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Maintaining and improving our homes
FY 2526 to date
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General Repairs Update — end May 2025

gentoo

Average days for a routine repair appointment - 24
Emergency repairs completed on time — 99%
Non-emergency repairs completed on time — 67%
Repairs completed right first time — 94.28%

8 severe cases of damp and mould

Satisfaction with the Repairs Service — 86.80%




Contact Centre 25/26 Q1 position summary
(to date)
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