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999 calls offered and hear & treat rates over

999 Calls offered Hear and Treat
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Category 1 Response Times - Mean response (min:sec)
- (MTD) January 2021-22
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Category 2 Response Times - Mean response
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Category 4 Response Times - 90th centile response
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999 see & treat/ see & convey rates
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Average time to handover at hospital and
average time to clear

Average Handover time Average Handover to clear time
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Handowver Delays - Sunderland Royal
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Scheduled Care Completed lourneys

o% o

?%%age

30,266

Patient
transport
journeys




Sickness

O

Staff sickness
absence




All Ambulance Incidents

- . April 2018 - July 2021
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Vision, Mission & Goals

Vision: Unmatched
Quality of Care

Mission: Safe,
Effective,
Responsive care for
all
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Our values N .o .

Responsible innovation

OUR yALUES
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NEAS nine plans

Planning & finance
Sustainability & estates

Quality & safety | |
N EAS U S performance Q

Our people

Operations & performance

Digital

Clinical model

Quality improvement & transformation
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#WorkWithoutFear

When | was being shouted
at and called awful names
by the man we had gone to
help, so many people just
stood by and watched. 55

Work continues to st
address staff
assaults

When someone is in pain and
frightened, 'm the first person they
speak to. Sometimes they take
their frustration out on me. Itis
really hard to hear someone saying
they hope my children will die. 5

Bradley

Ambulance service call assessor
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NHS

North East

Ambulance Service
NHS Foundation Trust

North East Ambulance Service
Bernicia House

Goldcrest Way

Newburn Riverside

Newcastle upon Tyne

NE15 8NY

T: 0191 430 2099
E: victoria.court@neas.nhs.uk
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