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Data contained in the following dashboards comes from the Incident Recording System which is transferred to a data warehouse at
09:00hrs every day. Changes made to the live IRS system before this time will not be included in the Power Bl dashboards, changes
made after this time will be picked up in the next data refresh the following morning.

Only IRS records that are marked as 'checked’ are included in the dashboards; any IRS reports in the live IRS system with a status of
'not started’, 'not complete’, '‘complete’ or ‘complete-non CLG' are excluded from the data so that only validated incidents are
included for reporting purposes. This is to ensure decisions are based on accurate, validated data.

Please note: Some incidents may be 're-opened' (and therefore changed to 'not complete' status) in the live IRS system for
amendments. This may mean that they are temporarily removed from the dashboard if they are not changed back to 'checked'
before the 09:00 data transfer.
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