
REGULATORY COMMITTEE – 1 APRIL 2019 
 
REPORT OF THE EXECUTIVE DIRECTOR OF NEIGHBOURHOODS 
 
APPLICATIONS FOR THE GRANT OF HACKNEY CARRIAGE LICENCES AND 
PRIVATE HIRE VEHICLE LICENCES 
 
1.0 PURPOSE OF REPORT 
 
1.1 The purpose of this report is to seek the consideration of the Committee of the 

Council’s policy relating to the requirement in respect of vehicle glass of hackney 
carriages and private hire vehicles. 

 
2.0 DESCRIPTION OF DECISION (RECOMMENDATIONS)  
 
2.1 The Committee is requested to consider amending the current vehicle glass policy 

as detailed in paragraph 4.2 below. 
 
3.0 INTRODUCTION/BACKGROUND 
 
3.1    Presently the Council’s policy relating to the licensing of vehicles as a hackney 

carriage or private hire vehicle states:- 
 
           “The glazing of any vehicle submitted for licensing as either a hackney carriage or   
            a private hire vehicle must have a light transmittance as detailed below: 
  

i) Front windscreen; minimum light transmittance 75% 
 

           ii)  All remaining vehicle glass; minimum light transmittance 70%”. 
 
3.2 In addition to the Council’s policy detailed in paragraph 3.1 above, all hackney 

carriage and private hire vehicle licences currently have a condition attached which 
states:- 

 
          “The glazing of the vehicle must have a light transmittance as detailed below: 
 
 The light transmittance of all glass fitted to the vehicle shall not be lower than 75% 

in the case of the front windscreen or 70% in the case of all remaining glass 
UNLESS the vehicle is an exempted vehicle, in which case, in relation to all glass 
other than the front windscreen and two front doors: 

 
 - where individual units of glass are replaced, the replacement glass shall not      
                      have a light transmittance which is lower than the glass being replaced; 

 
 - where all units of glass are replaced on the same occasion, the replacement  
                      glass shall have a light transmittance of not less than 70%. 
 
 An “exempted vehicle” is a vehicle licensed by the Council as a hackney  
           carriage/private hire vehicle on or before 3 February 2003, in respect of which the  
 proprietor notified the Council in writing prior to 3 March 2003 that glass already  
 fitted to the vehicle other than in the front windscreen and two front doors had a  



 light transmittance lower than 70%. 
 
Note:  A tolerance level of minus 4% is allowed in relation to the measured  
transmittance. 

3.3 The Council has received a request from representatives of the hackney carriage 
trade to review the current policy in relation to vehicle glass due to the increasing 
difficulty that proprietors are facing trying to find vehicles that comply with the 
current policy.  They have also indicated that there is a high cost in replacing 
vehicle glazing in order to licence vehicles that comply with the Council’s current 
policy.  Copies of their requests are attached at Appendix 1. 

 
3.4 Officers of the Licensing Section have made enquiries with neighbouring authorities  

in relation to similar policies.  Detailed below is a summary of the policies of those 
authorities:- 
 
Local Authority 
 

Vehicle Glazing Requirements 

Newcastle Vehicle manufactured body tinted glass only behind the two 
front doors that can have less than 70% light transmittance.  

South Tyneside All rear windows behind the two front doors – minimum light 
transmittance of 35%

North Tyneside All rear windows behind the two front doors – minimum light 
transmittance of 34%

Gateshead All rear windows behind the two front doors – minimum light 
transmittance of 70%

Durham Vehicle manufactured body tinted glass behind the two front 
doors that has a minimum of 70% light transmittance.  
However, Officers have discretion to license vehicles with 
windows fitted by the manufacturer with tints outside of these 
requirements.

 
3.5 It is proposed that the Committee consider a proposal that Hackney Carriages and 

Private Hire Vehicles may be permitted to use glass to the rear of the “B pillar” 
which has a light transmittance of less than 70%. Only vehicle manufactured body 
tinted glass will be permitted to be used in this area of the vehicle. The tinted glass 
must be part of the whole vehicle design when produced and pre-registered for that 
particular model and specification. No tinted glass whether manufactured or 
otherwise will be permitted to be added to a vehicle retrospectively following vehicle 
manufacture completion. No retrospective tint application or film will be permitted to 
be applied to vehicle glass under any circumstances.  It is proposed that a minimum 
of 35% light transmittance is permitted in all remaining vehicle glass behind the two 
front doors 

 
4.0 CURRENT POSITION 
 
4.1 In order to accommodate the request of the trade, the Committee is 

 requested to consider amending the policy described at paragraph 3.1 above.     
The Committee is requested to consider amending the policy to read as detailed in 
paragraph 4.2 below. 

 



4.2 The significant new or amended parts of the proposed policy are shown in bold  
 italics. 
 
           “The glazing of any vehicle submitted for licensing as either a hackney carriage or   
            a private hire vehicle must have a light transmittance as detailed below: 
  

i) Front windscreen; minimum light transmittance 75%; 
 

           ii)  Both front doors vehicle glass; minimum light transmittance 70%; 
 
 iii) All remaining vehicle glass behind the two front doors; minimum light  
  transmittance of 35%.” 
 

Note:  A tolerance level of minus 4% is allowed in relation to the measured  
transmittance. 

 
 
4.3 Additionally, the Committee is requested to consider amending the condition 

currently attached to the grant of a hackney carriage and private hire vehicle licence 
to read as detailed in paragraph 4.4 below. 

 
4.4 The significant new or amended parts of the proposed condition are shown in bold  
 italics. 
 
          “The glazing of the vehicle must have a light transmittance as detailed below: 
 
 The light transmittance of all glass fitted to the vehicle shall not be lower than 75% 

in the case of the front windscreen, 70% in the case of the two front doors and 35% 
in the case of all remaining glass.   
 
Note:  A tolerance level of minus 4% is allowed in relation to the measured  
transmittance. 

 
5.0 ALTERNATIVE OPTIONS 
 
5.1 None submitted. 
 
6.0 RELEVANT CONSIDERATIONS/CONSULTATION 
 
6.1 Representatives of the Private Hire trade have indicated their support with regard to 

the proposed amendments to the policy and a copy of their correspondence is 
attached as Appendix 2.   

 
6.2 Northumbria Police have been consulted in relation to this matter.  At the time of 

writing no response has been received.  Should Northumbria Police provide any 
comments prior to the meeting, they will be reported verbally. 

 
7.0 GLOSSARY 
 
7.1  None. 
 



8.0 LIST OF APPENDICES 
 
8.1 Appendix 1 – Hackney Carriage trade representative’s requests. 
 Appendix 2 – City of Sunderland Private Hire Association correspondence. 
 
 
 
9.0 BACKGROUND PAPERS 
 
9.1 None. 
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