
Housing Area Committee 
Updates

August 2024 

Property Maintenance



Maintaining and improving our homes

163,229
Servicing, 
maintenance and 
repair visits

20,830
Homes improved to 
EPC C

825
Roof replacements

531
New kitchens or 
bathrooms

3817
homes benefitting from 
energy efficiency 
upgrades

1565
Heating systems 
upgraded

1213
Double glazed 
windows installed

3732
Damp and mould 
remedial works

1904
Empty homes 
restored



General Repairs Update – end August 2024

63% of customers 
reported more than 

one repair

13% of Total 

Contact Centre 

Cases & Contacts 

Logged

‘Own It Fix It’

• Average days for a routine repair appointment  - 21 days

• Emergency repairs completed on time – 99%

• Non-emergency repairs completed on time – 66%

• Repairs completed right first time – 97%

• 14 severe cases of damp and mould

• Empty Homes  - 361 (ave 37 terminations per week)

• Satisfaction with the Repairs Service – 79%



418,593 

Total Calls

Average 

Speed to 

Answer

2 mins 44 

secs

235,339  

Repair Calls

125,525

Housing Calls

Contact Centre 23/24 position summary




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5

