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At a meeting of the COALFIELD AREA COMMITTEE held in the Council Chamber
at City Hall, Sunderland on WEDNESDAY 13™ March, 2024 at 6.00 p.m.

Present:-

Councillor Blackburn in the Chair

Councillors Burrell, Dodds, Heron (Vice Chair), K Johnston, Price, Scott and D.
Snowdon, Speding and Thornton.

Also Present:-

Neil Guthrie Development Director Sunderland City Council
(Residential)
Joan Brown Area VCS Network Chilton WI/U3A
Representative
Eileen Bewick Area VCS Network ShARP
Representative
Angela Hewitt Inspector Northumbria Police
Martin Scott HALO Northumbria Police
Phil Cosford Neighbourhood Operations | Gentoo
Manager
Sandra Ward Neighbourhood Operations | Gentoo
Manager
Vicky McGuire-Pearson Operations Manager Gentoo
(Property)
Jamie King Repairs Manager (Damp Gentoo
and Mould Team)
Lauren Smith Area Support Officer SCC
John Pooley Manager Springboard
Robin Baker Project Manager Springboard

Pauline Hopper

Partnership and
Community Resilience
Manager

Sunderland City Council
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Karen Mould Principal Democratic Sunderland City Council
Services Officer

Chairman’s Welcome and Introductions

The Chairman welcomed everyone to the Coalfield Area Committee meeting.

Apologies for Absence

Apologies for absence were submitted on behalf of Hetton Town Councillor Bill Little.
Apologies were also submitted from Scott Wilson, Vicki Gamblin and Wendy Cook.

Declarations of Interest
The following declarations were received:-
Item 4 — Area Budgets Report

Councillor Mason-Gage made an open declaration in respect of Penshaw Community
Centre and she left the meeting prior to any discussion on the application and took no
part in any decisions on funding which might affect the organisation.

Councillor Scott made an open declaration in respect of East Rainton Community
Group and he left the meeting prior to any discussion on the application and took no
part in any decisions on funding which might affect the organisation.

Councillor Dodds made an open declaration in respect of Houghton Racecourse CA
and she left the meeting prior to any discussion on the application and took no part in
any decisions on funding which might affect the organisation.

Councillor Rowntree made an open declaration in respect of ELCAP and East Rainton
Community Group and she left the meeting prior to any discussion on the applications
and took no part in any decisions on funding which might affect the organisations.

Councillor Heron made an open declaration in respect of Kepier Hall and she left the
meeting prior to any discussion on the application and took no part in any decisions on
funding which might affect the organisation.

Councillor Snowdon made open declarations in respect of ShARP and RU Ready UC
and he left the meeting prior to any discussion on the applications and took no part in
any decisions on funding which might affect the organisations.

Councillor Thornton made an open declaration in respect of Coalfields Pride as Chair of
the Coalfields LGBT+ Support Group and she left the meeting prior to any discussion
on the application and took no part in any decisions on funding which might affect the
organisation.
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Minutes of the Last Meeting

Councillor Speding referred to Page 4, Tyne and Wear Fire and Rescue Service
update, Paragraph 4 which should read ‘vehicle fire’ and not ‘fatal fire’ as recorded in
the minute and requested that this be amended.

Subject to the above amendment it was:-

1. RESOLVED that the minutes of the last meeting of the Committee held on 13t
December, 2023 (copy circulated), be confirmed and signed as a correct record.

Neighbourhood and Community Board Report

The Chair of the Coalfield Neighbourhood and Community Board submitted a report
(copy circulated), which provided an update on the progress against the Area Priorities
associated with the Delivery Plan, which would be the focus for the Coalfield Area
Committee during 2023-24.

(For copy report — see original minutes).

The Chair of the Coalfield Neighbourhood and Community Board, Councillor Heron
presented the report and highlighted the projects contained within the Coalfield Delivery
Plan which provided an update on progress on the Area Committee’s Area Plan.

Councillor Heron commented on the success of the Coalfield Communities Connected
Project, low carbon initiatives that had been delivered in the area, the two Youth
Choices project and activities to reduce social isolation.

The Coalfield Clean it, Green it project, delivered by Springboard, continued to deliver
activity across all four wards on sites and locations which were not covered by a
maintenance schedule but which required environmental improvement.

John Pooley, Manager and Robin Baker, Project Manager delivered a presentation to
provide Members with an overview of the project.

Members were advised that the project had started in October 2022 with the main base
being at Hetton Lyons Country Park. Groups and volunteers had helped with fly tip
removal, litter picks and clean ups of unadopted areas. The tool bank was stocked and
specialist equipment was fully operational.

Robin explained that the partnership working complimented and supported the wider
SCC teams by completing tasks off regular maintenance schedules which had resulted
in improving the area as well as increasing engagement with the community. Members’
attention was drawn to the collaborating organisations. Robin went on to provide an
overview of the challenges which included: flexibility with plans during the winter;
welfare for volunteers and staff; work on external landowner’s land and social media.
Community engagement had been a slower process than anticipated however this had
improved with the introduction of the steering group.
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John provided an overview of the work that had been undertaken across the four wards
which included: Houghton Racecourse Community Association; Copt Hill Dene;
Houghton Footbridge; Holy Well; Peat Carr; Trod to Elemore; Penshaw Hill; The Oaks-
Penshaw and Herrington Burn.

Members were advised of the plans for Spring and Summer 2024. Work would continue
with the steering group to maximise the impact in the local area. Nathan from
Community Opportunities would be working an extra day per week. Staff training would
be increased to enable them to use more machinery, including chainsaw and tractor.
An application would be made to continue the project for an additional two years.

Councillor Heron thanked John and Nathan for their presentation and for the work that
they had undertaken across the four wards. She commented that this had made a

huge difference for the local people. Members were advised to liaise with the member
on the steering group should they require any work to be undertaken within their ward.

Councillor Speding enquired whether the project included work on private land. John
replied that permission to work on external landowner’s land was sought and went on to
explain the procedure undertaken. He added that engagement with the community
helped identify areas of focus for the work following which a site visit would be
undertaken.

Councillor Speding commented that the footpath at Penshaw should be maintained by
the Council. John replied there was no conflict with Gentoo or Sunderland Council but
explained that the volume of overgrown paths had increased and therefore were a
priority.

Councillor Dodds thanked John and Robin and the team for the work undertaken with
the volunteers and the Prince’s Trust. It had brought the community together and there
were lots of positives coming out of the work.

Councillor Scott agreed with Councillor Dodds and commented on the passion of the
team. He noted there were a lot of different organisations and members of the public
involved.

Councillor Rowntree also commented on their passion and drive adding that the project
had created a sense of pride and ownership in the community. The impact of having
cared for spaces had encouraged the public to use them which also had physical and
mental health benefits for which she commended the team.

Full consideration having been given to the report, it was:-

2. RESOLVED that:

a) the progress and performance update regarding the Coalfield Area
Committee Area Plan 2023/2026 be noted;

b) the progress update with regard to Sunderland City Council Service Plans -
Area Priorities be noted; and

c) the locations contained in Annex 3 be included in the Highways Maintenance
Programme for 2024/25:-
e Annex 1 - Coalfield Area Delivery Plan;
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e Annex 2 — Sunderland City Council Service Plans — Coalfield Area
Priorities; and
¢ Annex 3 — Highways Maintenance Programme 2024/25.

Northumbria Police Update

Inspector Hewitt, Northumbria Police provided an update to the Committee (copy
circulated), giving an overview of crime in the Coalfield area in relation to burglary,
vehicle crime, anti-social behaviour (ASB) and an update on the Winter Plan.

(For copy report — see original minutes)

Inspector Hewitt informed the Committee that crime numbers were tracking below data
for the last 3 years. The most significant crimes recorded in Coalfields in the period
were violence against the person with no injury, criminal damage and theft and
handling. The area with the most crimes recorded was Houghton Town Centre,
Easington Lane and then Shiney Row.

Burglary Dwelling offences continued to track below the last two years and as such, the
Coalfields area was performing very well. Focused efforts would continue in the area
and teams were fully aware of target locations and offenders. Tasking had been
obtained in the area to stay on top of the crime type. The neighbourhood teams had
commenced a bespoke operation to proactively target offenders.

There were a very low number of Burglary Commercial offences compared to other
sectors and as such it was highlighted that the sector was not a hot spot for these types
of offences. The teams did however continue to target and disrupt our offenders. A
couple of recent commercial offences had been recorded which the teams were looking
at.

There was a significant spike at the beginning of the period tracking above previous
years’ offence data. Effective work by the team (including HALO) had seen a sharp
reduction in offences to below previous 2023 reporting and on a par with 2020 and
2021. Despite those figures it remained a key focus area for the Inspector and the
teams due to the potential impact on anti-social behaviour performance therefore the
team, with partners, had several operations underway. The teams had also made
several excellent arrests in the reporting period which had resulted in stolen vehicles
being recovered.

Anti-Social Behaviour was tracking below reporting levels from the last 3 years which
was positive news. In the 8-week period there had been 127 ASB incidents a reduction
of 35 reports on the last period. The most prevalent reports of disorder were around
motorcycle disorder, neighbour disputes and nuisance. The ASB hot spots for the
sector were Houghton Town Centre, Easington Lane followed by Shiney Row.

PC Scott reported that the HALO team continued to go from strength to strength with
some excellent diversionary activities which had received excellent support from
partners in the sector. Twenty young people had been involved in the Trainee
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Detective Programme and Members were invited to the final presentation on Friday 19
April 2024 at 1.30pm.

The team continued to work on winter operations and would be focusing on hotspots.
There were several city-wide initiatives on going which Inspector Baker had been
heavily involved in along with several varied partners. Focus would remain on ASB
along with acquisitive crime.

Councillor Heron commented that she was pleased, as were the residents, that
Houghton Police Station had been re-opened. Inspector Hewitt acknowledged the
issues with parking and assured that there would be no obstructions due to staff
parking.

Councillor Thornton was concerned that one of the most significant crimes recorded in
the area was ‘violence against the person with no injury’ and requested further
information. She was advised that this included domestic violence, drunk and
disorderly, public order offences and low level disruption. Inspect Hewitt assured that a
full breakdown would be provided to Councillor Thornton.

Councillor Speding was disappointed that Shiney Row was identified as a hot spot. He
commented that residents did not feel listened to or helped by the police. He requested
that reassurance be given to the residents that they would receive equality of treatment.
Inspector Hewitt replied that the opening of Houghton Police Station should increase
police presence and response times significantly. She would ensure visibility in the area
and reassured residents that police attention would be given to Shiney Row.

Councillor Dodds commented that the diversionary work was having a large impact in
the area and commented the team accordingly.

The Committee having discussed the report, the Chairman thanked Inspector Hewitt
and PC Scott for their attendance and it was:-

3. RESOLVED that the update be received and noted.

Tyne and Wear Fire and Rescue Service Update

Station Manager Scott Wilson, Tyne and Wear Fire and Rescue Service (TWFRS) had
submitted a report (copy circulated), providing Performance Monitoring details in
relation to the Local Indicators for the Coalfield Area Committee area from 28
November 2023 to 25" February 2024. This report also provided the annual
performance figures from 1st April 2023 — 25" February 2024.

(For copy report — see original minutes).
Members had received Mr Wilson’s apologies and noted that John Anderson was
unable to attend to represent TWFRS. Therefore the report was considered in their

absence.

4. Full consideration having being given to the report, it was RESOLVED that:-
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(i) the content of the report be received and noted; and
(if) Fire Stoppers reporting number be promoted to community groups to
drive down deliberate fires.

Coalfield Voluntary and Community Sector Network Update

The Coalfield Voluntary and Community Sector Network submitted a report (copy
circulated) to provide the Committee with an update on the work of the Sector to date.

(For copy report — see original minutes).

Pauline Hopper, on behalf of the Network Representative presented the report and was
on hand to answer Members queries.

Ms Hopper advised that meetings had been held in December 2023 and February 2024
and the report detailed the presentations received at these meetings. An update was
provided on the recruitment progress for a VCS Rep, for which the deadline for
nominations was Tuesday 20" February 2024.

The Committee having discussed the report, the Chairman thanked Ms Hopper for the
update, it was:-

5. RESOLVED that the update be received and noted.

Gentoo Update

Gentoo submitted a report (copy circulated) providing an update on their work from
December 2023 to March 2024.

(For copy report — see original minutes).

Phil Cosford, Neighbourhood Operations Manager provided an update on
neighbourhood services. Members were advised that the Police and Crime
Commissioner had visited to discuss anti-social behaviour and how best to tackle it with
residents. Staff had voted for Love Amelia as their chosen charity and many families
had benefitted from the charity and fundraising would be undertaken throughout the
year to support their work. Phil also provided an update on the Tenancy Supplement
Fund, estate walks and site garages.

Vicky McGuire-Pearson presented an update on Gentoo’s prevalence and
management of damp and mould in their properties.

Councillor Mason-Gage enquired how many properties were affected. Vicky explained
the procedure for residents to report any concerns on the Portal.

Councillor Thornton asked about the budget to date and costs in relation to training and
whether this had impacted on customer satisfaction.
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Vicky replied that the training costs were high however Gentoo was committed to
ensure customer satisfaction. The Repairs and Maintenance team were dedicated and
contacted residents seven weeks after a repair to seek their views on whether it had
been resolved. She explained that inspectors delivered refresher training to all staff and
added that remedial work was undertaken over the summer months.

Councillor Speding asked if it was a seasonal issue and whether Gentoo had a
mapping exercise to identify possible problem properties.

Vicky replied that there was a trial ongoing where kits to identify issues ie humidity
levels, were located in properties, which residents had been compliant. A property
survey was also undertaken.

Councillor Scott commented that it was a positive report. He requested that some
guantitative reports and data be provided to the committee as soon as possible.

Councillor Burrell enquired whether the site garages were dangerous. Phill replied that
that there was an inspection process in place and there would be bespoke demolition of
dangerous garages.

PC Scott, Sandra Ward, Jamie King and Vicky McGuire-Pearson left the meeting at this
juncture.

The Committee having discussed the report and the Chairman having thanked Gento
representatives for their attendance it was:-

6. RESOLVED that the above information be received and noted.

Sunderland Voluntary Sector Alliance

The Sunderland Voluntary Sector Alliance submitted a report, which provided an
update for the period of October 2023 to February 2024.

Members noted that since October 2023, SVSA had been busy recruiting, inducting and
training the new team. The Real Living Wage status had been achieved and the first
Community Volunteer had been recruited. There were 53 members registered
following the launch of the free membership for VCSE organisations.

SVSA had helped secure £287,500 for SVS. Thirty-three VCSE organisations had
been supported, three Social Value opportunities had been delivered, three Training
Events had been hosted with a total of 44 attendees and two Networking Events had
been hosted with a total of 66 attendees.

There were currently eleven trustees. An Independent Chairperson and two trustees
had been appointed. The Treasurer role was being advertised.

Members noted the future developments as outlined in the report. They were advised
that further details could be obtained by contacting the SVSA Manager.

7. RESOLVED that the report be noted.
8
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Coalfield Area Budget Report

The Assistant Director of Housing and Communities submitted a report (copy
circulated), providing a financial statement as an updated position on progress in
relation to allocating Area Committee Neighbourhood Funding and Community Chest
and presented proposals for further funding requests.

(For copy report — see original minutes).

Ms Pauline Hopper, Partnership and Community Resilience Manager, presented the
report, drawing the Committee’s attention to the current financial position of the Area
Committee Neighbourhood Fund 2023/2024 as set out in paragraph 2.1 and 3.1, the 11
Neighbourhood Fund proposals set out in 2.3 and Annex 1, four Neighbourhood Fund
proposals as set out in 2.4 and Annex 2, the alignment of Neighbourhood Fund set out in
2.4 and Annex 3 and the Community Chest approvals supported from 2023/2024, as
detailed in Annex 4.

Ms Hopper briefed the Committee on the applications for funding set out in paragraphs
2.3, 2.4 and 2.5 and explained the budgetary implications set out in the report. She
reported that Tanya and Simon Brown from Connor Brown Trust would be attending the
Coalfields Neighbourhood and Community Board in April.

Ms Hopper provided an overview on Community Chest starting balance, awards and
remaining balance for 2023/2024. Annex 2 showed the approvals, supported to date for
2023/2024.

Ms Hopper drew Members’ attention to paragraph 2.7 and explained that six projects had
now been approved for Shiney Row and therefore the remaining balance was £0 and not
£5,207 as outline din the report.

Full consideration having been given to the report, it was:-
8. RESOLVED that:-

a) the financial statements set out in sections 2.1 and 3.1 be noted,;

b) the 11 Neighbourhood Fund proposals for Community Assets as set out in 2.3,
and Annex 1 be approved,

c) the 4 Neighbourhood Fund proposals as set out in 2.4 and Annex 2 be
approved,;

d) the alignment of Neighbourhood Fund set out in 2.4 and Annex 3 be approved,;
and

e) the Community Chest approvals supported from 2023 / 2024, as detailed in
Annex 4 be noted.

Before closing the meeting, the Chairman thanked Members and Officers for their
attendance and participation at the meeting.

(Signed) J. BLACKBURN,
Chairman.
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COALFIELD AREA COMMITTEE ltem 2

17 July 2024

REPORT OF THE CHAIR OF COALFIELD SUNDERLAND NEIGHBOURHOOD AND
COMMUNITY BOARD

Coalfield Area Committee Delivery Plan 2023-2026

1.
11

2.1

2.2

2.3

2.4

2.6

2.7

Purpose of Report

This report is to provide an update of progress against the Area Committee’s Area Plan
priorities, which will be the focus for the Coalfield Area Committee during 2024-2025.

Background

The Area Committees are part of the Council’'s Executive Function. The purpose of the
Area Committees is to:

e Lead on the development, implementation, and effective delivery of an Area Plan,
working closely with residents to ensure the plans include all main priorities for the Area,
which enables residents to be resilient, The Area Plans are linked to the City Plan and
other significant strategies for the city.

e Actively encourage local residents to become involved in shaping the Area Plan,
ensuring delivery of activities to support matters which affect them.

The Article 10 Area Committee Area Plans for 2023 - 2026 were agreed by Area
Committees in June 2023 and approved at Cabinet in July 2023.

It is now the responsibility of each Area Committee to deliver their agreed priorities to
support the delivery of the Area Plan.

The Neighbourhood and Community Board supports the work of the Area Committee and
specifically the delivery of the Area Plan. The Boards are chaired by the Vice-Chair of the
Area Committee and are practical and action-orientated groups. The role of the Board is to
respond to all priorities in the Area Committee Area Plan, as agreed by the Area Committee.
They develop and implement plans for the delivery of each priority and make
recommendations to the Area Committee based on information and research and working
closely with partner agencies, particularly the VCS, to ensure effective delivery of the plan.

The Board is not a decision-making body, the work of the board is presented to each Area
Committee via this Report of the Chair of the Neighbourhood and Community Board. The
purpose of the report is to update on progress in relation to the delivery of the Area Plan in
addition to making any recommendations of the Board to the Area Committee for final
approval. Funding decisions to support delivery of the plan can be found at Item 4 Area
Budget Report

Additionally all Sunderland City Council Service leads, when producing Service Plans this
year, provided a list of Area Priorities, where relevant, for each of the five geographical
Areas of Sunderland and have agreed that regular updates for those priorities will be
appended to this report, to the relevant Area Committee, to provide quarterly performance
updates. Please see Annex 2.

Area Committee Area Plan 2023-2026- Areas of Key Action and Progress
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3.1 The last meeting of the Neighbourhood and Community Board, held in April 2024, received
an application from young people from Flatts Youthie as part of the CAN DO project. The
group presented their idea to the Board and were awarded £750 to purchase a TV,
Nintendo, games and shelving.

3.2 The Board further discussed provision and installation of ‘bleed kits’ across the Coalfield
area, and the development of a ‘Knife Crime Educational Programme’ in partnership with
the Connor Brown Trust. Further information is contained in Item 4 Budget report.

3.3  The Neighbourhood and Community Board discussed and are to recommend that the Ward
Improvement Budget be retained within the Neighbourhood Fund and allocated for Area
specific priorities. All decisions will be made by full Area Committee. Recommendation is
contained in Item 4 Area Budget Report

3.4 The Board discussed Area Plan priorities and allocation of Neighbourhood Fund. Further
information is contained within Annex 1 to this report and also in Item 4 Budget report.

3.5 Attached as Annex 1 is the Coalfield Area Committee Delivery plan which highlights
progress against the Area Committee plan. Good news stories and promotion of projects
are shared at every opportunity.

3.6 Attached as Annex 2 is an update on Sunderland City Council Service Plans - Area
Priorities, specifically relevant to the area, including a quarterly update on progress for
information purposes only.

4. Recommendations - Members are requested to:

4.1  Consider the progress, performance update and proposals with regard to Coalfield Area
Committee Area Plan 2023- 2026.

4.3  Consider the progress update with regard to Sunderland City Council Service Plans - Area
Priorities, for information purposes only.

Annex 1 - Coalfield Area Delivery Plan
Annex 2 — Sunderland City Council Service Plans — Coalfield Area Priorities
Contact Officer: pauline.hopper@sunderland.gov.uk

Pauline Hopper, Partnership and Community Resilience Manager
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Coalfield Area Committee Delivery Plan 2023 - 2026

Updated July 2024

The Area Plan commits the Area Committee to a number of priorities, which will be delivered within the Coalfield Sunderland area. This Delivery

Item 2 Annex 1

Sunderiand
City Council

Plan provides an update on progress on the Area Committee’s Area Plan and will be monitored by the Area Committee and actions will be
addressed throughout the three years covered by the plan, via the Coalfield Neighbourhood and Community Board

Priority

| Progress Update

Dynamic Smart City
We will have

A Can Do Project to develop skills of young people

Young people have attended the Neighbourhood and Community Board
in November 2023, January and April 2024 to present their proposals to
Councillors. Kepier School, Houghton Boxing Club, Philadelphia Cricket
Club, the Old Rectory youth Club and Flatts Youthie were all successful in
their applications for funding after presenting their ideas to relevant N&C
Board meetings. A further round will open for applications in July/August
2024.

Coalfield Communities Connected Project to develop digital
skills of residents

The Coalfield Communities Connected IT project is delivered by
Springboard in four locations, ‘Community Hubs’, each week. In all hubs,
participants have access to laptops and PCs, and also get support in
improving their knowledge on the use of their personal mobile phone and
tablets (using venue’s wifi). Hubs are reviewed regularly to ensure the
best coverage for all sectors of the community, and are delivered in
conjunction with Digital Health Hubs, funded via Levelling Up. With
funding agreed at the March 2024 Area Committee, the project has now
been extended until December 2025. The most recent ‘new’ venue is
Houghton Racecourse CA

Support to residents to improve financial resilience via R U
Ready

The RU Ready for UC project, funded by Coalfield Area Committee, and
delivered in partnership by Springboard and ShARP continues to support
residents to apply for and maintain their Universal Credit requirements
including job search, journal upkeep and providing advice and guidance
where relevant. Members were provided with an update in May 2024,
and the need for the project has been demonstrated by the number of
new clients accessing the project, and existing clients needing ongoing
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support. Funding to continue the project until December 2025 was
agreed by Area Committee in March 2024.

A VAS and Road Safety programme

The current VAS programme consists of 32 locations and 14 signs which
are rotated on a quarterly basis. Members are provided with performance
and data reports each quarter. The December 2023 Area Committee
approved a further sum of funding to enable the project to continue until
March 2026.

A Tree planting programme across the area

In addition to proposals put forward to plant trees on a number of the 13
sites included in the LinkTogether project, members have been asked to
submit relevant locations within their ward for consideration for inclusion
in a ‘community orchard’ programme.

Developed and delivered low carbon initiatives in the
community

Discussions are underway with Durham Wildlife Trust and Wear Rivers
Trust to develop an educational project with local schools. The ‘Source to
Sea’ initiative highlights the ‘journey’ of a plastic bottle (or other items)
through waterways to the sea and the coastline. An application for
funding to deliver this project ‘Litter Free for Wildlife’ is presented to July
Area Committee at Item 4 Budget Report.

Healthy Smart City
We will have

Provision of positive activities for young people during school
holidays

During 2023/24 activities were delivered by 12 projects during school
holidays, up to and including May half term. Following a call for projects
to deliver a further 12 months of activity, 18 applications were received, of
which 14 were approved for funding (totalling £62,590) and will
commence delivery from July 2024, up until May 2025. A wide range of
activities such as cycling, trips out, cookery, crafts, outdoor games and
swimming will be available free of charge to children and young people
across the area. All sessions will be promoted and advertised via the
Coalfield Sunderland Community facebook page.

Youth clubs in each of the four wards

The two year Neighbourhood Fund project “Youth Choices’, delivered by
Community Opportunities, provides two sessions of youth activity, per
ward, per week. Current sessions are delivered at outdoor and indoor
venues including Flatts Youth Centre (and field), Shiney Row CA (and
Claremont Drive field), Houghton Racecourse CA (and Kirklea field) ,
Houghton Sports Centre (and MUGA). The sessions in each of the four
wards provide our young people with a safe space to meet, where they can
engage in discussions and talk about issues that are relevant to their lives.
The approach taken, and activities provided depend on the needs and
inr];aegeeat%ﬁf the young people attending and may differ in each ward.
Attendance at sessions ranges between 12 and 50 depending on the




activity being delivered and the venue available. Members will be provided
with a full update via the project performance report due to be circulated in
August 2024.

A Coalfield Healthy and Active Teen (CHAT) programme

Delivered by Everyone Active, the project offered the opportunity for 11-15
year olds in the Coalfield area of the city to participate in a programme of
junior gym and wellness sessions at Hetton and Houghton Sports Centres.
This project has now been successfully delivered and has made new
partnerships with Foundation Of light, the HALO project, the local police
and Community Opportunities youth workers to ensure that the young
people are aware of opportunities that are open to them, and the jobs that
are open within the leisure industry such as lifeguards, leisure attendants,
tennis coaches and swim teachers. They have all been sent information
about small group training that is available to them at certain times
throughout the week and have been offered support as a group. The
participants have been informed of exit strategies in the area which
include social football, teen circuits and couch to 5K sessions and many
more. In the final quarter of the project a further 9 participants have been
introduced into the scheme. The project will have worked with 48
participants throughout the 12 month duration of delivery.

Activities to reduce Social Isolation

The Links for Life programme will support increased social and wellness
activity. The Neighbourhood and Community Board discussed this
priority in February and April 2024. A proposal to allocate budget, and
carry out a call for projects is contained within Item 4 Budget report.

Social Prescribing Services

Links for Life is Sunderland’s social prescribing programme. Further
information is contained within the Links for Life update in Annex 2

Vibrant Smart City
We will have

The Coalfield Clean it, Green It project

The two year Clean it, Green it project, delivered by Springboard,
continues to deliver activity across all four wards on sites and locations
which are not currently on a maintenance schedule and need
environmental improvement. One Councillor from each ward sits on the
steering group, alongside SCC and Gentoo colleagues. The meetings
discuss progress and propose locations for action by the team.
Volunteers and residents are supported to carry out improvements within
their own neighbourhood, and Springboard and Community Opportunities
(in partnership) tackle larger scale works. The project complements
mainstream cleansing schedules and works alongside Sunderland City
Cpatdgqgloﬁgvironmental Services and Gentoo. A Clean it, Green it
facebook page has been developed. Members discussed the success of




the project at the February and April N&C Board meetings, and
recommend that the project is extended. Further details in
Item 4 Budget Report.

Heritage Activities and Community Events

The Stephenson Trail project is ongoing and a number of events and
activities have taken place to highlight the heritage aspect of the trail.
Local community events throughout the year are supported by
Community Chest and Neighbourhood Fund. Funding was awarded in
June 2024 to deliver The Coalfield Pride and Elemore Music events in
2024.

Delivered the Houghton Feast community programme

The 2023 Houghton Feast was delivered successfully in October 2023.
The opening ceremony, and parade saw hundreds of community groups,
schools and residents engaged in activities and entertainment. The
planning for 2024 has now commenced and the theme for this year is
‘Celebrating Our Cultures’.

Improvements to Herrington Colliery Welfare Ground facilities

Following allocation of Neighbourhood Fund and Neighbourhood Capital
Improvement Programme, works are underway to improve the pavilion at
Herrington Colliery Welfare Ground. The Class A football pitch has been
improved and encroaching trees have been removed and pollarded.
Repairs to the spectator rail has been completed and external fencing to
protect the site has been installed.

Improvements to Houghton Rectory Park

Improvements at Rectory Park are ongoing. The railings around the park
have been repainted and the large tree restricting access near the
entrance to the Old Rectory has been removed. As part of the Area
Committee funded project, new benches have now been installed and
future works including creation of a reflection garden and planting ground
covering plants are planned for 2024.

Delivered the Stephenson Trail heritage programme

The Stephenson Trail programme has delivered a wide range of
environmental and educational activity across the Coalfield, East and
West areas. A comprehensive update was sent to members of all 3 Area
Committees in August 2023. Waymarkers have been installed along the
route and information boards have been erected in three locations. A
map/booklet has been designed and printed and is available in various
venues and electronically. Further information boards and badges will
complete the capital spend of the project. A further 2 years of
maintenance costs has been allocated to community organisations across
all three areas. The groups will support the mainstream programme of
environmental works and replace damaged or missing waymarkers.

Contributed to habitat and ecological improvements via Link
Together

D,ga\églggmgnt proposals for each of the 13 sites have now been prepared.
Consultation on each site plan has been carried out and will be used to




inform the final spec for each site. This development stage of the project
has engaged residents and groups across the area. The delivery phase
of the project is planned to commence in 2024. To gain more value for
money it is proposed that the funding allocated to this project is held by
Sunderland City Council’s Low Carbon team, jointly managed with
Durham Wildlife Trust. The delivery phase of the project is now underway
and the Steering Group continue to meet to support development of the
works. A further update will be provided to members as part of the
performance report at the end of this quarter.

Continued the Proactive Coalfield Anti-social behaviour project
and worked in partnership to tackle Motorcycle ASB

The additional, proactive, ASB Officer for Coalfield is working alongside
partners, businesses and residents to identify and target problematic
areas in a planned way. A performance update with specific ward based
information was provided to members in May 2024 as part of the quarterly
projects report. The February and April 2024 N&C Board recommended
continuation of the project. Further information in Item 4 Budget Report. .

A Coalfield Task and Finish Group was set up to look at the motorcycle
disorder problem in more detail. There is now a Northumbria Police
force-wide team in place to deal with the issue. The team will work
closely with Sunderland City Council and South Tyneside Borough
Council ASB teams. At the December 2023 Area Committee a £25,000
contribution to the project was approved. Further updates will be
presented under ‘service updates’, at Annex 2, each quarter.

Held a Coalfield Pride Event at Houghton

The Coalfield Pride event was held on 19 August 2023 at The Rectory
Field, Houghton le Spring. It was a successful family focused event,
building on the inaugural event in 2022. In addition to headline music and
drag acts, craft stalls, children’s entertainment, food court, wrestling and
dance displays were provided. The March meeting of Coalfield Area
Committee approved funding to deliver the event in 2024. This event will
take place at Houghton Rectory Field on Saturday 17 August starting at
12 noon.

Developed environmental improvements at Copt Hill and
Seven Sisters

Following approval of Neighbourhood Capital Improvement Programme
funding, a number of site visits have take place at the Copt Hill/Seven
Sisters site. Proposals for improvements include information boards,
signage, path clearance and repair. This will complement work to be
carried out as part of the LinkTogether project. Durham Wildlife Trust will
lead on the project and carry out the work in consultation with Members,
Page 17 of 7 . . .
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Supported VCS organisations and Community Hubs

A Coalfield Voluntary and Community Sector Network meeting is held on
the first Tuesday of each month. The meetings are chaired by the Vice
Chair of Area Committee and continue to be well attended, participative
and informative and provide a mechanism for attendees to network with
Council Officers, partners and community organisations. Meetings are
increasingly well attended by a variety of organisations and local groups.
Partnership working and networking opportunities continue to be built
upon. Further information is contained within Item 4c VCSN Partner
report.

The PCRM has supported a number of groups with advice and support on
funding, governance and project development.

Improved Community Assets

The November 2023 meeting of the Neighbourhood and Community
Board discussed support for organisations delivering services in local
community buildings. The December Area Committee agreed to align a
sum of funding, initially £75,000, to this priority and carry out a call for
projects which organisations could apply to for improvements to their
building. The Area Committee meeting in March approved 11
applications for funding. Further information will be provided once work is
completed.

Supported the celebration event at former Houghton Colliery
site

Work on the new retail development at Houghton is underway. The
mining heritage artwork is complete and in storage until the site is at a
stage to incorporate the installation. A celebration event and unveiling of
the artwork will be planned in 2024.

A Christmas Tree at Newbottle

Further to approval of funding at the September Area Committee to
deliver the ‘Coalfield Christmas’ project, arrangements were made to
install infrastructure to accept delivery of a 30ft Christmas tree in
November 2023. The tree lights were switched on at a community event
on Friday 1 December. The local community, including St Matthews,
provided entertainment and refreshments.

A Music Event at Elemore Park

The first live event took place at Elemore Park on Saturday 26 August
2023. The event included a number of acts such as Marty Longstaff
(Lakes Poets), Houghton Brass, Dennis and James Thoroughgood. Fun
entertainment and activities for all of the family were also provided. The
March meeting of Coalfield Area Committee approved funding to deliver
the event in 2024.
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Service Plans — Coalfield Area Priorities — for information only

Item 2 Annex 2

1. ADULT SERVICES: Strategic Commissioning Team and Strategic Safeguarding Team

Project/Programme Project Detalil Start Due for Area Committee quarterly update
Date | Completion/
Full
expenditure
by
Doric View Development of Supported TBC | TBC Further discussions are progressing in relation to the future use

Living Accommodation for adults
with social care, support and
accommodation needs, in
partnership with the Registered
Social Landlord

of the building which may include a move away from the original
redevelopment brief and focus on using the property as a
supported living service for 6 people with a Learning disability
and/or Autism.

2. CITY DEVELOPMENT: Economic Regeneration (City Development)

Project/Programme Project Detail Start Due for Area Committee quarterly update
Date Completion/
Full
expenditure by
North East Community [Tree and hedgerow planting at a |9/23 3/24 Individual planting schemes developed in further detail, with

Forest 2023/24

series of individual sites as part of

some requiring further consultation before the overall programme

planting Low Carbon Framework. Options is finalised. Seven sites currently have in-principle funding
for sites in each area to be , approval: Holmeside Phase 2 (East); Hetton Primary School
assessed and then discussed with (Coalfield); Rickleton Primary School (Washington); Roker Park
glggzgourhood & Community (North), Silksworth Ski Slope and Pit Wheel (West); Doxford Park
(East); Ryhope Junior School (East). An additional 3-4 sites are
also being considered and are currently at the feasibility stage.
Low Carbon Range of city-wide low carbon Link Together Heritage Lottery bid for £915,000 has been

Framework and Action
Plan

programmes and projects across
the seven strategic priority areas
to include implementation within

individual Area Committee areas

submitted — if successful it will support greenspace uplift to 13
sites across the Coalfield.
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Sunderland City Council is working in partnership with energy
suppliers Utilita and E.On on the current phase of Energy
Company Obligation (ECO4), which requires energy suppliers to
implement energy efficiency improvements in residents’ homes.
The scheme is aimed at lower income and/or vulnerable
households and less energy efficient properties with the aims of
tackling fuel poverty, reducing carbon emissions from the
domestic sector and improving thermal comfort. The ECO4
scheme was launched in October and is available to residents in
all areas of Sunderland (city-wide). Eco-4 will run to 2026 across
the city.

Houghton library
improvements

Houghton Library redevelopment is on track with significant steps
already being taken including the installation of the new lift.

Plans for a celebration event are being developed in partnership
with Sunderland University students.

Temporary library provision remains in place and is being well
used.

3. City Development: Regulatory Services

Safer Streets
Funded)

and office costs

Project/Programme Project Detail Start Due for Area Committee quarterly update
Date Completion/
Full
expenditure by
HALO (currently 1 x community engagement worker |08/22  |03/25 Project continues to deliver agreed aims and objectives. the

expansion into Easington Lane has been welcomed and
community events at ELCAP are well attended. funding for the
community engagement worker has been secured until March
2025.

HALO has been successful in obtaining funding to deliver pilot
diversionary activities to specifically educate and engage young
people about motorbike disorder and also to pilot Thai boxing
and regular boxing sessions with partners.
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HALO is also supporting Elemore Country Park to reach their
goal to become a forestry school through the delivery of
Bushcraft sessions.

ASB Project
(currently AC
funded)

Motor Cycle Task
and Finish meeting

1 x ASB officer

Proactive approach working in
identified areas across the 4 wards
in Coalfields

09/22

09/24

Neighbourhood Enforcement

AC update submitted January 2024 via agreed reporting
arrangements. Discussed at February N&C Board meeting and
proposal will be submitted to June 2024 AC to continue funding
for ASB for a further 2 years

MC attends these meetings and has updated the board on new
dedicated team and the ask for AC.

The Motorcycle Disorder Task Force went live Dec 23.
snapshot of results so far:

Patrols:52

Leaflet drops:2
Multi-agency meetings:2
Nights of action:1
Social media posts:2
Call backs:28

Home Visit:2

ABA:1

CPW: 2

\Vehicle Seizures:6
Arrests/summons:2

Regular updates are being provided through area funding
processes, neighbourhood and community boards

Elemore Festival

Community Folk music event

8/23

9/23

Event successfully held 26th August. Planning for 2024 event is

underway

4. CORPORATE SERVICES: Smart City Team

Project/Programmpe

Project Detail

Start
Date

Due for
Completion/

Area Committee quarterly update
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expenditure by

Full

Significant work ongoing, a newsletter is available and can be
circulated if of interest and further information can be found in the
City Resources section of our website:
www.sunderlandoursmartcity.com

In addition, Digital Dashboards have been produced for every

ward detailing the existing digital provision, challenges, and

potential opportunities for consideration.

Digital Inclusion Delivery of a range of Dl initiatives |4/23 4/26
subject to interest/approval
Smart Cities Opportunities for a range of digital |4/23

and data solutions e.g. interactive
play, smart bins etc

Significant work ongoing, further information can be found across
our website and in the Innovation Challenges section:

www.sunderlandours martcity.com
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Stats delivered during 2023-24

Sele 320+

'l' Digital Inclusion
Network members

Sunderiand
City Council

0ce23280

F'eople accessing free
Wi-Fi in the first quarter
of opening 22 Digital
Health Hubs

1,900+

People attended
digital events

£600,000

funding secured, matched
with an extra £60,000 on
in-kind contribution

5. CORPORATE SERVICES; Property Services (Strategic)

=
People with improved

Wy basic digital skills and
confidence

Website

Created: www.
sunderland.gov.uk/
GoOnlineSunderland

Project/Programme Project Detail Start Due for Area Committee quarterly update
Date |Completion/
Full
expenditure
by
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Houghton New Design and construction of anew |4/23 4/28 A preferred site at Rainton Bridge has been identified. A project brief
Depot Coalfields depot to replace the has also been agreed a revised funding application has been
current provision at Market Place approved. Detailed design and further due diligence on the
Industrial Estate proposed site is now progressing. Site includes a Salt Barn. Barn
size and gritter storage agreed
6. ENVIRONMENTAL SERVICES:
Bereavement Services
Project/Programme Project Detail Start Due for Area Committee quarterly update
Date |[Completion/
Full
expenditure
by
Cemetery Prioritisation of improvement June 22 |Ongoing As part of the ongoing cemetery improvement works led by the
Improvements measures within area cemeteries Cemetery Improvement Boards, work is advancing on the

according to an assessment of risk,
need and local demand

enforcement of cemetery regulations relating to unauthorised items
and enclosures on lawn section graves. Signage has been erected in
relevant cemetery sections providing advanced notice of the removal
of unauthorised items, and work to remove relevant items will begin
as soon as ground conditions allow.

As consultation with Board Members continues on all actions, the CIB
continue to receive updates on any developments in this respect.

As part of the memorial safety programme in all cemeteries, safely
audits have now been conducted and initial findings from our
consultants have been received. Further review is required and
agreement on the work required work schedule, costs and
processes. Further updates will follow.

Cemetery Improvement Board (CIB) meetings continue on a bi-
monthly basis. As regulatory enforcement becomes part of business
as usual, and the memorial safety testing programme is underway,
cemetery specific action plans will deliver on improvement works
specific to each cemetery dependant on local requirements and
need.
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In addition to the regulatory enforcement and MST programme, the
board have also reviewed options to improve cemetery maintenance
and increased signage relating to issues around the control of dogs in
cemeteries.

Memorial product development and management of historic memorial
sponsorship terms now also receives focus by the CIB Members, with
many new processes agreed and implemented following discussion
and agreement within the group.

7. ENVIRONMENTAL SERVICES: Local Services

Project/Programme Project Detail Start Due for Area Committee quarterly update
Date |Completion
Full
expenditure
by
Glyphosate Trial A trial project to help us 15t April  |September
understand the impact of 2023 2023 A report will be going to cabinet on 20 June to provide updates on
alternative weed control options in progress with biodiversity promotion and effective sustainable weed
different environments, with a management
view to the potential elimination of
the use of herbicides in weed
killing.
Tree Surveying A citywide tree inspection and May 2027 As of the 29" May 19,699 trees have been surveyed.
mapping project. 2023
Moving on from the Feb update the North Area is now complete and
Survey work is now underway in the Coalfields.
All work identified as part of the survey is prioritised inline with the
Council’s tree Policy and scheduled/ carried out accordingly.
Plantation Sunderland City Council are March April 2026 |The plantation programme is progressing well with over 60,000 sgm
Management responsible for the management (2023 of woodland maintained.

of approximately 185 hectares of
plantation across the city. Over
several years plantation

Activity has decreased during the nesting season in order that we

remain compliant with legislation, we can continue to deliver works
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management has been limited
meaning they have become dense
and unmaintained leading to the
overall health and diversity of the
plantation being negatively
affected. The location of many of
the city’s plantations mean they
grow relatively close to property
boundaries and in some cases
encroach gardens and fence lines.
As a result, the Council receive
high volumes of requests and
complaints related to plantations.
The Council are aware that in
order to manage the potential
adverse impact upon the health
and lifespan of the plantations that
a programme of works is required
in some locations

but the pace of works is vastly reduced as we have to continually
survey to woodland for nesting activity, leaving exclusion zones
where nests are found. When the nesting period subsides later in the
year our planation programme will pick up pace once again

E Technology Trials

Trialling alternative Electric
equipment to replace petrol
fuelled kit to reduce carbon
emissions.

May
2023

\We continue to trial alternative kit not only to reduce carbon
emissions but to reduce the hand arm vibration some kit exposes our
workforce to. To date we have tested Electric hedge trimmers,
chainsaws, strummers and grass cutters. We are hoping in the
coming weeks to explore hybrid chipper technology. We are also
working with our fleet team to future proof our kit replacement
programme factoring in the feedback we capture as part trials and are
confident that over a period of time to further reduce our reliance
upon petrol tools and equipment. Trials are continuing with
appropriate tools being considered as part of our fleet replacement
capital programme. Following E Tech trials, various kit has been introduced into
our operational teams. The kit not only reduces the hand arm vibration
levels our operatives are exposed to, it also supports the Council’s
low carbon agenda.

The kit includes, E Blowers, E Gum removal packs, E Chainsaws, E
Hedge Trimmers and a Hybrid Chipper.

Page 26 of 77




We are continuing to explore other E solutions and are currently
trialing a E Mechanical Sweeper

Coalfields In Bloom

Improving green spaces in
Coalfields.

April
2023

March 2024

Shiney Row war memorial area was given an overhaul and some
new plants were planted in the tubs to give more colour and a better
display.

Easington Lane war memorial was also treated to some new plants in
the planters and the brick structured beds given a general tidy up.
Hetton town centre planters refreshed with some new sustainable
planting to compliment the hanging baskets.

Rectory Park
Improvements

Rectory Park Improvements.

April
2023

March 2024

New planters implemented to close off the unofficial car park, these
will be distributed into the park following the decision with property
services about the space.

All park benches have been replaced, except for a memorial bench.

Looking at plans to improve the shrub beds in spring 2024. This will
involve removing older beds and replanting with a more sustainable
shrub which will provide a mixture of colours through the growing
season. Also looking at planting spring bulbs and wildflower sections.

We have removed the old wooden planters from beside the car park
and will replace with black planters these will be filled with plants to
create a nice focal feature in the car park area. March 2024. The
planters on the Broadway are going to be refreshed with further
sustainable planting

The woodland area to the left of the park looking at planting some
Wildflower woodland plug plants.

Gateway Wheelers cycle path has been installed. Plants have been
re bought for planters

Hetton Park

Renewal / Re-surfacing of tarmac
footpaths

4/23

3/24

Hetton Park is being improved from the Hetton Centre end to the new
tennis court by Building Services.

Work has been completed on the footpath. No further work required.
Building services completed work to paths and reinstated the ground.
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8. ENVIRONMENTAL SERVICES: Winter Maintenance

Project/Programme Project Detail Start Due for Area Committee quarterly update
Date Completion/
Full
expenditure by
Winter Smart Trials of several infrared road Continue (Testing of Following the recent trial of 10 smart sensors at a variety of key
Solutions surface sensors across the through |various options |locations across the city, the detailed findings of the trial have
highway network. the winter remains ongoinglenabled the Environmental Services Winter Maintenance Team,
of through the to further improve the planning for the essential replacement of
2023/2024\winter of the city’s Vaisala weather station network and ensure that the
2023/2024 positioning of the new equipment is optimised in response to the
current and future development of new key routes and any road
network changes across the city. With the new installations of
modern Vaisala equipment occurring from May 2024, the road
users of Sunderland can be assured the city will have some of the
most advanced weather monitoring and forecasting equipment
available, provided and supported by one of the market leaders in
the industry.
Installation of the new Vaisala weather monitoring & forecasting
equipment at 5 key sites around the City, will commence as
planned from May 26™ 2024, with completion expected in late
June.
Winter Service Comprehensive review of the Spring Autumn 2024  |Following on from the review undertaken 2023, the 2024 review
Review Winter Maintenance Service 2024 will commence following the completion of this year's winter

maintenance period. The review takes in all aspects of the Winter
Service. A key focus of the review is the priority network
coverage. The review process is be based upon the requirement
to deliver an efficient resilient service for the residents of
Sunderland and the commuting public, whilst also meeting any
legal requirements, adhering to best practice and meeting
deliverable expectations with a finite resource. Where there are
legislative changes, the policy will be reviewed immediately, and
further approval sought from the Council. All recommendations

produced by The Department for Transport and the UK Road
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Liaison Group along with identifiable best practice are considered
during the annual review.

Development of a  |Construction of a new Coalfields |April
salt barn in depot to replace the current 2023
Houghton. provision at Market Place

Industrial Estate including a salt
barn.

April 2028

A preferred site at Rainton Bridge has been identified. A project
brief has also been agreed a revised funding application has been
approved. Detailed design and further due diligence on the
proposed site is now progressing. The barn size and gritter
storage has been agreed and the depot is currently in the design
stage.

9. HEALTH HOUSING AND COMMUNITIES: Area Arrangements

Project/Programme Project Detail Start Due for Area Committee quarterly update
Date Completion/
Full
expenditure
by
Developing the Supporting VCS to develop April March 2025 UKSPF funds secured to support VCS in Sunderland to deliver 12
community support | their capacity to deliver 2023 months of community support across the city. VCS providers will
offer, working commissioned services within support the establishment of the Links for Life social prescribing
closely with the communities programme in Sunderland, signing a delivery charter, ensuring a
voluntary sector to digital platform is developed and delivery is evaluated to inform
enable maximise future community support service delivery.
positive outcomes
from Social The platform is now live here: www.linksforlifesunderland.co.uk
Prescribing Useful information includes;
e Meet the Links for Life team
e Discover the digital hub
e Become a member or use the hub for referrals
e See the difference Links for Life activities are already making
in communities
e Getinvolved — help us promote Links for Life within your
network and let us know about opportunities that the team
could link in with.
VCS Alliance — Continue to work in April March 2025 The Council continue to support the VS Alliance in Sunderland, who
growing capacity of | partnership with the voluntary | 2023 are now an independent Charity as a member of their strategy board,
voluntary and sector Alliance to maximise alongside other VCS partners, Gentoo and the ICB,.
community sector resources into the sector via
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external funding and grow
social value resources

Delivery of Financial
Wellbeing Strategy
Delivery Plan

Supporting residents within
areas to improve their
resilience

April
2023

March 2025

Continue to use household data and intelligence to identify issues and
inform Support offer available within communities, working closely,
with partners including the voluntary sector. The UKSPF community
support offer is supporting residents to become financially resilient and
forms a core part of the wider Links for Life service offer.

The delivery of Financial Wellbeing support activities across services
is nearing completion. From Jan 22 to date 170 of 175 actions in the
delivery plan have been completed or mainstreamed as BAU —
outstanding actions are expected to complete by June 24.

Arrangements to close the programme are in place, including revised
governance arrangements. Also the relocation of the project into
Strategic Advice Services to further embed Financial Wellbeing as
BAU — post project. The project end date is 30/06/24.

10. HEALTH HOUSING AND COMMUNITIES: Housing Strategy/ Housing Development

Project/Programme

Project Detail

Start Date

Due for
Completion/
Full
expenditure

by

Area Committee quarterly update
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Empty Properties

This is not a specific project.
The following wards show a
high prevalence of empty
properties:

e Hetton

o Copt Hill

The service is generally
responsive based on
requests for service and the
severity of empty property
conditions. However, the
Empty Homes Strategy
identified the areas of the
City where empty properties
were most prevalent. Work
to tackle empty properties is
targeted in these areas.

Progressing

Initial
presentation
complete

Future reports
presented for
Area
Committee
Information
quarterly

Work to further analyse council tax data has been undertaken
following a small increase in empty homes was shown in the data
received.

It is acknowledged that the increase be attributed to more homes
tipping from 0-3 months empty into 6 months + showing a need for
more early intervention and preventative work. A revised loans and
grants scheme has been launched which will assist in some way
with this prevention work.

Monthly analysis on empty homes officer caseloads has been
undertaken and priority properties are under senior management
scrutiny with clear plans of action regarding enforcement.

New Council homes

Housing Delivery and
Investment Plan 2020-26 —
approved to deliver 574 new
Council owned homes for
letting, broken down into
three workstreams:

Empty Homes - 210
Bungalows - 193

Supported - 171

For Coalfield
Empty Homes - 37
Bungalows - 36
Supported — 34

Feb 2020

March 2026

Empty Homes - 15
Bungalows - 5
Supported — 1

11. HEALTH HOUSING AND COMMUNITIES: Welfare Reform Service and Business Development

Project/Programme

Project Detail

Start Date

Due for
Completion

Area Committee quarterly update
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by

Foodbank Support Council currently supporting | N/a N/A Service continues to collate and analyse monthly foodbank usage
range of foodbanks / food and will be providing up to date area-based breakdowns for the
aid organisations in all area support provided by Sunderland Foodbank Distribution Centres
of the city — majority in East and 5 Independent foodbanks . These are the organisations that
/ West via fresh food and have provided figures to the council since at least the start of the
FareShare — will be refining pandemic .
offer / support during the
year Separately the service is collating information from other

foodbanks , and food aid providers to better understand gaps in
provision and potential issues within communities including wider
food insecurity. This links to range of actions in the Good Food
Charter Action Plan
Information continues to be made available for residents to access
via website and also voluntary sector and partners such as
housing, health, etc.

12. HEALTH HOUSING AND COMMUNITIES: Active Sunderland

Project/Programme Project Detail Start Date Due for Area Committee quarterly update

Completion/
Full
expenditure by

Parks Tennis Court |Refurbish Tennis Courts in 5/23 7123 Complete and operational from 25/8/23

Programme Hetton Park

Parks Tennis Court |Develop Tennis activation 6/23 10/23 Complete - taking place

Programme programme

Swim Bike Run Create new opportunitiesto  |7/23 Ongoing In progress

programme participate in SBR and Go Tri

—in HLCP
Swim Bike Run Develop SBR Hubs from 7123 Ongoing Bike hire Hub operating from Hetton Lyons Country Park
programme HLCP
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Regular Physical Work with HALO and to 11/23 Ongoing Ongoing

Activity explore opportunities for

Opportunities partnership working

Regular Physical Consultation and development |7/23 10/23 Place identified - Progressing with community consultation and
Activity of Bid for Playzone in Coalfield engagement with stakeholders Next stage progressing with
Opportunities - location thc community organisation and community engagement

13. HEALTH HOUSING AND COMMUNITIES: Public Health and Integrated Commissioning — Living Well

Project/Programme

Project Detail

Start Date

Due for
Completion/
Full
expenditure by

Area Committee quarterly update

Development of
Social prescribing
physical hubs

To deliver a Social Prescribing
‘hub’ to allow for localised
presence of the offer

4/23

3/25

Progressing model development, at:

Hetton New Dawn

Philadelphia Cricket Club

Community Opportunities (Flatts and Churchill Square)
Easington Lane Community Access Point

ShARP

14. TOGETHER FOR CHILDREN: Early Help Systems and Family Hubs

Start for Life

Life programme helps meet
commitments in The best start
for life: a vision for the 1,001
critical days, published as
government policy in March
2021. This programme is
jointly led by the Department
for Education (DfE) and

Project/Programme Project Detail Start Date Due for Area Committee quarterly update
Completion/
Full
expenditure
by
Family Hubs and The Family Hubs and Start for|2022 3/25 Phase two of My Best Life website was launched at the beginning of

May it now hosts SEND local offer and Family Information Service
information. The site’s main features include advertising and booking
of Family Hub events and a library of resources that is maintained by
the Family Hubs. The main benefit from this is families being able to
access immediate support and book sessions online.

As part of the Family Hub Community Grants, Sunderland Family
Hubs have commissioned three providers from the Voluntary and
Community Sector to further expand the wellbeing support
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Department of Health and
Social Care (DHSC).

The aim of Family Hubs is to
join up and enhance services,
ensuring all parents and
carers can access the support
they need when they need it.
To bring services together and
make them more accessible,
improve the connections
between families,
professionals, services, and
providers, and put
relationships at the heart of
family support.

Following a competitive
bidding process, 14
trailblazers were selected and
awarded additional funding to
go further and faster in
delivering some or all of the
Start for Life programme —
peri-natal mental health and
parent-infant relationships,
infant feeding, and parenting
support. Sunderland

were one of the 14 local
authority areas who were
awarded trailblazer status.

https://www.togetherforchildre
n.org.uk/article/27857/Start-
for-Life

Sunderland will have 5 Family
Hubs across the city offering

for new mams through specific baby massage, baby yoga, ‘mam and
me’ sessions.

Launch of Ha'way the dads’ Monthly activities session informed by
consultation of dads. In addition to weekly dads' session being run
through the hubs by Northeast Young dadsé& lads.

MMR vaccinations are now being offered within the family hubs.

Summer HAF offer will be supported by extension of funding via
Household Support Fund Grant Funding.
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services from conception up
until the age of 18 or 25 for
young people with special
educational needs. The face-
to-face offer Sunderland
Family Hubs offer is mirrored
as a virtual offer to our
children, young people and
families, with access to
activities, services and
resources on a new digital
platform called My Best Life.
MBL will also provide families
with information around
childcare, SEND local offer,
support for older children and
young people in addition to
interactive resources that
families can access at home.

Our Family hubs sits in line
with the national vision of
building an Early Help System
offering support to children
and families across universal
services, community support
and targeted services which
will all be available in our
family hubs.

Early Help targeted family
support teams are co-located
within the family hubs. These
teams provide targeted
support to families with
children aged 0 to 19. The
Early Help workers complete a

robust assessment and plan,

Page 35 of 77




provide interventions and work
alongside our partners to
address the needs of children
young people and their
families.

HAF continues to be available
across all localities of the city

now over all school holidays.
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COALFIELD AREA COMMITTEE REPORT

17 July 2024

REPORT OF THE TYNE AND WEAR FIRE SERVICE

ltem 3b

1. Purpose of Report
1.1 The following report gives Performance Monitoring details in relation to the Local
Indicators for the Coalfield Committee area from 26™ February 2024 — 17t June 2024.
2 Background
2.1 At its November 2011 meeting, Area Committee agreed that regular updates on Crime
and Community Safety would be presented to each Committee meeting.
3. Tyne and Wear Fire Service Update
3.1 LI02 Number of Deaths from all fires
0 deaths were recorded during the reporting period.
3.2 LI14 All Deliberate Property Fires excluding Primary road vehicles
r Ward Breakdown Property Type Breakdown ' Incident Heatmap by Ward 1
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5 Deliberate property fires, compared to 4 in the same period last year (25% increase).
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3.3 LI15 Number of primary road vehicle fires started deliberately

v "1
r Ward Breakdown Property Type Breakdown Incident Heatmap by Ward
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Hour

12 Vehicle fires reported during this period which is down from 15 last year (25% decrease).
Copt Hill has seen a 25% decrease in vehicle fires, 3 down from 4 last year. The rise

identified in the last report has not continued into this quarter. Hetton has had 3 vehicle fires,

down from 5 in the same period last year, 40% reduction. Houghton has had 5 which is the
same compared to the same period last year. Shiney Row has had 1, with no change from
the same period last year. TWFRS continue to work with Northumbria Police and report all
suspected malicious vehicle fires and shall continue to monitor any patterns identified. Hot

Strikes have been conducted where appropriate to do so.

3.4 LI16 Number of secondary fires not involving property or road vehicles started

deliberately

r Ward Breakdown Property Type Breakdown l Incident Heatmap by Ward N
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64 Secondary fires, down from 84, a 24% reduction. All 4 wards seeing a reduction. Copt Hill
26% (14 down from 19), Houghton 26% (14 down 19), Hetton 45% (21 down from 38).

Page 38 of 77



3.5 LI33 All deliberate Fires (combination of LI114, LI115 and LI16)
r Ward Breakdown Property Type Breakdown ' Incident Heatmap by Ward 1
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Copt Hill, Houghton and Hetton have seen a decrease compare to the same period last year.
Shiney Row has seen an increase in this reporting period.

Ward Breakdown and hotspot analysis

Copt Hill ward 22% decrease. 18 down from 23.

The main area of ASB is around
Seaham Road area in this reporting
period, seeing 4 incidents.

Hetton ward 43% decrease. 25 down from 44.

Out of 25 incidents, 12 were loose
refuse. The main hotspot area over
this reporting period is in the
Playground, Dorset Street, Elemore
Lane. This data is shared with the
Halo team monthly, so they can plan
their initiatives and engagements at
these locations.
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Houghton ward 16% reduction. 21 from 25.

Out of the 14 incidents, 6 were loose
refuse. There were no patterns on
property types. The fires within this
reporting period are spread over the 2acgees sUNNTRNDE
ward area.

Shiney Row ward 55% increase. 17 from 11.

Due to the increase crews have been A A
tasked with targeting specific streets ' : 4
such as maple terrace to highlight the
issues to residents and reinforce the
FireStoppers reporting mechanism.

3.6 Community Involvement

TWFRS continue to support partners involved in the HALO project and prioritise these diary
commitments where possible. We also continue to support the Clear Hold Build Project in
Easington Lane. We have recently provided the public with fire safety information in the form
of a leaflet, this covered the safe use of lithium lon batteries and the safe storage and
charging. This was rolled out through Louise Butler using the Halo / Sail and Sara projects.
Locally this was also pushed by Clear Hold Build.

Rainton Bridge crews have completed 148 Safe and Wells visits in the reporting period under
the new targeting system. Hot strikes continue following domestic premises fires and further
support the delivery of fire safety in the home.

3.7 On-going Issues

Collaboration with Northumbria police and local authority partner’s continues to reduce
hotspot incidents as highlighted in the report. It is essential that any fire related issues are
reported to myself, (Shaun Makin, Station Manager) or using Fire Stoppers 0800 169 5558,
so | can action/address with my crews. My watches continue to work close within their
respective Ward areas to create links through community engagements. The watches
continue to deliver ASB initiatives — uplifts, premises security, and educational interaction.
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Over this reporting period there were O attacks on crews in the Coalfield area and 3 across
the wider Sunderland area in this reporting period.

4. Recommendations

4.1 Note the content of this report. Promote the Fire Stoppers reporting number in
community groups to drive down deliberate fires.

Note: Some incident data may be subject to change, some incidents may not appear in this
report at the time of production due to incidents that may have been closed down late or still
remain open.

Contact Officer:
Station Manager Shaun Makin,

Tel: 0191 4441188,
Email: Shaun.makin@twfire.qgov.uk

Hetton Ward - Watch Manager Chris Kelly: Chris.kelly@twfire.gov.uk
Houghton Ward - Watch Manager Chris Pearson: Chris.pearson@twfire.gov.uk
Shiney Row Ward - Watch Manager Simon Robinson: Simon.robinson@twfire.gov.uk
Copt Hill Ward - Watch Manager Lee Curran: Lee.curran@twfire.gov.uk

Sl  [FireStoppers.
Al \ 0800 169 5558

property at risk. ]
or go to www.firestoppersreport.co.uk

You can help keep We are only interested in what you know,

your commimity SR not your identity. .@ A

by telling us who is
responsible.
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COALFIELD AREA COMMITTEE Item 3c

15t July 2024

REPORT OF COALFIELD AREA VOLUNTARY AND COMMUNITY SECTOR NETWORK

11

2.2

2.3

3.

3.1

3.2

Purpose of the Report
The report provides an update with regard to the Coalfield Area Voluntary and Community
Sector Network

Background

To develop the capacity and influence of the Voluntary and Community Sector (VCS) across
the City, Area Networks have been established and delegates represent each Area Network
at Area Committee taking forward issues on behalf of the whole VCS in the area, reporting
on area priority delivery by the VCS, and reporting back, providing a two-way flow of
communication.

Coalfield Area Network delegates will present a report to each Area Committee meeting
informing Members of activity, progress, issues and concerns of the sector.

The Coalfield VCS Network is made up of over 100 local groups and strategic
local/national/regional partners. The network meets on a regular basis to share good
practice, support one another and receives regularly updates as part of an information share
e bulletin distributed via the Sunderland VS Alliance.

Coalfield Voluntary and Community Sector Network (VCSN) Progress Report
The Coalfield VCS Network met on 7t of May 2024, 4™ of June 2024 and are scheduled to
meet on the 2"9of July 2024 at Easington Lane Community Access Point (ELCAP)

The meetings have included the following agenda items:

2"d April 2024 — meeting cancelled

7™ May 2024

Sunderland Voluntary Sector Alliance

Lyndsey provided an update on Sunderland Voluntary Sector Alliance.

The project mission is to create ambition, energy and drive to support communities to bring about
social change, grow community wealth and create resilience.

Purpose — The SVSA has been developed to support the sustainability and growth of the VCSE
sector organisations with charitable purpose in Sunderland. It also has a role in attracting additional
funding and investment into the city for the sector. It is a conduit between VCSE sector
organisations, local commissioners, and national funding organisations to strengthen relationships
for public benefit.

Becoming a member of SVSA offers a range of benefits including:

Setting up a charity, social enterprise or community organisation.
Understand legal structures and governance.

Operate according to your legal responsibilities.

Design and deliver a successful organisation or project.
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Identify appropriate funders and support with applications.
Build skills in your team to ensure sustainability.

Maximise your offer with the support of volunteers.

Connect with other organisations and develop partnerships.
Stay informed with city wide information.

Wendy Cook (VCS Rep) is a Trustee at SVSA and represents the Coalfields VCS at the SVSA
meetings.

For more information or to become a member, please visit www.sunderlandvsa.co.uk

Together For Children — Family Hubs

Helen Errington, the Volunteer Co-ordinator in Coalfields for Family Hubs, delivered a presentation
on what Family Hubs are and what they do.

Sunderland, along with 74 other local authorities have received a share of £300 million investment
from the Government to establish a Family Hubs and Start for Life programme.

The aim of the Family Hubs is to bring
e Bring services together to improve access to services.
e Improve the connections between families, professionals, services and providers.
e Put relationships at the heart of family support

At the core of every Family Hub network is a great Start for Life for babies, from pre-birth through to
2 years old. Support is also available to families of children aged up to 19, or to children with special
educational needs and disabilities (SEND) aged up to 25.

Family Hubs are currently looking to develop their older children offer, as the focus has been
primarily focused on the early years.

4™ June 2024
Green Doctors

Green Doctors presented the Network with a whistle stop tour of who they are and what they do.
The project aims are as follows:

« What is fuel poverty?

* What can lead to fuel poverty?

* Risks of living in a cold home

* How much should my energy cost?

* How should | heat my home?

» Where does our heating go?

* Damp & Mold

* How can | save energy?

» What additional support is out there?
* What can we offer?

The project provides free energy advice to help people, save money, waste less and have
comfortable homes.
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Green Doctors offer energy advice appointments for households across the Northeast to go
through billing advice, free energy saving measures, energy awareness advice & any additional
support or signposting.

For further information please visit Home Energy Advice North East Home Energy Advice North
East.

VCS Rep Update
Following the resignation of Amy Swan the network have appointed Joan Brown from Chilton WI &

Houghton U3a as their new Coalfield VCS area representative.

Contact: Eileen Bewick, Coalfield Area Network Representative
Email: e.bewick@shineyadvive.org.uk

Joan Brown, Coalfield Area Network Representative
Email: brownjoan954@gmail.com

Wendy Cook, Coalfield Area Network Representative
Email: wendy@activefamiliesne.co.uk
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COALFIELDS AREA COMMITTEE Item 3d

17 July 2024

REPORT OF GENTOO

1

11

2.1

3.1

3.2

Purpose of Report

The following report provides an update from Gentoo for the Coalfields Area Committee for
the period March 2024 to June 2024.

Background

Area Committee agreed that regular updates from Gentoo would be provided to each
Committee meeting to enable members to be up to date on current Gentoo developments,
projects, and priorities and to ensure members are fully aware of their opportunities to work
collaboratively with Gentoo.

Update on Neighbourhood Services

2024 Year End Performance: Key headlines on Appendix 1 and Appendix 2

Housing Turnover within the Coalfields Wards: | have detailed for your information the
turnover of homes in the Coalfields during 2023/24.

Number of Number of Percentage of
Estate Properties Relets Turnover
Bramblewood 22 1 4.55%
Burnside/Sunniside 360 21 5.83%
Chilton Moor 100 12 12.00%
Easington Lane 538 67 12.45%
East Rainton 180 26 14.44%
Grange/Bankhead 334 28 8.38%
Great Lumley 7 0 0.00%
Hetton Centre 306 22 7.19%
Hetton Road 210 21 10.00%
Hutton Rise 105 4 3.81%
Moorsley 286 25 8.74%
New Penshaw 311 12 3.86%
Newbottle 89 1 1.12%
North Rectory/Villa 206 19 9.22%
Old Penshaw 140 10 7.14%
Park Estate 237 25 10.55%
Park Hetton 188 11 5.85%
Peat Carr 187 9 4.81%
Racecourse 259 14 5.41%
Shiney Row 369 30 8.13%
Success 108 0 0.00%
The Meadows 72 3 4.17%
The Potteries 31 0 0.00%
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3.3

3.4

3.5

3.6

4.1

4.2

Update on Tenancy Sustainment Fund: As you will recall from our previous reports, we
shared with members that in July 2024 Gentoo Board approved several measures to
support tenancy sustainability. At the close of the financial year over two hundred
customers benefited from support through the fund, one hundred and forty of these
customers who were housed with us on a priority basis, received carpets in their new
homes. The Group has made a commitment to continue this support in 2024/25.

Complaints Drop In: Following the Housing Ombudsman Event which Gentoo hosted, our
customers told us it would be beneficial for different service areas to be out in the
community, making ourselves as accessible as possible for customers to report concerns.
The first ‘Complaint Drop In’ event took place on 22"4 May 2024 (two sessions) in
Washington as the first trial area. The sessions were well received, nineteen customers
attended, and we are in the process of arranging follow up actions to ensure we act on
customer feedback. Due to its success, we will now arrange further sessions throughout the
other areas of the city to ensure we hear from a wider customer base.

Apprentice Recruitment: We are delighted to have twenty-seven apprenticeships
available on this year’s intake, the most we have offered in over 10 years. We are also
pleased to be able to support our customers by guaranteeing interviews for Gentoo
customers who meet the relevant criteria. The apprenticeships are in varied parts of the
business and include:

Bricklaying * Engineering Technician (Building Services) « Business Administration «
Electrical « Fire Alarm Engineer * Gas * Housing and Property Management ¢ Joinery
Paralegal » multi-maintenance ¢ Plastering * Plumbing ¢ Roofing « Construction Support
Technician (Surveying - Damp Inspection).

The Big Lunch — Farringdon: The Big Lunch is the UK’s annual get-together for
neighbours and communities, with millions of people coming together for a few hours of
friendship, food, and fun. It connects people and encourages friendlier, safer communities
where people start to share more — conversations, ideas, skills, resources, and friendship.

In May 2024, the Gentoo Neighbourhood Team arranged a ‘Big Lunch’ with support from
the St Chads Ward Councillors, teams from Sunderland City Council, Love Amelia (the
Groups Charitable Partner), Police, Fire Service, BAM — Building Local School, MP Bridget
Phillipson, and Youth Almighty Project.

Over forty-two families from the Farringdon area attended the event, where they enjoyed
hog roast sandwiches and ice creams as well as speaking to the organisations in
attendance, while the children had Glitter Tattoo’s, took part in a Sunflower Competition and
‘Create your own Grow Bags.’

We are currently reviewing the feedback and benefits of this event with the aim of
potentially carried out similar events in other parts of the city.

Property, Investment and Renewal
Asset Plan 2024/2025: see appendix 3.
Property Update: see appendix 4. Other headline information:

Average days for a routine repair appointment - 20 days,
Emergency repairs completed on time — 99%,
Non-emergency repairs completed on time — 66%,
Repairs completed right first time — 97%.
Satisfaction with the Repairs Service — 79%
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5.1

Recommendations

Note the content of this report.

Contact Officer

Steven Gordon, Head of Neighbourhoods.

Tel: 01915255211
Email: steven.gordon@gentoogroup.com
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Item3d Appendix1

Supporting our customers
Housing Teams

Arrears | e ' Tenancy
1 under target :'O rent collection £500k Sustamment

Void loss

gentoo

302 voids

107 less than 22-23

1°5Readg to Let

44 |less than 22-23

under target

£1.9m it

additional income water discount
for customers for customers

Building on

HENNE

partnership

calls answered by
Housing Teams

t More than 100,000
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Item 3d Appendix 2

Supporting our customers

Safety and Support Teams gentoo

1214 . 4
involvement

events and activities

across 8 schemes

1364 of which 21 6 of those 70% 377 category 1

Victim Support customers were supported were due ASB cases
referrals received supported to domestic abuse closed

465

Positive Engagement

referrals received :

G 1379 545

~ equipment and assisted
adaption referrals viewings

k : J " @h 1 55 819 of those supported

were due to mental health

294 young people 253

safeguarding alerts received from trades supported in Outreach referrals
received from colleagues Holmewood completed
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Property Investment Programme 2024/25 - Houghton & Hetton Area

Low Rise Sheltered
Blocks / High | Blocks/ Customers
Pairs of Rise Supported Benefitting
Programme Type Principal Contractor Estate Properties Flats Blocks | Living From Works
Internals (Kitchen/Bathroom/Full Rewire - as required) (n Easington Lane 287 \ | | \ 287
FEQUANS Totals| 287 \ \ \ 287
Mop Up Roofing Programme w Easington Lane 1 | | | | 1
Newbottle 1 \ \ | 1
Totals 2 \ \ \ \ 2
External Decoration - Properties | ~ Burnside 185 | 2 | | | 197
External Decoration - Garages !-?;e“ @ Burnside 38 \ \ \ \ 38
Totals 223 \ 2 \ \ \ 235
Communal Decoration | \ Burnside 1 6
Q.EI! @ Fencehouses 5 30
Hetton Rd Estate 1 1
Penshaw 8 36
Shiney Row 4 14
The Potteries 1 6
Totals \ 19 | 93
Gas/Electric Fire Removals (Feb 24-July 24) Burnside 6 6
~ bell @ Easington Lane 2 2
o East Rainton 5 5
Fencehouses 10 10
Hetton le Hole 12 12
Newbottle 3 3
Penshaw 15 15
Racecourse 7 7
Rainton Bridge 1 1
Shiney Row 17 17
Sunniside 1 1
Villa 3 3
Totals 82 \ 82
Loft Insulation Top Ups -~ RE:GEN CB:L;IrI?;S;OW 151 151
— I
Cox Green 1 1
Easington Lane 44 44
East Rainton 8 8
Fencehouses 32 32
Hetton le Hole 58 58
Hetton Rd Estate 12 12
Houghton 1 1
Hutton Rise 2 2
New Herrington 3 3
Newbottle 1 1
Peat Carr 2 2
Penshaw 27 27
Racecourse 20 20
Shiney Row 50 50
Success 5 5
Sunniside 10 10
The Meadows 1 1
Villa 17 17
Totals 310 \ 310
Environmentals - Gable Repairs Burnside 2 2
Environmentals - Gable Repairs - Fencehouses 1 1
Environmentals - Gable Repairs Racecourse 2 2
Environmenals - Rear Porch Outbuilding Replacements Fencehouses 14 14
Totals 19 \ 19
ECO 4 (Energy Upgrades) ) Burnside 1 1
—— BEING
PROCURED Hetton le Hole 3 3
Houghton 1 1
Penshaw 2 2
Sunniside 3 3
Totals 10 \ 10
Wave 2.2 (Energy Upgrades) | . ~ Burnside 3 3
7m7 Easington Lane 13 13
East Rainton 4 4
Hetton le Hole 8 8
Hetton Rd Estate 9 9
Houghton 1 1
Hutton Rise 1 1
New Herrington 3 3
Penshaw 4 4
Racecourse 6 6
Shiney Row 11 11
Success 1 1
Villa 3 3
Totals 67 \ 67
Boiler Replacement Scheme Lot 1 (Inefficient Boilers) ) Burnside 11 11
[ e Easington Lane 3 3
PROCURED
East Rainton 1 1
Fencehouses 19 19
Penshaw 16 16
Racecourse 4 4
Shiney Row 21 21
Sunniside 2 2
Villa 1 1
Totals 78 \ 78
Boiler Replacement Scheme Lot 2 (Inefficient Boilers + Fires) ) Burnside 4 4
—— BEING B
N East Rainton 1 1
Fencehouses 30 30
Hetton le Hole 8 8
Newbottle 1 1
Penshaw 18 18
Racecourse 2 2
Shiney Row 24 24
Villa 8 8
Totals 96 \ 96
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Item 3d Appendix 4

Property Maintenance Headlines 2023/24

-

57,000

urgent and routine
repairs carried out

*Numbers rounded for presentation

gentoo

Page 53 of 77



Page 54 of 77



Item 3e

Coalfield Area Committee

17 July 2024

REPORT OF SUNDERLAND VOLUNTARY SECTOR ALLIANCE

1
1.1

3.2

3.3

3.4

4.2

Purpose of the report

The following report provides an update from SVSA for the Coalfield Area
Committee for the period of March 2024 - May 2024

Background

Area Committee requested regular updates from SVSA at each Committee
meeting to enable members to be up to date on current SVSA
developments, projects, and priorities and to encourage collaborative
working and 2 way communication.

General Update

Since March 2024 we have grown our membership figures to 140 unique
VCSE organisations based or delivering in Sunderland.

We held our 2" Volunteer Co-ordinator Network in the Coalfield locality
(27 attendees) an Ageing well Network in the East locality (33 attendees)

All remaining employees completed their TUPE transfer, therefore as of 15t
Aprill all employees are officially employed by SVSA.

We have reached out to members sharing a Volunteer Needs Survey to
identify what community and corporate volunteering needs are in the city.

Funding and Investment

We linked up with Karbon Homes (Surgeries held in the East locality) and
Community Foundation (event held in Coalfield locality) and Breez
programme (surgeries held in East locality) to facilitate conversations
between these funders and the sector.

We were nominated for and attended the Sunderland City Council Stars
2024 awards, for Partnership of the year. This was recognition for the
partnership we have developed with SCC procurement team and
celebrating the great work we have achieved working and delivering our
Social Value Programme.

1
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4.3

4.4

4.5

5.1

6.1

6.2

6.3

6.4

7.1

8.2

Launched our Community Transport Grant to the sector, receiving 30 EOI
and 19 applications.

We have supported Funding applications collectively worth a total value of
£347K.

A total of 4 social value opportunities have been successfully completed,
with a total value of £4182.

Sector Support
56 VCSE organisations have been supported (of which 18 were new
organisations March-May 2024)

4 Social Value opportunities have been delivered.
3 Training Events have been hosted with a total of 59 attendees.

Communications and Engagement
We have presented at East, West and Coalfield Locality VCS Networks.

We have launched our Sunderland Volunteering online enquiry form for
individuals wanting to volunteer in Sunderland.

We featured in the Voluntary Organisation’s Network North East (VONNE)
funders Network E Bulletin.

We produced and circulated our April 2024 E Bulletin with the sector.
Trustee update

In April we held a Development Day with our Board of Trustees to re visit
our strategic vision for 2024/2025. We used this as a celebration event
and invited our Operational Boad and Staff to mark our 1 year
anniversary as a Charitable Incorporated Organisation (CIO).

Future developments

Following our first 2 Volunteer Networks and in partnership with
Sunderland VCSE sector we are developing the format for further
networks and a Volunteer Passport scheme.

Over the summer we are facilitating a ‘Bridging the Gap’ Network Event,
focusing on VCSE organisations that are delivering to individuals furthest
from the job market and impacted by the cost of living crisis.

2
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8.3

8.4
8.5

8.6

We have sourced a CRM System for our organisation and will be
developing this over the coming months.

Community Transport Grants will be awarded.

Holding further training, surgeries and events including funding drop-ins
and outreach sessions in each locality.

Developing a Volunteering E Bulletin to be distributed during Volunteer
week.

Contact Officer

Tracy Hassan, Sunderland Voluntary Sector Alliance Manager
Email: tracy.hassan@sunderlandvsa.co.uk

Mobile: 07443202589

3
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Item 4

COALFIELD SUNDERLAND AREA COMMITTEE
17 JULY 2024
EXECUTIVE SUMMARY SHEET - PART |

Title of Report:
Coalfield Sunderland Area Budget Report

Author(s):
Assistant Director of Housing and Communities

Purpose of Report:

Area Committee has delegated budgets to allocate to specific strategic priorities
identified in the Area Plan, with the overall aim to respond to the needs of residents and
ensure the delivery of activities and projects to support matters which affect residents
and enable them to be resilient. The report provides a financial statement as an
updated position on progress in relation to allocating Area Committee Neighbourhood
Funding and Community Chest and presents proposals for further funding requests.

Description of Decision:

Committee are requested to:-

a) Note the financial statements set out in section 2.1 and 3.1

b) Agree that the Ward Improvement Budget be retained within the Neighbourhood
Fund and decisions made by Area Committee and allocated for Area specific
priorities. All decisions will be made by full Area Committee

c) Approve 4 Neighbourhood Fund proposals as set out in 2.2, and Annex 1

d) Approve one Neighbourhood Fund application from a previously aligned budget
as set out in 2.3 and Annex 2

e) Approve alignment of Neighbourhood Fund set out in 2.4 and Annex 3

f) Note the Community Chest approvals supported from 2023 / 2024, as detailed in
Annex 4 and 2024/25 as detailed in Annex 5

Is the decision consistent with the Budget/Policy Framework? Yes

Suggested reason(s) for Decision:

The Area Committee has an allocation of £359,959 (inc Youth allocation) for 2024/2025
from the Neighbourhood Fund to deliver key priorities identified in the relevant Area
Plan and to attract other funding into the area.

Alternative options to be considered and recommended to be rejected:
The circumstances are such that there are no realistic alternatives that could be
considered.

Is this a “Key Decision” as defined in the Relevant Scrutiny Committees:
Constitution? No

Is it included in the Forward Plan? No
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Item 4

COALFIELD SUNDERLAND AREA COMMITTEE

17 JULY 2024

REPORT OF THE ASSISTANT DIRECTOR OF HOUSING and COMMUNITIES

Coalfield Sunderland Area Budget Report

1.

11

2.1

Purpose of Report

Area Committee has delegated budgets to allocate to specific strategic priorities
identified in the Area Plan, with the overall aim to respond to the needs of residents
and ensure the delivery of activities and projects to support matters which affect
residents and enable them to be resilient. The report provides a financial statement as
an update position on progress in relation to allocating Area Committee
Neighbourhood Funds and Community Chest and presents proposals for further
funding requests.

Area Committee Neighbourhood Fund

The table below shows the financial position of Area Committee Neighbourhood Fund
for 2024/ 2025:

Project Name g;rgmittee Returned Aligned Approved Remaining
Starting Balance for 2024 / 2025 = £359,959 £359,959
Rainton Meadows
Accessibility (DWT) £3,000 | £356,959
Holiday Activities 24/25
(Various) — additional £12,590 £344,369
funding
Balance £344,369
Table One: Neighbourhood Fund Statement 2024/2025
2.2  Coalfield Sunderland Area Committee has a balance of £344,369 Neighbourhood
Fund for capital and revenue projects for 2024/2025.
2.3  The Coalfield Neighbourhood and Community Board recommend that the Ward
Improvement Budget be retained within the Neighbourhood Fund and allocated for
Area specific priorities. All decisions will be made by full Area Committee.
2.4 There are 4 new applications to the Neighbourhood Fund presented to Area

Committee for consideration as below and detailed at Annex 1.

e Advice on Prescription ShARP £36,999
e Cleanit, Green it Springboard £100,000
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e Litter Free for Wildlife
e Coalfield ASB Officer

Durham Wildlife Trust £19,625
Sunderland City Council £92,000

The total Neighbourhood Fund budget requested for approval is £248,624. If
approved, the remaining balance will be £95,745

2.5 There is one application presented for approval in Annex 2 from a previously aligned
budget.

e Bleed Kits (fixed and mobile) £5,400

2.6  There is one proposal presented for consideration to align funds, pending applications
being presented to the September 2024 Area Committee for approval, as below and in
Annex 3

e Social Inclusion and Wellbeing Activities £50,000

If alignment is approved the remaining balance will be £45,745.
3. Community Chest

3.1 Each ward has been allocated a ward budget of £10,000, to support projects which
complement the Area Plan. Ward Councillors lead on seeking suitable project
proposals and making decisions on applications received. Where it is difficult to make
a majority decision and discussions cannot be resolved at a ward level, the outcome
will be escalated to Area Committee for a final decision.

3.2  The Table below details the Community Chest starting balance, awards and remaining
balance for 2023/2024. Annex 4 shows the approvals, supported to date for

2023/2024
Ward iﬂﬁgﬁgﬁ Returned Approved Remaining
Copt Hill £10,000 £600 £10,000 £0.00
Hetton £10,000 - £10,000 £0.00
Houghton £10,000 - £10,000 £0.00
Shiney Row £10,000 £3,000 £10,000 £0.00
Total £40,000 £3,600 £40,000 £0.00

Table Two: Community Chest Funding Statement 2023 / 2024

3.3  The Table below details the Community Chest starting balance, awards and remaining
balance for 2024/2025. Annex 5 shows the approvals, supported to date for

2024/2025
2024/2025 -
Allocation Returned Approved Remaining
Copt Hill £10,000 £1,608 £8,392
Hetton £10,000 £1,110 £8,890
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Houghton £10,000 £0.00 £10,000
Shiney Row £10,000 £1,245 £8,755
Total £40,000 £3,963 £36,037

Table Three: Community Chest Funding Statement 2024 / 2025

4 Recommendations

a) Note the financial statements set out in section 2.1 and 3.1

b) Agree that the Ward Improvement Budget be retained within the Neighbourhood Fund
and allocated for Area specific priorities. All decisions will be made by full Area
Committee

c) Approve 4 Neighbourhood Fund proposals as set out in 2.2, and Annex 1

d) Approve one Neighbourhood Fund application as set out in 2.3 and Annex 2

e) Approve alignment of Neighbourhood Fund set out in 2.4 and Annex 3

f) Note the Community Chest approvals supported from 2023 / 2024, as detailed in
Annex 4 and 2024/25 as detailed in Annex 5

Pauline Hopper, Partnership and Community Resilience Manager,
Email pauline.hopper@sunderland.gov.uk
Mobile: 07435754043

Contact Officer:

Annex 1 Neighbourhood Fund Proposals for approval
Annex 2 Neighbourhood Fund application for approval
Annex 3 Neighbourhood Fund Proposal for alignment
Annex 4 Community Chest 2023/24
Annex 5 Community Chest 2024/25
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Item 4 Annex 1

Organisation Details

Organisation Name | ShARP (Shiney Advice and Resource Project), Beatrice Tce, Shiney Row

Project Details

Project Title Coalfield Advice on Prescription

Project Overview The project provides a dedicated advice service for patients registered with Coalfields GPs.
(max. 50 words)

Total Project Cost £47,479

Match Funding £10,480

Total NF Requested £36,999

Project Start Date 20-Jul-24

Project End Date 31-Mar-25

Where will the project be | ShARP and local venues
based/delivered from?

Project Description

Taken verbatim from application form: Advice on Prescription was one of the first social prescribing projects in the UK. The project was developed
through a partnership of GPs, health professionals, Sunderland City Council and the Coalfields Area VCS network. The project is unique in its
approach to delivering advice on a range of welfare issues including benefits, debt, housing and employment to people registered with the GPs of
Herrington Medical Group, Hetton Group Practice, Houghton Church Street, Kepier Medical Practice, Westbourne Medical Centre and Grangewood
Surgery in the Coalfields area. The support is targeted to those patients referred who are experiencing low mood, anxiety or depression where causal
factors relate to worries around finance and managing household budgets. The Advice on Prescription Advice Workers use a casework approach so
that those who are most vulnerable due to mental illness, bereavement, ill health etc have an allocated Advice Worker so that they can build trust and
confidence and engage in the work needed to gain their benefit entittement or work through managing debt by sticking to agreed payment plans etc.
They have an allocated worker so do not have to retell their story - this method of working is a vital support to many unwell, isolated patients - when
their main issue is resolved they will return for help as other issues arise which can prevent difficulties escalating into crisis and helps with longer
term confidence building. The project is delivered by 2 part time qualified Advice Workers providing 49 hours per week across the Coalfields area -
since Covid restrictions they have not been able to return to GP surgeries, but they have established outreach sessions at the Hetton Centre, High
Downs Community Building. Home visits are not routinely offered but can be arranged in exceptional circumstances. The project is trusted by
beneficiaries and health professionals. The Advice Workers will see 130 people each month which is around 1560 people each year. The quality of
the service provided by Advice on Prescription is evidenced through monitoring, capture of data relating to the financial gains for each client and it is
also routinely sampled through anonymous Customer Satisfaction Surveys which are carried out quarterly.
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The project is unigue in its approach and delivery of advice. It sits alongside the other advice projects delivered by ShARP so there is an internal
referral/support pathway for people to access other services or activities as their needs change. The project is known and has excellent links with all
partners in the Coalfields area - GPs, social prescribers, foodbanks, ELCAP, the Family Hub, Hetton Centre, Gentoo, Space4 etc

NF FUNDING BUDGET

Salaries, management costs and resources £36,999
Outputs
CODE | Vibrant Smart City Outputs
Number of activities or services delivered that support residents to
301 o . :
become more resilient (financially) 1911
302 number of individual people more resilient (financially) 1170

Recommendation: approve — meets priority ‘Support residents to improve financial resilience’

Organisation Details

Organisation Name Springboard

Project Details

Project Title Clean it, Green it Coalfield

Clean it Green it aims to improve the Coalfield area by working with key partners to identify and maintain areas that

Project Overview are outside of usual maintenance schedules. Whether they need general improvements or work to rectify vandalism,
(max. 50 words) overgrowth or litter picking.

Total Project Cost £100,000

Match Funding £0

Total NF Requested £100,000

Project Start Date 01-Jan-25

Project End Date 31-Dec-26

Where will the project be Based at Hetton Lyons Country Park. Activity and improvements will be delivered across all wards in the Coalfield
based/delivered from? area

Project Description

Taken verbatim from application form. Established in 1975 Springboard, we are a North-East based charity aims to support the development of
sustainable communities, where people have the skills needed for work and life. We have operated in the Coalfield for over 30 years, working with
local stakeholders to deliver a variety of services and initiatives.

Page 64 of 77




Since 2004 this has included the management of Hetton Lyons Country Park (HLCP) in partnership with Sunderland City Council where we deliver a
range of successful services and initiatives including Horticulture training / volunteering for young people and adults. The Clean it Green it Coalfield
Project is now well established in the area and we hope to continue with the momentum we have gathered since 2022. We believe we are well
placed to continue to deliver on the aims and outcomes of the project.

We will continue to work in partnership with Community Opportunities who lead similar projects in other areas of the city, we utilise our combined
strengths and deliver the project in the following way:

Environmental Improvements - We work closely with SCC Environmental Services and local stakeholders; elected members on the steering group,
Coalfield VCS network, Gentoo, Police, TWFRS and HALO project. We work together to identify what improvements are needed and develop an
action plan to ensure we achieve maximum impact using the individual skillsets of each organisation. The now well established and effective
steering group will go mobile over the coming months and move to venues in each ward.

The work is balanced across the Coalfield area to ensure that a fair distribution of projects is undertaken within the time available. We have a blend
of litter picking and community clean up engagement activities with more intense works that require mechanised support including strimmers, grass
cutters, chippers or rotavators. We have the skills and tools to continue with Community Opportunities to foster community ownership of the newly

renovated areas to continue to look after and maintain them in the ways they have been shown.

Working with Communities and Partners - Since 2022 we have worked with a wide range of partners including:

. Penshaw Community Centre
. Elemore Park

. Sharp

. The Old Rectory

. Houghton Racecourse CA

. Durham Wildlife trust

. Groundwork NE

Over the coming two years we will continue to expand who we are working with. By adding an additional day with staff from Community Opportunities
we will have extra capacity to reach more parts of our community. Since the steering group began, we have made progress reaching more
community groups and this continues to be a key objective.

We are aware of the Litter Free for Wildlife project which, if it is successful we would liaise with them. Its aims and objectives are complimentary and
would help us work in other areas of the community. Springboard have been involved in supporting DWT’s Links with Nature project as it has
developed. As it moves from planning into delivery we will continue to work with the project steering group to deliver the ambitious plans, supporting
where we can and where the projects aims align.
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With our key partners in particular our horticulture volunteers we will continue to make visual improvements to identified areas and dramatically
improve them so that there is a clear change in a short period of time. We will do this by using our powered machinery as well as our expertise in
training people on their use. The team have established a revisit list so that once an area is in a better state it is less of a challenge to maintain for
the team, residents and volunteer groups. We have carried out heavy work to areas where possible to minimise the ongoing workload.

Our Programme Manager Robin Baker works four days per week leading the programme supported by Community Opportunities who provide a
ranger on a part time basis. The roles include adopting and managing agreed areas, shrub beds and open green spaces as well as paths and
tracks.

One of our strengths is our ability to train and inspire people in horticulture, cleansing and grounds maintenance. Our trainers and assessors run
non-accredited training for people who would like to the take the lead locally supporting the sustainability of the project.

All volunteers are supported to develop skills and can be put through a pathway to ensure that they are safely inducted into the project, understand
what the plan is and are assessed verbally and practically to ensure they are involved in appropriate activities for their ability. Both staff involved
supervise closely and support to improve methods that people use.

At the start of each session participants are given a tool box talk, refreshing regular attendees of safe use. Groups are involved in risk assessment
both from a health and safety point of view and also environmentally as well, for example when working on uneven terrain or when it is bird nesting
season.

Alongside improvements we provide local residents with information and education on the work that is going on as well as ways to be involved. We
have branded flags, banners, hi vis clothing and flyers that travel with us on clean up days to promote the work we are doing. Our vehicles are also
branded. Key promotion is actively interacting with as many people as possible. This makes sure the word gets out on what the project is and what it
is aiming to achieve and also how they can get involved.

There is an education element which has seen success by informing residents of the types of behaviour that are negative for their area. Litter and fly
tipping are key contributing issues for the decline in Coalfield areas, educating people on these messages is key to success in this project. This has
included free and low cost ways of disposing of waste by the City Council, how to identify genuine waste disposal operators as well as charities that
recycle furniture and upcycling to avoid items going to landfill. These educational messages are delivered in person with those who engage face to
face. Moving into 25 /26 this will involve working with other groups and projects to visit schools on a more regular basis.

Our equipment bank for use by groups is based at Hetton Lyons Country Park, in our secure equipment store. All of the kit has been added to our
existing kit and log to ensure it is maintained and safety checked at the correct intervals as well as to monitor its use and location. This is monitored
by the programme manager and team members to ensure it is fairly distributed. It is used by volunteers who have been through the volunteer
pathway and signed off as competent. We have allowed for natural damage / breakage and maintenance into the budget. The project aligns with the
city’s low carbon framework by being directly in the communities it is serving.

Page 66 of 77




To summarise, by building on our existing partnerships and expertise in horticulture we will continue to deliver this project to the whole Coalfield, with
the aim of leaving a lasting impact with a sustainable legacy.

NF FUNDING BUDGET

Salaries, management costs and resources £100,000
Outputs
CODE | Healthy Smart City Outputs
208 amount of highway, cycle, pathways, greenspace improved by area (m2) 8000
209 number of litter picks/community cleans up carried out 400
210 Number of bags of waste cleared from neighbourhoods 400
211 Issues reported via www.sunderland.gov.uk/report-it 200
213 number of street furniture and / or equipment funded to
repaired/replaced/renewed 80
CODE | Vibrant Smart City Outputs
305 number of NEW volunteers recruited 40
306 number of volunteers participating 80
307 number of volunteer hours delivered 240

Recommendation: Approve — meets priority ‘Deliver Clean it, Green it Activity’

Organisation Details

Organisation Name Durham Wildlife Trust

Project Details

Project Title Litter Free for Wildlife

Project Overview
(max. 50 words)

The Litter Free for Wildlife project will tackle littering in the Coalfields area. It aims educates schoolchildren about the
harms of litter and plastics on wildlife and waterways. Students will participate in classroom sessions and litter pick-
ups. By working with schools and communities, the project will create a cleaner environment.

Total Project Cost £19,625
Match Funding £0

Total NF Requested £19,625
Project Start Date 01-Sep-24
Project End Date 31-Aug-26
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Where will the project be | Based at Rainton Meadows, deliver across all wards and all schools in the Coalfield area
based/delivered from?

Project Description

Taken verbatim from application form. Throughout the Coalfields, many greenspaces, parks and watercourses are blighted by litter. This includes

material, particularly plastic, being dropped and discarded. This litter will often continue on a journey through the network of watercourses that flow
through the Coalfield, being discharged in the River Wear and ultimately ending up in the North Sea. Litter is unsightly and unpleasant, and has a

devastating impact on local wildlife.

The Wear Catchment Partnership are working collaboratively with numerous organisations and communities to address this through the Plastics Free
Wear Campaign. The Campaign is raising awareness through education programmes and research about the harm litter and plastics have on
wildlife, increased levels of pollution, the impact on water quality and raising the risk of localised flooding. The Litter Free for Wildlife project is an
opportunity to address this issue on a local level by working with schools and young people throughout the Coalfields. Potentially, this approach

could be extended across Sunderland.

Over the next two years, this project will invite all 14 Coalfield primary and 3 secondary schools, including Biddick Academy which takes children from
Shiney Row, to participate. Durham Wildlife Trust (DWT) will devise a bespoke set of educational resources and an interactive session that will be
delivered in school. Through multimedia presentations, hands-on activities, and group discussions, students will explore the lifecycle of plastic
waste, tracing its journey from land to sea and understanding its consequences for marine life and ecosystems. The children will find out about the
wildlife on nearby greenspaces, learn about negative impact of litter and plastic pollution on wildlife. They will follow a plastic bottle’s journey through
the connecting watercourses, River Wear and onto the North Sea, where it may end up washed up on a beach in Sunderland or further away. After
the in-school session, children will participate in a practical litter pick, exploring a nearby greenspace or park. The children will see first-hand the
difference that they can make, helping to protect wildlife, tidying up their local park and preventing litter and plastics from entering the river system.
The children can bag up, weigh and record how much litter that they pick up and dispose of it correctly.

In addition, there will be the opportunity to visit the Waste Education Centre in partnership with Groundwork North East and Cumbria. This visit will
show the children how waste is managed locally and spread valuable messages about how to reduce waste by recycling and reusing and the
importance of disposing of waste correctly. We have spoken to Laura Farrell-Pronesti from the Waste Education Centre who is happy to facilitate this.

Durham Wildlife Trust will be the project lead and will work with a range of local partners and other projects, which will include the following:

All schools in the Coalfield area

Organisation who provide activities for young people such as Community Opportunities, HALO and Scouts
Clean It Green It

Links with Nature

Project Outputs
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+ Children and families appreciate impact of dropping litter/not disposing of waste correctly
* Reduced littering in local area

» Opportunity to engage volunteers and community groups with Links with Nature

» Measurement and analysis of waste across Coalfield greenspaces and tributaries.
 Successful project that can be extended across the city

Durham Wildlife Trust (DWT) is uniquely positioned to offer expertise on tackling littering and plastic pollution in the Coalfields region due to its
extensive experience in wildlife conservation, habitat management, and environmental education. With a history dating back to 1971, DWT has been
a leading advocate for nature conservation across County Durham, Sunderland, Gateshead, and beyond. Managing 50 nature reserves spanning
diverse habitats, from rural upper Teesdale to urban Gateshead, DWT has garnered invaluable insights into local ecosystems and the threats they
face, including littering and pollution. Additionally, DWT has a proven track record of engaging communities, schools, and yo uth groups in
environmental initiatives, making it well-equipped to design and deliver educational programs like the Litter Free for Wildlife project. The project
directly addresses two key strategic priorities outlined in the Sunderland Low Carbon Framework. Firstly, it aligns with Strategic Priority 1 by
engaging with residents, communities, and partners to encourage positive behaviour change, as articulated in Priority 1. Secondly, it supports
Strategic Priority 7 by aiming to reduce the volume of consumption and waste, changing consumption patterns and waste disposal methods to
minimise environmental impact. Through educational sessions, practical activities, and partnerships with local organizations, the project embodies
the collaborative spirit of these strategic priorities, contributing to Sunderland's efforts in fostering sustainability and reducing carbon footprints.

NF FUNDING BUDGET

Salaries, management costs, transport for schools/groups and resources £19,625
Outputs
CODE | Dynamic Smart City Outputs
104 number of low carbon initiatives supported 1
CODE | Healthy Smart City Outputs
205 number of NEW children and young people benefiting from this project 540
209 number of litter picks/community cleans up carried out 17

Recommendation: Approve — meets priority ‘deliver low carbon initiatives in the community’

Organisation Details

Organisation Name Sunderland City Council

Project Details

Project Title Proactive ASB
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Atwo year project to employ an additional proactive ASB Officer dedicated to the Coalfield area. The Officer will

Project Overview , ) . : . . .
work alongside mainstream ASB Officers, Neighbourhood Officer, Wardens and Neighbourhood Police Teams.

(max. 50 words)

Total Project Cost £127,340
Match Funding £35,340
Total NF Requested £92,000
Project Start Date 01-Jul-24
Project End Date 30-Jun-26

Where will the project be | will deliver across all wards in the Coalfield area
based/delivered from?

Project Description

Taken verbatim from application form. The current ASB project has proved to be a massive success in the Coalfield area, undertaking a proactive
approach in hot spot areas and areas that go under reported. The Officer has forged good links with businesses and residents and has been able to
tackle the issues more swiftly and in a timely manner thus preventing issues escalating. This proposal will allow for this approach to continue and
also be rolled out to other areas within Coalfields.

This role will enhance and work alongside the mainstream ASB Officer, Neighbourhood Officer, Neighbourhood Wardens and Neighb ourhood Police
teams to share intelligence and to target perpetrators. The team’s dedicated Victim Support Officer will continue to support any high-risk victims.
The Officer will work to reflect some of the Police shifts and will have the capacity to operate in a more pro-active, creative and innovative way rather
than simply being reactive.

The Officer will be responsible for engaging with Primary and Secondary Schools to deliver ASB awareness which impacts upon members of the
community. The sessions will cover the sanctions and consequences attached to engaging in ASB activity. The project will also continue to support
one off partnership targeted approaches in identified areas.

We would continue to forge links with all housing providers across the Coalfield area, working with private landlords and pro mote the Council’s
Landlords Accreditation Scheme attempting to increase the membership.

Quarterly progress reports will be provided to the Neighbourhood Board.

To conclude this role will complement and add value to the current Council resource and will improve visibility and reassurance across the Coalfield
area.

Salaries and management costs £92,000
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Outputs

CODE | Healthy Smart City Outputs

211 Issues reported via www.sunderland.gov.uk/report-it 720
CODE | Vibrant Smart City Outputs

304 number of (additional) Enforcement actions 70

Recommendation: Approve — meets priority ‘Delivery Proactive ASB Project’
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Item 4 Annex 2

Organisation Details

Organisation Name Connor Brown Trust

Project Details

Project Title Bleed Kits in the Community

Project Overview The project will provide 8 fixed and 10 mobile bleed kits across all wards in the Coalfield area
(max. 50 words)

Total Project Cost £5,400 for purchase of kits

Match Funding £ all installation and maintenance/replacement kit costs will be covered by CBT

Total NF Requested £5,400

Project Start Date 01-Aug-24

Project End Date 31-Dec-24

Where will the project be | Local venues
based/delivered from?

Project Description

With Knife crime on the rise amongst our younger generation it is vital that others feel safe when going out with friends in and around the city. Having
Bleed kits installed which could potentially save a life will make the public feel safer. The bleed kits will be linked to the ambulance service and in the
event of being needed they will direct the caller to the nearest mobile kit or fixed unit and give them the combination code to unlock the unit. The
items inside the kits are designed for catastrophic bleeding and the caller will be guided on how to use the equipment. It is important to have these
kits fitted around different places so they are easily accessible when needed. By using the specially designed kits in emergency cases it will
potentially give the patient vital care and attention in those first few minutes before the emergency services arrive which can potentially save their life.

e The CBT team will ensure all fixed units are maintained and checked frequently to ensure they are fit for purpose.
¢ We will ensure all mobile kits are checked and re-stocked when needed.
o We are committed to raising awareness around knife crime.

Locations identified to date:

o Newbottle Church Hall
¢ Queensway shops
e Philadelphia Cricket Club
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High Downs Sq Community Centre
Tesco Express Hetton;
Easington Lane WMC

Hetton Lyons Country Park
Elemore Park

St John’s Chapel Fence Houses;
Grasswell Fish and Chip Shop
Houghton Rugby Club

Houghton Library

Shiney Row Community Centre
Co-op or ShARP

Herrington Colliery Welfare
Barnwell shops

Herrington Country Park

The project will liaise with all organisations identified and assess suitability for installation as a fixed kit, or kept within the building as a mobile kit to
be used during the building’s operational hours.
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Iltem 4 Annex 3
Social Inclusion and Wellbeing Activities

As part of the 2023/26 Coalfield Area Plan it was identified that reducing social isolation
and improving wellbeing was a priority for Coalfield Area Committee.

It is recognised that loneliness and isolation differ - an individual can be lonely but not
isolated, or can be isolated but not feel alone. However the two are often linked and an
individual can experience both at once. There are a variety of factors that can lead to
both adults and children/young people disengaging from social and wellbeing services.
Activities delivered in the community can be one way of supporting people to engage in
local programmes.

Discussions at the April meeting of the Neighbourhood and Community Board identified
that a number of people had not re-engaged with activities following the Covid 19
pandemic and were still reluctant to participate in wellbeing and social events for a
variety of reasons. However, the issue impacts all sectors of our neighbourhoods, and
not only those who have traditionally identified as ‘at risk’. Social interaction and
support can improve the health outcomes and reduce anxiety for people of all ages and
social backgrounds and not only for those who live alone, are identified as vulnerable or
are older.

It is proposed that a budget of £50,000 Neighbourhood Fund is aligned to this priority
and that a Call for Projects is made via the Coalfield VCS Network for projects up to a
maximum of £5,000 per application. A full project brief will be developed, and will
include:

e Complement and work in partnership with existing support in the Coalfield area
(including Links for Life).

¢ Identify specific target groups, including carers, older people, vulnerable adults
and children with SEND and disabilities

e Engage the target groups in activities and services to improve their wellbeing

e Address mental and physical wellbeing

e Reduce isolation and increase social interaction

e Increase awareness of, and signpost to, other support available

e Use a variety of methods to target those not currently engaged in activities

e Undertake monitoring to show the number of people benefiting, and the impact
the project has made

Recommendation:
Align £50,000 Neighbourhood Fund to the priority ‘Activities to reduce social isolation’.
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Coalfield Area Committee

Item 4 Annex 4

Sunderland
City Council

Community Chest Awards April 2023 — March 2024

Copt Hill Ward Budget £10,000

, Approval
Project Date Returned Approvals
St Matthews Youth & Community Centre 17.03.23 £1344.30
Houghton-Le-Spring Golf Club 05.04.23 £320
Gravel Walks Community Association 20.06.23 £800
Hetton Juniors FC (joint with Hetton) 20.06.23 £297
Bethany Church 17.07.23 £600 -
1t Houghton Scouts (joint with Houghton) 17.07.23 £750
2"d Houghton Rangers 25.08.23 £625
Gillas Lane Primary School 25.08.23 £1000
Houghton Town FC (joint with Houghton) 25.08.23 £550
Studio V 25.08.23 £500
Eppleton Cricket Club 23.10.23 £588
Houghton U3A 23.10.23 £200
Houghton Brass (joint with Hetton & Houghton) | 23.10.23 £470
Space4 (joint with Houghton) 23.10.23 £514
1st Eppleton Scouts 14.11.23 £1,000
Hetton Methodist Church (joint with Hetton) 25.01.24 £700
Houghton-Le-Spring Brownies 25.01.24 £342
Remaining balance - £0.00 - £600 £10,000
Hetton Ward Budget £10,000

. Approval
Project Date Returned Approvals
HCR200 24.04.23 £720
Hetton Lyons Primary School 24.04.23 £750
Hetton Jrs FC (joint with Copt Hill) 20.06.23 £298
Hetton & Eppleton Community Hall 11.08.23 £556
Hetton Buddies 23.10.23 £997
Houghton Brass (joint with Copt Hill & 231023 £470
Houghton)
Community Opportunities 14.11.23 £1377
Springboard Adventure 14.11.23 £680
Hetton Methodist Church (Joint with Copt Hill) 25.01.24 £700
Hetton Jnr’s Lazio 01.03.24 £952
Hetton Home Care 01.03.24 £2,500
Remaining balance - £0.00 - - £10,000
Houghton Ward Budget £10,000
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Approval

Project Date Returned Approvals
Lambton & Houghton Banner Group 16.06.23 £650
2"d Houghton Guides 16.06.23 £810
1t Houghton Scouts (joint with Copt Hill) 17.07.23 £750
Burnside Academy 17.07.23 £1,000
HOPE 17.07.23 £437
2"d Houghton Rangers 25.08.23 £625
Houghton Town FC 25.08.23 £550
Red Sky Foundation 25.08.23 £1,220
Houghton Methodist Church 23.10.23 £1,000
Houghton Brass (joint with Copt Hill & Hetton) 23.10.23 £470
Space4 (joint with Copt Hill) 23.10.23 £514
Cake & Company 04.12.23 £255
St Johns Toddler Group 04.12.23 £100
Gateway Wheelers 25.01.24 £417
Chilton WI 25.01.24 £346
Kepier Hall 01.03.24 £856
Remaining balance - £0.00 - - £10,000
Shiney Row Ward Budget £10,000

Project Apgarl?eval Returned Approvals
Together For Children 10.05.23 £450
TWFRS 10.05.23 £3,000 -

1st Herrington Scouts 24.05.23 £500
New Penshaw Academy 24.05.23 £994
Friends Of West Herrington 16.06.23 £50
Gilwood Residents Association 16.06.23 £997
Trinity Methodist Church 12.10.23 £388
New Herrington Bowls 25.01.24 £1,414
Penshaw Wildlife Group 11.03.24 £943
St Aidans Worship 11.03.24 £551
Penshaw FC O’40s 11.03.24 £500
Penshaw CA 11.03.24 £999
Shiney Row Primary School 11.03.24 £1005
Our Lady Queen Of Peace Primary School, 11.03.24 £624
Sunderland Male Voice Choir 19.03.24 £585
Remaining balance - £0.00 - £10,000
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Coalfield Area Committee

Community Chest Awards April 2024 — June 2024

Item 4 Annex 5

Sunderland
City Council

Copt Hill Ward Budget £10,000
. Approval Purpose of
Project Date Grant Returned Approvals
Houghton-Le-Spring Brownies 25.04.2024 Grant towards £608
an event
Grant towards
Houghton-Le-Spring Golf Club 31.05.2024 | equipment & £1,000
activities
Remaining balance - £8,392 - - £1,608
Hetton Ward Budget £10,000
. Approval Purpose of
Project Date Grant Returned Approvals
Grant towards
East Rainton Cricket Club 31.05.2024 | equipment & £1,110
activities
Remaining balance - £8,890 - - £1,110
Houghton Ward Budget £10,000
. Approval Purpose of
Project Date Grant Returned Approvals
Remaining balance - £10,000 - - £0.00
Shiney Row Ward Budget £10,000
. Approval Purpose of
Project Date Grant Returned Approvals
New Herrington Banner Group 25.04.2024 Grant_tc_)\_/vards £1,000
activities
Friends of West Herrington 25.04.2024 G rant towards £245
improvements
Remaining balance - £8,755 - £1,245
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