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REPORT TO PLANNING AND HIGHWAYS COMMITTEE:

OBJECTION TO TRAFFIC REGULATION ORDER VIGO LANE - PROPOSED NO
WAITING AT ANY TIME RESTRICTIONS (WASHINGTON SOUTH WARD)

1. PURPOSE OF REPORT

1.1.

To advise the Committee regarding objections received, by the Council, in
respect of the traffic regulation order at Vigo Lane, Harthope Close, Wellhope
and to request the committee to not uphold the objection that cannot be
resolved within the constraints of the scheme, as set out below.

2. BACKGROUND

2.1

2.2.

2.3.

2.4.

Following requests for service submitted to the feasibility team in Asset &
Network Management it was determined to introduce a TRO along the northern
side of Vigo Lane and at the junctions of Harthope Close and Wellhope to help
address concerns raised with regards to obstructive parking and road safety
particularly from vehicles parked at school start and end times that are
associated with parents of Rickleton Primary School.

As part of the investigation, it was concluded that the area in question becomes
very congested at school start and end times due to the school commute and
limited designated off-street parking, with vehicles parking on junctions, double
parking and parking on footways. Parents can use the nearby church car park
as safe provision, and whilst Washington Cricket Club previously offered
access to their car park, this is now no longer the case. Vigo Lane is a bus route
and protects against ‘rat-running’ through the estate by means of a bus gate,
located less than 100m to the east of Rickleton Primary School. As this
restriction prohibits through traffic, most vehicles access and egress the estate
from the junction of Picktree Lane which forces vehicles to make a turning
manoeuvre in the car park or side streets during these busy periods.

Therefore, it was deemed necessary to implement no waiting at any time
restrictions to deter vehicles form parking in an obstructive manner along both
side of Vigo Lane and on the junctions of Harthope Close and Wellhope. It is
anticipated that this will improve road safety for all road users including young
pedestrians during school start and end times, and access for all vehicles on
Vigo Lane including bus services.

As part of the public engagement process consultation documents were issued
to all organisations on the Councils list of statutory consultees, such as the
emergency services and bus operators as well as the Ward Councillors. No
objections were received.

Public engagement documents consisting of a description of the proposals,
response form and a plan of the proposed scheme was issued to the residents
and businesses considered to be directly affected by the proposals. As part of
the public engagement exercise twelve residential properties within the area
advised that they were not in favour of the proposed scheme or requested for
additional measures such as permit parking restrictions. Officers responded to
all of the concerns and explained why the propped waiting restrictions were the
most appropriate measure in this instance. Officers also met with Rickleton
Primary School, who supported the proposal, to discuss their travel plan. Due



2.5.

2.6.

to the nature of this area, and following the public engagement exercise, it was
deemed necessary to proceed with the implementation of the Traffic Regulation
Order (TRO) given the concerns raised with regards to obstructive parking and
road safety outside of the school.

On 22" October 2024 TRO was advertised both on site and in the local press
for a period of three weeks. During this period anyone could raise their
objection formally with the Council. All residents who had raised their
concerns during the public engagement were informed of this opportunity.

Since the advertisement of the TRO and associated restrictions the council
has received twelve formal objections. The proposals are shown on plans in
Appendix A, the approximate location of the objector is shown on a plan in
Appendix B and a copy of the full objection in Appendix C.

3. CONCLUSION

3.1.

3.2.

3.3.

The Council has a duty under Section 122 of Road Traffic Regulation Act 1984,
“to secure the expeditious, convenient and safe movement of vehicular and
other traffic (including pedestrians) and the provision of suitable and adequate
parking facilities on and off the highway.”

All areas covered by the proposed ‘no waiting at any times’ restrictions are
inappropriate for vehicles to park within. The restriction allows Sunderland City
Council to enforce upon dangerous and obstructive parking at junctions in line
with Rule 243 of the Highway Code and to prevent vehicles from double parking
in a manner that can obstruct safe movement of vehicles (including bus
services) and on the footway in a manner that can obstruct safe movement of
pedestrians walking and wheeling (including vulnerable users including
unaccompanied children, pushchairs and those with disabilities).

It is therefore considered necessary to make traffic regulation order to maintain
road safety for all users particularly pedestrians and prevent obstructive parking
in this area with high vehicular and pedestrian traffic during school start and
end times. The concerns of objectors are recognised and would be considered
in the post-implementation monitoring that officers conduct following the
installation of new restrictions.

4. RECOMMENDATION

It is RECOMMENDED that the Executive Director of Economy and Place be advised

that:

4.1.

4.2.

4.3.

The objections to the TRO, for the proposed scheme under Sections 1, 9,
10 and 122 of the Road Traffic Regulation Act 1984 not be upheld,;

The objector is notified accordingly of the decision.
The Executive Director of Economy and Place instruct the Assistant

Director of Law and Governance to take all necessary steps to make the
traffic regulation order.



APPENDIX A - Public Engagement Drawing
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APPENDIX B — Summary of Objections

Objector Nature of Objection

Consideration of Objection

New restrictions will exacerbate
01 dangerous and obstructive parking

The scheme is designed to improve road safety,
particularly at the junctions and along Vigo Lane
itself where parking issues have been identified —
directly outside of the school and on the existing bus
route.

Regular post-scheme monitoring would take place to
assess any displacement. Further restrictions can
be proposed if it is determined that there has been
an adverse effect to road safety or resident access.

02 New restrictions will exacerbate
dangerous and obstructive parking

The scheme is designed to improve road safety,
particularly at the junctions and along Vigo Lane
itself where parking issues have been identified —
directly outside of the school and on the existing bus
route.

Regular post-scheme monitoring would take place to
assess any displacement. Further restrictions can
be proposed if it is determined that there has been
an adverse effect to road safety or resident access.

03 New restrictions will exacerbate
dangerous and obstructive parking

The scheme is designed to improve road safety,
particularly at the junctions and along Vigo Lane
itself where parking issues have been identified —
directly outside of the school and on the existing bus
route.

Regular post-scheme monitoring would take place to
assess any displacement. Further restrictions can
be proposed if it is determined that there has been
an adverse effect to road safety or resident access.

04 New restrictions will exacerbate
dangerous and obstructive parking.

Vehicles currently park on footways
and obstructively at school start and
end times, leading to aggressive
behaviour towards residents.

Requesting permit holder only
restrictions in Harthope Close.

The scheme is designed to improve road safety,
particularly at the junctions and along Vigo Lane
itself where parking issues have been identified —
directly outside of the school and on the existing bus
route.

Regular post-scheme monitoring would take place to
assess any displacement. Further restrictions can
be proposed if it is determined that there has been
an adverse effect to road safety or resident access.

05 Supports waiting restrictions with
concern that the extent will displace
and exacerbate dangerous and
obstructive parking.

Requesting permit holder only
restrictions in Harthope Close.

The scheme is designed to improve road safety,
particularly at the junctions and along Vigo Lane
itself where parking issues have been identified —
directly outside of the school and on the existing bus
route.

Regular post-scheme monitoring would take place to
assess any displacement. Further restrictions can




Requests increased enforcement at
school start and end times to
combat vehicles contravening
restrictions.

be proposed if it is determined that there has been
an adverse effect to road safety or resident access.

Civil enforcement officers from the Council’s parking
team will operate in this area to ensure that
enforcement action is taken to any vehicles parking
on the restrictions. If any further issues do arise due
to the location of the parking restrictions, these
officers will make note of this and pass it onto us to
review as part of a monitoring period.

06 New restrictions will exacerbate The scheme is designed to improve road safety,
dangerous and obstructive parking particularly at the junctions and along Vigo Lane
itself where parking issues have been identified —
Requesting permit holder only directly outside of the school and on the existing bus
restrictions in Harthope Close. route.
Regular post-scheme monitoring would take place to
assess any displacement. Further restrictions can
be proposed if it is determined that there has been
an adverse effect to road safety or resident access.
07 New restrictions will exacerbate The scheme is designed to improve road safety,

dangerous and obstructive parking

Requesting a school street to
prevent vehicles driving and parking
at school start and end times

Requesting permit holder only
restrictions in Harthope Close.

particularly at the junctions and along Vigo Lane
itself where parking issues have been identified —
directly outside of the school and on the existing bus
route

Vigo Lane does not meet the criteria required for a
School Street, primarily because it is a bus route,
where closing or restricting traffic is not operationally
viable. It would also cause an access issue for those
parents using the existing car park.

Residents only parking to combat parking at school
start and end times as this presents an issue with
enforcement and will likely not resolve any non-
residential vehicle parking for a short period of time.

The signs at Swinhope, Danby Close and Rookhope
were advisory signs installed to deter match day
parking which was an issue which occurred over a
number of hours. Whilst this measure could offer a
deterrent for that type of issue, it would likely be
abused by parents due to the short amount of time
involved paired with no threat of enforcement action.

Regular post-scheme monitoring would take place to
assess any displacement. Further restrictions can
be proposed if it is determined that there has been
an adverse effect to road safety or resident access.




08

New restrictions will exacerbate
dangerous and obstructive parking.

Requests increased enforcement at
school start and end times to
combat vehicles contravening
restrictions.

Vehicles currently park on footways
and obstructively at school start and
end times, leading to aggressive
behaviour towards residents.

Concerns that the yellow lines leave
some parking on Vigo Lane and will
not address safety issues on this
road.

Concerns that parked vehicles on
Vigo Lane cause traffic to drive
around them, towards oncoming
traffic, and the threat of a collision if
a pedestrian walks into the road or
car door is opened into live traffic
lane.

Suggests improvements to the
scheme with blanket waiting
restrictions on Vigo Lane and
residential streets, with a formalised
loop to pick up and drop off pupils.
Widening of the car park entrance
required, and agreement with
Cricket Club car park to be
acquired. School to be pushed to
promote active travel.

Requesting a school street to
prevent vehicles driving and parking
at school start and end times
Requests increased enforcement at
school start and end times to
combat vehicles contravening
restrictions.

Requesting permit holder only
restrictions in Harthope Close.

Requesting introduction of ‘resident
only parking’ signs and cones.

The restrictions placed on Vigo Lane have been
proposed specifically to ensure that traffic flow along
this section of road is maintained and that public
transport can operate safely. This is particularly
important given that Vigo Lane is a key bus and
emergency access route.

The double yellow lines proposed at the junction
with Harthope Close are designed to ensure that
vehicles can enter and exit with improved visibility,
protect access for emergency vehicles, and improve
safety for pedestrians, including children walking to
school.

Regular post-scheme monitoring would take place to
assess any displacement. Further restrictions can
be proposed if it is determined that there has been
an adverse effect to road safety or resident access.

The signs at Swinhope, Danby Close and Rookhope
were advisory signs installed to deter match day
parking which was an issue which occurred over a
number of hours. Whilst this measure could offer a
deterrent for that type of issue, it would likely be
abused by parents due to the short amount of time
involved paired with no threat of enforcement action.

We acknowledge that measures have been taken
elsewhere in Rickleton. Each scheme is developed
based on its specific circumstances and legal
viability. The implementation of “resident-only”
parking zones and temporary cones, for example,
require sustained justification based on usage data
and public consultation. Specifically for this location,
where parking is typically associated with the
school, we would not look to implement residents
only parking to combat parking at school start and
end times as this presents an issue with
enforcement and will likely not resolve any non-
residential vehicle parking for a short period of time.

Civil enforcement officers from the Council’s parking
team will operate in this area to ensure that
enforcement action is taken to any vehicles parking
on the restrictions. If any further issues do arise due
to the location of the parking restrictions, these
officers will make note of this and pass it onto us to
review as part of a monitoring period.

Vigo Lane does not meet the criteria required for a
School Street, primarily because it is a bus route,
where closing or restricting traffic is not operationally
viable. It would also cause an access issue for those
parents using the existing car park.




09

Issues with visibility at Harthope
Close and commuter parking at the
hospital.

The issues with visibility will be solved with
proposed double yellow lines at the junction to deter
obstructive and dangerous parking.

Currently we are focusing on the area outside of
Rickleton Primary School to improve road safety at
times when there is an increased rise in footfall and
vehicular traffic at school start and finish times. If
these restrictions are implemented, officers would
monitor their impact and any negative displacement.
Further restrictions can be proposed if it is
determined that there has been an adverse effect to
road safety or resident access. This includes
monitoring any parking at the junction of Picktree
Lane, near the hospital.

10

New restrictions will exacerbate
dangerous and obstructive parking

The scheme is designed to improve road safety,
particularly at the junctions and along Vigo Lane
itself where parking issues have been identified —
directly outside of the school and on the existing bus
route.

Regular post-scheme monitoring would take place to
assess any displacement. Further restrictions can
be proposed if it is determined that there has been
an adverse effect to road safety or resident access.

11

New restrictions will exacerbate
dangerous and obstructive parking

Requested if alterative car park
could be formalised for parent
parking agreement

The scheme is designed to improve road safety,
particularly at the junctions and along Vigo Lane
itself where parking issues have been identified —
directly outside of the school and on the existing bus
route.

Regular post-scheme monitoring would take place to
assess any displacement. Further restrictions can
be proposed if it is determined that there has been
an adverse effect to road safety or resident access.

Engagement work with Rickleton Primary School
has been undertaken and options for parking were
explored, however it is important that these
restrictions are pursued in order to prevent
obstructive and dangerous parking outside the
school itself. New options for parking would only be
effective alongside such restrictions.

12

New restrictions will exacerbate
dangerous and obstructive parking /
driving

Requested if alterative car park
could be formalised for parent
parking agreement

The scheme is designed to improve road safety,
particularly at the junctions and along Vigo Lane
itself where parking issues have been identified —
directly outside of the school and on the existing bus
route.

Regular post-scheme monitoring would take place to
assess any displacement. Further restrictions can




Requested permit holder only
parking in Harthope Close.

be proposed if it is determined that there has been
an adverse effect to road safety or resident access.

Engagement work with Rickleton Primary School
has been undertaken and options for parking were
explored, however it is important that these
restrictions are pursued in order to prevent
obstructive and dangerous parking outside the
school itself. New options for parking would only be
effective alongside such restrictions.




APPENDIX C - Objections and Officer Correspondence

RESIDENT 01 — (29 October 2024)

Thank you for your response and explanation.

We do think that these restrictions will exacerbate the illegal parking on pavements,
double parking, and obstructing driveways which occurs in Harthope Close during
school drop off and pick up times. This issue has not been addressed by these
parking restrictions.

Also as attached photograph, could you please explain why there is a chalk mark on
the pavement in Harthope Close marked 3 - 4, at no.47?

OFFICER RESPONSE

Thank you very much for your comments, and please accept our apology for the
delay in responding to your concerns.

Officers have designed the proposed no waiting at any time restrictions in order to
discourage obstructive and dangerous parking along Vigo Lane and its junctions with
Harthope Close and Wellhope Close. Parking surveys were carried out prior to this
consultation, and it was identified that vehicles were parking in an obtrusive manner,
particularly at school start and end times.

Whilst we appreciate your concern that the introduction of new parking restrictions
may displace parked vehicles into the residential streets, this proposal must focus
firstly on improving road safety around Rickleton Primary School and along the
existing bus route.

If these restrictions are implemented, officers would monitor their impact and any
negative displacement. Further restrictions can be proposed if it is determined that
there has been an adverse effect to road safety or resident access.

Please feel free to provide a contact number if you would like to discuss this matter
with an officer, and someone will be in touch in due course.

RESIDENT 02 — (5 November 2024)

With reference to the above proposal this is not going to solve any of the
problems.Residents of Harthope are sick and tired of the traffic along with
irresponsible parents during school drop off and pick up times.It is an absolute
nightmare trying to navigate out of our estate during these times and your proposal
to improve this is to divert all of these irresponsible individuals into our estate to
cause even more bottleneck and parking across drives and leaving cars parked as if
they have been stolen and abandoned.

Someone’s bright idea to solve the problem has given absolutely no consideration to
residents of Harthope,and it’s not just the school we have to deal with.when we
eventually negotiate our way out of the estate there are two crossing points which
cut off half the road leading to the school causing more bottlenecks ,then we have to



deal with the hospital lot parking all the way down the side of the road right up to the
junction of the main road .I can’t believe this problem hasn’t been addressed as this
is an accident waiting to happen.

The people who sit in cars carrying out traffic surveys we see from time to time are
obviously stealing a living.

OFFICER RESPONSE

Thank you very much for your comments, and please accept our apology for the
delay in responding to your concerns.

Officers have designed the proposed no waiting at any time restrictions in order to
discourage obstructive and dangerous parking along Vigo Lane and its junctions with
Harthope Close and Wellhope Close. Parking surveys were carried out prior to this
consultation, and it was identified that vehicles were parking in an obtrusive manner,
particularly at school start and end times.

Whilst we appreciate your concern that the introduction of new parking restrictions
may displace parked vehicles into the residential streets, this proposal must focus
firstly on improving road safety around Rickleton Primary School and along the
existing bus route.

If these restrictions are implemented, officers would monitor their impact and any
negative displacement. Further restrictions can be proposed if it is determined that
there has been an adverse effect to road safety or resident access. This includes
monitoring any parking at the junction of Picktree Lane.

Please feel free to provide a contact number if you would like to discuss this matter
with an officer, and someone will be in touch in due course.

RESIDENT 03 — (7 November 2024)

| received notification from you at the end of July 2024 and immediately expressed
my concern about the forthcoming proposed traffic regulation scheme. | have also
spoken directly with the Council who said that nothing would go through until all
concerns were addressed.

Unfortunately, this does not seem to be the case and despite everyone's complaints,
this is going ahead. | cannot tell you how this will affect my being able to drive both
on and off my drive. | have photos which show the inconsiderate parking by the
parents. | now have to plan my day both in the morning and afternoon to be able to
go out or get home.

It should also be mentioned that in the afternoon, the cars are now arriving earlier in
order to get somewhere to park. They park with their engines running to either keep
themselves warm in the winter or cold in the summer. Not very good to help towards
global warming!



Something needs to be done and the parents of the children at the school should be
more considerate to local residents.

| look forward to receiving your comments.

OFFICER RESPONSE

Thank you very much for your comments, and please accept our apology for the
delay in responding to your concerns.

Officers have designed the proposed no waiting at any time restrictions in order to
discourage obstructive and dangerous parking along Vigo Lane and its junctions with
Harthope Close and Wellhope Close. Parking surveys were carried out prior to this
consultation, and it was identified that vehicles were parking in an obtrusive manner,
particularly at school start and end times.

Whilst we appreciate your concern that the introduction of new parking restrictions
may displace parked vehicles into the residential streets, this proposal must focus
firstly on improving road safety around Rickleton Primary School and along the
existing bus route.

If these restrictions are implemented, officers would monitor their impact and any
negative displacement. Further restrictions can be proposed if it is determined that
there has been an adverse effect to road safety or resident access.

Please feel free to provide a contact number if you would like to discuss this matter
with an officer, and someone will be in touch in due course.

RESIDENT 04 — (7 November 2024)

| would like to raise an objection, regarding the proposed plan to put double yellow
lines in both directions outside Rickleton Primary School.

The residents of Harthope Close request the council consider making our street
residents parking only.

| am a resident of Harthope Close in Rickleton and the news of the proposal is very
concerning, as it moves the problem of parents parking into our street. We purposely
moved to this street due to how quiet it is and the fact there were no issues with
parking.

At present parents are already parking at the entrance to Harthope Close and we
have had numerous issues with them blocking the entrance to the estate and being
verbally abusive when we are trying to get out of the estate to go to and from work.
There are also issues with parents driving dangerously at great speed. | have been
nearly hit on several occasions. Parents park fully on the paths so you cannot use
the path by foot or if in a wheelchair.

If the proposal went ahead this inconsiderate behaviour of parents parking would
become even more of a problem for us.



The school itself has a carpark, there is parking outside the school in both directions
as well as two carparks- next to the church and at the cricket club that parents are
able to park in. There is no need for parents to even enter our estate.

It is extremely worrying for us that this issue with parking could get so much worse-
not being able to get to and from work when we need, the fear of the abuse we have
experienced and being hit due to dangerous driving.

| would appreciate your time looking into this.

OFFICER RESPONSE

Thank you very much for your comments, and please accept our apology for the
delay in responding to your concerns.

Officers have designed the proposed no waiting at any time restrictions in order to
discourage obstructive and dangerous parking along Vigo Lane and its junctions with
Harthope Close and Wellhope Close. Parking surveys were carried out prior to this
consultation, and it was identified that vehicles were parking in an obtrusive manner,
particularly at school start and end times.

Whilst we appreciate your concern that the introduction of new parking restrictions
may displace parked vehicles into the residential streets, this proposal must focus
firstly on improving road safety around Rickleton Primary School and along the
existing bus route.

If these restrictions are implemented, officers would monitor their impact and any
negative displacement. Further restrictions can be proposed if it is determined that
there has been an adverse effect to road safety or resident access.

Please feel free to provide a contact number if you would like to discuss this matter
with an officer, and someone will be in touch in due course.

RESIDENT 05 — (8 November 2024)

| would like to add my comments to the consideration of double yellow lines being
applied to the entrance to Harthope Close in Rickleton.

As a resident of the street, | absolutely understand the need for action, during school
drop-off and pick ups it is simply dangerous, with terrible parking, awful driving and
near misses. let alone people parking up on pathways which prevent pushchairs
from getting passed.

| absolutely support double yellows on the entrance to the street to stop people
parking on the corners where it limits visibility. All | would ask is that we do apply
some caution to the amount of double yellow lines applied- if they are added to the
entire section of the road then it will simply move all the parents' bad driving into the
street which would be even more dangerous.

Can we also have parking officials visit regularly to make sure this is enforced and
other illegal parking in the street also stopped



The only other solution would be to move to a residents parking badges in the street
which doesn't feel like a sensible outcome.

OFFICER RESPONSE

Thank you very much for your comments, and please accept our apology for the
delay in responding to your concerns.

| understand your concerns around the possibility of traffic displacement and simply
moving the issue to other areas of the estate. Parking restrictions have been
proposed at the junctions of Wellhope and Harthope Close to ensure vehicles can
access Vigo Lane safely, ensuring visibility is maintained.

The restrictions placed on Vigo Lane have been done so to ensure traffic flow along
this section of the road is maintained and that public transport can operate safely,
particularly in proximity to Rickleton Primary School.

Civil enforcement officers from the Council’s parking team will operate in this area to
ensure that enforcement action is taken to any vehicles parking on the restrictions. If
any further issues do arise due to the location of the parking restrictions, these
officers will make note of this and pass it onto us to review as part of a monitoring
period.

Officers from the design team will also carry out post scheme surveys to ensure
safety is maintained in the area and that the desired outcome is met.

RESIDENT 06 — (9 November 2024)

| have just received the attached through my letterbox.

Talking to other residents who live further into the estate - they don't have any
knowledge of the new restrictions ? Residents don't stop to read lampposts when
driving home.

The letter states that 'if no residents of Harthope Close send in suggestions,
comments or objections the council will be free to implement the proposed
scheme'

Steam roller approach eh

I live 'on the bend', and cars already park close to the drive making it difficult
and dangerous to get out at school times.

The yellow lines at the entrance will make it safer and easier to access Vigo
Lane, however as per earlier email it means there will be MORE cars parking in
Harthope Close

| would also assume this will have a knock on effect on other streets local to
the school which may also be affected as less main road parking.



Could the school not organise something to help alleviate the situation which
is escalating out of all proportion.

Residents parking only please perhaps as per around most hospitals now.

Residents have to adhere to 20 mph 24 hours per day 7 days a week all year.
So | suggest 20mph 'lights' should be during school run. Like some other local
authorities. Get rid of road signage. A good few visiting cars DO NOT adhere
to the 20 limit, when running late on the school run ....

Children are often on the passenger side and get out into the road ... an
accident waiting to happen.

There is also a parking problem from the cricket pitch visitors at certain times
which will mean they will be forced into Harthope Close outside school run
times.

So whilst yellow lines help it will cause more problems
Previous history shows everything you just paying lip service to the ant proposals.
In my opinion nothing will really get resolved unless there is a major incident

OFFICER RESPONSE

Thank you very much for your comments, and please accept our apology for the
delay in responding to your concerns.

During the initial engagement on schemes engagement packs get sent out to those
residents directly affected by the proposals, following completion of this engagement,
we will then re-engage with the wider community as part of the legal process, the
notices on the lamp posts are part of the formal, statutory consultation process which
gives the wider community the opportunity to provide their opinions on the scheme.

The double yellow lines that have been proposed at the junction of Harthope Close
will restrict vehicles parking there, allowing vehicles to access Vigo Lane safely due
to improved visibility, and ensuring accessibility is maintained for pedestrians.

Whilst we appreciate your concern that the introduction of new parking restrictions
may displace parked vehicles into the residential streets, this proposal must focus
firstly on improving road safety around Rickleton Primary School and along the
existing bus route.

If these restrictions are implemented, officers would monitor their impact and any
negative displacement. Further restrictions can be proposed if it is determined that
there has been an adverse effect to road safety or resident access. This includes
monitoring any parking at the junction of Picktree Lane.

Please feel free to provide a contact number if you would like to discuss this matter
with an officer, and someone will be in touch in due course.



RESIDENT 07 - (22 Auqust 2024) (during informal engagement)

As a resident of Harthope Close | am amazed that we have not been consulted once
again on plans to alter Vigo Lane traffic control.

In recent years we have seen

1. 'grow outs' positioned in two stupid locations

2. speed bumps placed on the same stretch of road (which by the way, do not
affect buses so these still drive through in excess of 20mph)

3. eyesore 20mph signs placed on the road within Harthope Close

We now learn of the proposed double lines at the entrance to Harthope Close and
double yellow lines on the opposite to the school entrance on Vigo Lane.

Have the people who come up with these ideas visited the area at the start and end
of a school day?

Harthope Close has now become a drop-off / pick-up zone for Rickleton Primary
School. The yellow lines at the junction of Harthope/Vigo Lane is a step in the right
direction as the junction itself should be clear of vehicles during drop-off and pick-up
times making it safer for normal traffic to enter or exit Harthope. This would also
prevent cricketers parking here for the cricket ground. However this will only mean
those who parked their vehicles at the junction will now park further and further into
Harthope Close meaning even more parents and grand-parents parking irresponsibly
on the pavements, at the entrance to the street and in front of our drives.

The yellow lines on the Wellhope side of Vigo Lane will achieve very little as the
school run vehicles do not park on that side except for those who park into Wellhope
and up to the bus link. Most of the inconvienient parking is on the opposite side from
the school entrance up to the post box and then other side of Harthope Close
junction towards and up to the first "grow out".

Other options could be

1. We notice that in April 2022 a restricted parking "School Street" pilot scheme
was tested at St Bede's School which according to your feedback after a trial
period, as stated on your website, seemed to be successful. If this was the
case then why can't such a restricted parking "School Street" be in place for
Vigo Lane from the Spire Hospital to Primary School. The school drop off
zone could be the car parks at the other side of the bus link - there are two,
the pub car park and the parking spaces behind Rickleton village shops which
would be no inconvenience to residents. This will also free up the car park
beside the school for the staff from Rickleton Primary to park in rather than
them park on Vigo Lane.

2. The streets of Swinhope, Danby Close and Rookhope off Bonemill Lane now
have resident parking only signs so why can't these signs be positioned at the
entrance of Harthope Close and Wellhope as well.

In this consultation was the parking on Vigo Lane and the T junction with Picktree
Lane for the Spire Hospital observed or considered? This is another area for



concern and an accident waiting to happen. Once again vechicles parking on the
pavement, too close to the junction, too close to the 'grow out' and obscuring clear
visibilty when vehicles are entering or exiting Vigo Lane.

OFFICER RESPONSE

Thank you very much for your comments, and please accept our apology for the
delay in responding to your concerns.

During the initial engagement on schemes engagement packs get sent out to those
residents directly affected by the proposals, following completion of this engagement,
we will then re-engage with the wider community as part of the legal process. The
notices on the lamp posts were part of the statutory consultation process which gives
members of the public the opportunity to provide their opinions on the scheme.

As you have mentioned, the proposed double yellow lines at the junctions of
Harthope Close and Wellhope are aimed at improving both visibility and road safety
at these busy intersections onto Vigo Lane. Preventing vehicles from parking
obstructively at these junctions is important to improve access and road safety,
particularly at peak school times.

Whilst we appreciate your concern that the introduction of new parking restrictions
may displace parked vehicles into the residential streets, this proposal must focus
firstly on improving road safety around Rickleton Primary School and along the
existing bus route.

If these restrictions are implemented, officers would monitor their impact and any
negative displacement. Further restrictions can be proposed if it is determined that
there has been an adverse effect to road safety or resident access. This includes
monitoring any parking at the junction of Picktree Lane.

With regards to the School Streets scheme: Vigo Lane does not meet the criteria
required for a School Street, primarily because it is a bus route, where closing or
restricting traffic is not operationally viable. It would also cause an access issue for
those parents using the existing car park. Investigation into all schools in Sunderland
is underway, therefore it will be explored if any improvements can be made to the
area.

In regard to your request for residents only parking we would not look to implement
this type of restriction to combat parking at school start and end times as this
presents an issue with enforcement and will likely not resolve any non-residential
vehicle parking for a short period of time. The signs at Swinhope, Danby Close and
Rookhope were advisory signs installed to deter match day parking which was an
issue which occurred over a number of hours. Whilst this measure could offer a
deterrent for that type of issue, it would likely be abused by parents due to the short
amount of time involved paired with no threat of enforcement action.

Please feel free to provide a contact number if you would like to discuss this matter
with an officer, and someone will be in touch in due course.



RESIDENT 08 — (12 November 2024)

Please find below my comments and objections to the proposed traffic regulation
order with council reference JA/82660. Please also see the attached documents
which are a pdf version of my comments and objections and a pdf of a limited
numbers of the photographs | have taken, which show some of the parking problems
encountered in the area of Rickleton primary school and at the west end of Vigo
Lane. If you have any questions or need any of the documents referred to in the text
or additional photographs please do not hesitate to contact me. | would greatly
appreciate it if delivery of this e-mail could be confirmed back to me by return.

Response to traffic requlation order proposal JA/82660.

| have the following comments and objections to the traffic regulation order proposal
with council reference JA/82660.

Background.

The dangers and increased road safety issues caused by parents and guardians of
children attending Rickleton primary school, parking illegally and inconsiderately,
have been evident for many years. In March of 2022 | received a letter from my MP
asking me to advise of any problems in my area. | wrote back to my MP the same
month and confirmed there was a significant problem with parking around Rickleton
primary school, at drop off and collection times on every school day. My MP advised
it was the council that was responsible for highways and parking. My initial letter to
my ward councillors was dated the 2" of December 2022, | asked for assistance
from my ward councillors to try and resolve the parking problems. Since that time |
have attended nine monthly ward council meetings making suggestions, issuing
information and photographs and putting forward proposals to resolve the parking
problems. | have also written nine letters to the council with requests, suggestions,
proposals and complaints which included photographs showing the parking
problems. | have sent six e-mails to the council with suggestions and proposals
which included photographs. | have raised two formal complaints with the council
and raised a case with the Ombudsman. As of today, the 23 of October 2024,
Sunderland council have taken absolutely no action whatsoever on the parking
problems in and around Rickleton primary school. So no enforcement officers have
visited the location, no resident only parking signs have been deployed and no other
actions have been taken on the ground. The only action the council have taken
which is visible to me is to formulate a proposed scheme which in no way addresses
fully the parking problems in the area of Rickleton primary school. The council have
rejected every proposal | have submitted to resolve the parking problems, rejected
every request for enforcement officers and for a solution to the parking problems,
rejected every suggestion including a parking permit scheme in Harthope Close and
other affected streets, an urban clearway on Vigo Lane, resident only parking signs,
enforcement officer visits, resident photos of illegal parking to be used to issue
enforcement notices and many more.



Objections.

1. Asthere are very limited numbers of enforcement officers employed by
Sunderland council, the proposed scheme will not be policed and drivers will
continue to park illegally allowing the road safety issues to continue. | have
already suggested to the council and my ward councillors that the council
should employ more enforcement officers as they will be self financing. The
council have rejected this proposal without giving any good reasons on every
occasion. Proof of drivers lawless behaviour is substantiated in many of the
photographs I have taken, by the many drivers who currently speed along
Vigo Lane above the 20 mph limit and | also have photographic evidence of
drivers going through the bus only lane further up Vigo Lane without
hesitation. This is because there is no enforcement by the council or the
police in this area. The grounds for this objection are on the basis that the
council cannot enforce any new scheme due to the low numbers of
enforcement officers it currently employs. As we all know if the law is not
enforced the law does not exist.

2. If the proposed scheme is enforced cars that currently park in the areas
shown with double yellow lines, on plan RTS-VL-JP-SCC-01-001 revision
P01, will move to other locations. These locations will include further into
Wellhope and Harthope Close past the double yellow lined areas. The result
of this will be increased congestion in these streets which will significantly
increase the road safety issues for residents in these locations. | frequently
use a bicycle and | have nearly been hit by two vehicles in the past year
dropping off or collecting children in Harthope Close. The council have
suggested that displaced drivers will use the existing car parks at Washington
cricket club and Rickleton church, | have already confirmed back to the
council that these car parks are currently full at drop off and pick up times.
The grounds for this objection are on the basis that the proposed scheme will
in fact increase the road safety risks faced by residents of Harthope Close
and other affected streets.

3. There are already up to eighteen vehicles parked in Harthope Close during
school drop off and pick up times. The majority of these vehicles are parked
on curbs, on bends, at dropped curbs or within ten metres of junctions, all of
which appear to be illegal. | have photographic evidence of this illegal parking
if it is required, please see the attached photos which give some examples.
The situation in Harthope Close would be made significantly worse if the
proposed scheme is implemented as detailed in the documentation, as more
vehicles would no doubt park in Harthope Close. The scheme, double yellow
lines, needs to be extended to address the existing problem of drivers parking
illegally in Wellhope, Harthope Close and in Danby Close. The proposed
scheme could also include a parking permit scheme for residents and valid
visitors. The grounds for this objection are on the basis that the proposed
scheme will increase the road safety risks faced by residents of Harthope
Close.

4. If the proposed scheme is supposed to address road safety issues, why does
the scheme allow drivers to continue to park on Vigo Lane. This is the main
bus route through Rickleton and the route for the emergency services to reach
Wellhope, Harthope Close and Rickleton primary school. When drivers park



along Vigo Lane the lane is effectively reduced to a single lane road with a
significant amount of cars and buses trying to go in both directions at drop off
and pick up times. The grounds for this objection are on the basis that the
proposed scheme does not in fact reduce all the road safety risks it is
supposed to address, it will have no impact on the road safety risks on other
parts of Vigo Lane.

. I have issued photographs to the council and my ward councillors, of a double
decker bus driving north west along Vigo Lane on the wrong side of the road.
The reason the bus is on the wrong side of the road is due to drivers parking
on Vigo Lane. If any of the car doors nearest to the centre of the road were
opened, or a child walked into the road between the parked cars when a bus
or other vehicle was passing there is potential for a serious accident or even a
fatality. How is the proposed scheme reducing potential road safety issues
when a fatality is a significant possibly. The grounds for this objection are on
the basis that the proposed scheme does not in fact reduce all the road safety
risks it is supposed to address, in particular on Vigo Lane.

. I have made a proposal to the council, (redacted), which would stop all cars
parking on Vigo Lane and in Wellhope and Harthope Close. As with all
proposals to the council this proposal was rejected. | think my proposal should
be re-evaluated as it greatly reduces the road safety issues for the full length
of Vigo Lane, in Wellhope and Harthope Close and reduces the road safety
issues much more than the proposed scheme. The grounds for this objection
are on the basis that the proposed scheme is not fit for purpose and should be
improved.

. My proposal for a safer option without creating additional car parking spaces
at the school or at another location would be as follows. Double yellow lines
would be deployed along the full length of Vigo Lane from the school entrance
to Picktree Lane. Double yellow lines would also be deployed throughout
Wellhope and Harthope Close and any other affected streets, or, some other
method of stopping drivers who are dropping off or collecting children from the
school parking illegally should be deployed in these streets. Enforcement
officers would be deployed on a long term ongoing basis to enforce these
restrictions, or, the council should accept photographic or video evidence of
illegal parking from residents and enforcement notices would issued. People
dropping off or collecting children from the school would only be allowed to
park in the cricket club or church car parks. This would keep Vigo Lane, the
main bus route through Rickleton, absolutely clear of vehicles reducing the
potential road safety issues and the risk of an accident as described above
significantly. There could also be a drop off "loop"” set up by the school, where
cars drive along Vigo Lane and turn into the church car park. Cars would then
drive round the car park stopping momentarily to collect or drop off children
within the church car park, while teachers would direct the children to and
from the school entrance. The cars would then leave the church car park and
drive back along Vigo Lane. This may required the entrance to the church car
park to be widened slightly, so cars can drive in and out of the car park at the
same time. | think overall this proposal would reduce the road safety issues
on Vigo Lane in particular, but also in Wellhope, in Harthope Close and any
other affected streets. If you look at the school layout on Google maps, it also
seems possible to set up a drop off and pick up loop within the school



10.

11.

grounds. The school should also be requested to have a campaign of
highlighting the benefits of walking and / or cycling to school in all weathers. It
should also highlight the benefit to the environment of not having cars driving
to and from the school and the health benefits of better air quality for pupils in
and around the school. The grounds for this objection are on the basis that
the proposed scheme does not address all the road safety issues.

The council have already taken action over illegal and inconsiderate parking
in Rickleton, along Bonemill Lane adjacent to the playing fields and in
Swinhope and Rookhope. The council deployed urban clearway cones along
Bonemill Lane either side of the roundabout, together with “Resident only
parking” signs at the entrances to Swinhope and Rookhope. | have
photographic evidence of this deployment if it is required. The cones and
signs were deployed to stop drivers who were using the playing fields from
parking illegally and parking in residential streets. | have asked my councillor,
(redacted), to request deployment of these resident only parking signs by
Sunderland council on many occasions since February 2024. Councillor
(redacted) has made several phone calls and sent an e-mail request to
(redacted), but as of today no action has been taken. The deployment of
these resident parking only signs at the entrance to Wellhope and Harthope
Close should be included in the proposed scheme. If double yellow lines are
not deployed throughout Harthope Close. The grounds for this objection are
on the basis that the proposed scheme does not address the problem of
illegal parking and increased road safety issues in Harthope Close and
Wellhope.

Why is the proposed scheme only limited to one section of Vigo Lane and the
entrances to Wellhope and Harthope Close? At the westerly end of Vigo Lane
there is also a significant impact on road safety by drivers or employees of
Washington hospital blocking one side of Vigo Lane. Drivers park on a double
blind bend and very close to a pedestrian crossing point which narrows Vigo
Lane to one lane. | have witnessed on several occasions drivers having to
reverse due to the amount of cars leaving Vigo Lane encountering cars
travelling into Vigo Lane. Drivers also park where there are dropped curbs in
this location which is also illegal. | have photographic evidence of this if it is
required by the council. The grounds for this objection are on the basis that
the proposed scheme does not address the problem of parking and increased
road safety issues at the west end of Vigo Lane.

The council website shows details of a “School Streets” scheme which it
operates in other areas of the borough.
(https://www.sunderland.gov.uk/SchoolStreets). Why does the proposed
traffic regulation order not include this option? If Vigo Lane was re-classified
as a school street this would greatly reduce the road safety issues currently
experienced on Vigo Lane, in Wellhope and Harthope Close. The grounds for
this objection are on the basis that the proposed scheme does not address
the road safety issues as effectively as other existing road safety schemes do.

It is clear that if the scheme is implemented as detailed, there is a significant
chance of an accident or possible fatality on Vigo Lane in particular. If there is
an incident on Vigo Lane, Wellhope or Harthope Close the council's risk
assessment for the proposed scheme could be deemed as negligent, as the
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residual risk level allowed by the scheme is not as low as reasonably
practicable. This could lead to prosecution of the council or leave the council
open to legal action by any injured party. The grounds for this objection are on
the basis that the proposed scheme does not address the road safety issues
effectively, which could leave the council, or its employees, open to
prosecution, the costs of which would have to be covered by residents.

OFFICER RESPONSE

Thank you very much for your comments, and please accept our apology for the
delay in responding to your concerns.

The restrictions placed on Vigo Lane have been proposed specifically to ensure that
traffic flow along this section of road is maintained and that public transport can
operate safely. This is particularly important given that Vigo Lane is a key bus and
emergency access route.

The double yellow lines proposed at the junction with Harthope Close are designed
to ensure that vehicles can enter and exit with improved visibility, protect access for
emergency vehicles, and improve safety for pedestrians, including children walking
to school.

We understand the concern regarding enforcement resources. The double yellow
lines proposed in this scheme will be enforceable, and once implemented, parking in
restricted areas will be subject to penalty enforcement action by Sunderland City
Council's Civil Enforcement Officers. While enforcement resources are finite, an
effort will be made to ensure patrols are carried out when possible, particularly
during school drop-off and collection times.

Whilst we appreciate your concern that the introduction of new parking restrictions
may displace parked vehicles into the residential streets, this proposal must focus
firstly on improving road safety around Rickleton Primary School and along the
existing bus route. We recognise your concerns about continued parking further
along Vigo Lane and acknowledge the photographs provided.

If these restrictions are implemented, officers would monitor their impact and any
negative displacement. Further restrictions can be proposed if it is determined that
there has been an adverse effect to road safety or resident access. This would
include monitoring parking near the junction on Picktree Lane.

Regarding your proposals, you have presented some elements of these suggestions
are not currently feasible due to operational, land ownership, or traffic regulation
constraints.

With regards to the School Streets scheme: Vigo Lane does not meet the criteria
required for a School Street, primarily because it is a bus route, where closing or
restricting traffic is not operationally viable. It would also cause an access issue for
those parents using the existing car park. Investigation into all schools in Sunderland
is underway, therefore it will be explored if any improvements can be made to the
area.



We acknowledge that measures have been taken elsewhere in Rickleton. Each
scheme is developed based on its specific circumstances and legal viability. The
implementation of “resident-only” parking zones and temporary cones, for example,
require sustained justification based on usage data and public consultation.
Specifically for this location, where parking is typically associated with the school, we
would not look to implement residents only parking to combat parking at school start
and end times as this presents an issue with enforcement and will likely not resolve
any non-residential vehicle parking for a short period of time.

Your comments have been recorded as a formal objection and will be presented to
the planning and highways committee. Any objections are included in a report to
members.

RESIDENT RESPONSE — (20 June 2025)

Thank you for the response. | do not accept the apology as not acknowledging or
responding to my comments for over seven month without giving any good reason is
by any standard unacceptable. However this does fit in with my previous dealings
with the council when they have taken months or not even bothered to respond at all.

Before | respond to your e-mail | would like to ask a few questions. Why do all
council employees respond to numbered or bullet pointed statements with random
erratic responses? Why don't council employees do what all logical people would do
and respond to each of my points in tern? This again is as | have experienced
before with responses from council employees, is this a method used by council
employees to try and fob off, confuse and annoy constituents?

| will respond to each point you have made using the paragraph numbers in your e-
mail as reference.

Paragraph 2 - Deployment of yellow lines as noted on Drawing No. RTS-VL-JP-
SCC-01-001 Rev. P01 will in no way ensure traffic flow will be maintained along Vigo
Lane. Cars will still park on Vigo Lane prior to the yellow lines at the entrance into
Harthope Close, they will also park between the entrance into Harthope Close and
the start of the keep clear zone markings outside the school and park past the
entrance into Wellhope opposite the school gates. Cars parked in these areas will
continue to reduce Vigo Lane to a single lane with traffic, including buses, trying to
go in both directions. So traffic flow will still be significantly disrupted as it is
currently and as | have shown in photos sent to the council. | have attached one of
the photos | previously sent for your reference, if cars parked as noted in the photo
away from the proposed yellow line areas Vigo Lane is still blocked. This is not to
mention the traffic parking at the entrance into Vigo Lane from Picktree Lane, where
vehicles parked by Washington Hospital employees and visitors also reduces Vigo
Lane down to one lane.

Paragraph 3 - As | say in my comments below without enforcement, which from your
comments is very unlikely to happen in my opinion, cars will still park at the entrance
to Harthope Close. If by some strange twist the junction is clear this will make it
even easier for more cars to access and park in Harthope Close. Parking as people
already do on kerbs, on bends, at junctions and at dropped kerbs, this will increase



the already substantial risk to residents and anyone else in Harthope Close including
children walking to the school.

Paragraph 4 - Translating your politically worded evasive statement into English. |
read this as there is little to no chance of any enforcement action being taken. As we
all know without enforcement the law does not exist, so if you think people will not
park on the double yellow lines if there is no possibility of a penalty the council is
being very naive. As | have said in my comments below any enforcement officers
would be self financing so why won't the council employ more officers? Why won't
the council consult with a more proactive council like Sheffield who have many more
enforcement officers and a better parking scheme in their city to validate my claim.

Paragraph 5 - Why must this proposal firstly focus on the safety around Rickleton
Primary School? Is this more important than the safety around Harthope

Close? Why not introduce a scheme that makes it safer in both locations? And
again your politically chosen wording that you recognise my concerns and
acknowledge my photographs is very patronising, especially when the council does
not take any notice of either. | would much prefer the council actually acknowledged
the fact there is already a problem of illegal parking in Harthope Close which will be
made worse by the councils proposals, so a different course of action is required.

Paragraph 6 - How would officers know what impact there was and if any 'negative
displacement’ had taken place? What ever that is. As | have advised the council
many times before there is already a safety issue in Harthope Close, which | have
been trying for over three years to resolve without any response from the council. |
have personally experienced the danger in Harthope Close. | have nearly been hit
twice by cars of parents or guardians of children at the school while cycling in
Harthope Close and | have also recently nearly been hit by another driver driving off
the path into the road while driving my car into Harthope Close. | have dashboard
camera footage of this last incident which confirms the existing danger to residents in
Harthope Close. If the council require a copy of this footage as evidence of the
danger please let me know.

Paragraph 7 - | do not understand what you mean when you say "Regarding your
proposals, you have presented some elements of these suggestions are not
currently feasible due to operational, land ownership, or traffic regulation
constraints.". It does not make any sense to me. Even from what you have written it
is evident the council does not want to do anything other than what has been
proposed, so will say there are problems with any of my suggestion without giving
any details or facts to back up these claims. What operational constraints? What
land ownership constraints? What traffic regulation constraints?

Paragraph 8 - The answer seems simple to me, if safety around Rickleton Primary
School is paramount to the council, surely the safest thing to do is to stop buses
travelling along Vigo Lane completely. Bus routes could be changed so buses travel
along Rickelton Way or Bonemill Lane, this would then make Vigo Lane meet the
criteria of a School Street. | have no doubt the council will reject this suggestion as
with every other suggestion | have made over the past three years, so another
solution would be to make Vigo Lane a School Street at pick up and drop off times



only. At these times buses could be diverted along Rickelton Way or Bonemill

Lane. You mention the parents that use the existing car park, which car park do you
mean? The cricket club? The church car park? Maybe you mean the people using
the pavements, bends and junctions in the Harthope Close car park? | would greatly
appreciate it if Vigo Lane was a School Street then the thoughtless people who
currently park in Harthope Close would be stopped. | am glad to hear the council are
investigating schools, as it is evident in my experience this parking nightmare is
experienced by residents in many other locations in Sunderland. Forgive me for not
holding my breath in anticipation of the council doing anything constructive that helps
me in my situation.

Paragraph 9 - It would be very difficult not to acknowledge that measures had been
taken elsewhere in Rickleton when | have photographic evidence to confirm this. It
is very interesting that you mention public consultation, as | a member of the public
have said many times | have been trying for years to get the council to do anything to
stop inconsiderate parking without any success. Even though | have spoken to my
ward councillors many times, written to several people in the council, made several
complaints not one person from the council has consulted with me. The only
responses | have had from the council, including this one, is NO! Again you have
made these typical statements ".....require sustained justification based on usage
data and public consultation." What does this mean? How can the council say that
thoughtless people parking on Bonemill Lane and in the surrounding residential
streets for a football match, is totally different to thoughtless people parking on Vigo
Lane and in the surrounding streets for a school drop off or collection? How you can
say that installing and enforcing resident only parking signs in Harthope Close "...will
likely not resolve any non-residential vehicle parking for a short period of time." is
bewildering. Of course it would resolve the illegal and inconsiderate parking in
Harthope Close.

Paragraph 10 - | assume what you are saying here is as with all my suggestions,
proposals, objections and complaints the council will completely ignore what | have
said. But cover themselves by saying everything has been done as per our
procedures and processes.

| repeat what | have said previously, | thought the council was suppose to act for and
support residents not ignore, reject and obstruct residents for the benefit of a few
thoughtless parents or guardians who park recklessly in the borough. Obviously
from all the negative responses | have received in the past three years what | think
as a resident in Sunderland means absolutely nothing to the council. What a
shocking state of affairs!

RESIDENT 09 — (13 November 2024)

| was recently informed of the proposed plans for cars parking in Vigo Lane and
Harthope Close for children attending Rickleton Primary School.

| have lived in Harthope Close since the houses were built, moving in 1984. |
understand that there is much more traffic in the area than at that time but the way



people park along Vigo Lane and into Harthope Close is now an accident waiting
to happen.

| myself and | know others in the Close have had many problems exiting and
entering into Harthope Close as the cars park on the corners and right up to the grow
outs which in my opinion have made matters worse.

When you exit the estate you look right to see if you can pull out but the cars park
in a way that you have to look both ways at the same time which is impossible but
you have to inch out as cars or buses which never seem to stick to the

speed limit come along on either side of the road. As stated | believe the situation is
an accident waiting to happen so surely something can be done.

Also if you manage to get out of the estate you are then faced with cars parked on
Vigo Lane being used by Spire Hospital patients and staff. You have to overtake
them and pray you do not meet a bus or a large 4 x 4 coming the other way.

| did send an e-mail earlier in the year to the firm which was looking into this for
Sunderland Council and basically stated the above. The answer | got and others
who live on the estate was basically no way.

| realise this is a complicated matter and people say its only in the morning when the
children are dropped off and teatime when they are picked up but if residents need to
leave or enter the estate where they live it is a problem compounded by the cars
parked as you leave Harthope Close which are connected to the hospital.

OFFICER RESPONSE

Thank you very much for your comments, and please accept our apology for the
delay in responding to your concerns.

If the proposal is to go ahead as is shown on the drawing you received, double
yellow lines will be installed on the junctions of Harthope Close and Wellhope along
with a section of Vigo Lane between the junctions.

Restrictions have been proposed on the junctions to improve visibility for vehicle
users accessing Vigo Lane, whilst ensuring accessibility is maintained for
pedestrians using the designated tactile crossing point on the junction of Harthope
Close.

Double yellow lines have also been proposed along Vigo Lane between the two
junctions to improve road safety, particularly at school start and end times, and
ensure traffic flow is maintained including public transport can operate efficiently and
safely.

Currently we are focusing on the area outside of Rickleton Primary School to
improve road safety at times when there is an increased rise in footfall and vehicular
traffic at school start and finish times. If these restrictions are implemented, officers
would monitor their impact and any negative displacement. Further restrictions can
be proposed if it is determined that there has been an adverse effect to road safety



or resident access. This includes monitoring any parking at the junction of Picktree
Lane, near the hospital.

Please feel free to provide a contact number if you would like to discuss this matter
with an officer, and someone will be in touch in due course.

RESIDENT 10 — (13 November 2024)

We are residents of Harthope Close and | wish to comment on the parking on Vigo
Lane and Harthope Close. Over the years we have resided here the parking has
become much more of a problem.

Generally car parking on Vigo lane at the entrance all day, and closer to Rickleton
Primary school is often dangerous. The fact you are proposing to install yellow lines
around the entrance to both Harthope and Wellhope will only serve to exacerbate
problems for the residents of those two estates.

My understanding is that hospital staff can use the cricket ground car park when the
hospital can’t cater for their needs. There are also two very large public car parks
either side of the bus lane for parents to drop children off at school. The council
should also look at the car parking for the hospital at the entrance to Vigo Lane,
which in our minds is also an accident waiting to happen.

We look forward to hearing your comments.

OFFICER RESPONSE

Thank you very much for your comments, and please accept our apology for the
delay in responding to your concerns.

Restrictions have been proposed on the junctions to improve visibility for vehicle
users accessing Vigo Lane, whilst ensuring accessibility is maintained for
pedestrians using the designated tactile crossing point on the junction of Harthope
Close.

Double yellow lines have also been proposed along Vigo Lane between the two
junctions to improve road safety, particularly at school start and end times, and
ensure traffic flow is maintained including public transport can operate efficiently and
safely.

Whilst we appreciate your concern that the introduction of new parking restrictions
may displace parked vehicles into the residential streets, this proposal must focus
firstly on improving road safety around Rickleton Primary School and along the
existing bus route.

If these restrictions are implemented, officers would monitor their impact and any
negative displacement. Further restrictions can be proposed if it is determined that
there has been an adverse effect to road safety or resident access. This includes
monitoring any parking at the junction of Picktree Lane, near the hospital.



Please feel free to provide a contact number if you would like to discuss this matter
with an officer, and someone will be in touch in due course.

RESIDENT 11 — (13 November 2024)

| wish to express my concerns regarding the proposed implementation of double
yellow lines in the vicinity of Rickleton Primary School.

A great many parents of children attending Rickleton Primary School already park
their cars in Harthope Close and the proposed measures, | feel, will result in this
number increasing. As a resident of a property in Harthope Close, this concerns me
greatly as | have already had issues of cars blocking access to my driveway. In
addition, | often have my small grandchildren visiting (not the only resident on the
estate with young children) and crossing the road to gain access to the woods/duck
pond with additional parked vehicles would be a safety issue.

To improve safety, would it be possible for the school to negotiate with whoever
owns the car park of The Woodlands pub for parents to have access to park their
vehicles there, after all the drop off and pick up times would not impact the pub
during these times? | know parents already use the Rickleton Chapel car park but
there are insufficient car parking spaces for the number of vehicles wishing to park
their cars.

OFFICER RESPONSE

Thank you very much for your comments, and please accept our apology for the
delay in responding to your concerns.

Whilst we appreciate your concern that the introduction of new parking restrictions
may displace parked vehicles into the residential streets, this proposal must focus
firstly on improving road safety around Rickleton Primary School and along the
existing bus route.

If these restrictions are implemented, officers would monitor their impact and any
negative displacement. Further restrictions can be proposed if it is determined that
there has been an adverse effect to road safety or resident access. This includes
monitoring any parking at the junction of Picktree Lane.

Engagement work with Rickleton Primary School has been undertaken and options
for parking were explored, however it is important that these restrictions are pursued
in order to prevent obstructive and dangerous parking outside the school itself. New
options for parking would only be effective alongside such restrictions.

Please feel free to provide a contact number if you would like to discuss this matter
with an officer, and someone will be in touch in due course.



RESIDENT 12 - (13 November 2024)

| would like to raise an objection, regarding the proposed plan to put double yellow
lines in both directions outside Rickleton Primary School.

The residents of Harthope Close request the council consider making our street
residents parking only.

As a resident of Harthope Close in Rickleton the news of the proposal is very
concerning, as it would almost certainly move the problem of parents parking into our
street (which is a close therefore all the additional traffic that would be generated
would ultimately be making U-turns frequently). We purposely moved to this street
due to how quiet it is and the fact there were no issues with parking. An increase of
parking from the school traffic would also very likely impact the resale value of our
property (especially if potential buyers were to visit during school drop-off or pick-up
times).

At present parents are already parking at the entrance to Harthope Close and we
have had numerous issues with them blocking the entrance to the estate either by
double parking or using the entry as a place to perform a U-turn. Parents have also
been verbally abusive if we dare to question this behaviour and try to exit or enter
our street. This can be very challenging to get to and from work. Vigo Lane and our
street have already been reduced to 20 MPH to try and tackle the dangerous driving
seen at times, ironically this is put in place to try and protect the children from drivers
however on most occasions the drivers speeding are the parents dropping children
off to the school.

If the proposal goes ahead this inconsiderate behaviour of parents parking would
become even more of a problem for us and would most likely turn our street into a
very unpleasant place during school drop-off and pick-up times (as well as any other
school events). We already have the hospital parking in proximity which is also an
issue.

We would request the council reconsider these measures and look at solving the
issue (not moving the issue). The school itself has a carpark, there is parking outside
the school in both directions as well as two carparks- next to the church and at the
cricket club that parents can park in. There is also the Woodlands pub which could
also potentially be used (most pubs aren't busy during drop-off and pick-up times).
There is no need for parents to even enter our estate.

It is extremely worrying for us that this issue with parking could get so much worse -
not being able to get to and from work when we need, the fear of the abuse we have
experienced and being hit due to dangerous driving. The amount of U-turns that
would be made throughout the street would also be concerning.

| would appreciate your time looking into this.

OFFICER RESPONSE

Thank you very much for your comments, and please accept our apology for the
delay in responding to your concerns.



Whilst we appreciate your concern that the introduction of new parking restrictions
may displace parked vehicles into the residential streets, this proposal must focus
firstly on improving road safety around Rickleton Primary School and along the
existing bus route.

If these restrictions are implemented, officers would monitor their impact and any
negative displacement. Further restrictions can be proposed if it is determined that
there has been an adverse effect to road safety or resident access.

Engagement work with Rickleton Primary School has been undertaken and options
for parking were explored, however it is important that these restrictions are pursued
in order to prevent obstructive and dangerous parking outside the school itself. New
options for parking would only be effective alongside such restrictions.

We would recommend that any instances of abuse from drivers is reported to
Northumbria Police using their non-emergency number (101) as this behaviour is not
acceptable.

Please feel free to provide a contact number if you would like to discuss this matter
with an officer, and someone will be in touch in due course.



