HEALTH & WELLBEING SCRUTINY 10 APRIL 2019
COMMITTEE

AMBULANCE RESPONSE STANDARDS

REPORT OF THE ASSISTANT DIRECTOR OF COMMUNICATIONS & ENGAGEMENT -
NORTH EAST AMBULANCE SERVICE

1.1

2.1

2.2

2.3

3.1

PURPOSE OF THE REPORT

The presentation attached, for Members’ information, provides an
overview of ambulance response standards and future resourcing for
the ambulance service.

BACKGROUND

The North East Ambulance Service presentation covers a wide range
of issues including:

. New response performance standards;
o Capacity and Demand Review;
o Ambulance future resourcing.

Also attached is a report to show performance data in more detail:
e Across the Trust service area
e Specifically in Sunderland CCG area

The performance data allows members to look at comparisons of
performance in Sunderland compared to the rest of the NEAS area,
and aims to complement the presentation. This data runs from April
2018 to the end of February 2019.

RECOMMENDATION

That the Health and Wellbeing Scrutiny Committee notes the content of
the presentation.

Contact Officer: Mark Cotton

Assistant Director of Communications & Engagement



