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111 calls offered and average time to answer
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111 outcomes

Ambulance
17%

Emergency Department
3%

Urgent Treatment Centre
7%

Primary Care (incl. own 
GP)
46%

Dentist
11%

Pharmacist
5%

Self-care
6%

Other
5%
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999 calls offered and hear & treat rates over 
phone
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Average 
response 

standards to 
life-threatening 

calls in 
Sunderland, 

South Tyneside 
and across 

NEAS
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Response 
standards to 
90% of life-
threatening 

calls in 
Sunderland, 

South 
Tyneside and 
across NEAS
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Response 
standards to 

90% of urgent 
calls in 

Sunderland, 
South 

Tyneside 
across NEAS
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Response 
standards to 
90% of non-

urgent calls in 
Sunderland, 

South 
Tyneside and 
across NEAS
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999 see & treat/ see & convey rates
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Average time to handover at hospital and 
average time to clear
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Handover 
delays –
Sunderland 
Royal 
Hospital



Mission: Safe, effective, responsive care for all      |       Vision: Unmatched quality of care 

Patient 
transport 
journeys
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Staff sickness 
absence



Issues impacting 
performance

• Increases in demand acuity have put further 
pressure on response times, with demand more 
difficult to forecast

• Covid impacts – particularly sickness, shielding 
and cleaning – have put pressure on road 
resources

• Risk these factors will continue along with:

• wider system pressures including 
turnaround time and primary care capacity 

• Long covid impact on staff and staff well-
being
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Vision, Mission & Goals

Vision: Unmatched 
Quality of Care

Mission: Safe, 
Effective, 

Responsive care for 
all
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Our values
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NEAS nine plans

Planning & finance

Sustainability & estates

Quality & safety

NEASUS

Our people

Operations & performance

Digital

Clinical model

Quality improvement & transformation
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Work continues to 
address staff 

assaults
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Questions
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North East Ambulance Service

Bernicia House 

Goldcrest Way 

Newburn Riverside 

Newcastle upon Tyne 

NE15 8NY 

T: 0191 430 2099

E: victoria.court@neas.nhs.uk


