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Purpose of the report

The purpose of the report is to provide the Board with an overview of activity
conducted by Healthwatch Sunderland throughout 2024/25.

Background

Local Healthwatch organisations are a statutory service commissioned by
local authorities as part of the Health and Social Care Act 2012. The aim of
local Healthwatch is to give citizens and communities a stronger voice to
influence and challenge how health and social care services are provided
within their locality.

Healthwatch Sunderland independently champions for people who use health
and social care services in the city. They engage with individuals and
communities to find out what matters to them and help make sure their views
shape the support they need.

In 2024/25 Healthwatch Sunderland:

o Employed 6 staff

o Engaged 26 volunteers who together contributed more than 600 hours of
work.

o Received over £180,000 in local authority funding.

1729 people shared their experiences of health and social care services

o 1432 people sought clear advice and information (topics included hospital
care, finding a dentist etc).

o Published 4 reports about the improvements people would like to see in
relation to their health and social care services.
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3.0 Overview of Healthwatch Sunderland 2024/25 outcomes

3.1

Some of the projects and activity undertaken by Healthwatch Sunderland

throughout the year are set out below:

e Access to Primary Care — patient perspective — looking at the barriers
individuals in Sunderland face when accessing GP/Primary Care. This
included views from people living in deprived areas.

e Body Shaming — a young person perspective — a Youth Watch project
surveyed young people aged 11 — 25 in Sunderland, exploring their
understanding of body shaming, social media role and awareness of
support.
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Top three priorities for 2024-25

e Urgent and Emergency Care — navigating the available services

e Sexual health education for young people.

e Focused engagement activity, including families, homelessness and
refugees/asylum seekers.

Recommendation

The Health and Wellbeing Board is recommended to note and comment on
the content of the Healthwatch Sunderland Annual Report 2024/25.



