authority Notice was submitted in the name of Duff & Phelps
Limited, however on 15t May, 2019 the Premises Licence lapsed due to no transfer
application being submitted to the Licensing Section.

The Premises Licence for Booze Busters was granted for the sale of alcohol, and the
licensable hours were Monday to Saturday 08:00 to 23:00, Sunday 10:00 to 22:30.

| note that the premises sits at the boundary of the Fulwell and Southwick wards and |
have reviewed the application against similar.licences issued in the area. The licences
have been granted for the following licensable hours:

Sainsbury’s (not eurrently open) Unit 1, 110 Station Road - Sale of alcohol everyday 07: 00
to 23:00, o

Heron, Unit 2, 110 Station Road - Sale of alcohol Monday to Saturday 07:00 to 22: 00,
Sunday 10:00 to 16:00.

Maps-showing the location of the Fulwell and Southwick ward boundaries, together with
location of the above stores and Thompson Park are attached at Appendix SL1.

Sunderland has one of the highest rates of alcohol dependencies in the country and
having reviewed the application against the Council’s Alcohol Strategy, the Fulwell ward
has one of the highest rates of binge drinking in Sunderland.

The Southwick ward has the highest rate for alcohol specific hospital admissions between.
2017-2021. The Southwick ward also is the third most deprived ward in Sunderland. This
demonstrates a link between deprivation and alcohol related harms.
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| am also aware that the area that the premises is located have high levels of anti-social
behaviour such as vehicle disorder, begging and shoplifting at the nearby Tesco store.
There is also youth disorder in Roker Park, around McDonalds and Thompson Park where
youths/teens are gathering.

| therefore believe that the application with the proposed hours of 07:00 — 03:00 and .
conditions are not acceptable in the promotion of the four licensing objectives, in particular
the Prevention of Crime and Disorder and Public Nuisance.

On 17t October, 2023, | sent an email to the applicant’s agent, Licensing Matters, ,
expressing concerns with the proposed application. | proposed that the hours for the sale
of alcohol should be reduced to 08:00 to 23:00 and proposed a set of amended conditions.
A copy of the email exchange is attached at Appendix SL2.

Unfortunately, at the time of preparing this representation, the Licensing Section have not
received a reply from the applicant and/or their representative.

Therefore, the Licensing Authority in its role as a Responsible Authority fully support the
representations made against the application for the grant of a Premises Licence at 138
Newcastle Road, Sunderland and consideration should be glven for the refusal of the
appllcatlon
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PIeaSg provide as much informatioh as possible to support the representation. (Please read guidance note’2)
SL1 - Maps showing the Fullwell and Southwick ward boundaries.
SL2 — Email exchange with applicant's agent
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Please

Tick v/
Have you made any representation rélating to these premises before? O
‘ Day Month Year

If Yes, please state the date of that representation ‘

If you have made representation before relating to this premises please state what they were and when you
made them. . ~

N/A
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Part 3 — Signatures (Please read guidance note 3)

Signature of representative or representatives solicitor or other duly authorised agent, (See gundance note
4) If signing on behalf of the representative please state in what capacity.

Signature ‘ Date

26.10.223

Capacity . | Senior Licensing Officer

[

Contact name (where not previously given) and address for correspondence associated with this
representation. (Please read guidance note 5)

Post Town ' Post Code

Telephone Number (if any)

E-mail Address (optional)

Notes for Guidance

N =

how

oo

The ground(s) for representation must be based on one of the licensing objectives.
Please list any additional information or details for example dates of problems, which- are included in

the grounds for representation, if appllcable
The representation form must be signed.

A representative’s agent (for example soI|C|tor) may sign the form on their behalf provided that they

have actual authority to do so. i

This is the address, which we shall use to correspond with you about this representation.
Information on the Licensing Act 2003 is available at www.sunderland.gov.uk and you are advnsed to

read any relevant guidance leaflets before completing this form.
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Figure 1 - Fulwell and Southwick Ward Boundaries

The

Sunderland average deprivation ranking is 30.6, and the England average 21.7-

Five of the six wards with the highest admissions shown in the map are Hendon, Southwlck
Redhill, Pallion and Sandhill are all in the 5 most dapnvad areas in Sunderland, this
demonstrates the link batween depﬁvabon and alcohol related harms.

Figure 2 - Red dot indicates the premises at 138 Newcastle Road, Sunderland

Blue dot indicates the nearby premises, Sainsbury’s and Heron, situated on
Station Road, Sunderland

Green dot indicates Thompson Park

Yellow dot indicates Grange Park Clinic (Monkwearmouth Hospital)
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Scott Lawrence

Sent: 17 October 2023 17: S

To: . Scott Lawrence - _
Subject: RE: Apphcatlon for 138 Newcastle Road, Sunderland SRS TNA

Thanks for this Scott, it’s helpful. I'll be back in touch once | have liaised with our client.

From: Scott; Lawrence* |
Sent: Tuesday, October 17, 2023 4:32 ;

To: Gill Sherrattm e

Subject: RE: Application for 138 stle Road, Sunderland, SRS 1NA

Thank you for your email. -

As the responsible-Authority for the Licensing Section, | work closely with paltner agencles to
ensure that the applicants promote the four licensing objectives.

| have reviewed the application that you-have submltted on behalf of your client and reviewed it
agalnst similar licensed issued in the area, which show the following:

Sainsbury’s, 110 Station Road - sale of alcohol everyday 7am — 11pm -
Heron, Unit 2, 110 Station Road — Sale of alcohol, Monday to Saturday 7am — 10pm, Sunday

10am - 4pm -

Sunderland has one of the highest rates of alcohol dependencies in the country and having
reviewed the application against the Councils Alcohol Strategy, | note that the Fulwell area has
one of the highest rates of binge drinking in Sunderland, | am also aware that that FqueII area
has a high level of anti-social behaviour. -

| therefore believe that the bfoposed application with the proposed hours of 7am — 3am and
conditions are not acceptable in the promotion of the four licensing objectives, in particular the
Prevention of Crime and Disorder, Public Nu:sance

| have attached a modified version of the conditions that you have proposed and the licensable
hours that | feel would better suit the area.

Regards

Scott Lawrence
Senior Licensing Officer _ :

Sunderland City Council - : :
City Development Directorate ' '

Tel:
www.sunderland.qov.u

1
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® Q . " . )
Sunderland e | ,
City Councll | .

From: Gill Sherrar-

Sent: Tuesday, Octo 3L .

To: Scott LawrgncW
Subject: Application for 138 Newcastle Road, Sunderland, SRS 1NA

**¥This message originates from outside your organisation. Do not provide login or paséword details. Do not click '
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***
Hi Scott, " : . . » 5
Further to-my email to you earlier, | have now contacted the relevant people in relation to this application.

As you are the _cor_lsulteé for the licensing authority, please corqld you outline your independent views on this
application. If you would like us to consider additional conditions or have other concerns, please outline themand I. .
will liaise with our client and get back to you. :

To assist | have attached a summary of the application, the hours applied for, and the conditions included in the
application. As you are aware the application consultation ends on the 30™ October, hopefully we can resolve your
concerns without the need for you to make a rep. '

I look forward to hearing from you. -

Thanks,

Gill | ' :
, .

Gill Sherratt
Licensing Matters Ltd

f Bl )
44

LICENSING MATTERS

YyOou serfve * we protect

The small print ) . : )
This e mail-and any files transmitted with it are confidential and may be protected by legal privilege. If you are not the intended recipient,
please notify the sender and delete this & mail from your system. Pleass do not disclose, copy or use any part of this e mail and / or any
attachments. This e mail has been scanned for. malicious content but the internet is Inheréntly insecure and Licensing Matters Ltd
cannot accept any liability for the integrity of this message or its attachments. .

Licensing Matters Ltd is a limited company registered in England and Wales. Registered Number -
2 r'
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Application for 138 Newcastle Road, Sunderland, SR5 1NA

Hours for opening and the sale of alcohol 07:00 to 03:00. LNR to 03:00.
Proposed Hours 08:00 - 23:00

Conditions:

1

W

On first appointment, all staff employed at the premises will receive training on
the Licensing Act 2003 including input on preventing underage sales, -
preventing sales of alcohol to people who are drunk, proxy sales and any
other relevant matters. Training shall be regularly refreshed at no less than
annual intervals. The training must be recorded and be accessible on the
premises and made available for inspection upon request of a Police Officer
or an authorised officer of a Responsible Authority or (in the case of online
training) within 48 hours.

Refreshed every six months

A CCTV system will be in operation at the premises and recorded images
shall be retained for a period of 31 days. CCTV images will be provided to the
police and other responsible authorities as soon as practicable and in any
case within 48 hours of a request for such images, subject of the provisions of
the DPA. CCTV shall cover all external areas

An incident register will be maintained at the premises and made available to
the authorities on request.

The incident log will record the following:
(a) all crimes reported to the venue
(b) any complaints received

(c) any incidents of disorder and any visit by a relevant authority or
emergency service.

(d) any other relevant incidents to be recorded.

A register of refusals of alcohol will be maintained at the premises. The _
register will be made available for inspection by the Police and an authorised
officer of a Responsible Authority.
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The record shall;
Give the date and time of the occasion;-a brief description of the customer
and the name of the member of staff who refused to sell the alcohol.

5. Notices will be displayed at the entrance/exit to the premises asking
customers to leave the store quietly and respect local residents.

6. The premises will adopt a "Challenge 25’ policy. This means that if a customer
purchasing alcohol appears to be under the age of 25, they will be asked for
proof of their age, to prove that they are 18 years or older.

7. Posters will be on display advising customers of the 'Challenge 25’policy.

8. The only forms of identification that will be accepted will bear their
photograph, date of birth and a holographic mark and/or ultraviolet feature.
Examples of appropriate identification include a. ‘passport, photocard driving
licence, military 1D, and-Home Office approved proof of age ID card bearing
the PASS hologram.

9. The premises will not stock, display or sell any lager, beer, cider or peiry
products with an ABV content above 5.5%. The restriction shali not apply to
premium products such as craft or speciality beer, lager or cider.

10.The premises will not sell any single cans of lager, beer, cider or perry
products, all such products shall only be sold as a multi-pack. The restriction
shall not apply to premium products such as craft or speciality beer, lager or
cider

11.The premises will display posters informing customers of any Public Space
Protection Order (PSPOQ) in place

12. The premises licence holder and designated premises supervisor shall
cooperate with any crime prevention initiatives which are promoted by the
Licensirig Authority or Northumbria Police

13.The premises shall be illuminated exterally during opening hours foliowing
sundown to discourage congregation and anti-social behaviour.
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Michelle Williamson

From: Clir Kelly Chequer

Sent: 26 October 2023 13:17

To: Licensing

Cc

Subject: OBJECTION - Newcastle Road Mini Mart - 138 Newcastle Road
Follow Up Flag: Follow up

Flag Status: Flagged

Objection from Clir Kelly Chequer — cabinet member for Healthy City and ward member for Southwick in
relation to the licensing application for 138 Newcastle Road, Sunderland, SR5 1NA

It must be noted for the purpose of this objection that the location of 138 Newcastle Road, while officially
in Fulwell ward, is on the boundary of Southwick ward and the houses directly opposite this location on
the other side of the road are actually Southwick ward.

I have been contacted by in excess of 30 residents from Newcastle Road and the streets surrounding
including Grange Park Avenue, East Grange, West Grange, Grange View, Netherburn Road, Nawton
Avenue, Warmouth Drive and Thompson Road. All of these residents are living within a few hundred
meters of this location but are residents of Southwick Ward. 1t is important to me that Southwick
Residents have their views heard on this proposal and | have encouraged people to submit their views
independently.

You will also be aware that a petition has been submitted by Robert Woodley on behalf of and with
signatories from 71 residents of these streets, objecting to this proposal on the grounds of unsocial
behaviour, excessive noise and litter. | will also be organising for this petition to be submitted to the next
full meeting of Sunderland City Council on the 15" November 2023.

Most residents are not objecting to the property opening, and none of them wish to have a shop sitting
empty. All of the people that have contacted me are concerned simply at the proposed operating hours
which include selling alcohol from 7am to 3am and the impact this will have on the local area and the
quality of life for local residents.

My request as ward councillor on behalf of residents and as the cabinet member for healthy city which
includes protecting residents of Sunderland from alcohol harmes, is that this application is considered in
line with the appropriateness of these extreme opening hours and the sale of alcohol, in a quiet residential
area.

My view is that this application does not consider the residential nature of the area at all, and | support
the residents in their concerns regarding the sale of alcohol until 3am and the concerns regarding crime
and antisocial behaviour which may accompany this. This has been the case when this premises has
previously sold alcohol and residents are concerned at the potential for this to return to what is usually an
area of low crime and disorder.

As you may be aware Sunderland has significantly worse outcomes in relation to alcohol harms than the
England averages, and Southwick ward has worse outcomes specifically.
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Please find information below from public health to support my objection as the cabinet member for healthy
city:

Data from the Public Health Profiles and Local Alcohol Profile for England demonstrates that in Sunderland
there has been a rise in admissions for alcohol specific conditions in 2014/15 Sunderland had a rate of 752
per 100,000 and 2021/22 shows a rate of 1,218 per 100,000, with Sunderland being the second highest in
the North-East (991) and significantly higher than the England average of (626).

Our data also demonstrates:

e Admission episodes for alcoholic liver disease (Broad) in Sunderland in 2021/22 was 310.1 per
100,000. This is above the North East rate (238.5) and significantly higher than the England rate
(154.4). Notably, Sunderland had the highest admission episodes for alcoholic liver disease in
females in England at 239.3 per 100,000, with the England value at 99.6.

e Alcohol Admissions for under 18’s are also a concern with Sunderland having a rate of 76 per
100,000 compared to the England average of 29.3 per 100,000, this is the third highest rate in the
North East

e Alcohol-related mortality in Sunderland for 2021 was 64.4 per 100,000. Sunderland had the highest
alcohol-related mortality rates in the North-East (50.4) and was significantly above the England
average (38.5). Sunderland had the second highest alcohol-related mortality rates for females in
England at 36.6 per 100,000, with the England value at 21.3.

e Mortality from chronic liver disease was 22.4 per 100,000 in 2017-2019 (3 year range). The rate for
2021 (1 year range) was 33.7 per 100,000 with Sunderland having the highest mortality rate from
chronic liver disease in the North-East (21.6). This is comparatively higher than the second highest
in the North East (Durham at 25.4) and significantly higher than England (14.5).

The data above reflects the level of chronic heavy drinking in the population and is most likely to be found
in higher risk drinkers and dependent drinkers. Our data also shows that 26.3% of adults binge drink and at
ward level Fulwell is has one of the highest rates of binge drinking.

Years of life lost indicate the contribution of alcohol misuse to premature death. Early death from chronic
conditions is disproportionately prevalent in lower socio-economic groups and is likely to place demand on
health and social care services prior to death. The death of people of working age will additionally impact
on productivity.

Potential years of life lost due to alcohol-related conditions for Sunderland in 2020 is shown below

Potential years of life lost due to

alcohol-related conditions DSR per 100,000
Female 677
Male 1,911

This again is higher than the England average of 500 per 100,000 for females and 1,116 for males.

Our Young People’s commissioned drug and alcohol service’s data also shows that alcohol is the second
highest drug for young people accessing specialist substance misuse and alcohol support.

Based on the evidence above it is my position that granting this license to sell alcohol from 7 am until 3 am
would undermine the licensing objective of the protection of children from harm.

2
Page 122 of 228



Best Wishes

Ketly Chequer

Councillor for Southwick Ward

Cabinet Portfolio Holder for Healthy City

Chair - Sunderland Health and Wellbeing Board

Chair — NENC Integrated Care Partnership (Central Area)

3
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0,4.,‘ NORTHUMBRIA
POLICE

Proud to Protect

Southern Area Command
Millbank Police Station
Station Road

South Shields

Tyne and Wear

NE33 1RR

Tel: 101

Senior Licensing Officer
Licensing Department
City Hall

SUNDERLAND

27t October 2023

Dear Sir

138 Newcastle Road
Sunderland
SR5 1NA -

Application for a Premises Licence

HOLDING POSITION

Northumbria Police request a hdlding position to lodge a representation to the above
application.

Northumbria Police object to the application as presented in its current form.
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The representation will relate to the licensing objectives, along with our concerns regarding
the operational times requested and operational procedures, relevant details be supplied in

due course.

Northumbria Police reserve the right to submit further information in due course and in
accordance with the representation process requirements.

Yours faithfully

Angela Hewitt
Detective Chief Inspector
Southern Area Command
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Michelle Williamson

—

From: Michael Hartnack

Sent: 29 October 2023 22:26

To: Licensing

Subject: Objection to Licensing Applications 138 Newcastle Road - Fulwell Ward.
Follow Up Flag: Follow up

Flag Status: Flagged

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing***

Please record the following as an objection to the licensing application IN ITS ENTIRITY for
the premises known as 138 Newcastle Road, Fulwell, Sunderland.

As an elected councillor, former senior police officer and resident of Fulwell, I make
representation in the strongest possible terms, objecting to the granting of ANY off licence sale
of alcohol at the premises known as 138 Newcastle Road, Fulwell, Sunderland.

Sunderland Council’s four licensing objectives are:

* The prevention of crime and disorder
* Public safety

* The prevention of public nuisance

* The protection of children from harm

When the premises subject of this application previously operated as an off
licence, I recall being the Deputy Police Commander for Sunderland and
responsible for licensing issues across the City. These premises were frequently
the subject of serious crime, with many incidents of theft of alcohol, at least one
armed robbery and on one occasion I recall, a shop assistant being taken hostage at
knifepoint while being forced to hand over the content of the till. The location of a
business with such a focus on the sale of alcohol is wholly inappropriate, not only
in respect of sales up to 2am or 3am but all sales at whatever time of the day.
Coupled with the serious and consistent crime outlined above, were frequent
instances of disorder in the streets around the premises - this is a vulnerable and
almost isolated area within an established and otherwise tranquil residential area,
in which an off licence premises of this type is neither needed or wanted, when
alcohol is available for purchase and consumption both on and off premises within
such a close proximity to 138 Newcastle Road - eg, The Grange Public House,
Tesco Supermarket, Asda Petrol Station, Aldi Supermarket and others.

The proposed opening times of 7.00am - 3.00am is outrageous and will be
objected to on a number of fronts: it goes against every moral and ethical stance on
tackling excessive alcohol consumption; the proposed premises sits at the heart of
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a residential area and therefore would once again be a magnet for antisocial and
criminal behaviour, disturbing the peace and the every day lives of local residents;
there are already several shops in the surrounding area that sell alcohol, therefore
no more are required.

Approving this application would be a direct contradiction of
these objectives.

In addition to this, our hospitals are pushing awareness of the impact of alcohol
related injuries and illness which appear to have increased on the back of the
pandemic -

‘We promote and sign post patients in our clinics and are seeing a high number of
patients alcohol dependent

Therefore if the council approves this application they will be adding to the NHS
challenges and going against their advice.

This view is upheld by The World Health Organisation (WHO) who recommends,
“The restricting of access to retail alcohol’ in order to reduce the harmful impact.

Every sensible source of information and advice on alcohol consumption suggests
that we should not be providing more opportunities to access and consume alcohol,
I would therefore expect Sunderland Council to fully uphold their key objectives
and the advice of significant professionals when considering this proposal and
support local residents by rejecting this application in its entirety.

Kind regards,

Cllr Michael Hartnack
(Conservative Councillor for Fulwell, Seaburn, South Bents)
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K9
‘Sunderlan
City Council

Representations On A Current Application For A'GrantNariatiom'Reyiew ofa
Premises Licence Or Club Premises Certificate Under The Licensing Act 2003

Before Completing This Form Please Read The Guidance Notes At The End Of The Form

If you are completing this form by hand please write legibly in block capitals. In all cases ensure that your answers are
inside the boxes and written in black ink. Use additional sheets if necessary. You may wish to keep a copy of the
completed form for your records. i '

| (insert name) | Amelia Barker

Wish to make representation about the application for variation/grant/review for a premises licence/club
premises cerificate (delete as applicable)

PART 1 - PREMISES OR CLUB PREMISES DETAILS

Postal Address of Premises or Club Premises, or if none, ordnance survey map reference or description

Newcastle Road Mini Mart, 138 Newcastle Road, Sunderland, SR5 1NA

Post Town Sunderland ' - | Post Code SR5 1NA

Name of premises licence holder or club holding club premises certificate (if known)

Sankar Navaranjan

Number of premises licence or club premise certificate (if known)

PART 2 - DETAILS OF PERSON MAKING REPRESENTATION

I am
Please
Tick v
1) an interested party (please complete (A) or (B) beloW) [
a) a person living in the vicinity of the premises O
b) abody representing persons living in the vicinity of the premises O
¢) aperson involved in business in the vicinity of the premises O
d) a body representing persons invoived in business in the vicinity of the premises O
2) "a responsible authority (please complete (C) below) |
3) a member of the club to which this representation relates (please complete (A) below) O

(A) DETAILS OF INDIVIDUAL MAKING REPRESENTATION (fill in as applicable)

Mr Mrs | Miss | - Ms Other Title (for example, Rev)
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Surname

First Names

I am 18 years old or over Yes (Please Tick)
'Currént Address
Post Town Post Code

Daytime contact telephone number

E-mail address (optional)

(B) DETAILS OF OTHER PARTY MAKING REPRESENTATION (e.g. Body or Business)

\

Name and Address

Telephone Number (If aﬁy)

E-Mail address (optional)

(C) DETAILS OF RESPONSIBLE AUTHORITY MAKING REPRESENTATION

Name and Address
_Amelia Barker
Environmental Health Officer
City Development Directorate
_Regulatory Services & Public Protection
Environmental Health
‘Sunderland City Council
City Hall
Plater Way
Sunderland
SR1-3AA
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Telephone Number (If any)

| —
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This representation relates to the following licensing objective(s)

Please
Tick v
1. the prevention of crime and disorder O
2. public safety O
3. the prevention of public nuisance |
4. the protectioh of children from harm O

Please state the ground(s) for representation. (please read guidance note 1)

| have concerns relating to the impact of public nuisance from the proposed hours of operation until
03:00am. The premises is located in a residential area away from the city centre, with existing
residents on surrounding streets as well as in the flats above the premises itself and the . |
commercial premises’ surrounding it. Whilst the premises is located on a busy road, A1018, it is
predominantly quiet at that time. | believe that the operation till 03:00am would lead to a rise in
noise complaints. This could be due to an increase in noise generated from additional users
coming to the premises and parking outside, producing noise from car doors slamming as well as
-any noise from shouting or talking at araised level. | am also concerned that these operational
hours would lead to people walking to the premises after drinking in the near by pub The Grange;
which closes at latest 11:30pm on Fridays and Saturdays. This could lead to excess noise in the
street from people under the influence of alcohol as well as any anti-social behaviour associated
with this.

The other commercial premises located adjacent to this premises close at an average time of
11:00pm and do not sell alcohol. We have had no recent noise complaints from these premises,
which would suggest that this is an adequate time to operate until before the noise from the road
decreases enough for any noise nuisance to be produced. | believe this is more suitable as you
have to also consider the accumulative impact of the commercial premises located here.
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Please provide as much information as possible to support the representation. (Please read guidance note 2)
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Have you made any representation relating to these premises before?

If Yes, please state the date of that representation

Please
Tick v

" Day

Month

Year

If you have made representation before relating to this

made them.

premises please state what they were and when you
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Part 3 - Signatures (Please read guidance note 3)

Signature of representative or representatives solicitor or other duly authorised agent. (See gundance note
4) If signing on behalf of the representative please state in what capacity.

Signature " Date 30/10/2023

Capacity | Environmental Health Officer

Contact name (where not previously . given) and address for correspondence associated with this
representation. (Please read guidance note 5). .

Post Town Post Code

Telephone Number (if any)

E-mail Address (optional)

.Notes for Guidance

1. The ground(s) for representation must be based on one of the licensing objectives.
Please list any additional information or details for example dates of problems, which are included in
the grounds for representation, if applicable. :
3. The representatlon form must be signed. ~
4. A representative’s agent (for example solicitor) may S|gn the form on their. behalf. provided that they
~have actual authority to do so.
5. This is the address, which we shall use to correspond with you about this representation.
6. Information on the Licensing Act 2003 is available at www.sunderland.gov.uk and you are advised to
read any relevant guidance leaflets before completing this form.
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o
Sunderland
City Council

Representations On A Current Application For A Grant/Variation/Review of a
Premises Licence Or Club Premises Certificate Under The Licensing Act 2003

Before Completing This Form Please Read The Guidance Notes At The End Of The Form

If you are completing this form by hand please write legibly in block capitals. In all cases ensure that your answers are
inside the boxes and written in black ink. Use additional sheets if necessary. You may wish to keep a copy of the completed
form for your records.

| (Insert name) Northumbria Police

Wish to make representation about the application for variation/grant/review for a premises licence/club
premises certificate (delete as applicable)

PART 1 - PREMISES OR CLUB PREMISES DETAILS

Postal Address of Premises or Club Premises, or if none, ordnance survey map reference or description

Newcastle Road Mini Mart
138 Newcastle Road

Sunderland

SR5 1NA

Post Town Post Code
Sunderland SR5 1NA

Name of premises licence holder or club holding club premises certificate (if known)
Not applicable as premises licence not granted
Proposed holder:- Sankar Navaranjan

Number of premises licence or club premise certificate (if known)
Not applicable as premises licence not granted

PART 2 — DETAILS OF PERSON MAKING REPRESENTATION

| am
Please
Tick v
1) an interested party (please complete (A) or (B) below) t
a) a person living in the vicinity of the premises O
b) a body representing persons living in the vicinity of the premises t
c) a person involved in business in the vicinity of the premises t
d) abody representing persons involved in business in the vicinity of the premises O
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2) a responsible authority (please complete (C) below)

3) a member of the club to which this representation relates (please complete (A) below) [
(A) DETAILS OF INDIVIDUAL MAKING REPRESENTATION (fill in as applicable)

Mr Mrs Miss Ms Other Title (for example, Rev)

Surname First Names

| am 18 years old or over Yes (Please Tick)
Current Address
Post Town Post Code

Daytime contact telephone number

E-mail address (optional)

(B) DETAILS OF OTHER PARTY MAKING REPRESENTATION (e.g. Body or Business)

Name and Address

Telephone Number (If any)

E-Mail address (optional)

(C) DETAILS OF RESPONSIBLE AUTHORITY MAKING REPRESENTATION

Name and Address
NORTHUMBRIA POLICE

Southern Area Command
Millbank Police Station
Station Road

South Shields

NE33 2RR

Detective Chief Inspector 7006 Angela Hewitt

Telephone Number (If any)

101

E-Mail address (optional)
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This representation relates to the following licensing objective(s)

Please
Tick v
1. the prevention of crime and disorder Y
2. public safety Y
3. the prevention of public nuisance Y
4, the protection of children from harm Y

This representation relates to the application by Sankar Navaranjan a Premises Licence
relating to 138 Newcastle Road, Sunderland. SR5 1NA.

Northumbria Police understand that the application is for a convenience store with a
premises licence to permit the supply of alcohol and late night refreshment until 03:00hrs
daily.

Off Sales of Alcohol
Daily 07:00 - 03:00hrs

Late Night Refreshment
Daily 07:00 - 03:00hrs

General Opening Hours
Daily 07:00 - 03:00hrs

The premises are located on one of the main access roads in and out of Sunderland City
Centre within a mainly residential area.

The residential properties are to the front, side and rear of the premises, families with
children of school age live in some of these premises.

Within the residential area there are several children of school age and late night noise
and disorder could affect their sleep pattern and the ability to concentrate at school.

Residents of the area have concern in relation to the disorder, nuisance, their safety, and
harm to children if the premises licence is granted.

Within several meters of the premises there is an NHS Hospital.

The proposed premises are within a block of other commercial properties, all closing
before or close to 23:00hrs.

Northumbria Police believe that if this application for a new Premises Licence is granted
in its current form it will lead to increased damage, assaults, litter, noise and disorder or
the potential of such issues, in the surrounding area.

With regards to current crime and disorder please see attached

Please see statements for the local Neighbourhood Inspector and Sergeant. [to follow]
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Northumbria Police would re consider its representation to the granting of the Premises
Licence ‘For the Sale of Alcohol’ and ‘Late Night Refreshment’ if:-

Due to the premises location the permitted hours of the sale of alcohol, late night
refreshment and hours that the premises are open to the public are greatly reduced.

That the following be placed on the Premises Licence as conditions, along with any other
conditions that the Licensing Committee consider appropriate, or the applicant proposes
to maintain the Licensing Objectives.

The Premises Licence Holder and Designated Premises Supervisor shall ensure that at
all times when premises are open for any licensable activity, there are sufficient,
competent staff on duty at the premises for the purpose of fulfilling the terms and
conditions of the Licence and for preventing crime and disorder.

A CCTV system shall be designed, installed, and maintained in proper working order, to
the satisfaction of the Licensing Authority and in consultation with Northumbria Police.
Such a system shall :-
e Be operated by properly trained staff
e Be in operation at all times the premises are being used for licensable activity
o Ensure the coverage of all entrances and exits to the licensed premises internally
and externally
e Ensure coverage of such other areas as may be required by the Licensing
Authority and Northumbria Police
e Provide continuous recording facilities for each camera to a good standard of
clarity. Such recordings must be retained for a minimum of 28 days and must be
supplied to a representative of Northumbria Police or a local authority licensing
officer
¢ During times licensable activities are provided, a member of management or staff
will be contactable and trained in the retrieval of CCTV footage with the ability to
download relevant footage from any request from Northumbria Police to do so.

Alcohol shall not be sold in an open container or be consumed in the licensed premises.

An incident book must be kept at the Premises and maintained up to date (no later than
24 hours after the incident) at all times and will record the time, date and details of all
incidents/complaints of crime and disorder or anti-social behaviour, including those
reported to the venue. The incident book will also include any faults with the CCTV
system and details of any visit by a relevant authority or emergency service and made
available to representatives of Northumbria Police or Local Authority Officer upon
request.

All members of staff at the premises shall seek credible photographic proof of age
evidence from any person who appears to be under the age of 25 and who is seeking to
purchase alcohol. Such credible evidence, which shall include a photograph of the
customer, will either be a current passport, photographic full driving licence, or proof of
age card carrying the hologram 'PASS' logo or HM Forces ID card.

Notices will be displayed at the entrance, all points of sales and in appropriate areas
throughout the premises informing customers and reminding staff that the premises are
operating a Challenge 25 scheme.

A refusal register shall be maintained and shall be made available upon request to a
representative of Northumbria Police or a local authority officer,
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All staff engaged, or to be engaged, in the sale of alcohol on the premises shall receive
the following training in age restricted sales:-

e induction training which must be completed and documented prior to the sale of
alcohol by the staff member (such training to include the prevention of underage
sales, proxy purchasing, sales to drunks, conflict resolution, the Challenge 25
Policy and correct form of ID);

¢ refresher/re-enforcement training at intervals of no more than 6 months.

Training manuals and all staff documented training records will be kept at the premises
available for inspection by an appropriate local authority officer or a representative of
Northumbria Police on request.

The licence holder shall consider any request from Northumbria Police to withdraw any
brand of alcohol drinks or size of bottle of alcohol. Such request must only be made by
the police acting reasonably and based on proper evidence that the sale of such products
is detrimental to licensing objectives. The request may only be made by an officer
having the rank of Chief Inspector or higher.

No persons carrying open vessels of alcohol shall be served at any time and such
persons will be asked to leave the premises immediately.

In placing this representation, Northumbria Police request that consideration should be
given to all the above to ensure that the Licensing Objectives are maintained.

Southern Area Command continues to maximise the use of resources to minimise and
address alcohol related crime, disorder, and anti-social behaviour within Southern Area
Command.

Please
Tick v
Have you made any representation relating to these premises before? No
Day Month Year

If Yes, please state the date of that representation

If you have made representation before relating to this premises please state what they were and when
you made them.
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Part 3 — Signatures (Please read guidance note 3)

Signature of representative or representatives solicitor or other duly authorised agent. (See guidance note
4) If signing on behalf of the representative please state in what capacity.

Signature Angela Hewitt Date 14/11/2023

Capacity | Detective chief Inspector, Southern Area Command

Contact name (where not previously given) and address for correspondence associated with this
representation. (Please read guidance note 5)

Post Town Post Code

Telephone Number (if any)

E-mail Address (optional)

Notes for Guidance

—_—

The ground(s) for representation must be based on one of the licensing objectives.

2. Please list any additional information or details for example dates of problems, which are included in
the grounds for representation, if applicable.

3. The representation form must be signed.
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A representative’s agent (for example solicitor) may sign the form on their behalf provided that they
have actual authority to do so.

This is the address, which we shall use to correspond with you about this representation.
Information on the Licensing Act 2003 is available at www.sunderland.gov.uk and you are advised to
read any relevant guidance leaflets before completing this form.
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Newcastle Road statistics Foot beats A502, A503.
The below 2023 crime statistics for October show an increase year on year of 61%

Newcastle Road has seen 62 crimes in the last 8 weeks. This is considerably more than
the next street at 20 offences.

The below map highlights the crime hotspots in the last 8 weeks. Newcastle Road is
clearly a prominent crime hotspot.

Closing Code 1 Group Current Previous #Change
Totals 53 33

All Crime exc, sex offences 50 32 +18 +56%
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Form MG 11(T

WITNESS STATEMENT

(Criminél Procedure Rules, r.27.2; Criminal Justice Act 1967, s.9; Magistrates’ Courts Act 1980, s.5B)

Statement of: Scott Lawrence
Age (if over 18 enter ‘over 18’). Over 18

Occupation: Senior Licensing Officer

Address: City Hall, Plater Way, Sunderland, SR1 3AA

This statement (consisting of 2 page(s), signed by me) is true to the best of my knowledge
and belief and | make it knowing that, if it is tendered in evidence, | shall be liable to
prosecution if | have wilfully stated in it anything, which | know to be false, or do not believe
to be true.

Signature: Date: 10.01.2024

| am currently employed by Sunderland City Council, City Development Directorate, as a

Senior Licensing Officer.

As the Responsible Authority for the Licensing Section, | work closely with partner
agencies to ensure the promotion of the four licensing objectives. The application for 138
Newcastle Road has been a matter that has been brought to the attention of the group
and has caused concern and | share their concerns on the matter.

On 26t October, 2023 | submitted a representation on behalf of the Licensing Section in
objection to the application.

Following the end of the consultation deadline, a number of email exchanges took place
between 17% and 20" November, 2023 between myself and the applicant’s agent, Ms
Gill Sherratt from Licensing Matters. A copy of the email exchange is detailed in
Appendix SLA.

In her emails, Ms Sherratt wished to negotiate the conditions and the hours for the sale
~of alcohol to the following:

Hours for sale of alcohol (in store) - 07:00 to 23:00,

Delivery of all goods including alcohol - 07:00 to 01:00,

Delivery of all other goods 07:00 to 03:00,

The applicant also wished to withdraw the late night refreshment activity from the
application

e

Signed . | Page 1 of 2
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Form MG 11(T) (cont.)
Page 2 of 2

Continuation of statement of:

It was a concern that the applicant wished to operate an alcohol delivery service and this
had not referenced on the application form. :

Operating an alcohol delivery service poses additional risks for the sale of alcohol and |
was surprised to find that the applicant had not initially proposed any conditions in the
operating schedule to properly identify, assess and control the potential risks when the
application was submitted and therefore the Responsible Authorities had not been able
to consider this on the application. There are also concerns with potential noise caused
from closing/opening of car doors, sounding horns and possible parking issues from
delivery drivers visiting the premises in the early hours.

Therefore, acting in my.role as Responsible Authority for the Licensing Section, | am
unable to support the Premises Licence application at this time.

e

Signed
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Scott Lawrence

e = ==

From:

Sent: 20 November 2023 18:50 o
To: ' Scott Lawrence

Subject: RE: Newcastle Road Application

Follow Up Flag: Follow up

Flag Status: Completed

Hi Scott,

Thank very much for responding. | have just come off the phone to the applicant and he has decided to
amend his application as follows:

e Hours for sale of alcohol (in store) - 07:00 to 23:00
e Delivery of all goods including alcohol - 07:00 to 01:00
. Delivery of all other goods 07:00 to 03:00

We are also content to WITHDRAW late night refreshment as that was not a central part of the business
model.

In relation to deliveries, to be clear, all goods that are available for sale at the store will be available for
delivery, it is not an alcohol focused service. On this point a store is entitled to open 24 hours to sell any
non-licensable goods without reference to the licensing system, & a committee will not be able to limit
opening hours if licensable activities are not being conducted. That being the case, we must ask the
question, if deliveries are already taking place where is the evidence that a bottle of wine or other types of
alcohol being amongst the goods will be the cause of disturbing residents?

In addition to the above, applicants and holders of licences have had the automatic right to deliver alcohol
to customers since the old 1964 legislation, we do not have to apply for it. It is now a common place
activity as people’s shopping habits and society generally has changed considerably. As you will know
COVID has further changed the way people undertake their shopping forever and delivery of goods is at
the centre of that. | accept we should have offered the conditions relating to delivery at the outset and
that was an oversight, so apologies for that. ‘

| understand that you have the residents’ objections & concerns in the back of your mind, but they are a
separate consultee in this process and are making their own feeling known. As a responsible authority |
would ask you to consider the rights of a responsible business owner to ensure that they are able to
operate a viable business, particularly given that the licensing system is a permissive regime. Small
iindependent retailers such as this one does not have the resources of Tesco or Asda, the costs to open and
then operate a business of this nature are off the scale as | am sure you are very aware and store owners
must provide as many services as possible to cover their overheads. Delivery is now a firm part of those
efforts all across England & Wales and at Licensing Matters we deal with thousands of small business
owners that have partnerships with companies such as UberEATS and Just Eat and deliver goods
(including alcohol) from their store without issues.

Given the concessions that our client has now made, the committee will only be dealing with the delivery
of alcohol between the hours of 23:00 and 03:00. If you feel unable to support the application in its
amended form, and in order to assist the committee in their decision, can | ask that you provide some

1
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evidence to back up your assertions, in line with the requirements outlined in the Thwaites case? | am sure
that you have other delivery services for alcohol in the area. Please can you provide details of any
complaints or disturbances that have been caused by those services or confirm that there have been no
such complaints. | think the committee would be grateful for that information as it will make their
‘consideration of this issue much more meaningful.

If you haven’t any information in that regard, | would just refer you to the requirement to approach
licensing system as a permissive regime and treat applications with a “light touch”. If there is an issue with
the grant of this licence for delivery (or any other reason), you have the power to review it.

These are significant concessions and | hope that we can agree on that basis.

| do not want to handle the conversation about conditions until the hours are agreed. If we cannot agree
to those we will discuss your representation as a whole at the hearing.

If you would like to discuss this further over the phone over the next couple of days | am available on

Thanks,

From: Scott Lawrence

Sent: Monday, November 20, 2023 1:59 PM
To:

Subject: RE: Newcastle Road Application

Good afternoon

Thank you for your emails and your client's compromise on the end time for the sale of alcohol to
close the store to customers at 12 midnight. | believe that the proposed amended terminal hour of
12 midnight is not really reflective - as the supply (deliveries) is still 3am.

I note in your email that your client wishes to operate an alcohol delivery service, however after
reviewing the application, | cannot see any reference to this or what the provision of late-night
refreshment entails.

Operating an alcohol delivery service poses additional risks for the sale of alcohol and | was
surprised to find that your client had not proposed any conditions in the operating schedule to
properly identify, assess and control the potential risks, however | note from this momning’s email
that you have now proposed conditions, which generally seem satisfactory. However, your client's
proposed condition 1 suggests that alcohol supply between midnight and 7am is by delivery, there
is no mention of the terminal hour being 3am.

Please note that there are also concerns with potential noise caused from closing/opening of car
doors, sounding horns and possible parking issues from delivery drivers visiting the premises in

the early hours.
2
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In terms of the email sént to you on 17" October, would you be able to confirm if
your client is in agreement with the conditions | proposed?

Giveni the concerns raised by the residents and responsible authorities during the consultation in
relation to the licensable hours and the lack of conditions proposed to mitigate the concerns
during the application process, Licensing would not be able to support the application.

Should you wish to discuss the matter further, please do not hesitate to contact me.

Regards

Scott Lawrence

Senior Licensing Officer

Sunderland City Council

City Development Directorate

www.sunderland.gov.uk

Sgndeﬂdnq
City Councill

From:

Sent: Monday, November 20, 2023 8:43 AM
To: Scott Lawrence

Subject: Newcastle Koad Application

***This message .originates_from outside your ,organisation. Do not provide login of password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***

Hi Scott,

Apologies for bombarding you with emails!

As deliveries will be taking place from the premises, | have detailed some conditions (attached). | have also attached
our supporting documents to demonstrate the professional systems that will be in place but clearly, we will expand
on this in the hearing if needed.

I am hoping that this apblication can be agreed prior to the hearing on Thursday.

If you have any questions, please get in touch & I look forward to hearing from you.

Thanks,

3
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Delivery Conditions

1

Between 00:00 & 07:00 the store will close to customers and sales of alcoho! hetween those

times will only be by way of a pre-order delivery service.
All persons responsible for the delivery of alcohol will be trained in-all elements of Challenge

-25, acceptable identification and identifying people who are drunk. They will also be trained

in the process for refusing a delivery in the event of a person being unable to prove thelr
age. Training wili be recorded and provided to the authorities for inspection upon request.
At the time of the order the customer will be informed that the person accepting the
delivery will need to provide an acceptable form of photographic ID proving that theyare 18
years of age or over in line with the Challenge 25 requirements. They will also be informed
that the delivery of alcohol will be declined to a person who cannot prove their age upon
request.

Delivery will only be made to a-homé or business address given at the time of the order &

not to any public place such as parks, roadsides, or landmarks. -
The person makmg the delivery will make the appropriate ID checks at the door of the

address according to the Challenge 25 Scheme requirements.

The only forms of identification that will be accepted will bear their photograph, date of
birth and a holographic mark and/or ultraviolet feature. Examples of appropriate
identification include a passport, photocard driving licence, mlhtary ID, and Home Office
approved proof of age (D card bearing the PASS hologram. :

 If a third-party delivery service is utilised they will have in place a written contract showing

that ari ID check is required by the delivery driver at the point of dellvery

LY

Page 154 of 228



LICENSING MATTERS

You serve * we protect

PREMISES LICENCE APPLICATION
Newcastle Road Mini Mart, 138 Newcastle Road, Sunderland,
SR5 1INA -

- Hearing 23rd November 2023

SUPPORTING INFORMATION RELATING TO THE PROPOSED PREMISES LICENCE

Nature of Document

Pages
E-learning Licensing Training & LMS 2.6
Due diligence forms 7-8
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E-learning Licensing Training -

The. th:ensing Matters E-Learning Portal is an automated compliance training system that
takes away all the time and effort it takes to train staff & ensure due diligence, Automatic
reminders, permanent and secure records of training mean that consistency and peace of
mind for the business are guaranteed.

Training Modules

A brief overview of the course benefits are as follows:

* The course consists of 3 unique and fully interactive modules covering the sale of all

" age restricted products with in-built tasks, quizzes and videos inciuded.

* The course is accessible on any device, 24/7, with no time limits, with the staff
members contacted dlrectly and having their 6wn personalised page.

* Each moduie is followed by a test.of random questions with a pass mark of 80%
required.

The system includes refresher training with automated reminders.
As each member of staff is- dealt with on an individual basis and ‘contacted- “directly-

about the trammg, it takes pressure off the manager & consistency of training is
assured.

REFUSING SALES OF THE ALCOHOL

AGE RELATED SALES 3 ?h%%iﬁ%s& OTHER ; LICENSING SYSTEM

Rl U N JU e
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UNDERAGE SALE SCENARIO

Wistets the video and hefp Tom decide the best course of action with thes: customers,

L ol A

L i e 028,
G 1 TR
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WHY DO UNDERAGE SALES TAKE PLACE?
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®

THE ASSESSMENT

___ WELLDONE -
THAT'S THE END OF THE MODULE

‘You have completed the learning pages of this module and must now complete
an assessment 1o test your knowledge.

@ You need to correctly answer 80% to pass the course and will be told your
result at the'end of the test

@) Hfyou fall to pass the assessment, you will be able to return to the relevant
sections to review your incorrect answers, When ready, retry the
e ;

i
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The Learning Management System

The training modules are backed up with an LMS which proactively monitors the training
and issues automated reminders to the store manager and individual staff members when
refresher training or other relevant communications are due.

The LMS enables management to instantly see exactly where each individual stand with
regards to licensing training. All training records are held securely and cannot be accessed
which, providing training is maintained, guarantees due diligence In the event of a
problem such as a sale to a person who Is underage..

Training itews

& Sequending Rules QSearch. YRher = Bulkactions

TVPE STATS GWENON - DUEON BXPRESON  LASTUPDATED
Pl D) N, WIS, WAl ONadn,

oo 3ken 010 1812 1524 54 5% 1813
dow s ned s . ¢ Psed () TNl BN, N2 M
ik 209,180 1524 15 152 R
OtwerPased@) NNV, BN wNwHD M,
Modulz ontakon 2010 1736 1524 1524 152 1736
Rbocatons 1-3013
Status report for: CAMBERLEY -
 Team
I L]
]
3
i 3

Page 160 of 228



'CHALLENGE 25’ AGE VERIFICATION POLICY

These premises operate a strict ‘Challenge 25’ policy at all.times.

1. The ‘Challenge 25’ policy means that if a customer buying aicohol appears to
be under the age of 25 then you must ask for proof of age.

2. If they cannot provide an accepted form of identification then you must
refuse the sale,

3. If the customer you suspect to be uhder 25 has no form of acceptable ID, but
[protests they are 23 or 24 you MUST NOT give them the benefit of the doubt
-and serve them. :

4. If the person can provide anacceptable form of identification that proves
they are aged 18 or over you may then serve them.

5. The only forms of ide_ntiﬁcation that are acceptable proof of age are a-
current-passport, driving licence and the government approved cards bearing
the PASS logo.

| certify that | have read and understood the ‘Challenge 25’ policy & have been
trained fully in what it means. | agree that | am to implement it AT ALL TIMES.
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AUTHORITY TO SELL ALCOHOL

| am the nominated DPS for:

' (Premises aress) ... e rmssesmesmememmesssnnnes -

And hereby certify that

(staff membér) .......................................... o

- has been trained in their. responsibilities in relation to the’ Licensing Act 2003
and their knowledge tested. | therefore give them authorisation to sell alcohol

on my behalf.

: D‘ate I.l.,'...l‘l'.Il....l..l.l.lllIIIllllllllllll

I, (staff member) .............. S o

am aware of my resppnsibill'itie; with regard to licensing law and that I.am
authorised to sell alcohol by the above-named person.

Sigried...c.oee s

Print name......

Date

Page 162 of 228



_§cott I.al,wre_lu:e_==

From:

Sent: : 17 November 2023 13:24
-To: Scott Lawrence

Subject: “Newcastle Road,- Sunderland
Foliow Up Flag: Follow up

Flag Status: Flagged .

***'[hi_s message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If In doubt review the guidance at Report
Phishing***

Good afternoon Scott,

As you know the above application is at hearing before the suhcommittee next Thursday and | am writing to make.

an offer to'resolve your represeritation.

Our client has a business model that includes ani end time to 3am but in light of the objections he has received, and
the concerns people have, he is happy to amiend the times for alcoho! sales. He does so in the spirit of co-operation

and to show partnership working with all parties.

1 am sure that you appreciate the licensing system

Is permissive and the correct approach is to permit applications unless there is real & clear evidence why the
application or hours should not be granted. Having viewed the representations from all authoritles there is a clear
lack of evidence being presented, and concerns centre around speculation aijlcl broad assumptions about what might
happen should the licence be granted. That approach is not in line with the statutary duty (the Thwaites case), to -
handle an application with a "hands of" approach. . '

“All that said in t_:ircumstances such as ;hese, where there is a strength of feeling against an application, we draw on
the partnership approach that is arioth_er central feature of the licensing system and advise clients to limit what they
are asking for, with a view to allowing all to see the impact the licence has in reality. . o

Our client is happy to take this approach and has asked if we could compromise on an end time to the sale of alcohol
and store closure to customers of 12 midnight. He does however want to deliver alcohol as many convenience:
stores now do, _v'ia Uber Eats and Deliveroo until 3am. In providing that service the store.will be closed {something
that will be reflected in the licence), and so there will be no Impact.

I know you have proposed conditions but.as 1 don't have access to those at pre'éent (1 am currently in the car), | will
come back to you on those once | héa_r from you about the hours. | have looked at them and on the whole, they
seem fine, but | do need to sit down and consider them properly.

I hope you are able to agrée to the above _hdurs and give our client the opportunity to prove himself to you. Of
course, if there were to be any issues, he understands that a review of the licence is something you may well

consider, -
| look forward to hearing from you.

Thanks, ;
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Scott Lawrence

=—

From: Dawn Howley

Sent: 26 February 2024 09:35

To: Scott Lawrence

Subject: ~ FW: Hearing 18.01.2024 - Today's Local, 138 Newcastle Road

Regards

 Dawn Howley

Principal Licensing Officer
City Development Directorate
Sunderland City Council

Tel:

www.sunderland.gov.uk

Sunderiand
City Council

From: =~ - Licensir'\g Matters _ -

Sent: Monday, January 15, 2024 9:44 AM

To:

Subject: RE: Hearing 18.01.2024 - Today's Local, 138 Newcastle Road
Thanks Dawn.

Many Thanks

M l " ) Licensing Matiers Ltd

LICENSING MATTERS

you serve * we protect

The small print

This & mail and with confidential ! i If you not intended recipient,
: ot ) of use any part of this e mail and / or

is insecure and Ltd

fieeh ility ot message of

1
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From: Dawn Howley

Sent: Monday, January 15, zuz4 9:43 AV

To: Klare - Licensing Matters

Cc: Gill Sherratt

Subject: RE: Hearing 18.01.2024 - Today's Local, 138 Newcastle Road

Good morning,

Thank you for the confirmation that you are no longer representing the applicant for 138 Newcastle Road
and therefore will not be attending the hearing on 18" January 2023.

Regards

Dawn Howley

Principal Licensing Officer
City Development Directorate
Sunderland City Council

www.sunderland.gov.uk

Sunderiand
City Council

From: - licensing Matters
Sent: Monday, January 15, 2024 9:40 AM - ]
To: Dawn Howley '
Cc: Gill Sherratt ~~+rencincomarrare nar~ i
Subject: Hearing 18.01.2024 - Today's Local, 138 Newcastle Road

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing*** i

Hi Dawn

I wish 10 inform you that we are no longer representing 1 at the above-mentioned hearing on
18.01.2024.

For your information, his email address is: | and his mobile.number

e T T T T T

Please can you confirm that you acknowledge we are no longer attending.
Kind regards.

Many Thanks.

2
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M I " j Licensing Matters Ltd .

LICENSING MATTERS

you serve » we protect

Th print
This e mail and { with and 3 legal it not intenued recipient,

Matter

Confidentiality: this email and its attachments may contain confidential and privileged information. If you are not f
intended recipient, please inform the sender by return email and destroy all copies. Unauthorised access, use, d
storage or copying is not permitted.

For information about how we collect, use, share and retain your personal data, visit: https://www.sunderland.qo

protection. Any email including its-content may be monitored and used by the Council for reasons of security anc

monitoring internal compliance with policy. Email may also be disclosed in response to a request for information,
3
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~Scott Lawrence

==
From: Sara Hughes
Sent: : 16 January 2024 15:06
To: Licensing
Subject: FW: Newcastle Road Premises Licence Application and Hearing

From:-

Sent: Tuesday, January 16, 2024 3:04 PM

To: Sara Hughes

Subject: Newcastie koaa rremises Licence Appiicauon and Hearing

***This message originates from outside your organisation. Do not provide login or password
details. Do not click on links or attachments unless you are sure of their authenticity. If in doubt
review the guidance at Report Phishing™**

To sir or madam
Due the fact my representatlve will not be attending | would like to adjourn the hearing on

Thursday 18th of January.
| would also like to review and amend conditions for the licensing in my next email | do apologise

inconvenience caused Thanks

1
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Scott Lawrence et
L= L e ————__——____ _————__ ——_S - = —== e T e e BN T

From;

Sent: 19 February 2024 15:40

To: Licensing ; _

Subject: Re: Licensing Act 2003 Application for a Premises Licence - Newcastle Road Mini
Mart, 138 Newcastfe Road, Sunderland

Attachments: 138 Newcastle Road OFF LICENSE .pdf

Categories: : Scott

***This message originates from outside your organisation. Do not provide login or password details. Do not click

on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing*** -

Hi sir | do confirm | have reviewed and signed the documents

Thanks

Sent from my iPhone

On 19 Feb 2024, at 3:09 pm, Licensing <Licensing@sunderland.gov.uk> wrote:

Good Afternoon, N _
As discussed, please could you review the attached document and if you are happy

~with, could you sign and return it.

Thank you

Regards

Scott Lawrence

Senior Licensing Officer
Sunderland City Council

City Development Directorate

www.sunderland.gov.uk
<image001.png>

From:

Sent: Monday, February 19, 2024 1:33 PM

To: Licensing <Licensing@sunderland.gov.uk>

Subject: Re: Licensing Act 2003 Application for a Premises Licence - Newcastle Road Mini Mart, 138
Newcastle Road, Sunderland

Good afternoon

I am happy to include the conditions that were attached on the email 6th February 2024

Thanks

Sent from my iPhone

On 19 Feb 2024, at 1:26 pm, Licensing <Licensing@sunderland.gov.uk> 'w_rote:

Good Afternoon |

1
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Thank you for your email.. _ _
Would you also be able to confirm that you are happy to include the
conditions that were attached to my previous email dated 6% February
2024,

" Regards

Scott Lawrence

Senior Licensing Officer

Sunderiand City Council

City Development Directorate

www.sunderland.gov.uk

<image001.png>

From:

Sent: Monday, February 19, 2024 1:02 PM

To: Licensing <Licensing@sunderland.gov.uk>

Subject: Re: Licensing Act 2003 Application for a Premises Licence - Newcastle Road
Mini Mart, 138 Newcastle Road, Sunderland

Hi sir

| do apologise for late response. | can confirm that premises will be open from 7am -
11pm 6 days a week and 8am to 10pm on Sunday

The premises will be a convenience store where all types of
convenience products will be sold including fresh & frozen food,
toiletries, household, newspapers etc. Other services will also be
offered to customers such as the ability to pay bills & buy lottery
tickets. Alcohol is not the intended focus of the business.

Sent from my iPhone '

On-6 Feb 2024, at 8:25 am, Licensing
<Licensing@sunderland.gov.uk> wrote:

Good Morning,
Thank you for your email confirming that you wish to
reduce your hours and add the additional conditions to
your application.
Would it be possible to confirm the reduced hours for the
sale of alcohol? Is it 7am — 11pm daily?
Would you also be able to confirm the conditions you
wish to agree to. | believe that they were the ones
provided by myself and-Licensing Matters. For your
benefit, | have attached the conditions that | believe you
~ are referring to.
| understand from your application that the premises will
be a convenience store where all types of convenience
products will be sold including fresh & frozen food,
toiletries, household, newspaperts etc. Other services will
also be offered to customers such as the ability to pay
bills & buy lottery tickets. Alcohol is not the intended
focus of the business:
Now that we have been notified that you intend to
operate an alcohol delivery service, would you also be
able to confirm the extent of the alcohol sales at the

2
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- premises? Is alcohol only a small part of the business
and you are mainly focussing on convenience products? -
Regards o

Scott Lawrence

Senior Licensing Officer

Sunderland City Council

City Development Directorate

www.sunderland.gov.uk

<image001.png>

From:

Sent: Sunday, February 4, 2024 2:53 PM

To: Licensing <Licensing@sunderland.gov.uk>

Subject: Re: Licensing Act 2003 Application for a Premises Licence -
Newcastle Road Mini Mart, 138 Newcastle Road, Sunderland

***This message originates from outside your organisation. Do
not provide login or password details. Do not click on links or
attachments unless you are sure of their authenticity. If in doubt
review the guidance at Report Phishing***

To sir / madam _

I have reviewed the licensing objections and I can confirm that | am
happy to amend as per the proposed Hours and terms conditions on
the license

Thanks

Sent from my iPhone

On 16 Jan 2024, at 3:06 pm,
' ‘wrote:

To sirand madam

Thank you for your email

Due to the facts there’s no representation on my
behalf.

| would like to adjourned the meeting which was
scheduled for this Thursday.

| would also like to propose an amended timings for
the licensing in my next email regarding to this
matter

| do apologise for the inconvenience it may have
caused thanks

On 15 Jan 2024, at 11:14 am,
Licensing
<Licensing@sunderland.gov.uk>
wrote:
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Good: Morning,
Further to your earlier
conversation with Dawn
Howley (Principal Licensing
Officer), please find attached
the information that was sent
to your agent last week.
Would it be possible to review
the documents and confirm
your position as soon as
possible.
Should you have any queries
on this matter, please do not
hesitate to contact the
Licensing Team.
Regards
Licensing
Sunderland City Council
City Development Directorate
www.sunderland.gov.uk
<image001.png>

From: Licensing

Sent: Thursday, January 11, 2024
1:20 PM

To: Gili Sherratt

Subject: FW: Licensing Act 2003
Application for a Premises Licence -
Newcastle Road Mini Mart, 138
Newcastle Road, Sunderland
Good Afternoon,

| contact you further in relation
to the above Premises
Licence application.

Please find attached the
‘published committee report,
invitation letter and the
procedure for the hearing
scheduled on 18t January
2024. '

Should you have any queries
on this matter, please do not
hesitate to contact the
Licensing Team.

Regards

Licensing

Sunderland City Council

City Development Directorate
www.sunderland.gov.uk
<image001.png>

From: Licensing
Sent: Thursday, January 4, 2024
9:49 AM
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6. The premises wil adopt a ‘Chalienge 25' poficy. This means that ¥ &
L r purchasing alcohol appesrs (0 be under the age of 25, ey
“ e asked for proof of their age, 1o prove that Bey are 18 years or
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Scott Lawrence

From: 'Scott Lawrence.
Sent: ' 21 February 2024 11:46
Subject: Licensing Act 2003 Application for a Premises Licence - Newcastle Road Mml Mart,

138 Newcastle Road, Sunderland

Good Morning,
| write to further in relation the application for grant of a Premises Licence for the above.

Following the adjourhment of the Sub- Committee Hearing on 18" January 2024, the
applicant has reviewed the representations made by all mterested parties and the ones
submitted by the Responsible Authorities.

The applicant would like to confirm that the premises will be a conveniénce store where
all types of convenience products will be sold including fresh & frozen food, toiletries,
household, newspapers etc. Other services will also be offered to customers such as the
ability to pay bills & buy lottery tickets.

Alcohol is not the intended focus of the business. Alcohol is a small part of the
business and the intention is to focus more on convenience products.

The applicant has also agreed to reduce the hours for the sale of alcohol to Monday to
Saturday 7am -11pm and Sunday 8am to 10pm.

The provision of late-night refreshment will be removed from the proposed application.
In addition, the applicant has agreed to the following conditions:

1. On first appointment, all staff employed at the premises will receive training on the
Licensing Act 2003 including input on preventing underage sales, preventing sales
\ of alcohol to people who are drunk, proxy sales and any other relevant matters.
Training shall be regularly refreshed every six months. The training must be
recorded and be accessible on the premises and made available for inspection upon
request of a Police Officer or an authorised officer of a Responsible Authority or (in

the case of online training) within 48 hours.

2. ACCTV system will be in operation at the premises and recorded images shall be
retained for a period of 31 days. CCTV images will be provided to the police and
other responsible authorities as soon as practicable and in any case within 48 hours .
of a request for such images, subject of the provisions of the DPA. CCTV shall cover
all external areas of the premises. o

3. An incident register will be maintained at the premises and made available to the
authorities on request.

The incident log will record the following:
(a) all crimes reported to the venue,

(b) any complaints received,

1
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(c) any incidents of disorder and any visit by a relevant authority or
emergency service. .

(d) any other relevant incidents to be recorded.

4. A register of refusals of alcohol will be maintained at the premises. The register will
be made available for inspection by the Police and an authorised officer of a
Responsible Authority.

The record shall;

Give the date and time of the occasion; a brief description of the customer and the
name of the member of staff,who refused to sell the alcohol.

5. Notices will be dlsplayed at the entrance/exit to the premises asking customers to
leave the store qmetly and respect local residents.

6. The premises will adopt a 'Challe"nge 25' policy. This means that if a customer
purchasing alcohol appears to be under the age of 25, they will be asked for . proof
of their age, to prove that they are 18 years or older.

7. Posters will be on display advising customers of the 'Challenge 25'policy.

8. The only forms of identification that will be accepted will bear their photograph, date
of birth and a holographic mark and/or ultraviolet feature. Examples of appropriate
lidentification include a passport, photocard driving licence, military ID, and Home
Office approved proof of age ID card bearing the PASS hologram. -

9. The premises will not stock, display or sell any lager, beer, cider or perry products
with an ABV content above 5.5%. The restriction shall not apply to premlum products
such as craft or speciality beer, lager or cider.

10.The premises will not sell any single cans of lager, beer, cider or perry products, all
such products shall only be sold as a multi-pack. The restriction shall not apply to
premium products such as craft or speciality beer, lager or cider.

11.The premises will display -posters informing customers of any Public- Space*
. Protection Order (PSPO) in place.

12.The premises licence holder and designated premises supervisor shall cooperate
with any crime prevention initiatives which are promoted by the Licensing Authority
or Northumbria Police .

13.The premises shall be illuminated externally during opening ,hours following
sundown to discourage congregation and anti-social behaviour.

Delivery Conditions

1. All persons responsible for the delivery of alcohol will be trained in all elements of
Challenge 25, acceptable identification and identifying people who are drunk.
They will also be trained in the process for refusing a delivery in the event of a
person being unable to prove their age. Training will be recorded and provided to
the authorities for inspection upon request.

2
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2. Atthe time of:theorder the customer:will-be:informed that the person accepting

- the delivery will need to provide an acceptable form of photographic ID proving
that they are 18 years of age or over in line with the Challenge 25 requirements.
They will also be informed that the delivery of alcohol will be declined to a person
who cannot prove their age upon request.

3. Delivery will only be made to a home or business address given at the time of the
order & not to any public place such as parks, roadsides, or landmarks.

4. The person making the delivery will make the appropriate ID checks at the door of the address
according to the Challenge 25 Scheme requirements.

5. The only forms of identification that will be accepted will bear their photograph,
date of birth and a holographic mark and/or ultraviolet feature. Examples of
appropriate identification include a passport, photocard driving licence, military ID,
and Home Office approved proof of age ID card bearing the PASS hologram.

6. If a third-party delivery service is utilised, they will have in place a written contract
showing that an ID check is required by the delivery driver at the point of delivery.

With the reduction in licensable hours and the agreement of the conditions listed above, would it
be possible to review your position and confirm whether you wish to uphold your representation
(objection).

Please note that any comments must be provided no later than 27t February, 2024.

Should you wish to uphold your objection theri' the matter will be referred to Licensing Sub-
Committee for determination where you would be required to attend and asked to explain the
reason for your objection.

Should you wish to discuss this matter further, please do not hesitate to contact the team.

Regards

Llcensmg

Sunderland City Councn

City Development Directorate
www.sunderland.gov.uk

Sunderland
City Councill
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Scott Lawrence

From: Scott Lawrence

Sent: ' 26 February 2024 08:42

To: Sara Hughes

Subject: Licensing Act 2003 Application for a Premises Licence - Newcastle Road Mini Mart,

138 Newcastle Road, Sunderland

Good Morning Sara,

i have reviewed the email sent by the applicant, agreeing to reduce the hours for the sale of
alcohol, remove late night refreshment and the additional conditions to the operating schedule.

In my role as the Responsible Authority for the Licensing Section, | am now satisfied with the
proposed application and confirm that | wish to withdraw my representation.

Regards

Scott Lawrence

Senior Licensing Officer
Sunderland City Council

City Development Directorate

www.sunderland.gov.uk

Sunderland
City Council
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Scott Lawrence ' :

From: Amelia Barker

Sent: 27 February 2024 17:38

To: Sara Hughes

Ce: Licensing; Scott Lawrence

Subject: Licensing Act 2003 Application for a Premises Licence - Newcastle Road Mini Mart,

138 Newcastle Road, Sunderland

Categories: Chris, Scott, Sara

Hi,

Environmental Heaith have reviewed the signed document detailing the new hours and conditions for the above
premises and are happy with this. We withdraw out representation.

Many thanks,
Amelia

Amelia Barker
Environmental Health Officer — Environmental Protection
Sunderland City Council

City Development Directorate, Rpgula_torv Services & Public Protection, Environmental Health
Sunderland City Council, City Hall, Plater Way, Sunderland, SR1 3AA
www.sunderland.gov.uk

Sunderiand
City Council
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Scott Lawrence

From: Sarah Norman ‘

Sent: ] 27 February 2024 17:39

To: Licensing

Cc: Scott Lawrence; Sara Hughes 4

Subject: RE: Licensing Act 2003 Application for a Premises Licence - Newcastle Road Mini

Mart, 138 Newcastle Road, Sunderland

Categories: Chris, Scott, Sara

Hi There,
Hope you are well.

In relation to the application for a Premises Licence for Newcastle Road Mini Mart, 138 Newcastle Road,
Sunderland. Public Health and Clir Chequer no longer wish to object.

Please find this email as confirmation of withdrawal of objection from both Public Health and ClIr Chequer.
Thanks,
Sarah

Sarah Norman

Senior Public Health Practitioner — Substance Misuse and Alcohol
Health, Housing and Communities

Sunderland City Council

City Hall

Plater Way

Sunderland

SR1 3AA
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Scott Lawrence

From:

Sent: 21 February 2024 11:57

To: Scott Lawrence

Subject: Re: Licensing Act 2003 Application for a Premises Licence - Newcastle Road Mini

Mart, 138 Newcastle Road, Sunderland

*#*This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***

Hello and good morning Scott.

Thank you for the email and update.

| have no objections to the renewed préposals and do not think most others will object.

Thanks and regards

- Sent from Yahoo Mail for iPhone

On Wednesday, February 21, 2024, 11:45 am, Scott Lawrence rwrote:

Good Morning,

| write to further in relation the application for grant of a Premises Licence
for the above.

Following the adjournment of the Sub- Committee Hearing on 18" January
2024, the applicant has reviewed the representations made by all
interested parties and the ones submitted by the Responsible Authorities.

The applicaht would like to confirm that the premises will be a convenience
store where all types of convenience products will be sold including fresh &
frozen food, toiletries, household, newspapers etc. Other services will also

be offered to customers such as the ability to pay bills & buy lottery tickets.

Alcohol is not the intended focus of the business. Alcohol is a small
part of the business and the intention is to focus more on
convenience products.

Page 189 of 228



The applicant has also agreed to reduce the hours for the sale of alcohol to
Monday to Saturday 7am -11pm and Sunday 8am to 10pm.

The provision of late-night refreshment will be removed from the proposed
application.

In addition, the applicant has agreed to the following conditions:

1. On first appointment, all staff employed at the premises will receive
training on the Licensing Act 2003 including input on preventing
underage sales, preventing sales of alcohol to people who are drunk,
proxy sales and any other relevant matters. Training shall be regularly
refreshed every six months. The training must be recorded and be
accessible on the premises and made available for inspection upon
request of a Police Officer or an authorised officer of a Responsible
Authority or (in the case of online training) within 48 hours.

2. A CCTV system will be in operation at the premises and recorded
images shall be retained for a period of 31 days. CCTV images will be
provided to the police and other responsible authorities -as soon as
practicable and in any case within 48 hours of a request for such
images; subject of the provisions of the DPA. CCTV shall cover all
external areas of the premises.

3. An incident register will be maintained at the premises and made
available to the authorities on request.

The incident log will record the following:
(a) all crimes reported to the venue,
(b) any complaints received,

(c) any incidents of disorder and any visit
by a relevant authority or emergency service.

d. any other relevant incidents to bg recorded.
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4. A register of refusalé of alcohol will be maintained at the premises.
The register will be made available for inspection by the Police and
an authorised officer of a Responsible Authority.

The record shall;

Give the date and time of the occasion; a brief description of the
customer and the name of the member of staff who refused to sell the
alcohol.

3. Notices will be displayed at the entrance/exit to the premises asking
customers to leave the store quietly and respect local residents.

6. The premises wiil‘adopt a ;Challenge 25' policy. This means that if
a customer purchasing alcohol appears to be under the age of 25, they
will be asked for proof of their age, to prove that they are 18 years or
older.:

7. Posters will be on display advising customers of the 'Challenge
25'policy. '

8. The only forms of identification that will be accepted will bear their
photograph, date of birth and a holographic mark and/or ultraviolet
feature. . Examples of appropriate identification include a passport,
photocard driving licence, military ID, and Home Office approved proof
of age ID card bearing the PASS hologram.

9. The premises will not stock, display or sell any lager, beer, cider or
perry products with an ABV content above 5.5%. The restriction shall
not apply to premium products such as craft or speciality beer, lager or
cider.

10.The premises will not sell any single cans of lager,. beer, cider or
perry products, all such products shall only be sold as a multi-pack.
The restriction shall not apply to premium products such as craft or
speciality beer, lager or cider.
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11.The premises will display posters informing customers of any
Public Space . Protection Order (PSPO) in place.

12.The premises licence holder and designated premises supervisor
shall cooperate' with any crime ‘preve_n_tion initiatives which are
promoted by the Licensing Authority or Northumbria Police .

13.The premises shall be illuminated externally during opening hours
following sundown to discourage congregation. and anti-social
behaviour.

Delivery Conditions

1. All persons responsible for the delivery of alcohol will be trained in
all elements of Challenge 25, acceptable identification and
" identifying people who are drunk. They will also be trained in the
process for refusing a delivery in the event of a person being unable
to prove their age. Training will be recorded and provided to-the
authorities for inspection upon request.

2. Atthe time of the order the customer will be informed that the person
accepting the delivery will need to provide an acceptable form of
photographic ID proving that they are 18 years of age or over in line
with the Challenge 25 requirements. They will also be informed that
the delivery of alcohol will be declined to a person who cannot prove
their age upon request.

3. Delivery will only be made to a home or business address given at
the time of the order & not to any public place such as parks, ‘
roadsides, or landmarks.

4. The person making the delivery will make the appropriate ID checks at the door
of the address according to the Challenge 25 Scheme requirements.

5. The only forms of identification that will be accepted will bear their
photograph, date of birth and a holographic mark and/or ultraviolet
feature. Examples of appropriate identification include a passport,
photocard driving licence, military ID, and Home Office approved
proof of age ID card bearing the PASS hologram.
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6. If a third-party delivery service is utilised, they will have in place a
written contract showing that an ID check is required by the delivery
driver at the point of delivery.

With the reduction in licensable hours and the agreement of the conditions listed above, would it be
possible to review your position and confirm whether you wish to uphold your representation
(objection).

l

Please note that any comments must be provided no later than 27" February,
2024. '

Should you wish to uphold your objection then the matter will be referred to Licensing Sub-
Committee for determination where you would be required to attend and asked to explain the
reason for your objection.

Should you wish to discuss this matter further, please do not hesitate to contact the team.
Regards

Licensing
Sunderland City Council
City Development Directorate

www.sunderland.gov.uk

Sunderiand
City Council
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Scott Lawrence

From:

Sent: 21 February 2024 12:22 . )

To: Scott Lawrence

Subject: Re: Licensing Act 2003 Application for a Premises Licence - Newcastle Road Mini
Mart, 138 Newcastle Road, Sunderland

Follow Up Flag: Follow up

Flag Status: Flagged

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing***

Dear Mr Lawrence,

Thank you for.updating me on this licensing application.

Due to the alterations in opening times and removal of hot food takeaways, | here withdraw my objections. | hope
the premises will consider the installation of a free cash point as the area is sadly lacking in such a provision. As has

~ been said before it’s better to have a suitable shop than an empty property, that could be open to vandalism.

May I still reserve the right to speak at the meeting.

Many thanks

Sent from my iPhone

On 21 Feb 2024, at 11:45, Scott Lawrence > wrote:

Good Morning,

| write to further in relation the application for grant of aPrémises Licence
_for the above.

Following the adjournment of the Sub- Committee Hearing on 18t January
2024, the applicant has reviewed the representations made by all
interested parties and the ones submitted by the Responsible Authorities.

The applicant would like to confirm that the premises will be a convenience |
store where all types of convenience products will be sold including fresh &
frozen food, toiletries, household, newspapers etc. Other services will also
be offered to customers such as the ability to pay bills & buy lottery tickets.
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Alcohol is not the intended focus of the business. Alcohol is a small
part of the business and the intention is to focus more on
convenience products.

The applicant has also agreed to reduce the hours for the sale of alcohol to
Monday to Saturday 7am -11pm and Sunday 8am to 10pm.

The provisionlbf late-night refreshment will be removed from the proposed
application.

In addition, the applicant has agreed to the following conditions:

1.

On first appointment, all staff employed ‘at the premises will receive
training on the Licensing Act 2003 including input on preventing
undelrage sales,

prevenung sales of alcohol to people who are drunk, proxy sales and
any other relevant matters. Training shall be regularly refreshed every
six months. The training must be recorded and be accessible on the
premises and made available for inspection upon request of a Police
Officer

or an authorised officer of a Responsible Authority or (in the case of
online training) within 48 hours..

A CCTV system will be in operation at the premises and recorded
images shall be retained for a period of 31 days. CCTV images will be
provided to the police and other responsible authorities as soon as
practicable and in any case within 48 hours of a request for such
images, subject of the provisions of the DPA. CCTV shall cover all
external areas of the premises. '

An incident register will be maintained at the premises and made

available to the authorities on request.

The incident log will record the following:

(a) all crimes reported to the venue,

(b) any complaints received, _
(c) any incidents of disorder and any visit by a relevant
authority or emergency service.

1. any other relevant incidents to be recorded.

A register of refusals of alcohol will be maintained at the premises. The
register will be made available for inspection by the Police and an
authorised officer of a Responsible Authority.

The record shall;
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Give the date and time of the occasion; a brief description of the
customer and the name of the member of staff who refused to sell the
alcohol.

5. Notices will be displayed at the entrance/exit to the premises asking
customers to leave the store quietly and respect local residents.

6. The premises will adopt a 'Challenge 25' policy. This means that if a
customer purchasing alcohol appears to be under the age of 25, they
will be asked for

proof of their age, to prove that they are 18 years or older.
7. Posters will be on display advising customers of the 'Challenge
25'policy.

8. The only forms of identification that will be accepted will bear their
photograph, date of birth and a holographic mark and/or ultraviolet
feature.

Examples of appropriate identification include a passport, photocard driving licence,
military ID, and Home Office approved proof of age ID card bearing the PASS |
hologram. '
9. The premises will not stock, display or sell any lager, beer, cider or
perry products with an ABV content above 5.5%. The restriction shall
not apply to premium products such as craft or speciality beer, lager or
cider.

10. The premises will not sell any single cans of lager, beer, cider or perry
products, all such products shall only be sold as a multi-pack. The
restriction shall not apply to premium products such as craft or
speciality beer, lager or cider.

11. The premises will display posters informing customers of any Public
Space

Protection Order (PSPO) in place.
12. The premises licence holder and designated premises supervisor shall

cooperate with any crime prevention initiatives which are promoted by the Licensing
Authority or Northumbria Police

13 The premises shall be illuminated externally- during opening hours
following sundown to discourage congregation and anti-social
behaviour.

Delivery Conditions

1. All persons responsible for the delivery of alcohol will be trained in
all elements of Challenge 25, acceptable identification and
identifying people who are drunk. They will also be trained in the
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process for refusing a delivery in the event of a person being unable
to prove their age. Training will be recorded and provided to the
authorities for inspection upon request.

2. At the time of the order the customer will be informed that the person
accepting the delivery will need to provide an acceptable form of
photographic ID proving that they are 18 years of age or over in line
with the Challenge 25 requirements. They will also be informed that
the delivery of alcohol will be declined to a person who cannot prove
their age upon request.

3. Delivery will only be made to a home or business address given at
the time of the order & not to any public place such as parks,
roadsides, or landmarks.

4. The person making the delivery will make the appropriate ID checks at the door
of the address according to the Challenge 25 Scheme requirements. -

5. The only forms of identification that will be-accepted will bear their
photograph, date of birth and a holographic mark and/or ultraviolet
feature. Examples of appropriate identification include a passport,
photocard driving licence, military ID, and Home Office approved
proof of age ID card bearing the PASS hologram.

6. If a third-party delivery service is utiliged, they will have in place a
written contract showing that an ID check is required by the delivery
driver at the point of delivery.

With the reduciioh in licensable hours and the agreement of the conditions listed
above, would it be possible to review your position and confirm whether you wish to
uphold your representation (objection).

Please note that any comments must be provided no later than 27th February, -
2024,

Should you wish to uphold your objection then the m'atte'r will be referred to
Licensing Sub-Committee for determination where you would be required to attend
and asked to explain the reason for your objection.

Should you wish to dISCUSS thls matter further, please do not hesitate to contact the
team.:

Regards

Licensing

Sunderland City Council

City Development.Directorate
www.sunderland.gov.uk

Page 197 of 228



Scott Lawrence

From:

Sent: ' 21 February 2024 12:46 .

To: Scott Lawrence

Subject: Re: Licensing Act 2003 Application for a Premises Licence - Newcastle Road Mini
Mart, 138 Newcastle Road, Sunderland

Follow Up Flag: _Follow up

Flag Status: Flagged

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing***

Good afternoon

I can-confirm on the proposed changes | have no issues or objections

Regards

Sent from Outlook for Android

From: Scott Lawrence
Sent: Wednesday, February 21, 2024 11:45:45 AM

Subject: Licensing Act 2003 Application for a Premises Licence - Newcastle Road Mini Mart, 138 Newcastle Road,
Sunderland -

Good Morning,
| write to further in relation the application for_ grant of a Premises Licence for the above.

Following the adjournment of the Sub- Committee Hearing on 18" January 2024, the
applicant has reviewed the representations made by all interested parties and the ones
submitted by the Responsible Authorities.

The applicant would like to confirm that the premises will be a convenience store where
all types of convenience products will be sold including fresh & frozen food, toiletries,
household, newspapers etc. Other services will also be offered to customers such as the
ability to pay bills & buy lottery tickets.

Alcohol is not the intended focus of the business. Alcohol is a small part of the
business and the intention is to focus more on convenience products.

The applicant has also agreed to reduce the hours for the sale of alcohol to Monday to
Saturday 7am -11pm and Sunday 8am to 10pm.

The provision of late-night refreshment will be removed from the proposed application.

In addition, the applicant has agreed to the following conditions:
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1. On first appointment, all staff employed at the premises will receive training
on the Licensing Act 2003 including input on preventing underage sales, .
preventing sales of alcohol to people who are drunk, proxy sales and any
other relevant matters. Training shall be regularly refreshed every six
months. The training must be recorded and be accessible on the premises
and made available for inspection upon request of a Police Officer or an
authorised officer of a Responsible Authority or (in the case of online training)
within 48 hours.

2. A CCTV system will be in operation at the premises and recorded images
shall be retained. for a period of 31 days. CCTV images will be provided to
the police and other responsible authorities as soon as practicable and in
any case within 48 hours of a request for such images, subject of the
provisions of the DPA. CCTV shall cover all external areas of the premises.

3. An incident register will be maintained at the premises and made available
to the authorities on request.

The incident log will record the following:
(a) all crimes reported to the venue,

(b) any complaints received,

(c) any incidents of disorder and any visit by a relevant authority or
emergency service.

d. .any other relevant incidents to be recorded.

+

4. A register of refusals of alcohol will be maintained at the premises. The
register will be made available for inspection by the Police and ah authorised
officer of a Responsible Authority.

The record shall;

Give the date and time of the occasion; a brief description of the customer and the
name of the member of staff who refused to sell the alcohol.
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5. Notices will be displayed at the entrance/exit to the premises asking customers to
leave the store quietly and respect local residents.

6. The premises will adopt a 'Challenge 25' policy. This means that if a customer
purchasing alcohol appears to be under the age of 25, they will be asked for proof
of their age, to prove that they are 18 years or older.

7. Posters will be on display advising customers of the ‘Challenge 25'policy.

8. The only forms of identification that will be accepted will bear their photograph, date
of birth and a holographic mark and/or ultraviolet feature. . Examples of appropriate
identification include a passport, photocard driving licence, military ID, and Home
Office approved proof of age ID card bearing the PASS hologram.

9. The premises will-not stock, display or sell any lager, beer, cider or perry products
with an ABV content above 5.5%. The restriction shaII not apply to premium products
such as craft or speciality beer, lager or cider.

10.The premises will not sell any single cans of lager, beer cider or perry products, all
such products shall only be sold as a multi-pack. The restriction shall not apply to
premium products such as craft or speciality beer, lager or cider.

11.The premises will display posters informing customers of any Public Space
. Protection Order (PSPO) in place.

12.The premises licence holder and designated premises supervisor shall cooperate
~ with any crime prevention initiatives which are promoted by the Licensing Authority
or Northumbria Police

13.The premises shall be illuminated externally during opening hours following
sundown to discourage congregation and anti-social behaviour. -

Delivery Conditions

1. All persons responsible for the delivery of alcohol will be trained in all elements of
Challenge 25, acceptable identification and identifying people who are drunk.
They will also be trained in the process for refusing a delivery in the eventofa
person being unable to prove their age. Training will be recorded and provided to
the authorities for inspection upon request.

2. At the time of the order the customer will be informed that the person accepting
the delivery will need to provide an acceptable form of photographic ID proving
that they are 18 years of age or over in line with the Challenge 25 requirements.
They will also be informed that the delivery of alcohol will be declined to a person
who cannot prove their age upon request.
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3. Delivery will only be made to a home or business address given at the time of the
order & not to any public place such as parks, roadsides, or landmarks.

4. The person making the delivery will make the appropriate ID checks at the door of the address
according to the Challenge 25 Scheme requirements.

5. The only forms of identification that will be accepted will bear their photograph,
date of birth and a holographic mark and/or ultraviolet feature. Examples of
appropriate identification include a passport, photocard driving licence, military ID,
and Home Office approved proof of age ID card bearing the PASS hologram.

6. If a third-party delivery service is utilised, they will have in place a written contract
showing that an ID check is required by the delivery driver at the point of delivery.

With the reduction in licensable hours and the agreement of the conditions listed above, would it
be possible to review your posmon and confirm whether you wish to uphold your representation
(objection).

Please note that any comments must be provided no later than 27" February, 2024.

Should you wish to uphold your objection then the matter will be referred to Licensing Sub-
Committee for determination where you would be required to attend and asked to explain the
reason for your objection.

Should you wish to discuss this matter further, please do not hesitate to contact the team.
Regards

Licensing

Sunderland City Council

City Development Directorate
www.sunderland.gov.uk

Sunderiand
City Councill
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Scott Lawrence

From:

Sent: 21 February 2024 21:55

To: Scott Lawrence i

Subject: Re: Licensing Act 2003 Application for a Premises Licence - Newcastle Road Mini
Mart, 138 Newcastle Road, Sunderland

Follow Up Flag: Follow up
Flagged

Flag Status:

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***

Thank you for the update Scott. Having read all of the information you have provided, | am happy to withdraw my

objection to the license request.

| wish the owner good luck in their new venture and hope the convenience store does well in our area.

.Carole

On 21 Feb 2024, at 11:47, Scott Lawrence - » wrote:

Good Morning,

| write to further in relation the application for grant of a Premises Licence
for the above.

Following the adjournment of the Sub- Committee Hearing on 18" January
2024, the applicant has reviewed the representations made by all
interested parties and the ones submitted by the Responsible Authorities.

The applicant would like to confirm that the premises will be a convenience
store where all types of convenience products will be sold including fresh &
frozen food, toiletries, household, newspapers etc. Other services will also

be offered to customers such as the ability to pay bills & buy lottery tickets.

Alcohol is not the intended focus of the business. Alcohol is a small
part of the business and the intention is to focus more on
convenience products.

The applicant has also agreed to reduce the hours for the sale of alcohol to
Monday to Saturday 7am -11pm and Sunday 8am o 10pm.

The provision of late-night refreshment will be removed from the proposed
application.

In addition, the applicant has agreed to the following conditions:
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1. On first appointment, all staff employed at the premises will receive
training on the Licensing Act 2003 including input on preventing
underage sales,

preventing sales of alcohol to people who are drunk, proxy sales and
any other relevant matters. Training shall be regularly refreshed every
six months. The training must be recorded-and be accessible on the
premises and made available for inspection upon request of a Police
-Officer ‘

or an authorised officer of a Responsible Authority or (in the case of
online training) within 48 hours.

2. A CCTV system will be in operation at the premises and recorded
images shall be retained for a period of 31 days. CCTV images will be
provided to the police and other responsible authorities as soon as
practicable and in any case within 48 hours of a request.for such
images, subject of the provisions of the DPA. -CCTV shall cover all
external areas of the premises.

3. An incident register will be maintained at the premises and made
available to the authorities on request.

“The incident log will record the foIIowing:

~ (a) all crimes reported to the venue,

(b) any complaints received, _
(c) any incidents of disorder and any visit by a relevant
authority or emergency service.

1. any other relevant incidents to be recorded.

4. A register of refusals of alcohol will be maintained at the premises. The
register will be made available for inspection by the Police and an
authorised officer of a Responsible Authority.

The record shall;
Give the date and time of the occasion; a brief description of the
customer and the name of the member of staff who refused to sell the

alcohol.

5. Notices will be displayed at the entrance/exit to the premises asking
customers to leave the store quietly and respect local residents.

6. The premises will adopt a 'Challenge 25' policy. This means that if a

customer.purchasing alcohol appears to be under the age of 25, they
will be asked for ‘

proof of their age, to prove that they are 18 years or older.
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7. Posters will be on display advising customers of the ‘Challenge
25'policy.

8. The. only forms of identification that will be accepted will bear their
photograph, date of birth and a holographic mark and/or ultraviolet
feature.

Examples of appropriate identification include a passport; photocard driving licence,
military 1D, and Home Office approved proof of age ID card bearing the PASS
hologram.
9. The premises will not stock, display or sell any lager, beer, cider or
perry products with an ABV content above 5.5%. The restriction shall
not apply to premium products such as craft or speciality beer, lager or
cider. !

10. The premises will not sell any single cans of lager, beer, cider or perry
products, all such products shall only be sold as a muiti-pack. The
restriction shall not apply to premium products such as craft or
Speciality beer, lager or cider.

11.The premises will display posters informing customers of any Public
Space :

Protection Order (PSPO) in place.
-12.The premises licence holder and designated premises supervisor shall

cooperate with any drime prevention initiatives which are promoted by the Licensing
Authority or Northumbria Police

13. The premises shall be illuminated externally during opening hours
following sundown to discourage congregation and anti-social
behaviour.

Delivery Conditions

1. All persons responsible for the delivery of alcohol will be trained in
all elements of Challenge 25, acceptable identification and
identifying people who are drunk. They will also be trained in the
process for refusing a delivery in the event of a person being unable
to prove their age. Training will be recorded and provided to the
authorities for inspection upon request. :

2. At the time of the order the customer will be informed that the person
accepting the delivery will need to provide an acceptable form of
photographic ID proving that they are 18 years of age or over in line
with the Challenge 25 requirements. They will also be informed that
the delivery of alcohol will be declined to a person who cannot prove
their age upon request. '
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3. Delivery will only be made to a home or business address glven at
the time of the order & not to ‘any public place such as parks,
roadS|des or landmarks.

4. The person making the delivery will make the appropriate ID checks at the door
of the address according to the Challenge 25 Scheme requirements.

5. The only forms of identification that will be accepted will bear their
photograph, date of birth and a holographic mark and/or ultraviolet
feature. Examples of appropriate identification include a passport,
photocard driving licence, military ID, and Home Office approved
proof of age ID card bearing the PASS hologram.

- 6. If a third-party delivery service is utilised, they will have in place a
written contract showing that an ID check is required by the delivery
driver at the point of delivery.

With the reduction in licensable hours and the agreement of the conditions listed
above, would it be possible to review your position and confirm whether you wish to
uphold your representation (objection).

Please note that any comments must be provided no later than 27t February,
2024, -

Should you wish to uphold your objection then the matter will be referred to
Licensing Sub-Committee for determination where you would be required to attend
and asked to explain the reason for your objection.

Should you wish to discuss this matter further, please do not hesitate to contact the
team.

Regards

Licensing

Sunderland City Council

City Development Directorate
www.sunderland.gov.uk

-Confidentiality: this email and its attachments may contain confidential and privileged information. If you are not
intended recipient, please inform the sender by return email and destroy all copies. Unauthorised access, use, d
storage or copying is not permitted.

For information about how we collect, use, share and retain your personal data, visit: https://www.sunderland.go
protection. Any email including its content may be monitored and used by the Council for reasons of security anc
monitoring internal compliance with policy. Email may also be disclosed in response to a request for information,
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Scott Lawren_ce

—
From:
Sent: 22 February 2024 20:02
To: Scott Lawrence o
Subject: Re: Licensing Act 2003 Application for a Premises Licence - Newcastle Road Mini

Mart, 138 Newcastle Road, Sunderland

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing*** . :

I have no objections to the revised application.

Thank you for the update.

From: Scott Lawrence

Sent: 21 February 2024 11:45

Subject: Licensing Act 2003 Application for a Premises Licence - Newcastle Road Mini Mart, 138 Newcastle Road,
Sunderland

Good Morning,
| write to further in relation the application for grant of a Premises Licence for the above.

‘Following the adjournment of the Sub- Committee Hearing on 18" January 2024, the
applicant has reviewed the representations made by all interested parties and the ones
submitted by the Responsible Authorities.

The applicant would like to confirm that the premises will be a convenience store where
all types of convenience products will be sold including fresh & frozen food, toiletries,
household, newspapers etc. Other services will also be offered to customers such as the -
ability to pay bills & buy lottery tickets. :

Alcohol is not the intended focus of the business. Alcohal is a small part of the
business and the intention is to focus more on convenience products.

The applicant has also agreed to réduce the hours for the sale of alcohol to Monday to
Saturday 7am -11pm and Sunday 8am to 10pm.

The provision of late-night refreshment will be removed from the proposed application.
In addition, the applicant has agreed to the following conditions:

1. On first appointment, all staff employed at the premises will receive training
on the Licensing Act 2003 including input on preventing underage sales, .
preventing sales of alcohol to people who are drunk, proxy sales and any
other relevant matters. Training shall be regularly refreshed every six
months. The training must be recorded and be accessible on the premises
and made available for inspection upon request of a Police Officer or an
authorised officer of a Responsible Authority or (in the case of online training)

within 48 hours. .
1
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2. A CCTV system will be in operation at the premises and recorded images
shall be retained for a period of 31 days. CCTV images will be provided to
the police and other responsible authorities as soon as practicable and in
any case within 48 hours of a request for such images, subject of the
provisions of the DPA. CCTV shall cover all external areas of the premises.

3. An incident register will be maintained at the premises and made available
to the authorities on request.

The incident log will record the following:
(a) all crimes reported to the venue,

(b) any complaints received,

(c) any incidents of disorder and any visit by a relevant authority or
emergency service. '

d. any other relevant incidents to be recorded.

4. A register of refusals of alcohol will be maintained at the premises. The
register will be made available for inspection by the Police and an authorised
officer of a Responsible Authority.

The record shall;

Give the date and time of the occasion; a brief description of the customer and the
name of the member of staff who refused to sell the alcohol.

. Notices will be displayed at the entrance/exit to the premises asking customers to
leave the store quietly and respect local residents.
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6. The premises will adopt a 'Challenge 25' policy. This means that if a customer
purchasing alcohol appears to be under the age of 25, they will be asked for. proof
of their-age, to prove that they are 18 years or older.

7. Posters will be on display advising customers of the 'Challenge 25'policy.

8. The only forms of identification that will be accepted will bear their photograph, date
of birth and a holographic mark and/or ultraviolet feature. . Examples of appropriate
identification include a passport, photocard driving licence, military ID, and Home
Office approved proof of age ID card bearing the PASS hologram.

9. The premises will not stock, display or sell any lager, beer, cider or perry products
with an ABV content above 5.5%. The restriction shall not apply to premium products
such as craft or speciality béer, lager or cider.

10.The premises will not sell any single cans of lager, beer, cider or perry products, all
such products shall only be sold as a multi-pack. The restriction shall not apply to
premium products such as craft or speciality beer, lager or cider.

11.The premises will display posters informing customers of any: Public Space
. Protection Order (PSPO) in place.

12.The premises licence holder and designated premises supervisor shall cooperate
with any crime prevention initiatives which are promoted by the Licensing Authority
or Northumbria Police .

13.The premises shall be illuminated externally during opening hours following
sundown to discourage congregation and anti-social behaviour.

Delivery Conditions

1. All persons responsible for the delivery of alcohol will be trained in all elements of
Challenge 25, acceptable identification and identifying people who are drunk.
They will also be trained in the process for refusing a delivery in the event of a
person being unable to prove their age. Training will be recorded and provided to
the authorities for inspection upon request.

2. Atthe time of the order the customer will be informed that the person accepting
the delivery will need to provide an acceptable form of photographic ID proving
that they are 18 years of age or over in line with the Challenge 25 requirements.
They will also be informed that the delivery of alcohol will be declined to a person
who cannot prove their age upon request.

3. Delivery will only be made to a home or business address given at the time of the
order & not to any public place such as parks, roadsides, or landmarks.

4. The person making the cielivery will make the appropriate ID checks at the door of the address
according to the-Challenge 25 Scheme requirements.
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5. The only forms of identification that will be accepted will bear their photograph,
date of birth and a holographic mark and/or ultraviolet feature. Examples of
appropriate identification include a passport, photocard driving licence, military ID;
and Home Office approved proof of age ID card bearing the PASS hologram.

6. Ifa third;party delivery service is utilised, they will have in place a written contract
showing that an ID check is required by the delivery driver at the point of delivery.

With the reduction in licensable hours and the agreement of the conditions listed above, would it
be possible to review your position and confirm whether you wish to uphold your representation
(objection).

Please note that any comments must be provided no later than 27t February, 2024.

Should you wish to uphold your objection then the matter will be referred to Licensing Sub-
Committee for determination where you would be required to attend and asked to explain the
reason for your objection. :

Should you wish to discuss this matter further, please do not hesitate to contact the team.
Regards

Licensing

Sunderland City Council

City Development Directorate
www.sunderland.gov.uk

Sunderiand
City Council

Confidentiality: this email and its attachments may contain confidential and privileged information. If you are not
intended recipient, please inform the sender by return email and destroy all copies. Unauthorised access, use, d
storage or copying is not permitted. : ]

For information about how we collect, use, share and retain your personal data, visit: https://www.sunderland.gor
protection. Any email including its content may be monitored and used by the Council for reasons of security anc
monitoring internal compliance with policy. Email may also be disclosed in responsé to a request for information,
exempt under access to information legislation. Please be aware that you have a responsibility to ensure that en
write or forward is within the bounds of the law.

The Council cannot guarantee that this message or any attachment is virus free or has not been intercepted and
amended. You should perform your own virus checks.
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Scott Lawrence

—— = = f—
From:

Sent: 21 February 2024 11:56

To: Scott Lawrence

Cc: i

Subject: Re: Licensing Act 2003 Applicatibn for a Premises Licence - Newcastle Road Mini

Mart, 138 Newcastle Road, Sunderland

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report’
Phishing™**

Dear Scott,

Thank you for furnishing me with the applicant's response.

| feel sure that the crime, disprder and nuisance occasioned by the previous licensed prémise at this address was not
informed by whether the outlet was primarily set up to sell a specific product. .

They are entitled to put their view forward, but these are spurious distinctions being made. The outlet, if approved
will sell alcohol, this will, as sure as night follows day, lead to crime and anti-social behaviour. Lives and livelihoods

(of staff) may be lost, as has happened, if this licence is granted.

If alcohol is a minor part of the outlets.business, why then sell alcohol at all? This is an argument against their own
previous logic for the outlet.

Most sincerely

Sent frorﬁ my iPhone

On 21 Feb 2024, at 11:45, Scott Lawrence “wrote:

Good Morning,

| write to further in relation the application for grant of a Premises Licence
for the above.

Following the adjournment of the Sub- Committee Hearing on 18t January
2024, the applicant has reviewed the representations made by all
interested parties and the ones submitted by the Responsible Authorities.

The applicant would like to confirm that the premises will be a convenience
store where all types of convenience products will be sold including fresh &
frozen food, toiletries, household, newspapers etc. Other services will also
be offered to customers such as the ability to pay bills & buy lottery tickets.
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Alcohol is not the intended focus of the business. Alcohol is a small
part of the business and the intention is to focus more on
convenience products.

The applicant has also agreed to reduce the hours for the sale of alcohol to
Monday to Saturday 7am -11pm and Sunday 8am to 10pm.

The provision of late-night refreshment will be removed from the proposed
application.

In addition, the applicant has agreed to the following conditions:

1.

On first appointment, all staff employed at the premises will receive
training on the Licensing Act 2003 including input on preventing
underage sales, «preventing sales of alcohol to people who are drunk,
proxy sales and any other relevant matters. Training shall be regularly
refreshed every six months. The training must be recorded and be
accessible on the premises and made available for inspection upon
request of a Police Officer «or an authorised officer of a Responsible
Authority or (in the case of online training) within 48 hours.

A CCTV system will be in operation at the premises and recorded
images shall be retained for a period of 31 days. CCTV images will be
provided to the police and other responsible authorities as soon-as
practicable and in any case within 48 hours of a request for such
images, subject of the provisions of the DPA. CCTV shall cover all
external areas of the premises.

An incident register will be maintained at the premises and made
available to the authorities on request. :

The: incideht log will record the following: .
(a) all crimes reported to the venue,

. (b) any complaints received,

(c) any.incidents of disorder and any visit by a relevant
authority or emergency service.

1. any other relevant incidents to be recorded.

A register of refusals of alcohol will be maintained at the premises. The

. register will be made available for inspection by the Police and an

authorised officer of a Responsible Authority.
The record shall;

Give the date and time of the occasion; a brief description of the
customer and the name of the member of staff who refused to sell the
alcohol.

Notices will be displayed at the entrance/exit to the premises asking
customers to leave the store quietly and respect local residents.

The premises will adopt a 'Challenge 25' policy. This means that if a

customer purchasing alcohol appears to be under the age of 25, they
2
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will be asked for .« proof of their age, to prove that they are 18 years or
older.

7. Posters will be- on display advising customeré. of the 'Challenge
25'policy.

8. The only forms of identification that will be accepted will bear their
photograph, date of birth and a holographic mark and/or ultraviolet
feature. « Examples of appropriate identification include a passport,
photocard driving licence, military ID, and Home Office approved proof
of age ID card bearing the PASS hologram.

9. The premises will not stock, display or sell any lager, beer, cider or
perry products with an ABV content above 5.5%. The restriction shall
not apply to premium products such as craft or speciality beer, lager or
cider.

10. The premises will not sell any single cans of lager, beer, cider or perry
products, all ‘such products shall only be sold-as a multi-pack. The
restriction shall not apply to premium products such as craft or
speciality beer, lager or cider.

11. The premises will display posters informing customers of any Public
Space . Protection Order (PSPO) in place.

12. The premises licence holder and designated premises supervisor shall
scooperate with any crime prevention initiatives which are promoted by
the Licensing Authority or Northumbria Police #

13. The premises shall be illuminated externally during opening hours
following sundown to discourage congregation and anti-social
behaviour. -

Delivery Conditions

1. All persons responsible for the delivery of alcohol will be trained in
all elements of Challenge 25, acceptable identification and
identifying people who are drunk. They will also be trained in the
process for refusing a delivery in the event of a person being unable
to prove their age. Training will be recorded and provided to the
authorities for inspection upon request.

2. Atthe time of the order the customer will be informed that the person
accepting the delivery will need to provide an acceptable form of
photographic ID proving that they are 18 years of age or over in line
with the Challenge 25 requirements. They will also be informed that
the delivery of alcohol will be declined to a person who cannot prove
their age upon request.

3. Delivery will only be made to a home or business address given at
the time of the order & not to any public place such as parks,
roadsides, or landmarks.
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4. The person making the delivery will make the appropriate ID checks at the door
of the address according to the Challenge 25 Scheme requirements.

5. The only forms of identification that will be accepted will bear their
photograph, date of birth and a holographic mark and/or ultraviolet
feature. Examples of appropriate identification include a passport,
photocard driving licence, military ID, and Home Office approved
proof of age ID card bearing the PASS hologram.

6. If a third-party delivery service is utilised, they will have in place a
written contract showing that an ID check is required by the delivery
driver at the point of delivery.

With the reduction in licensable hours and the agreement of the conditions listed
above, would it be possible to review your position and confirm whether you WISh to
uphold your representation (objection).

Please note that any comments must be provided no later than 27t February,
2024,

Should you wish to uphold your objection then the matter will be referred to’
Licensing Sub-Committee for determination where you would be required to attend
and asked to explain the reason for your objection.

Should you wish to discuss this matter further, please do not hesitate to contact the
team.

Regards
Licensing
Sunderland City Council

City Development Directorate
www.sunderland.gov.uk

Sunderland
City Council

Confidentiality: this email and its attachments may contain confidential and privileged information. If you are not
- intended recipient, please inform the sender by return email and destroy all copies. Unauthorised access, use, d
storage or copying is not permitted.
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Scott Lawrence

. M—— ———
From:
Sent: 21 February 2024 12:45
To: Scott Lawrence :
Subject: RE: Licensing Act 2003 Application for a Premises Licence - Newcastle Road Mini

Mart, 138 Newcastle Road, Sunderland

Follow Up Flag: Follow up
Flag Status: ' Flagged

**+This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***
Hi Scott,

Thank you for your feedback.
Please find below my comments / position on this licencing proposal for our residential area.

a) If alcohol is “not the intended focus of the business” then | would.want the sales of alcohol on a
Sunday‘to be much further prohibited than proposed, ideally prevented on that religious day
altogether. A compromise would be sale times from 10am - 8pm Sunday.

b) On a similar vein, | would like the restriction of alcohol sales on a Saturday to 9pm, so as to
discourage this shop as being the main “late-night” alcohol convenience store for the private area.

c) Should alcohol bottles begin to get smashed outside local resident’s houses again, then | propose a
licencing clause for further restrictions to their alcohol sales until said problems are removed /
minimised. Ideally with store bearing responsibility to make appropriate changes (e.g. staff training,
reduced store times, etc). This is in addition to the usual applicable licencing laws in place to help
us.

d) | see no problem with other conditions raised.

Please understand that the addition of a convenience stcore is very welcome and sorely missed by the local
community, but we have had many problems around here related to the previous sales of alcohol from the
previous local shop in the same location. Bearing that in mind again the location of this store, | request that
no emphasis should be permitted for alcohol sales times. Meaning that any “typical” alcohol sales times
should NOT be adopted here. Instead, | propose this store operate with reduced alcohol sales times,
thereby reducing chances of alcohol related problems from occurring here all over again.

| trust all this makes sense however, | am happy to provide additional clarity of thought if needed.

Regards,

1
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From: Scott Lawrence

Sent: Wednesday, February 21, 2024 11:46 AM

Subject: Licensing Act 2003 Application for a Premises Licence - Newcastle Road Mini Mart, 138 Newcastle Road,
Sunderland

Good Morning,
| write to further in relation the application for grant of a Premises Li;:e’nce for the above.

Following the adjournment of the Sub- Committee Hearing on 18" January 2024, the
applicant has reviewed the representations made by all interested parties and the ones
submitted by the Responsible Authorities.

The applicant would like to confirm that the premises will be a convenience store where
all types of convenience products will be sold including fresh & frozen food, toiletries,
household, newspapers etc. Other services will also be offered to customers such as the
ability to pay bills & buy lottery tickets.

Alcohol is not the intended focus of the business. Alcohol is a small part of the
business and the intention is to focus more on convenience products.

The applicant has also agreed to reduce the hours for the sale of alcohol to Monday to
Saturday 7am -11pm and Sunday 8am.to 10pm.

The brovision of late-night refreshment will be removed from the proposed application.
In addition, the applicant has agreed to the following conditions:

1. On first appointment, all staff employed at the premises will receive training on the
Licensing Act 2003 including input on preventing underage sales, preventing sales
of alcohol to people who are drunk, proxy sales and any other relevant matters.-
Training shall be regularly refreshed every six months. The training must be
recorded and be accessible on the premises and made available for inspection upon
request of a Police Officer or an authorised officer of a Responsible Authority or (in
the case of online training) within 48 hours.

2. A CCTV system will be in operation at the premises and recorded images shall be
retained for a period of 31 days. CCTV.images will be provided to the police and
other responsible authorities as soon as practicable and in any case within 48 hours
of a request for such images, subject of the provisions of the DPA. CCTV shall cover
all external areas of the premises.

3. An incident register will be maintained at the premises and made available to the
authorities on request.
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The incident log will record the following:
(a) all crimes reported to the venue,

(b) any complaints received,
(c) any incidents of disorder and any visit by a relevant authority or
' emergency service.
(d) any other relevant incidents to be recorded.

4. A register of refusals of alcohol will be maintained at the premises. The register will
be made available for inspection by the Police and an authorised officer of a
Responsible Authority.

The r;'acOrd shall;

Give the date and time of the occasion; a brief description of the customer and the
name of the member of staff who refused to sell the alcohol.

5. Notices will be displayed at the entrance/exit to the premises asking customers to
leave the store quietly and respect local residents.

6. The premises will adopt a 'Challenge 25' policy. This means that if a customer
purchasing alcohol appears to be under the age of 25, they will be asked for proof
of their age, to prove that they are 18 years or older.

7. Posters will be on display advising customers of the '‘Challenge 25'policy.

8. The only forms of identification that will be accepted will bear their photograph, date
of birth and a holographic mark and/or ultraviolet feature. . Examples of appropriate
identification include a passport, photocard driving licence, military ID, and Home
Office approved proof of age ID card bearing the PASS hologram.

9. The premises will not stock, display or sell any lager, beer, cider or perry products
with an ABV content above 5.5%. The restriction shall not apply to premium products
such as craft or speciality beer, lager or cider. -

10.The premises will not sell any single cans of lager, beer, cider or perry products, all
such products shall-only be sold as a multi-pack. The'restriction shall not apply to
premium products such as craft or speciality beer, lager or cider.

11.The premises will display posters informing customers of ‘any Public Space
. Protection Order (PSPO) in place.

12.The premises licence holder and designated premises supervisor shall cooperate
with any crime prevention initiatives which are promoted by the Licensing Authority
or Northumbria Police

13.The premises shall be illuminated externally during opening hours following
sundown to discourage congregation and anti-social behaviour.

Delivery Conditions

1. All persons responsible for the delivery of alcoho! will be trained in all elements of
Challenge 25, acceptable identification and identifying people who are drunk.
3 .
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They will also be trained in the process for refusing a delivery in the event of a
person being unable to prove their age. Training will be recorded and provided to
the authorities for mspectlon upon request.

2. At the time of the order the customer will be informed that the person accepting

" the delivery will need to prowde an acceptable form of photographic ID proving
that they are 18 years of age or over in line with the Challenge 25 requirements.
They will also be informed that the delivery of alcohol will be declined to a person
who cannot prove their age upon request.

3. Delivery will only be made to a home or business address given at the time of the
order & not to any public place such as parks, roadsides, or landmarks.

4. The person making the delivery will make the appropriate ID checks at the door of the address
according to the Challenge 25 Scheme requirements.

5. The only forms of identification that will be accepted will bear their photograph,
date of birth and a holographic mark and/or ultraviolet feature. Examples of
appropriate identification include a passport, photocard driving licence, military ID,
and Home Office approved proof of age ID card bearing the PASS hologram.

6. If a third-party delivery service is utilised, they will have in place a written contract
showing that an ID check is required by the delivery driver at the point of delivery.

With the reduction in licensable hours and the agreement of the conditions listed above, would it
be possible to review your position and confirm whether you wish to uphold your representation
(objection).

Please note that any comments must be provided no later than 27t February, 2024,

Should you wish to uphold your objection then the matter will be referred to Licensing Sub-
Committee for determination where .you would be required to attend and asked to explain the
reason for your objection. :
Should you wish to discuss this matter further, please do not hesitate to contact the team.
Regards

Licensing

Sunderland City Council

City Development Directorate
www.sunderland.gov.uk

Sgndeﬂand
City Council
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Scott Lawrence

From:

Sent: 25 February 2024 23:43

To: Scott Lawrence

Subject: Alcohol License application. Newcastle Rd SR5 TNA
Follow Up Flag: Follow up

Flag Status: Flagged

A

***This message originates from outside your organisation. Do not provide login or password
details. Do not click on links or attachments unless you are sure of their authenticity. If in doubt
review the guidance at Report Phishing***

Good evening Scott,
Thank you for this update dated 21 Feb 23.

First, | would like to state that | was not aware at all of the sub committee hearing in 18 Jan 23. |
was abroad that date and certainly had not been notified by Sunderland Council by email, or any
other type of contact.

Going forward, could you please ensure that | am notified and in sufficient time of the next.
scheduled sub committee meeting hearing for this application.

Having carefully read your update, my objections continue to stand.

| consider the applicants position that alcohol is not a primary focus of the proposed application is
a deliberate attempt to secure approvals by advocating reduced opening times and diluting the
impact on local residents. Papa Johns pizza shop on the same parade of shops was refused an
application to open behind 11 pm - on the premise it is as operating in a residential area. This is
common knowledge and likely the applicant aware of this. Additionally, if alcohol is not the
primary - of the application, then why ask for an alcohol license?

Whilst | note the applicant has moved to a request | get reduced opening of 7 am to 11 pm, all of
the problems that | have notified in my original objection continue to stand. Those objections are
entirely based on.the problems and experiences of the exact same premises when it operated as
‘Booze Buster’ with a 7 am to 11 pm licence. A reduction in hours will not mean there will be no
problems for local residents. | take a pragmatic | view that the applicant has made application with
a prosperous application to open to 3 am in a residential area and then ‘playing .the game’ of
offering concessions to the application by reducing that from 3 am to 11 pm to be considered as
receptive and considerate to the concerns of the local community. Please do not be fooled by this.

Whilst the applicant may state the primary purpose of the premises is as a convenience store,
,that does not detract from those people who see it as a place * to get booze until late.” Despite the
alleged draining of staff with Challenge 25 or anything else, it is the negative behaviours of those
people that secure a purchase of alcohol and their behaviours that are a detriment to. myself and
other neighbours in the immediate vicinity of the requested alcohol licence premises. It was a
nightmare when Booze Buster was operatlonal

Alcohol is available at many locations in the Iocal community including supermarket outlets and 24
availability at the Asda petrol station on Thompson Rd , a 5 min walk up Grange Park Ave. Given
the larger range of conscience products with alcohol avallable in the Asda petrol station, this

- A
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application which includes alcohol is not bridging any gaps in offering a service that isn’t already
available with 24/7 access or Tesco open till 11 pm.

Just as access to fast food outlets in Sundetland contributes to obesity and the heath related
problems for those consumers, the same principle applies with easy access to alcohol. -

| would urge the sub committee to refuse the alcohol license in its entirety for the reasons set out
|n m orlglnal objectlon the point above along with.the substantive objections of Iocal councillor
"~ and other local residents.

Regards -
e
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Scott Lawrence

=
From: :
Sent: 28 February 2024 10:06
To: . Scott Lawrence
Subject: Re: Licensing Act 2003 Application for a Premises Licence - Newcastle Road Mini
Mart, 138 Newcastle Road, Sunderland
Follow Up Flag: Follow up
Flag Status: - . - . Flagged

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report
Phishing*** '

All of my original objections continue to apply to this revised application!

Kind regards,

On 21 Feb 2024; at 11:45, Scbtt Lawrence » wrote:

Good Morning,

| write to further in relation the application for grant of a Premises Licence
for the above.

Following the adjournment of the Sub- Committee Hearing on 18" January
2024, the applicant has reviewed the representations made by all
interested parties and the ones submitted by the Responsible Authorities.

The applicant would like to confirm that the premises will be a convenience
store where all types of convenience products will be sold including fresh &
frozen food, toiletries, household, newspapers etc. Other services will also

be offered to customers such as the ability to pay bills & buy lottery tickets.

Alcohol is not the intended focus of the business. Alcohol is a small
part of the business and the intention is to focus more on
convenience products.

The applicant has also agreed to reduce the hours for the sale of alcohol to
Monday to Saturday 7am -11pm and Sunday 8am to 10pm. .

The provision of late-night refreshment will be removed from the proposed
application.

In addition, the applicant has agreed to the following conditions:

1. On first appointment, all staff employed at the premises will receive
‘training on the Licensing Act 2003 including input on preventing
underage sales, )

1
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preventing sales of alcohol to people who are drunk, proxy sales and
any other relevant matters. Training shall be regularly refreshed every
six months. The training must be recorded and be accessible on the
premises and made available for inspection upon request of a Police
Officer

or an authorised officer of a Responsible Authority or (in the case of
online training) within 48 hours.

2. A CCTV system will be in operation at the premises and recorded
images shall be retained for a period of 31 days. CCTV images will be
provided to the police and other responsible authorities as soon as
practicable and in any case within 48 hours of a request for such
images, subject of the provisions of the DPA CCTV.shall cover all
external areas of the premises.

3. An incident register will be maintained at the premises and made
available to the authorities on request.

The incident log will record the following:

. (a) all crimes reported to the venue,

(b) any complaihts received,
(c) any incidents of disorder and any visit by a relevant
authority or emergency service.

1. any other relevant incidents to be recorded.

4, A register of refusals of alcohol will be maintained at the premises. The
register will be made available for inspection by the Police and an
authorised officer of a Responsible Authority.

The record shall;

Give the date and time of the occasion; a brief description of the
customer and the name of the member of staff who refused to sell the
alcohol.

. 5. Notices will be displayed at the entrance/exit to the premises asking
customers to leave the store quietly and respect local residents.

6. The premises will adopt a 'Challenge 25' policy. This means that if a
customer purchasing alcohol appears to be under the age of 25, they
will be asked for

proof of their age, to prove that they are 18 years or older.
7. -Posters will be on display advising customers of the 'Challenge
25'policy.
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8. The oﬁly forms of identification that will be accepted will bear their
photograph, date of birth and a holographic mark and/or ultraviolet
feature.

Examples of appropriate identification include a passport, photocard driving licence,
military ID, and Home Office approved proof of age ID card bearing the PASS
hologram.

9. The premises will not stock, display or sell any lager, beer, cider or
perry products with an ABV content above 5.5%. The restriction shall
not apply to premium products such as craft or speciality beer, lager or
cider. ‘

10. The premises will not sell any single cans of lager, beer, cider or perry
products, all such products shall only be sold as a multi-pack. The
restriction shail not apply to premium products such as craft or
speciality beer, lager or cider.

11.The premises will display posters informing customers of any Public -

Space

Protection Order (PSPO) in place. 4
12.The premises licence holder and designated premises supervisor shall

cooperate with any crime prevention initiatives which are promoted by the Licensing
Authority or Northumbria Police
13. The premises shall be illuminated externally during opening hours
following sundown to discourage congregation and anti-social

behaviour.

Delivery Conditions

1. All persons responsible for the delivery of alcohol will be trained in
all elements of Challenge 25, acceptable identification and
identifying people who are drunk. They will also be trained in the
process for refusing a delivery in the event of a person being unable
to prove their age. Training will be recorded and provided to the
authorities for inspection upon request.

2. At the time of the order the customer will be informed that the person
accepting the delivery will need to provide an acceptable form of
photographic ID proving that they are 18 years of age or over in line
with the Challenge 25 requirements. They will also be informed that
the delivery of alcohol will be declined to a person who cannot prove
their age upon request.

3. Delivery will only be made to a home or business address given at
the time of the order & not to any public place such as parks,
rqadsides, or landmarks.
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4. The person making the delivery will make the appropriate ID checks at the door
of the address according to the Challenge 25 Scheme requirements.

5. The only forms of identification that will be accepted will bear their
photograph, date of birth and a holographic mark and/or ultraviolet
feature. Examples of appropriate identification include a passport,
photocard driving licence, military ID, and Home Office approved
proof of age ID card bearing the PASS hologram.

6. If a third-party delivery service is utilised, they will have in place a
written contract showing that an ID check is required by the delivery
driver at the point of delivery. :

With the reduction in licensable hours and the agreement of the conditions listed
above, would it be possible to review your position and confirm whether you wish to
uphold your representation (objection).

Please note that any comments must be provided no later than 27t February,
2024.

Should you wish to uphold your objection then the matter will be referred to
Licensing Sub-Committee for determination where you would be required to attend
and asked to explain the reason for your objection.

Should you wish to discuss this matter further, please do not hesitate to contact the
team.

Regards

Licensing

Sunderland City Council

City Development Directorate
www.sunderland.gov.uk

Confidentiality: this email and its attachments may contain confidential and privileged information. If you are not 1
intended recipient, please inform the sender by return email and destroy all copies. Unauthorised access, use, d
storage or copying is not permitted.

For information about how we collect, use, share and retain your personal data, visit: https://www.sundertand.qo’
protection. Any email including its content may be monitored and used by the Council for reasons of security anc
monitoring internal compliance with policy. Email may also be disclosed in response to a request for information,
exempt under access to information legislation. Please be aware that you have a responsibility to ensure that en’
write or forward is within the bounds of the law.
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Scott Lawrence

From:

Sent: 08 March 2024 07:23
To: Scott Lawrence
Subject: RE: Newcastle Road
Follow Up Flag: Follow up

Flag Status: Flagged

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***
Good Morning Scott
We will be withdrawing our objection. | will send you the correct paper work through later this morning.

Many thanks

Jill

Jill Lennox

Licensing Coordinator (Partnerships)

South Tyneside

v | W: www.northumbria.police.uk

We are a flexible working organisation. Please only respond to this email in your own working hours.

'Our vision is to deliver an outstanding police service; working with communities to prevent crime and disorder and protect the most
vulnerable people from harm.’
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Scott Lawrence

From:

Sent: 11 March 2024 11:40
To: Scott Lawrence
Subject: Withdraw notice

***This message originates from outside your organisation. Do not provide login or password details. Do not click
on links or attachments unless you are sure of their authenticity. If in doubt review the guidance at Report

Phishing***
Good Morning Scott

With reference to Newcastle Road Mini Mart - 138 Newcastle Road and the correspondence received from yourself
on the 21/02/24, and the discussions you have had with the applicant.

If the proposed amendments to the operating schedule and proposed conditions are added to the premises licence
Northumbria Police will withdraw their objection to the premises licence application.

Many thanks

Jill

Jill Lennox _ .

Licensing Coordinator (Partnerships)

Sunderland

| W: www.northumbria.police.uk

We are a flexible working organisation. Please only respond to this email in your own working hours.

'Our vision is to deliver an outstanding police service; working with communities to prevent crime and disorder and protect the most
vulnerable people from harm.’
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