HEALTH & WELLBEING SCRUTINY 5 FEBRUARY 2020
COMMITTEE

AMBULANCE PERFORMANCE UPDATE

REPORT OF THE ASSISTANT DIRECTOR OF COMMUNICATIONS & ENGAGEMENT -
NORTH EAST AMBULANCE SERVICE
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PURPOSE OF THE REPORT

The presentation attached, for Members’ information, provides an
overview of ambulance response standards and future resourcing for
the ambulance service.

BACKGROUND

The North East Ambulance Service presentation covers a wide range
of issues including:

o Resourcing and Performance;

o National Picture;

o Additional innovation and the winter plan.
RECOMMENDATION

That the Health and Wellbeing Scrutiny Committee notes and
comments on the content of the presentation.

Contact Officer: Mark Cotton

Assistant Director of Communications & Engagement



